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Water Efficiency and Public Information for Action (WEPIA) 
Fourth Quarter Performance Report 

October1-December 31, 2000 
 

 
Contents of this report: 
 
This is the fourth quarterly performance report covering the period October-December 
2000. It is structured according to WEPIA’s six goals and anticipated results as listed 
in the cooperative agreement between USAID/Jordan and the Academy for 
Educational Development (AED). This report covers events and activities in this 
quarter and outlines future activities for the coming year. 
 

• If the previous three quarters can be said to have been committed to scoping 
out a strategy for WEPIA, developing relationships with key players such as 
the MWI and NGO partners, this fourth quarter can be characterized by 
several major achievements directly tied to implementation. Several strategic 
subcontracts were issued with NGO partners, staff for those NGOs hired and 
activities begun. Training of key personnel and the development of a trained 
work force to support WEPIA activities were the principal outputs. 

 
• During this period the Ministry of Water and Irrigation definitively postponed 

any decision regarding funding WEPIA to do WSD installation. Consequently 
WEPIA has reconfigured its activities and staffing towards being purely social 
marketing. Nevertheless as part of its social marketing activities WEPIA was 
extremely active in spearheading the consultations on revision of the Building 
Codes to include water conservation specifications and standards for sanitary 
fixtures and continuing with the development of a skilled cadre of people to 
provide technical plumbing assistance to the program. By December 2000 a 
minimum set of standards had been agreed upon and conveyed to the Ministry 
of Water and Irrigation via a committee established by the MWI. These 
standards are due for adoption by the Ministry of Public Works in March of 
2001 and will be forwarded to the Prime Minister, along with other revisions 
in the Code, for Parliamentary approval. Similarly WEPIA initiated a 
Certification course for Water Auditors under the aegis of the University of 
Jordan. The course was designed to provide WEPIA and its partners with 
individuals who are technically competent to audit large consumers. The 
University of Jordan Hospital was used as the training site and its audit is now 
complete and has been forwarded to the University President for action 

 
• The formal schools program has still not commenced due to several changes in 

personnel within the Ministry of Education and delays in getting new 
personnel to make commitments. Several discussions have taken place in this 
period with Ministry personnel and a Steering Committee for Education 
activities was established and also met. However technical work has not 
commenced. USAID and MWI are fully aware of the difficulties WEPIA is 
experiencing with this Ministry. RSCN, the NGO subcontracted to work with 
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the Ministry of Education, has been instructed to commence work on the non-
formal school program until the formal program can be established. The goal 
of providing an integrated curriculum is now being pursued under another 
subcontract agreement with private schools led by the LPJ. A workshop with 
35 math, science, social science and other teachers of 7,8,9th grades was held 
which produced activities and exercises for children and youth that are 
integrated into the curriculum. These activities are being tested in schools 
currently and will be produced as a Teacher’s Guide later in the Summer of 
2001. 1000 students in the five high schools (public and private) in F’heis 
have so far been trained to perform water audits in their homes. In addition a 
great many teachers are being trained in water issues through this program and 
through the 1000 club programs of RSCN. This does not obviate the need to 
work with the Ministry of Education, but demonstrates that through alternative 
channels, much of the work is being initiated and completed despite delays in 
the formal program. 

 
• During this period the partners (subcontractors) experience difficulty, despite 

advertising widely, recruiting competent, skilled persons to help implement 
the subcontract agreement. RSCN has twice advertised the position of 
curriculum developer (an Arabic speaker is needed to read the existing 
curriculum and work on revisions). No suitable candidates have been found 
with the necessary credential and experience in curriculum development. 
BPW-A also went through two rounds of advertising to recruit for two 
positions (Community Grant Coordinator and Coordinator of the Women’s 
Sales Force program). One individual was hired as a consequence of these 
interviews. The second post remains vacant. This echoes WEPIA’s own 
experience in recruiting trained staff for its social marketing post. WEPIA is 
discussing with the NGOs a strategy to overcome the shortage of qualified 
personnel, and WEPIA will try to boost its short-term expatriate support to 
these programs.   

 
• Several RFPs were given out towards the end of the period including for print 

materials development, for journalism training and for other related activities. 
The first meeting of the media committee was held in this period as well as the 
first meeting for the education committee. The print materials contract will be 
awarded in January, as will the Journalism training activity.  

 
• Because of Ramadan and the combined extended religious holidays towards 

the end of the year 2000, the quarter’s productive activities were considerably 
shortened. 

 
• Similarly due to regional political issues and subsequent security measures put 

out by the Embassy some scheduled activities had to be postponed or 
cancelled. These included visits by consultants, dedications and openings of 
activities, some mass media promotional activities and postponement of the 
RFP for mass media. However, almost all workplan activities were completed 
or initiated during this period and WEPIA is ahead of target on most of its 
goals. 
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OVERVIEW 
 
Relationships with MWI  
 
During this period WEPIA worked closely with Ms. Manal Mazahreh at the Ministry 
of Water and Irrigation to accomplish project activities while accommodating MWI 
requests to receive prior notice of all project activities. Reports are regularly sent by 
e-mail to the MWI, and the representative attends briefing meetings at WEPIA. To 
improve this relationship further the project has agreed to fund a course in the English 
language for Ms. Mazahreh, at the request of USAID. Due to her busy schedule Ms. 
Mazahreh has been unable to take advantage of this course during this period due to 
extensive travel outside the country but will commence it in the new year. 
 
WEPIA provided background information and names of potential auditors to the 
MWI, when they expressed interest in auditing the King Hussein Medical Center. 
This building, a facility of the Jordanian Army, is outside WEPIA jurisdiction and 
cannot be supported through USAID funding despite tremendous interest by the site 
Manager. However, WEPIA provided some brief technical assistance to the MWI on 
how they should go about supporting the audit of the building. What has become clear 
is that there is no person at the Ministry that really knows or understands retrofitting, 
and WEPIA has determined that it may be necessary to host a certification-style 
course exclusively for the MWI, so that a cadre of trained engineers may be available 
to do such audits in the future. This cadre could become the nucleus of a future 
demand management unit. 
 
Relationships with USAID 
 
The period was dominated by several attempts by WEPIA to respond to MWI and 
USAID requests to amend the subcontract agreement. USAID approved in December 
the addition of $150,000 in funds to support programs in xeriscaping, mass media and 
other education related activities. USAID also approved the departure of AED 
technical assistant Dr. Richard Hailer who will be replaced early in 2001 with a 
Jordanian technical specialist.  
 
At the request of WEPIA, USAID also awarded directly to the Ministry of Education, 
the sum of  $100,000 from local currency account funding to support computer 
purchases and installation by the schools collaborating with WEPIA. This award 
should assist WEPIA considerably in motivating schools to participate in WEPIA 
programs.  
 
During this period Ms. Cecily Mango, Head of the Office of Environment and Water 
departed. Mr. Alex Sunderman has been appointed Acting Head until a full-time 
USAID direct-hire can be found to come to Jordan. During this period USAID 
Mission Director, Ms. Toni Christiansen Wagner arrived. A brief powerpoint 
presentation of the project was made to Ms. Christiansen Wagner and to Mr. 
Sunderman, explaining the program. USAID gave to WEPIA two computers and a 
projector (datashow) belonging to another USAID project that had recently closed. 
These were added to the WEPIA inventory. 
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Other Relationships leading to Sustainability of the WEPIA program: 
 
During this period WEPIA cemented its relationship with the private suppliers of 
WSDs who have provided support and materials at their own expense to the project. 
Some suppliers indicate that sales of WSDs are climbing, particularly to the large 
consumers (WEPIA has a tracking system monitoring which buildings are being 
retrofitted by suppliers—see Appendix for table). Grohe, one of the largest suppliers 
of up-scale fixtures has agreed to host Jordanians engaged in the water conservation 
program, at a training program in Beirut, where they have a large Regional Training 
Center. To date 30 persons have applied for this course including MWI, NGOs, 
University staff and private sector engineering consultants. The training course is to 
familiarize participants with Grohe products and explain to them the specifications 
and standards of the products and their water saving features. Grohe has also 
produced at their expense, a booklet targeting large consumers how they can save 
water and money using Grohe products. The booklet for large consumers includes the 
WEPIA name and objectives. The course will include tips on how to do a water audit 
professionally. Suppliers also volunteered for a water certification course held by 
WEPIA and are now able to produce excellent audits.  Anticipated course period is 
March/April 2001. 
 
During this period, WEPIA also made contact with the regional office of Tetrapak, 
the largest supplier of cartons for food products, and forged an agreement to place 
water messages on Tetrapak cartons being supplied to schools, in a school feeding 
program. This agreement will be no cost to WEPIA.  Tetrapak has also agreed to 
introduce WEPIA to other food processors and manufacturers who use cartons, so that 
WEPIA can request similar favors from them. Tetrapak is requesting, in exchange, 
training for their regional staff in social marketing and are willing to pay for this 
service. 
 
The International Union for the Conservation of Nature (IUCN) held a major 
conference in Amman during this period. AED’s GreenCOM participated on the 
technical committee on environmental communication and arranged for WEPIA to 
make a  presentation to some 18 persons at the Amra Hotel, on social marketing for 
water issues. Dr. Hailer attended the conference as WEPIA’s representative. Mr. 
Brian Day, GreenCOM’s Project Director, made a presentation at WEPIA on Lessons 
Learned after seven years of GreenCOM work in 23 countries. 
 
Dr. Hailer made a presentation to the Rotary Club of Amman on WEPIA’s activities. 
Attending the session was the Swiss Ambassador who is very interested in water 
issues. 
 
Staff and Logistics Issues: 
 
Two communication/social marketing persons passed their probationary period and 
were recruited full time in December  . Two Jordanian Engineers who had been 
working with WEPIA part-time were converted to full-time operations. Eng. 
Motassem Haddadin worked closely with Dr. Hailer and is very familiar with most 
WEPIA technical activities that include recommendations for specifications and 
standards. He will continue with this work after Dr. Hailer’s departure. WEPIA is 
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currently considering the skills base for the Jordanian replacement for Dr. Hailer. This 
senior position may not need to be an engineer as WEPIA will no longer be actually 
retrofitting buildings. 
 
At this point AED has not yet replaced Mr. Peter Templeton as junior backstop in 
Washington. Ms. Lourdes Loch Martinez is acting backstop officer supporting Mr. 
Rick Bossi. A change in Contract Officer at AED/Washington saw the departure of 
Mr. Eric Bolstad who was replaced by Mr. Alan Ring. Alan is a seasoned 
contract/financial officer who will be an asset to the program. Mr. Ring visited 
Amman briefly to assist Ms. Mutayyam Al Oran, Program Administrator, in the 
development of a budget for the amendment, and to assist the field office establish a 
pipeline report. 
 
ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
Public education activities in this period were extensive and included the following:  
 

• RSCN and the Ministry of Education:  1) As stated earlier the agreement with 
the Ministry of Education has been substantially delayed. Under the change in 
Government this Ministry has been in some confusion and decision-making 
has virtually been halted.  Discussions held with a Steering Committee 
appointed by the Director of Curriculum Development, Dr. Massad were 
halted when he himself had a heart attack and took medical leave of absence. 
His counterpart in the Division of Training was then seconded to the Ministry 
of Foreign Affairs as Cultural Attache to a Jordanian Embassy out of the 
country. Without a direct senior counterpart, progress again stopped and 
remains so. Efforts to break the logjam include waiting until the return of Dr. 
Massad to work and a request from the Ministry of Water and Irrigation 
directly to the Minister of Education, Dr. Touqan, requesting an interview. 

 
2) In an effort to break the logjam at the Ministry and in support of WEPIA 
programs, USAID arranged for transfer of $100,000 in funds from its local 
currency account to the Ministry of Education. These funds are to purchase 
computers and printers for schools that work with WEPIA. The transfer was 
completed in December 2000. 

 
3) In the absence of a formal program with the Ministry of Education, WEPIA 
and RSCN are using the 1000 environment clubs managed by RSCN as focal 
points for youth training. Schools have been identified and in Spring 2001, 
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KAP studies will be done with youth using the same participatory model as 
that used in F’heis. 
 

• Fuheis and East Amman Schools with the Latin Patriarchate: Since the 
agreement was signed with the Latin Patriarchate schools, this has been one of 
WEPIA’s most active programs. By the end of December some 400 students 
had received training in performing water audits, in simple research 
techniques and in leak detection. 400 homes were audited by students and a 
tracking system was established to monitor progress.  
 
Three training courses for faculty were held. Faculty were from the five public 
and private schools in F’heis. A special meeting for principals of schools 
preceded the faculty training, to orient heads of schools and the regional 
supervisor of El Balqa Governorate to the goals of the program. In addition, 
the parish priest, Father Hanna, has used the subject in several sermons to 
reach out to parents and other citizens of F’heis. The parent program will be 
substantially expanded in the coming year. 

 
• During this period a contract was signed with the University of Jordan to assist 

WEPIA through a student service program. The program targets university 
students as change agents for their own homes and for their neighborhoods, as 
part of a student community service requirement. Three faculty members, Dr. 
Tariq Tarawneh, Dr. Bassam Talhouni and Dr. Ahmad Quaisie were assigned 
to promote the program amongst students and faculty alike. The program is 
managed by Dr. Sawsan Majali of the Department of Community Services. 
During this period the faculty held a training program for some 60 engineering 
students in water auditing techniques and have since used some of these 
students to audit buildings on the campus, in an effort to see how the 
university itself could save on water consumption. The major activity under 
this subcontract agreement during this period, was a water certification course 
for some 18 engineers which was held on campus during November. The 
course was intended to provide WEPIA with sufficient personnel who would 
audit buildings on call. Held in two parts the course has certified 11 of the 18 
persons. El Balqa Applied University participated in the course and will 
continue refining the course as a regular part of their instruction with 
vocational schools. During the workshop the group audited in full the Majestic 
and Jerusalem Hotels, and the University of Jordan hospital. The report 
analysis will be completed early in January and shared with University 
administrators. Project staff also gave a presentation at the School of 
Engineering, on WEPIA activities, on the occasion of the School’s 25th 
Anniversary. Some 200 persons, faculty and students, attended the program. 

 
• The Ministry of Awqaf program is now progressing well. During this period, 

the building of the Ministry was audited and retrofitted by WEPIA at a cost of 
just over 100JD. This retrofit bought WEPIA much goodwill from participants 
and encouraged the program further. Since then a training session for 60 
Imams and lay preachers has been given in conducting a household water 
audit and in doing KAPs. Some 350 homes were audited by these individuals 
and household interviews conducted to determine the KAPs of residents near 
mosques. Seven lectures from the pulpit have been given and several Imams 

 9



have written sermons which will be included in a simple guide for Imams and 
lay persons on managing a water conservation program through the mosque. 

 
Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 
 
 

 Overview: 
 
During this period WEPIA held a social marketing workshop to train partners in 
principles of social marketing and prepare them for supporting a media program to be 
launched in 2001. Some 35 persons attended the workshop held at Ma’in Springs. 
Follow-up was through a series of luncheon round tables initiated by WEPIA, but 
held at each of the NGOs in turn once a month. Mr.Najib Cubeisy, President of 
Cubeisy Management and Public Relations, gave a series of lectures on principles of 
social marketing. This series of round table discussions amongst WEPIA partner 
agencies has been extremely beneficial for cross-fertilization of ideas and activities. 
 

• The third issue of Tartasheh was produced during this period, and all three 
issues will be evaluated through a series of focus groups in schools arranged 
with partners. The fourth issue has been postponed till April 2001 to coincide 
with “Water Week”. Child journalists from Tartasheh interviewed the new 
Minister of Water and irrigation, H.E. Halawani. Present at the interview were 
the Chief of Party and USAID CTO. H.E. seemed much interested in the work 
that WEPIA was doing. 

• Several media references to WEPIA activities took place during this period 
but due to the political tensions, WEPIA made little deliberate effort to engage 
the media at this time. Several activities that could have gained media 
attention were either cancelled or postponed. 

 
• The media committee met to discuss the strategy outline by WEPIA and in 

general endorsed the activities planned by WEPIA. Members of the committee 
were selected from amongst other agencies with social marketing expertise, 
media houses and Government and donor staff. 
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Goal 3: Significant increase in NGO capacity 
 
 
 
Overview: 
 
NGO activities in Jordan were characterized by activities related to their subcontracts. 
Guided practice was provided to each NGO by WEPIA staff and consultants. Dr. 
Nasr, WEPIA consultant from Jordan University for Science and Technology, assisted 
LPJ and University of Jordan to understand how to do economic analyses following 
audits, and then trained 18 professionals in this effort. WEPIA engineering staff 
provided guided practice to all NGO staff in how to conduct an audit and how to 
select appropriate WSDs. 
 

• WEPIA hosted one social marketing two-day workshop, with the Chief of 
Party as lead trainer. 35 members of NGO staff attended. NGO staff attending 
were from all the principal NGOs collaborating with WEPIA. The course 
informed them of the basic principles of social marketing and how it applied 
to their various tasks. The workshop helped to further encourage a collegial 
spirit that, in turn will help to foster the advocacy movement that WEPIA is 
mandated to have. Once Dr. Smith arrives and has provided an additional 
workshop training in social marketing, this result can be considered 
completed. 

 
• WEPIA co-funded a training program for beneficiaries in the community 

grants program, to receive training in financial management, planning and 
evaluation. The three day program held at Dana Reserve, was co-sponsored by 
UNDP who provided the lecturers. Some of WEPIA junior staff also attended. 

 
• WEPIA has provided guided practice to FOE and BPWC on an individual 

basis to assist them in expanding their understanding of the EE process. With 
FOE, WEPIA has had several meetings exclusively concentrating on the 
preparation of materials, pre-testing, formatting of materials and evaluation of 
materials. With BPWC independent sessions have been held to prepare them 
for managing the Small Grants program. It cannot be said that WEPIA 
activities with FOE in capacity building have met with great success. In the 
first quarter WEPIA arranged for all members of the FOE Board to receive 
training in NGO management. This training was in collaboration with the 
Jordan US Business Partnership. In addition FOE staff and principals received 
training in EE under Dr. Borah Simmons and in materials development, one 
on one, in several guided practice sessions with the WEPIA Chief of Party. 
Regretfully, all the sessions became points of acrimony. WEPIA has therefore 
chosen to eliminate FOE as a subcontractor, for the time being, until a more 
collaborative model can be developed. 
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WEPIA Partner Training Matrices—Fourth Quarter 
 

 
Latin Patriarchate School Training Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Training 

Methodology Dates 

Latin 
Patriarchate Of 

Jordan 

Sept. 25th, 00 
– Sept. 25th - 

01 

Goal 1  
18 teachers 

RESEARCH 
METHODS 
1.How to conduct 
household interviews 
on water use 
2.How to conduct a 
water audit 
3. Water issues in 
Jordan 
4. Water 
conservation 

CORE TEAM 
WORKSHOP 

Oct. 6, 00 

  Goal 1 80 students 
and 15 

teachers 

RESEARCH 
METHODS 
1.How to conduct a 
household interview 
on water (410 
households  ) 
2. Water issues in 
Jordan 
3. How to conduct a 
water audit 

MRO KAP SURVEY 
WORKSHOP 

Oct. 20, 
22, 00 

  Goal 1, 
4 

12 School 
Teachers from 

F’heis, and 
East Amman 

WATER ISSUES IN 
JORDAN 
TOT Workshop on 
water issues, leak 
detection, audit, 
WSDs, and 
curriculum 

TOT WORKSHOP Dec. 1, 00 

  Goal 1, 
4 

35 School 
Teachers 

Training of teachers 
on water issues, leak 
detection, audit, 
WSDs, and 
curriculum 

TEACHERS 
TRAINING 

Dec. 15, 
00 

 
 

WEPIA Capacity Building Workshops Matrix 
 
 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Training 

Methodology Dates 

WEPIA   14 persons from 
partner NGOs  

 Basic Principles of 
Social Marketing 

2 day workshop by 
WEPIA C.O.P. 

Nov. 15, 
16, 00 

 
 
 

University of Jordan Workshops Matrix 
 
 
     
 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

University of 
Jordan  

Nov. 5, 00 – 
Aug 31, 01 

Goal 4 18 persons: 
(suppliers, 
maintenance 
engineers, 
private sector 
engineers, 

To train participants 
to perform 
professional  water 
audits for large 
consumers  

Hands-on experience 
auditing Univ. 
hospital and two 
hotels over a 5-day 
period. 

Nov. 5-9, 
00 
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University 
faculty, and 
Univ. students) 

  Goal 1 50 Univ. 
Students 

How to do simple 
water audit and 
calculate savings 

Training Workshops Dec. 3- 7, 
00 

  Goal 4  18 persons 
(suppliers, 
maintenance, 
University 
professors, 
private sector, 
and Univ. 
students). 

To train participants 
to perform economic 
calculations as part 
of certification 

2 day Training 
Workshop 

Dec. 17 , 
18 ,00 

 
 
 
 

Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 
 
Overview: 
 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their social marketing and other skills. The goal is broad and WEPIA 
has tackled aspects of this goal under other goals, specifically NGO capacity-
building. Amongst the Institutions benefiting under this goal currently are the 
Faculty of Engineering at Jordan University and the Queen Rania Al Abdullah 
Center for Environmental Science and Technology at JUST, Al Balqa University 
for Applied Sciences, the Engineering and Construction Associations, 
Vocational/Technical Colleges, and the Royal Scientific Society.  In addition, 
specialized staff at the Institute for Statistics and Metrology and staff of the 
Ministry of Public Works and Standards are benefiting from WEPIA technical 
assistance in the preparation of the Specifications and Standards for inclusion in 
the Buildings Codes, to be recommended to Parliament. NGO staff getting on-the-
job training in social marketing include RSCN, BPWA, JES, FOE and the LPJ.  
 

• During this period the social marketing workshop began the process of 
training NGO staff in social marketing. The NGOs are currently looking 
for new staff who can help with WEPIA-led activities. Once these new 
recruits are on board, WEPIA will assist with both sustainability activities 
as well as training of staff. 

   
• During this period discussions leading to consensus were made to work 

with plumbing professionals through the El Balqa University of Applied 
Sciences which will provide coursework for certification of water and 
energy auditors; with the Jordan Vocational Training Corporation and the 
Vocational Training Schools to provide pre-service and in-service 
preventive maintenance training to plumbers and other practitioners in the 
field of water services.  
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• WEPIA continues to have excellent relations with the suppliers and is 
obtaining serious cost-sharing with them. GROME (the regional subsidiary 
of Grohe sanitary fixtures) participated in WEPIA workshops, produced 
their own flipcharts for promotion to large consumers and included the 
WEPIA logo, and has now proposed sending a cadre of individuals to 
Lebanon to be trained at their expense in water conservation as it is being 
applied in Grohe fixtures.  

 
• WEPIA has been provided by RST, a German Manufacturer of sanitary 

fixtures, with demonstration equipment for water saving devices. The 
$5000 exhibit allows the demonstrator to show exactly how a device 
works once installed in a home or business, measure the flow rates 
digitally, measure the water pressure required to make a device function 
properly etc…The device has been used on several occasions by WEPIA, 
and is now being duplicated for placement in several key locations. 

 
 
 

Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 
 
Overview: 
 
Efforts to directly retrofit public buildings are no longer of interest to WEPIA. 
Instead WEPIA is moving its efforts to developing a marketing strategy for 
both public and private buildings that is based primarily on promotion. In 
addition WEPIA has developed a tracking and referral system for agencies 
wishing to retrofit. Under this system, suppliers who are invited to retrofit 
buildings provide WEPIA with names and addresses of the buildings, and the 
items which they installed. In return WEPIA provides the suppliers with 
names and addresses of concerns who have called WEPIA asking for advice 
on retrofitting. This mutually beneficial activity has already proven helpful. To 
date 41 buildings in WEPIA’s list of large consumers (15%) have retrofitted as 
a direct consequence of WEPIA marketing. Additional requests come in 
regularly. A booklet addressing hotel managers with tips on how to save water 
has also been developed and will be published in the Spring Quarter of 2001. 
The booklet contains, besides tips, testimionials from managers whose hotels 
have retrofitted and whose monitoring systems clearly indicate savings in 
water and money as a direct consequence of the retrofit. 
 
Two situations clearly limit the potential for large scale retrofitting. The 
suppliers in general are still chary of investing in aerators. Aerators generally 
are a small proportion of total sales, and most suppliers have no clear 
distribution system for them. Consequently a potential customer, with the best 
will in the world, might still find it difficult to locate a distributor who sells 
aerators. WEPIA intends to work further with suppliers to ensure that 
sufficient stocks are available for Water Week, next year and to see if they can 
encourage a wider distribution network. Suppliers seem to feel that any 
customer should come to their depots in Wadi Seer where most are located, 
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rather than expanding their distribution network to facilitate the customer. A 
second problem that has been encountered is the negative experience that 
many customers, particularly large public buildings, have had with restrictors. 
Sold as water saving devices, restrictors were the gadget of choice for the 
Ministry of Water and irrigation and were heavily promoted by the owner of 
the firm. They have proven extremely disappointing in their use; however, 
many customers removed the restrictors after only a few days or months of 
use. However, when discussing WSDs most customers immediately think of 
the restrictor. WEPIA is considering a series of market research surveys to see 
whether aerators can be marketed under a different generic name to avoid 
confusion with restrictors. 
 
Any marketing will experience another difficulty, which is the addition of a 
Value Added Tax to the already high 13% sales tax and customs duties. Very 
few items are exempt from customs duties or sales tax. WEPIA intends to 
focus on ways to persuade Government to reduce these tariffs early in the 
2001 and in the next quarter will commission a study to see how seriously the 
taxes affect purchasers. GROHE Systems has pointed out that they have had a 
major decrease in sales of their products as a direct consequence of the 
imposition of the tax. They are fairly sure that once the tax will be imposed 
any movement in their product line will cease. As a consequence of the 
imposition of the VAT many buildings with discretionary income were able to 
accelerate their renovation process and purchased retrofit technologies prior to 
January 1, 2001. WEPIA anticipates that sales will be very flat subsequent to 
that date. 
 
Finally marketing the aerators to homeowners will require some knowledge on 
the homeowner’s part as to what kind of tap/faucet they currently own. This is 
essential to purchasing the correct aerator for that faucet. WEPIA is building 
this information into the flipchart it is currently developing to be used by 
women selling aerators, and will show the faucet as well as the correct aerator 
for it. WEPIA is also investigating other options such as only recommending a 
multi-threaded aerator. 
 

In addition to the above WEPIA has made arrangements with LEMA to produce and 
have them distribute with water meter bills next May, a brochure on WSD’s and the 
cost savings that customers can get from installing and using them. 

. 
 
Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 

• The community grants program was turned over to the BPWA during 
this quarter. WEPIA staff visited with BPWA staff, all the sites and 
introduced the new managers to local communities. WEPIA also 
introduced the staff to the management team of the community Grants 
program, a team which has done exemplary volunteer work for 
WEPIA. 
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• Under the LPJ program the community of F’heis is beginning to have a 

clear understanding of water conservation. Several PTA meetings have 
been held.with students of both the LPJ school and other schools in the 
area. In addition the two LPJ schools in East Amman are also 
preaching to the parents of their students. WEPIA anticipates that 
during Water Week several select communities will be saturated with 
information about aerators. 

 
 

Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Dr. Raoul Nasr Economic consultant Training of 

professional auditors in 
economic analyses 

8 days 

Tamara Sunna Educational consultant To improve the FOE 
EE manual on water 
auditing for youth 

1-31 Oct. 

Gulnar Hijazi Social Marketing 
consultant 

To initiate social 
marketing activities 

1 Oct-31 Dec 

Lama Sidawi Communication 
consultant 

To initiate 
communication 

activities 

1 Oct-31 Dec. 

Mo’tasem Haddadin Technical consultant To work on 
Specifications and 

Standards 

1 Oct –6 Dec. 

 
 

ACTIVITIES ANTICIPATED NEXT QUARTER 
 

WEPIA is currently in the process of revising it’s annual Workplan which will be 
submitted to USAID upon completion for its approval. However the next quarter will 
see continuance of many of the same activities as WEPIA is currently undertaking. 
 

• Under a subcontract arrangement with RSCN begin the process of curriculum 
development  

• Under a subcontract arrangement with the Jordan Environment Society begin 
the process of training religious leaders and lay persons in and around mosque 
communities. 

• Under a subcontract arrangement with the University of Jordan begin working 
with students in the Engineering faculty completing their service assignments 
for graduation. 

• Under the existing subcontract arrangement with the LPJ continue the process 
of sensitizing students teachers and families in F’heis and in East Amman to 
the necessity of water conservation. 

• Under a subcontract arrangement with the BPWA monitor the activities of 
community groups who have been awarded small grants 

• Continue discussion with GTZ re possible collaboration on demand 
management and support to the private sector. 

• Under the subcontract with Jordan University train and certify auditors who 
can assist consumers in estimating their water reduction needs and costs. 
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• Begin the process of developing print media deliverables for use in partner 
programs 

• Schedule Dr. William Smith to visit Jordan and establish the social marketing 
programmatic details. 

• Hiring a Senior Technical person to replace Dr. Richard Hailer as soon as 
possible after January 2001. 
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Water Efficiency and Public Information for Action (WEPIA) 

Second Quarter Performance Report 
April-June 30, 2001 

 
 
Contents of this report: 
 
This is the second quarterly performance report covering the period April-June 2001. 
It is structured according to WEPIA’s six goals and anticipated results as listed in the 
cooperative agreement between USAID/Jordan and the Academy for Educational 
Development (AED). This report covers events and activities in this quarter and 
outlines future activities for the coming year. 
 

• The highlight of this quarter was the launch of a major campaign in 
Amman to test messages and capabilities of NGOs as well as increasing 
knowledge about water saving devices in a limited geographic area. 
Evaluation results indicate that the campaign achieved almost all of its 
goals and provided some key information that will enhance future 
campaigns. A Powerpoint CD and a separate Water Week report are 
included as part of this quarterly report. 

• An additional achievement in this quarter was the interim approval by the 
Ministry of Public Works of the Codes and Standards recommended by 
WEPIA. The Ministry has passed the amended Code to the Royal 
Scientific Society, the body charged with ensuring the technical feasibility 
of the recommendations. Passage of this Code by RSS means that the 
Code enters into law. Passage is expected early in the next quarter. 

• Another achievement in this quarter is the acceptance by Her Majesty 
Queen Rania Al Abdullah to patronize a municipal workshop, hosted by 
Jordan University of Science and Technology, a WEPIA subcontractor. 
The workshop will take place in July. 

• During this period xeriscaping was introduced to Jordan via a workshop, 
co-sponsored by WEPIA, The Center for the Study of the Built 
Environment and the University of Arizona. A great deal of interest has 
been generated in reducing water for outdoor use. 

• One negative aspect of activities is that cooperation with the Ministry of 
Education remains a problem. RSCN has hired an excellent coordinator for 
the project but she has had difficulties integrating with the existing staff as 
well as getting support from the MOE. Ms. May Rihani, Education 
specialist from AED will be visiting Amman during the next quarter and 
will address this issue. 

• During this period, Chief of Party, Mona Grieser took vacation in the 
United States and visited with AED staff at headquarters. 
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Relationships with MWI  
 
The project continues to pay for English language courses for Ms. Mazahreh,MWI 
project Coordinator. 
 
WEPIA trained several Government maintenance engineers at two training programs. 
These will form a cadre of trained individuals who can perform a full water audit on 
their own buildings, facilitating the process of retrofitting these buildings. WEPIA 
completed the retrofit of the Ministry of Water and Irrigation as well as that of Awqaf 
during this period. 
 
During this period, Dr. Hazim El-Naser was appointed Minister for Water and 
Irrigation. He continues to maintain interest in and support the program and was 
briefed by the Chief of Party on several occasions. Briefings have been held at 
WEPIA and at the MWI offices with His Excellency. 
 
Relationships with USAID 
 
Relationships with USAID remain excellent. Briefings have been given to senior 
USAID staff as necessary and regular meetings are held with Ms. Setta Tutundjian, 
USAID CTO. Toni Christiansen Wagner met with May Rihani. 
 
As per the cooperative agreement Ms. Tutundjian agreed to the membership of the 
Media Committee and herself actively participated in it. The Media committee was 
responsible for designing activities for Water Week and follow-up activities to that 
event.  
 
Toni Christiansen Wagner, Ms. Tutundjian and H.E. Dr. Hazim El-Naser and others 
visited a community grant site. As a consequence of that visit, Dr. Hazem, who was 
most pleased with the activity, agreed to provide an additional $50,000 in grant 
money to be added to the WEPIA budget at the time of the next amendment. Ms. 
Christiansen Wagner, also pleased with the Community Grants, has agreed to 
accompany the Chief of Party to JICA to request support for this program after her 
return from home leave next quarter. Both individuals also participated in a Breakfast 
sponsored by the BPWA for their membership. 
 
The most pressing issue during this quarter and which has seriously hampered 
production of materials and purchase of goods and services, is the continuing issue of 
the tax exemption for the project and its subcontractors. Some vendors are 
categorically refusing our contracts while hotels are also refusing to accept a blanket 
exemption. The considerable delays required to obtain approvals and the long process 
and intensive effort it requires from WEPIA staff is most inconvenient. USAID is 
working on the matter and promises notification as soon as resolution is attained. 
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Other Relationships leading to Sustainability of the WEPIA program: 
 
During this period WEPIA cemented its relationship with the private suppliers of 
WSDs who have provided support and materials at their own expense to the project. 
WEPIA has since purchased some supplies for Water Week activities. Some suppliers 
indicate that sales of WSDs are climbing, particularly to the large consumers (WEPIA 
has a tracking system monitoring which buildings are being retrofitted by suppliers. 
 
In order to avoid conflict and competition between suppliers for WEPIA, WEPIA has 
elected to manufacture 5 water demonstration machines modeled on a machine used 
by RST, one of the largest suppliers. The impact of the demonstration on viewers is 
considerable and WEPIA anticipates providing one machine each for the principal 
subcontractors of this project for their training activities. A bid for the machines was 
let by WEPIA and an independent construction contractor, Mr. Najib Abd El Al was 
awarded the contract. 
 
Staff and Logistics Issues: 
 
During this period Ms. Hala Dahlan passed her probationary period and became a 
full-time project staff member. Ms. Rana Mohtaseb, project administrative assistant, 
left to accept a position at another agency and was replaced by Ms. Karin 
Aghadjanian. Ms. Shera Bender joined the program in Washington DC as backstop 
replacement for Mr. Peter Templeton who left last fall. 
 
Work began on an amendment to the project to reimburse WEPIA for activities 
requested by the MWI (retrofitting) and to include additional funding for xeriscaping 
issues. 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
Public education activities in this period were extensive and included the following:  
 

RSCN and the Ministry of Education:   
1) Little headway has been made with the Ministry of Education. Ms. 

Mayyada Abu Jaber was hired by RSCN to manage activities. 
 
2) RSCN contributed to Water Week by hosting teacher training programs for 

fifty five (55) teachers, passing out lottery tickets to nearby stores and 
distribution points, offering volunteers to staff the demonstration machines 
at the nearby Safeway, and hosting a children’s play competition between 
some 23 schools. The final awards for the plays were given during Water 
Week. In addition RSCN arranged for the Ministry of Education’s school 
television program to run a special broadcast on water week. Some 2 
million children in schools are expected to view that broadcast as an 
obligatory part of their curriculum. 

 
 
Fuheis and East Amman Schools with the Latin Patriarchate: The Latin School 
held many public and school events during Water Week estimating they 
reached through direct intervention some 10,000 persons. An innovative 
aspect of their work was a training program for all F’heis plumbers at which 
some 23 plumbers attended. 
 
In addition the Latin schools throughout the country, focused their classroom 
discussions on water issues and the two F’heis schools integrated water issues 
into all their school programs during that week. The model they used will be a 
part of the summer effort to draft an interactive Teacher’s Guide. 

 
• The University of Jordan awarded WEPIA a certificate of merit for supporting 

Higher Education and Service opportunities for students at a special ceremony 
conducted by the President. The University was very active in the Water Week 
activities. (see summary report on Water Week in Appendix) 

 
• The Ministry of Awqaf program is now progressing well. The Ministry of 

Awqaf was finally retrofitted during this period. Although materials had been 
purchased earlier they had not been installed and WEPIA completed the 
installation process for them. The program also conducted a major training 
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program supported by several Ministers and patronized by His Highness, 
Prince Ali, thirty eight Imams received training during the water week 
acitivities. 

 
• Haya Cultural center, a new subcontractor to the WEPIA program, was also 

most active during this period with over 3,000 children per day visiting their 
center and participating in different water related activities. Zeid Al Khas, 
Jordan’s leading basketball player supported this project by visiting the Center 
and speaking with students about Water Week. 

 
• The Business and Professional Women were less involved in event-driven 

activities during Water Week. But later hosted a major Breakfast for their 
members attended by H.E. Dr. Hazim El-Naser and Ms. Toni Christiansen 
Wagner. 

 
 
 
 
 
 
 

Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 
 
 

 Overview: 
 
A great many media activities were held during this period The Water Week report 
attached highlights some of them and the cost-sharing report (submitted earlier) 
details which media supported the WEPIA program. In general most of the major TV 
talk shows carried segments about different aspects of water and explained water 
saving devices. Effort was made to get variety into the programs so as not to 
overwhelm the media with the same messages. 
 

• The fourth issue of Tartasheh was produced during this period, and an 
evaluation conducted at several schools around Amman indicates that the 
issues are widely read and appreciated by children. 

 
• A multi-media show destined for the Mayor’s workshop to be held in January 

was awarded to Prisma as a separate task under their IQC arrangement with 
WEPIA. 

 7



 
 
Goal 3: Significant increase in NGO capacity 
 
 
 
Overview: 
 
NGO capacity building during this period focused heavily on guided practice to assist 
NGOs in the following areas: 

i. Planning of media activities 
ii. Press Releases and publicity 
iii. Managing volunteers 
iv. Event planning 
v. Evaluation of activities 

 
A contract was given to MRO to add several questions to their quarterly omnibus 
surveys prior to and after the Water Week activities. These were later shared with 
Partners as part of the preparatory work leading up to the media plan. 
 
Perhaps the most problematic area that emerged is the area of managing volunteers. 
While most NGOs on paper claim to have volunteers who serve, in actuality they 
have difficulties finding such people. Managing volunteers is an integral part of any 
NGO and assists them to reach further while maintaining a low overhead. The lack of 
a volunteer recruitment and management program puts these NGOs at a major 
disadvantage. WEPIA intends to address this issue  as part of a capacity development 
program later in the year. 
 

WEPIA/Partner Training Matrices—Second Quarter 
 

 
Latin Patriarchate School  
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Training 

Methodology Dates 

Latin 
Patriarchate Of 

Jordan 

1 year 
(extended) 

Goal 1  
300 

 Water conservation 
and water saving 
devices 

WORKSHOP April 1st  

  Goal 1 32 Meeting with 
students’ parents to  

PTA meeting 21st April 

  Goal 1 60 students Environment club 
 

 22nd April 

  Goal 1 65 students Meeting with home 
owners 

PTA meeting 25th April 

  Goal 1 40 students Water audit for 500 
houses 

Field visits 24 April 

  Goal 1 22 participants Plumbers training 
 

Training 26th April 
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WEPIA Capacity Building  
 

 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

WEPIA  Goal 3 25 participants  Presentation skills 2 day workshop May 15-
16 

 
 
University of Jordan  
 
 

     

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

University of 
Jordan  

Nov. 5, 00 – 
Aug 31, 01 
(extended) 

Goal 4  
 

Water Audit  Lecture 22nd April 

   Hotels and 
Hospitals 

  
 

UJ case study  
Lecture 

23 april 

Business and Professional Women Association (BPWA) 
 

 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

BPWA  18 months 
(extended) 

Goal 1  14 Women 
 

Women sell force  Workshop April 17-
18 

  Goal 1 11 Women 
 

Women sell force  Workshop May 7-8 

  Goal 1 11 Women Women sell force  Workshop June 12-
13 

  Goal 1 13 Women Women sell force  Workshop 
 

June 6th 

Sharqyat Media Institute  
 

 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

Sharqyat 15th March-
2001September 
15 , 2002 

Goal 2  14 Journalists Journalism Training  Workshop May 19-
22 

 
Center for the Study of Built Environment (CSBE) 
 

 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

CSBE March 2001-
Februaru 
2002 

Goal 1 25 Practitioners Arid Landscaping 
Techniques 

Workshop 28 –29 
May 
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Jordan University for Science and Technology (JUST) 
 
 

 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

JUST March 2001-
December 
2002 

Goal 1 35 Students 
 

Water Audit  Students Workshop 11-13 
April 

  Goal 1 28 students 
 

Water Audit  Students Workshop 23-25 
April  

 
 
 
Jordan Environment Society (JES) 
 

 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

JES  Goal 1 18 Imams and 8 
Waithat 
 

Water conservation 
and WSDs 

Workshop April 16-
18 

  Goal 1 20 Volunteers 
 

 WSDs Workshop April 20 

  Goal 1 5000 
worshippres 

Water conservation  Khutba  April 20 

  Goal 1 -2000 Attendees 
and half a 
million watched 
it on TV 
-5000 attendees 
and half a 
million listened 
by Radio 

Water conservation  -Khutba (TV, Radio) April 27 

  Goal 1 36 Imams and 5 
Waithat 

Water conservation, 
WSDs , and water 
audit 

Workshop June 9th  

  Goal 1 19 Imams Water conservation, 
WSDs , and water 
audit 

Workshop June 285th  
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Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
 
Overview: 
 

Most activities in this quarter focused on preparations for Water Week and 
preparations for the Mayor’s conference in Irbid, which Her Majesty will be 
attending. Partner activities focused on guided practice. 
 

• WEPIA arranged for training in Presentation skills to be given to all partners. 
This training was given as a result of Water Week when it became evident that 
some staff were hesitant and/or shy about speaking on the air or talking with 
the press directly. Some 25 persons from all partner agencies and WEPIA staff 
attended. Ms. Setta Tutundjian also attended the session and requested that a 
special session be provided for H.E. Dr. Hazim El-Naser 

 
• During this period a team from the University of Arizona visited Amman to 

provide technical training to landscape designers and nursery owners in 
xeriscaping.  Some 25 practitioners were trained in Arid Landscape 
Techniques and principles. The UOA team spent ten days in Amman, visited 
sites in the country that had xeriscaped gardens and gave a lecture at Dar al 
Funun, one of the prominent museums/galleries in Amman to architects and 
landscape designers. This visit follows a satellite lecture that was sponsored in 
coordination with the US Cultural Center staff at which some 65 people 
attended. The combined documentation used by the University of Arizona staff 
for their training program will be catalogued and placed on the CSBE website 
and made available to all interested persons. 
 

• Sharqiyat Media Institute organized a two-day training workshop for 14 
journalists. During this training water experts from the Ministry of Water and 
Irrigation delivered sessions on water situation in Jordan, water strategies, 
LEMA’s responsibilities and strategies, and water qualities. This training 
provided an opportunity for a direct dialogue between MWI and the 
Journalists. In addition, it resulted in creating water conservation advocates 
among Jordanian journalists.  
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Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 
Overview: 
 
As a consequence of Water Week and leading up to Water Week several 
activities took place that increased attention on the part of the large consumers 
to retrofit their buildings. 
 

• A joint activity with the Ministry of Water and the Hotel Association focused 
hotel manager attention on how to save water. 25 managers attended and the 
Radisson SAS, a five star hotel with hotels in Amman and Aqaba agreed to 
retrofit. 

 
• WEPIA held several training sessions for Government entities during this 

period. IRC, an engineering firm was responsible for conducting the first 
training and participating in the second, led by WEPIA engineering staff Raed 
Nimri and Motassem Haddadin. As a consequence of the interest in 
retrofitting, the Ministry of Water has asked WEPIA to take responsibility for 
retrofitting public buildings. The Prime Minister has sent a letter requesting all 
public buildings to be retrofitted to WEPIA specifications. This request will be 
considered in the amendment which is currently being discussed. 
 

• Dr. Raoul Naser completed his assessment of the impact of taxes on sales of 
water saving devices and efficient plumbing products. His conclusions are that 
the customs tax of 30% per item is more of a disincentive to retrofitting than 
the sales tax and recommended the project focus on removing customs duties. 
A preliminary list of items has been prepared and will be forwarded to 
customs for exemption. 
 

 
During this period LEMA, the Amman water utility, passed out WEPIA brochures to 
some 100,000 subscribers in the three areas in which the project focused during Water 
Week. LEMA states that response to the brochure has been very positive. 
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Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 

 
Overview: 
 

• The community grants program was completed during this period and 
new grantees are being solicited. WEPIA and BPWA met several times 
with one NGO that has been most recalcitrant in fulfilling their goals. 

 
 

Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Dr. Bill Smith International 

Consultant 
Social Marketing 

Training 
20th October-3rd 

November 
Dr. Peter Mitchell International 

Consultant 
Social Marketing 

Training 
20th October-3rd 

November 
Arizona University International 

Consultants 
Xeriscaping Workshop 23rd May- June 1st  

 
 

ACTIVITIES ANTICIPATED NEXT QUARTER 
 

• Finalization of amendment no. 3 
• Completion of Imam’s Guide 
• Mayor’s Conference featuring Her Majesty Queen Rania 
• RSCN Education workshop with May Rihani 
• Visit of Senator Paul Simon and Greg Niblett, AED Sr. V.P. 
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APPENDIX 
WEPIA WATER WEEK: THE IMPACT OF A MINI  

SOCIAL MARKETING CAMPAIGN 
 
INTRODUCTION 
 
Seven nervous little girls with painted faces, and pretty costumes on which, it was 
obvious, their mothers had spent time and energy, trooped on stage, opened their 
mouths and sang a song about the sadness of seeing the water-filled streams and rivers 
dry up as people carelessly used up the precious resource. These are children from 
sixth grade class at the Shmeisani school in Amman. 
 
Munia is a school teacher. She is known as an exemplary teacher and has often gone 
out of her way to work with children who have special needs. She is always searching 
for ways to improve her teaching methods and to capture the imaginations of the 
children who work with her. In the Fall of 2000 WEPIA hosted a workshop on 
Environmental Education Principles, to which Munia was invited to attend. Dr. Borah 
Simmons of Southern Illinois University was the consultant leading the workshop. So 
inspired, so enthusiastic did Munia become that she went back to her school and 
created an exhibit, a museum,  on water issues with her children. They made field 
trips, produced plays and songs and in March, Munia and her students were rewarded 
by being selected by the Ministry of Education as the most outstanding school in the 
country. When she heard that WEPIA was launching a campaign to promote water 
conservation, she spontaneously offered her school, her children and her services. It is 
through the efforts of individuals like Munia, that the WEPIA program achieved so 
much, in such a short time, with so little  resources. 
 
From April 22-28, 2001, WEPIA launched a mini-campaign to alert residents in 
specific geographic neighborhoods of the Amman area, that they could reduce their 
water bills through the purchase, installation and use of appropriate water saving 
devices. The mini-campaign had the following objectives: 
 

1. To test a method by which homeowners could be educated to tell which kind 
of thread they have on their bathroom faucets and then to determine which 
aerator would be suitable for them. 

2. To test homeowner response to a new name for water saving devices. 
3. To test two or three messages for water saving devices including: 

a. A message about the improved quality of the water with the device 
b. A message about the money savings potential from WSDs 
c. A message about the cost and convenience of the initial investment 

4. To test whether distributors can make enough sales that they will expand their 
distribution network following the mini-campaign 

5. To test the ability of partners to mobilize and work as a team towards a mutual 
goal. 
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BACKGROUND 
 
During the year that WEPIA has been in operation as a social marketing program it 
has conducted research on all the elements of social marketing. Social Marketing 
postulates four ‘P’s” as the basis of a social marketing program. These four are, 
product, price, place and positioning.  
 
Product 
In terms of determining which product it was to promote, WEPIA found it actually 
had several “products” to promote. Some were real products “aerators, low-flow 
showerheads etc…) while others were conceptual products (behavioral changes on the 
part of users). Behavioral products have been much promoted in Jordan. Today 
Jordanians are amongst the lowest water users in the world. However significant 
changes had occurred in the technology of plumbing that made it advantageous to 
promote products such as those mentioned above. These products would bring greater 
efficiency to the user systems and save large amounts of water. 
 
Several problems were evident in marketing the water saving devices (WSD). First of 
all the products were not standardized, nor does the water infrastructure and supply 
produce a standard flow rate and pressure in each home. On these two factors depends 
the choice of aerator or showerhead as these items are calibrated to work with specific 
pressures. Thus it was not easy for the average consumer to simply walk into a 
plumbing supply store and ask for the product. The consumer had to be familiar with 
the particular requirements of his house, or apartment or public building. 
 
A second problem had to do with installation of these fixtures. While the installation 
for most aerators is simple and does not require the assistance of professionals, a 
minimum requirement is to know whether the threads (screw mechanism) on faucets 
are interior or exterior, known in the trade as male or female threads. Depending on 
the threads, the consumer purchases the opposite aerator to install. If the faucet is of 
the type that has no threads, then an additional problem is introduced.  Early research 
with homeowners indicated that most homeowners had no idea what threads they had 
on their faucets. Few knew what brand of sanitary equipment they had already 
installed in their residences. Absent this information, a homeowner might well select 
the wrong type of product and then become discouraged. When asked to determine 
the threads and make a correct choice even educated consumers looked bewildered. 
Plumbing seems to be a mystery to most Jordanian homeowners who rely heavily on 
plumbers to assist them. 
 
A third, and by no means final problem is that previous water conservation programs 
in Jordan had promoted certain devices that were essentially plugs. Known as 
restrictors, these plugs are attached to the tip of a faucet and slow down the amount of 
water coming from a faucet. Given that Jordan’s water supply is heavily loaded with 
calcium, small stones etc…these restrictors very rapidly became plugged up, 
produced almost no water at all, and were thrown away by the owner in frustration. 
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Of the nine major buildings retrofitted in this manner by the previous project, none 
still had their restrictors two years after installation. In the minds of the public then, 
water savings devices were confounded with restrictors or filters (which are attached 
to many faucets). To avoid this confusion Dr. Smith suggested that WEPIA come up 
with a new name entirely in Arabic. Qualitative research conducted by the Market 
Research Organization (MRO) came up with a name that seemed to be pleasing and 
easy to remember. Finally the amount of vandalism in public buildings is extensive 
and often entire faucets are removed and torn from the walls or from the sinks. Even 
vandal-proof aerators have been removed making it difficult to install these items in 
public buildings and leave them in place long enough to make a study on the actual 
water or cost reduction they may bring. It is the use of case studies where such 
benefits can be touted that encourages other institutions to purchase the product. 
 
Price 
In social marketing terms price is the cost to the consumer of investing in a new 
technology or a new behavior. It includes the social price as well as the actual 
monetary value of the investment. Again, in terms of price, Jordan’s special 
circumstances worked against developing a major campaign immediately. KAP 
studies with over 3000 Jordanians indicated that most are receiving their water supply 
from the Government once a week, and often less in summer as drought conditions 
worsen. The cost of water, while low compared to its real value, is still considered too 
high by many who feel that their needs are not being met and whose expectations are 
for higher levels of supply. Consequently, there is an initial resistance to conservation 
as people feel righteous about using the water they have. Those who are wealthy buy 
water from private wells as a supplement to the city water supply while those who 
have limited means have to make do. In this most basic of human needs, the scarcity 
of water contributes to the disparity between poor and rich. 
 
The immediate perception of the public when faced with a water conservation 
message is to reject the notion. Even though price of water is relatively low, the 
possibility of further reducing one’s water bill seems to be the most influential 
message. Compared to energy, water bills are relatively low, although recent 
improvements in management of the system by LEMA (the consortium contracted to 
manage the water supply for the city of Amman) actually means that water bills may 
be higher (more efficient meters have been installed) and more often and more 
aggressively prosecuted. Appeals to national pride or other social message are 
rejected. Given this situation it would be reasonable to expect a weak response to a 
social marketing message based solely on cost issues. 
 
Place 
The third ‘P” of a social marketing strategy refers to “Place” which means, in general, 
the access the consumer has to the product and how easy it is to obtain. In this regard, 
Jordan is again at a disadvantage. For the past few years, for all of the above reasons, 
suppliers have been selling very few individual water saving devices. One study 
conducted by WEPIA indicated that suppliers had sold collectively less than 100 
aerators in the entire year preceding the start of WEPIA. As a consequence of low 
demand, suppliers had virtually no distributors and customers requiring their pieces 
were obliged to travel to the office supply depots in the industrial and commercial 
sectors of the city. For many women (the principal users of water in a home) this was 
not an option. In addition the inventory of WSDs available in Jordan was simply 
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insufficient to mount a large-scale campaign. Suppliers and distributors too, were 
simply not convinced that WEPIA efforts would increase their sales although they 
were prepared to make minor investments and test the water. 
 
An additional problem facing suppliers is the very heavy tax (30%) imposed on all 
imported products including sanitary fixtures. An additional 17% sales tax further 
reduces the incentive for individuals to invest in the larger products that would make 
their water consumption more efficient. To this end the program decided to focus on 
the small-scale and cheap items at the start and then make additional promotions for 
other products once the initial ones were accepted and mainstreamed. The Ministry of 
Water had accepted three WSDs as true water saving devices and had forwarded these 
product names to the Customs Office for exemptions from the taxes. They had also 
arranged for suppliers with WSDs to obtain reduced rates when advertising in the 
newspapers. However most suppliers had no advertising budget at all. WEPIA is in 
the process of working with policymakers to alter the country construction codes to 
make all products on the market conform to the more efficient specifications which 
most other countries have already adopted. In addition WEPIA is providing the MWI 
and through them the Customs Office with an additional list of items to receive 
exemption, if only for a brief time. If this latter is awarded then there will be a 
moratorium that will allow homeowners and building owners to purchase and retrofit 
prior to the establishment and enforcement of rigorous laws on water efficient sanitary 
products. 
 
Position 
Some reference has been made to position already in this document. “Position” refers 
to the way that WEPIA wishes the public to see its work and its messages. It also 
refers to the way the public already views the message and the agency. In this regard 
WEPIA’s “position” is ambiguous at best. As an independent program funded by 
USAID in collaboration with the MWI it carries with it some prestige but also some 
baggage, namely that it is an American agency at a time when great suspicion about 
America’s motives and political behavior in the Middle East is being questioned. The 
relationship with the MWI is also mixed as public perception of this Ministry is also 
ambiguous. The products that WEPIA promotes, it wishes to promote as ordinary 
household gadgets rather than as plumbing devices. Currently the products are 
packaged and sold primarily to hardware stores and to contractors and plumbers. 
WEPIA wants to position this product generically as something that is as easily 
available as battery…that is commonly found in supermarkets and stores. This means 
that suppliers must be convinced enough that they will invest in attractive packaging, 
selling aerators individually rather than in boxes of ten, and making relationships with 
retail customers with whom they do not normally deal. This has not been an easy task 
and Water Week was intended as a test to see if the “position” WEPIA wished for 
these products was reasonable. 
 
STRATEGY: 
 
The simple strategy that was proposed by Dr. William Smith, AED Executive Vice-
President on a recent visit to Amman, was to hold a lottery with prizes. Some 3000 JD 
of prizes and gifts were allocated by the program. For children 1000JD worth of 
school backpacks, and supplies were provided with the WEPIA/new name of WSD on 
them.  
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The concept of a lottery is classic to social marketing. It permits the agency, in this 
case WEPIA, to promote ideas and information in an attractive and fun format, 
provides an incentive for the public to participate (prizes and rewards) and makes the 
job of evaluating success much easier. Additional promotional activities built around 
the lottery increases the profile of the campaign and provide  additional opportunities 
to push the “messages”. 
 
 
 
Messages: 
The lottery itself carried a simple message. It required the participant to read the text 
on the one side of the lottery explaining in simple terms how a faucet works and its 
components. On the other side of the ticket, the portion that is returned, it asks the 
participant to write down what kind of water faucet they have and to answer three 
simple questions about the advantages and characteristics of water saving devices. 
Finally it asks for their names, addresses and phone numbers. These three 
requirements for participating in the contest would show the following: 

a) Whether the individual would read the information provided and understand 
it? 

b) Whether the individual could analyze and correctly reply to the questions 
c) Whether the individual could identify his/her faucets (a photograph of the two 

kinds of faucets was provided on the lottery ticket also) 
No fee was charged for the ticket and no purchase was necessary. However the 
collection point for lottery tickets was major supermarkets and stores in the three 
areas identified by the program for the campaign activities. At this point volunteers 
then provide additional messages demonstrating on a free-standing machine with a 
sink and faucet what water looks like as it comes out of the faucet when it has an 
aerator, how the flow rate drops enormously when the aerator is installed. The 
volunteers then provide the client with a list of places where they can obtain the 
devices and a range of prices from which they can choose. These additional efforts 
provide the client with messages about how the devices work and where they can be 
accessed. 
 
Partners 
Implementation of the strategy was through existing WEPIA partners and through the 
addition of some media specialists who were brought on as subcontractors but ended 
up as partners. A strategy session led by Dr. Smith and Mr. Peter Mitchell of AED in 
February was attended by all of WEPIA’s partners. The effort echoed earlier WEPIA 
efforts to create an advocacy team from the diverse NGO and Government agencies 
with which WEPIA works. 
 
Because of the experimental nature of the campaign WEPIA focused its interpersonal 
efforts in only three areas:  

i. F’heis, where the program could be supported by its existing contract with 
the Latin patricarchate school. 

ii. Shmeisani where the MWI headquarters are located and where JES and 
Haya Cultural center have their offices, and; 

iii. Jubeyha, where RSCN is located and where the University of Jordan has 
its campus. 
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Supporting these three areas were events planned and implemented by each Partner as 
well as media activities that were aimed at national media (press and TV). 
 
In addition WEPIA paid for the use of 65 Mupi signs (street billboards) in two areas 
where they existed and paid for street banners in F’heis, which had no Mupi signs at 
that time. PRISMA Advertising was responsible for developing all print products. 
WEPIA social marketing specialist Gulnar Hijazi made her own contacts with JTV 
and arranged for prime time coverage of specific events. The following schedule 
itemizes the specific events that were put on by the various organizations the table of 
events for Water Week and the table for media coverage (see the back) 
 
Lottery Ticket 
 
The lottery ticket is a four-color, printed on both sides and has a number. The 
individual participating in the lottery fills in the required information and then brings 
it in person (adults only) to designated localities in the selected geographic area where 
individuals are placed to collect them and to share with interested individuals more 
information about WSDs, their advantages and costs. A few weeks after Water Week, 
prizes are drawn and awarded. Over a period of one week the machines were placed at 
three different sites each for a period of two days from 8 a.m. till 8 p.m. Partners and 
WEPIA staff and volunteers took shifts to cover the period. 
 
The lottery tickets were distributed in the following ways: 
 

1. Through the schools in the neighborhoods: RCSN approached the school clubs 
and requested that each child take a ticket home to his parents. Tickets stated 
the location and dates of the lottery sites. 

 
2. Through University students and faculty to their residences and parents, and 

University employees. 
 

3. Left at designated locations such as at large supermarkets, banks etc… 
 

4. Made available in the newspaper as an insert. 
 

5. Through Mosques and Churches  
 

6. Through Community Centers and local associations  
 

7. Through partners to their membership 
 
At specific designated sites, on designated days (Supermarkets, schools etc..), 
demonstration machines were available to show the public how WSDs work and 
encourage them to purchase them on the spot or take leaflets explaining them home as 
reference material.. 
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RESULTS OF WEPIA WATER WEEK CAMPAIGN,  
APRIL 22--APRIL 28 2001 

 
Reach: 
 

• 1.5 million people reached through combined media efforts, Based on 
subscriptions to national newspapers, viewership from national TV, 
and estimations of street print media) 

• 350,000 school children reached via school clubs supported by RSCN, 
23 LPJ schools and all schools in F’heis, and visitors to Hay Cultural 
Center (approx. 1000 per day plus adult sponsors) 

• Over 3,000 persons per supermarket site stopped to ask questions 
about the demo machines, for an estimated total of  12,000 people in 
target areas 

• 37,000 tickets were returned in person and filled out. Of these it is 
estimated that less than 10% came from the inserts so newspaper 
inserts will no longer be a part of the WEPIA media mix. 

 
Sales: 

• Suppliers estimate over 4200 WSDs were sold during Water Week. 
Sales continue to multiply since Water Week with one supplier 
reporting sales of up to 1450 in one day. 

• Number of distributors by the principal suppliers increased to 12 
during Water Week from two. The suppliers have plans to open over 
40 distributorships around the country by October 2001. 

• Number of sales by first graduating group of women entrepreneurs is 
250 aerators and 14 showerheads. Average profit for each woman is 
approximately 15JD/week in first week of sales. 

 
Results of Exit interviews and National omnibus survey: 

• National figures on knowledge of water savers, how they work, how 
much they cost and where to obtain them were significantly higher 
than for the exit interviews in target areas. This suggests that the mass 
media is more powerful than even individual interpersonal 
communication for knowledge. 

• Exit interview figures were higher for those who went out and bought 
water savers. 

 
Cost-Sharing: 

• $230,000 in cost-sharing was obtained from all sources for the period 
in question. 

 
It appears that the best knowledge results came from viewers watching WEPIA 
programs on TV. The highest knowledge scores came from this category of 
individual. Understanding how a WSD works, how it is installed and how it is 
maintained is complex and the time allowed on television for demonstrating this was 
sufficient for TV viewers to have a better understanding of WSDs. However, the 
behavioral scores of those living where interpersonal efforts were greatest, were 
higher than those watching TV. It was in these areas that sales of WSDs were highest. 
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Additional successes came from commercial and private sector large consumers many 
of whom placed orders with suppliers immediately following Water Week.  
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Water Efficiency and Public Information for Action (WEPIA) 
Third Quarter Performance Report 

July 1-September 30, 2001 
 

 
Contents of this report: 
 
This is the third quarterly performance report covering the period July-September 
2001. It is structured according to WEPIA’s six goals and anticipated results as listed 
in the cooperative agreement between USAID/Jordan and the Academy for 
Educational Development (AED). This report covers events and activities in this 
quarter and outlines future activities for the coming year. 
 

• Several key activities dominated this quarter. The visit of AED Senior 
Vice president Ms. May Rihani was immediately followed by the visit of 
ex-Senator Paul Simon and Senior Vice President, Mr. Greg Niblett of 
AED, accompanying the Senator. The Senator was on a five day trip to 
Jordan to promote his book on water issues worldwide, recently translated 
into Arabic by the US Embassy. 

• Her Majesty, Queen Rania Al Abdullah graced a Municipal workshop 
jointly hosted by WEPIA, the MWI, JUST and the Ministry of 
Municipalities. Two Ministers of State accompanied Her Majesty and 
attended an exhibit by WEPIA partners demonstrating the various 
activities they were leading in water conservation. Some twenty-five 
Mayors attended the workshop, learning about how water conservation can 
be applied in their municipalities. 

• During this period Mr. James Quinn, the owner of Horticultural Alliance, 
visited Jordan to share his technologies on water savings in agriculture. 
Mr. Quinn promotes a polymer gel that absorbs water, reduces evaporation 
and reduces substantially the need to water plants. His two-week visit was 
extremely well-received by those in the field. 

• Because of the events of September 11, several activities scheduled for 
September were postponed to a later date. Dr. Joan Mason, a specialist in 
fundraising, was to have given a workshop on the same subject. The 
workshop was much anticipated by NGOs and WEPIA partners and has 
now been re-scheduled for January 2002. 

• The Prime Minister’s Office issued a letter to all Government agencies 
requiring them to retrofit as soon as possible to WEPIA standards. 

• Mr. Ibrahim Osta was hired during this period to assist WEPIA in its 
media efforts. Mr. Osta was hired on a four month consultancy. 

• USAID drew up and completed an amendment to the cooperative 
agreement during this period increasing the WEPIA budget to add funds 
for several activities. 
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Relationships with MWI and Government 
 
The relationship with the MWI now is one of extreme cordiality. H.E. Dr. Hazim El- 
Naser is extremely supportive of the program and was most appreciative of the role 
that WEPIA has played in several high profile events, notably obtaining the presence 
of Her Majesty Queen Rania for the municipal workshop. A presentation to His 
Excellency on activities and results of Water Week, and the adoption of the revised 
Construction Codes seem to have further impressed him with the efforts WEPIA is 
making. 
 
His Excellency was the featured speaker at several events in this period from a dinner 
hosted by Sharkiyat magazine for all Directors at JTV, to a dinner with Senator 
Simon. Partially as a result of WEPIA efforts to engage journalists (e.g.Sharkiyat 
journalist training program held in May 2001), coverage of Ministerial events has 
increased substantially. Ms. Toni Christiansen Wagner attended the JTV dinner, as 
did the Minister of Information H.E. Salah Qallab, and H.E. Nart Bouran, Director of 
JTV. This is part of a deliberate strategy by WEPIA to make water issues a concern of 
several Ministries and involve them in WEPIA activities. 
 
Ms. Manal Mazhreh,MWI Coordinator, has been most helpful in facilitating meetings, 
writing letters of introduction and organizing Government training programs. H.E. 
Eng. Fayyez Battaineh, acting Secretary General for the MWI has been briefed 
regularly on WEPIA activities. 
 
Several high profile meetings were held with Ministers as part of an effort to enhance 
the program to retrofit major buildings. Meetings were held with His Excellency 
Taleb Rifai, Minister of Tourism and Antiquities, at which he promised to support the 
program to retrofit hotels; with H.E. the Minister of Health to discuss the retrofitting 
of hospitals; with H.E. Nidal Hadeed, Mayor of Amman to discuss Municipal support; 
with H.E. Akel Biltaji to discuss the special situation of Aqaba and set up future 
programs. MWI Coordinator Manal Mazahreh helped to facilitate all these meetings.  
 
Two training activities for Government maintenance engineers were held co-
facilitated by WEPIA and the MWI. 63 engineers have now been trained to perform 
water audits on their buildings. 
 
Relationships with USAID 
 
Relationships with USAID remain excellent. Briefings have been given to senior 
USAID staff as necessary and regular meetings are held with Ms. Setta Tutundjian, 
USAID CTO. Toni Christiansen Wagner met with May Rihani and Greg Niblett, 
while Roy Grohe, Deputy Mission Director, also met with Mr. Niblett. Several 
activities concerning Mr. Paul Simon, facilitated by the Cultural attaché, brought 
WEPIA to the attention of major figures in Government including the King’s 
Economic Adviser, Mr. Awadullah. 
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An amendment was made to the cooperative agreement to add funding for several 
activities from xeriscaping to retrofitting of public buildings, a result which has been 
recently added to the project. The services of Mr. Ibrahim Osta have been added to 
the cooperative agreement. Mr. Osta is a seasoned media specialist who is being 
retained for four months by WEPIA to assist the Ministry directly in producing first 
class materials and multi-media materials in particular that reflect the Government’s 
efforts to supply water to the country. These materials will be shared with donor 
organizations and visitors as an orientation to Jordan’s water issues.  
 
Ms. Toni Wagner, Mission Director, in September accompanied Mona Grieser to visit 
JICA in the hope of obtaining additional funds for the community grants program. 
The funds were not forthcoming however and JICA itself seems uncertain as to 
whether it will continue to support Jordan. She also greatly facilitated the meetings 
with the MOE Minister, H.E. Dr. Touqan, to try and accelerate this program. 
 
Ms. Setta Tutundjian has been especially helpful in facilitating approvals for WEPIA, 
in participating in Media activities and in ensuring that WEPIA activities get exposure 
with the appropriate USAID staff and MWI senior staff. A detailed account of 
WEPIA successes was forwarded by Ms. Toni Christiansen Wagner to Washington 
D.C., in particular the adoption of Codes and Standards by the Ministry of Public 
Works and Housing. 
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Staff and Logistics Issues: 
 
Several staff changes took place during this period. In the field office Mr. Ibrahim 
Osta was hired as a consultant through January 2002.  
 
In the home office Ms. Shera Bender replaced  Peter Templeton as backstop officer 
and Ms. Lourdes Loch-Martinez joined the project as the Manager of the Center for 
the Environment, the Department in which this project falls. 
 
The project has had several problems with its vehicle, which has been in the garage 
undergoing repairs a considerable amount of time. It now appears that the particular 
Ford model purchased is inherently problematic and WEPIA may be obliged to 
purchase an additional project vehicle in the near future. The project offices have also 
had problems in this period necessitating repairs to the water tanks and oil tanks, both 
of which sprang leaks. Further repairs were also required as the need to upgrade the 
electric supply to the office from one phase to three became urgent. In the process,  
serious damage to the office electric-wiring network occurred necessitating a 
complete replacement. An additional phone number was obtained for the many calls 
coming from individuals who have seen the posters and who need more information. 
Callers have consistently complained that it is difficult to reach the project staff 
through regular phones. 
 
As a result of the September 11th activities, AED requested the project to develop 
procedures to ensure a smooth continuation and/or a smooth closure should events 
necessitate it. An Emergency Plan, including evacuation of the COP should it become 
necessary, has been drawn up and is with AED headquarters. 
 
ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
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Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
Public education activities in this period were extensive and included the following:  
 

• RSCN and the Ministry of Education:   
The Ministry of Education has continued to be a difficult case for WEPIA. 
RSCN finally hired an excellent Senior curriculum Specialist, Ms. Mayyada 
Abu Jaber whose first task was coordinating the workshop on Curriculum 
Development for Ms. May Rihani. The workshop was extremely successful 
but the MOE staff who attended still felt that their participation should be 
paid. Dr. Khalid Touqan, Minister of Education opened the workshop. A 
subsequent meeting with the Secretary general of the MOE proved equally 
frustrating as he too supported the staff stand that they should be reimbursed 
as consultants. Finally In September, Toni Christiansen Wagner, Ms. Setta 
Tutundjian and the COP met with H.E. Dr. Touqan to settle the issue. Dr. 
Touqan called for a special meeting that he himself chaired, attended by the 
Mission Director, his senior staff and RSCN President and staff. The COP 
represented WEPIA and the MWI was represented by Ms. Manal Mazahreh. 
The Minister has now appointed a second Secretary General and has appointed 
him as the direct counterpart in the Ministry to the WEPIA program. This 
particular meeting seems to have broken the log jam. The MOE are now 
participating in all WEPIA curriculum development activities. The MWI has 
appointed Ms. Rania Abdel Khaleq as the representative to the many meetings 
to ensure that water issues are adequately covered. By the end of September a 
major workshop had been held with some 25 volunteer teachers and faculty 
from the University of Jordan to review the existing curriculum and make the 
necessary changes. A technical committee and a steering committee have been 
appointed by His Excellency Dr. Touqan. 
 
It should be noted that the delay of almost two years in obtaining 
Ministry of Education support means that WEPIA may not be in position 
to have all the teachers trained and the curriculum tested and in place 
prior to the end of the project period. Mission Director Toni Christiansen 
Wagner promised the Minister that if all went well with the current curriculum 
revisions for the four grades now being proposed, she would ensure that 
moneys would be available under the project extension to complete the 
curriculum for the examining grades. 
 
RSCN curriculum task force teachers: 48 
 

 
Fuheis and East Amman Schools with the Latin Patriarchate: The first task 
order of the Latin schools has now come to an end and the post-test results are 
also in, indicating that there have been some substantial changes in the water 
use by F’heis residents. People are making much more of an effort to conserve 
water (73%) up from 51% at the start of the program. 43% of those with a 
western toilet in the home reported that their tank was a 6liter flush, showing a 
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major increase in awareness of flush capacity. 67% of those interviewed knew 
three water conservation measures including water saving devices. 22% of 
those who were aware of water saving devices had actually installed them in 
their homes. A knowledge level of water sources is also high with at least 48% 
able to name three sources correctly. 82% blamed low rainfall as the principal 
cause and another 51% blamed population increase. The above are only the 
top-line results and further analysis is expected to be done. One noteworthy 
finding however, is that the principal source for the information people have 
on water issues is television. While those engaged in school activities have 
deeper knowledge about water issues, and claim to have changed their 
behaviors, the school is not necessarily a good vehicle for disseminating 
knowledge widely, although it is an excellent resource for educating the next 
generation. 50% of respondents cited TV, while only 27% cited the school as 
their principal source of information. Latin students who participated in the 
young journalist-training program were most impressive and their knowledge 
of water issues far exceeded their peers. 
 
One final activity of the Latin School was a series of workshops to produce a 
Teacher’s Activity Guidebook for water issues. This book has been approved 
by USAID and is now with the MWI, awaiting approval before WEPIA prints 
it. 

 
1300 students were trained from all schools in F’heis., 132 teachers total were 
trained under this contract 1330 students were taught a water conservation 
curriculum ,secondary latin school in Fuheis was retrofitted, over 500 homes were 
audited and used in the pre-post surveys. 
 

• During this period the subcontract agreement with the University of Jordan 
was concluded and re-negotiated. Some of the successes of this contract were 
in the training of many students in conducting water audits, and auditing the 
entire campus. All buildings have been audited, the University Hospital, one 
of the largest hospitals and major consumer of water in the country has now 
been retrofitted. Under the new agreement with the University, the engineering 
staff will continue to monitor the hospital for water savings. Under the new 
agreement too the University will take on some of the effort to formalize and 
institutionalize the concepts of xeriscaping in coursework. 

 
250 - 300 students were trained under this proj. Agreement. 50 students audited 
their homes. All campus buildings were audited, Jordan University Hospital has 
been retrofitted 200 students were trained under contract which ended in Sept 
and the concept of water conservation was introduced to 500 students 
 
•  The Ministry of Awqaf program is now progressing well. 160 Imams have 

been trained and 22 wiethat (female lay preachers). The Minister has been 
changed in this Ministry and the new Minister has also proven to be very 
supportive. The Guide to Promoting Water Issues for Imams is now complete 
and in publication. A major ceremony during Ramadan is to promote the book. 
The only difficulty that this program has now is the reluctance of Imams to 
maintain notes of sermons, and households they have audited etc…without 
being paid for it. The Minister has spoken to them and informed them that it is 
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part of their duties to collaborate with WEPIA and that they should not expect 
payment. Since that time, documentation is beginning to come in and a 
tracking system is being developed by JES.  

 
150. Imams have been trained, 90. Laypersons have been trained, 18  wiethat 
have been trained in addition to 20 volunteers. 100 homes have been visited and 
audited. 

 
 

Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
Overview: 
 
Subsequent to the media activities of Water Week, WEPIA continues to receive 
excellent coverage for it activities. Support from those journalists trained in May 
continues and was most notable in coverage of Senator Simon’s activities, as well as 
Her Majesty’s appearance at JUST. TV and press coverage in particular have been 
excellent. A dinner co-hosted by Sahrkiyat magazine for senior broadcast 
professionals elicited much good will and promises for support from the various 
Directors of program present. Attending that meeting were the USAID mission 
Director and senior staff, and the Ministers of Water and Information. 
 
The Media Planning Committee was active in this period, using the services of 
Ibrahim Osta to evaluate last and current campaigns and consider what activities will 
be included in a Spring campaign. A final  media plan should be available early in the 
next quarter. 
 
During this period WEPIA, in collaboration with Sharkiyat magazine, held a training 
program for young journalists. Some fourteen young people produced an entire issue 
of the magazine Sawa Sawa including articles on WEPIA and on specific water 
issues. They also interviewed H.E. Dr. Hazim El- Naser. 
 

• The issue of Tartasheh, scheduled for September proved to be extremely 
problematic and all copies were destroyed. The printing house (Jordan Times 
Foundation) did not permit WEPIA to review the copy prior to sending it to 
print. Several articles were inflammatory and were unnecessarily provocative. 
Discussions with the editor have changed the terms and agreements so that this 
expensive lesson is not repeated.  

• Sharkiyat Media has had a regular article on water saving in each issue, as 
well as featuring some aspect of WEPIA work, from the sales women’s force 
at BPWA, to the young journalists. The article is written in English by the 
COP and edited into Arabic. The WEPIA logo appears free on all issues of the 
magazine as well. Sharkiyat Media has also purchased the computer and 
peripherals for the walk-in center for journalists. This center should be open 
during the next quarter. 
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• A multi-media CD was produced for the Mayor’s workshop and has proven to 
be a most useful product. With the collaboration of USAID and MWI, the 
multi-media presentation was much appreciated by Her Majesty, who received 
a copy. It was also seen by other senior members of the Ministry, resulting in 
the determination by the Ministry to upgrade and improve some of its own 
products, by hiring an expert to help them (Ibrahim Osta). 

• WEPIA selected and awarded the prizes for the lottery in August at a 
ceremony attended by His Excellency Dr. Hazim El-Naser. Representatives 
from USAID and the press attended the ceremony. Names of winners were 
randomly selected by children at an event held at the Haya Cultural Center. 
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Goal 3: Significant increase in NGO capacity 
 

 
Overview: 
 
NGO capacity building continues with guided practice provided by WEPIA for all its 
programs as well as special programs to improve staff capacity. 
 

• In an effort to prepare NGOs for the fundraising workshop, Ibrahim Osta 
prepared a survey format for evaluating NGOs and their current efforts in 
sustainability. NGO senior staff reported that the administration of this survey 
form was itself extremely enlightening even for NGOs with more mature 
programs. While the fundraising workshop itself has had to be postponed till 
January 2002 this form will be used as  a basic document 

 
• The preparatory work and planning for the Mayor’s workshop in Irbid was 

also an opportunity for NGOs to learn the basics of major event planning. In 
preparing for an exhibit for her Majesty, deciding on protocol and taking care 
of the myriad of minutiae that such an event requires, NGO staff became fully 
cognizant of the need to plan ahead and take care of all details. Forms and 
checklists were prepared by Hala Dahlan at WEPIA to assist each NGO with 
event planning and workshop planning and NGOs report that the forms have 
been most useful. 

 
• During this period C.O.P Mona Grieser addressed the Board and membership 

of the Business and Professional Women’s Association in Amman. Some 120 
members were informed about the project details and encouraged to 
participate in the activities. Some ten members, including some Board 
members, have requested to visit community grant sites. Part of the NGO 
capacity-building requires working with Board of NGOs, a difficult 
proposition with most NGOs but the Board of BPWA is accessible. 

 
• The efforts of the Media Planning Committee, which included staff from 

various NGOs has also contributed to a better understanding by NGOs of the 
principles of social marketing. 

 
• WEPIA hosted a proposal-writing workshop for potential grantees of the 

Community Grants program. Some 30 grantees attended the workshop. As a 
result 13 proposals were received by WEPIA. 

 
• A workshop by Dr. May Rihani was open to all NGOs and promoted in the 

paper. Forty persons attended the workshop and learned the basic principles of 
curriculum development. In addition May spent many hours at RSCN guiding 
the staff in the planning process for developing a participatory curriculum. 
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WEPIA Partner Training Matrices—Third quarter 2001 
 

Royal Society for the Conservation of Nature Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

RSCN  Goal 1 3 professors 
1 teacher 
2 RSCN 
2 WEPIA 

Defining a 
Conceptual 
framework for water. 

Technical committee 
meetings 

July-Sept. 
 
 
 

  Goal 1 *Task Force 
 

Surveying 
schoolbooks for 
water concepts. 
 
 

2 day workshop 18,19 July 

  Goal 1 *Task Force Scope and Sequence 
for Water Demand 
Management 

2 day workshop 22,23 
Sept. 

 
Representatives from the Ministry of Water and Irrigation and Ministry of Education were present during all these 
events 
Task force members are 23 private school teachers, 10 public school teachers, 6 public school teachers and masters 
students in education from UJ, 6 from RSCN, 2 water specialists, 4 curriculum development specialists, 2 from WEPIA, 3 
students and 2 volunteers* 
 
Jordan Environment Society (JES) Workshop Matrix 
 

Organization Contract 
period 

Goal Number and 
Category of 

persons trained 

Objective of 
Training 

Methodology Dates 

JES  Goal 1 8 waethadt 
 

Water conservation  Workshop  July 23 

  Goal 1 47 Imams Water conservation 
 
 

Workshop Sept 4 

   19 Imams Water Conservation 
and water audit 

Workshop July 2nd  

   5 Imams Water Conservation 
and water audit 

Workshop August 
2nd  

   150 worshippers Water conservation 
 

Khutba  July 20th  

   15 participants Water conservation 
 

Lectures  July 15th 

   200 participants Water conservation 
 

lessons July 

* A hundred water audits were conducted during this period. 
 
Business and Professional Women – Amman (BPWA) Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

BPWA   6 women Water conservation 
Selling of water 
saving devices  

2 day workshop Aug. 29, 
30 
 

 

 12



 
 
 
Jordan University for Science and Technology (JUST) Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

JUST   13 Mayors Role of Municipalities 
in water conservation 

Workshop July 18 
 

 
 
 

 

Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
    Overview: 

 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their social marketing and other skills. The goal is broad and WEPIA 
has tackled aspects of this goal under other goals, specifically NGO capacity-
building. Amongst the Institutions benefiting under this goal currently are the 
Faculty of Engineering at Jordan University and the Queen Rania Al Abdullah 
Center for Environmental Science and Technology at JUST; Jordan Environment 
Society; Royal Society for the Conservation of Nature; Haya Cultural Center; the 
Center for the Study of the Built Environment; the Latin Patriarchate schools; and 
other institutions such as the advertising agencies and production firms with 
which WEPIA works. These latter are included as it is evident that there is till 
weaknesses amongst these support agencies in understanding social marketing, 
and even in providing quality products. The agencies, in turn, have been most 
gratified at the effort to include them as full partners and train them along with 
NGOs. 
 
 In addition, specialized staff at the Institute for Statistics and Metrology and staff 
of the Ministry of public works and Standards are benefiting from WEPIA 
technical assistance in the preparation of the Specifications and Standards for 
inclusion in the Buildings Codes. The effect of educating these specialized staff of 
Government institutions has been most favorable as they too have become 
advocates of WEPIA conservation recommendations. 

• During this period Center for the Study of the Built Environment let out 
bids for the production of printed materials. Never having done this before, 
Ms. Al Oran of WEPIA worked closely with them to draft the RFPs, make 
the selection of a print firm, monitor quality, and hold the firm to a 
timetable. The experience has proven to be invaluable to CSBE who are 
now producing other, more complicated materials without difficulty. 
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Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 
 

Overview: 
 
WEPIA has concentrated for the past few months on working with suppliers,  
encouraging them to increase their scope to include large consumers as well as the 
domestic client. In some ways this is beginning to pay off as more and more private 
sector buildings are beginning to retrofit. WEPIA’s tracking system maintains  a list 
of those buildings that have been retrofitted, both public and private. As a part of the 
recent amendment to the cooperative agreement, public buildings will be added to 
WEPIA’s results. Several training programs were held during this period for 
Government maintenance engineers who have now audited their buildings. Follow-up 
by the Ministry of Water is still lacking for these agencies and closer monitoring 
needs to be done by WEPIA. Under the terms of the amendment WEPIA will hire an 
engineering firm and an engineer to ensure the work is completed. Discussions have 
taken place with several engineers and, onc the amendment is signed. They will be 
hired. 
 
A visit to Aqaba by C.O.P Mona Grieser, and Eng. Raed Nimri has been most 
beneficial. All senior officials in Aqaba are well aware of the consequences to Aqaba, 
in terms of water availability, once Dissi water is pumped to Amman. All officials 
were most willing to cooperate with WEPIA in ensuring that Codes recommended by 
WEPIA for construction are adopted by Aqaba for investment planning. WEPIA was 
also able to assist ASEZA staff in their efforts to beautify the city, by recommending 
arid landscaping techniques and paying for the design of several key areas of the city 
by trained xeriscaping experts.  
 
Xeriscaping has proven to be a most interesting activity of WEPIA having caught the 
attention of such diverse persons as H.E. Dr. Hzem Al Naser and H.E. Akel Biltaji. A 
visit was arranged with Mr. James Quinn during this period. Mr. Quinn a horticultural 
specialist and founder of a firm marketing a polymer gel used in agriculture came as a 
a esult of a cost share. WEPIA paid his travel and accommodations only. While in 
Jordan Mr. Quinn gave several lectures about water conservation using the polymer 
gel, met with diverse interested Government officials, met with farmers groups and 
the University of Jordan Agricultural Department all of whom wish to experiment 
with his gel in Jordan. He also met private businessmen interested in marketing his 
product in Jordan and eventually found one, Subhi Fahmawi, who was willing to 
make an initial purchase of 750 kilograms of gel. The entire load has been sold in 
advance; such is the interest it has generated. 
 
The gel, swimming pool accessories and other sanitary ware considered by WEPIA to 
be water saving, are included in a long list of products that WEPIA is submitting to 
the Customs department for exemption from the 30% tax, normally imposed on these 
products. The intention is that the customs exemption will provide an incentive for 
institutions to retrofit. The next quarter will determine whether the tax exemptions 
have been approved. 
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Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 

• The first batch of community grants has now been completed. Three of 
the four grants proved most gratifying in that they accomplished their 
goals and achievements in the time allocated. The fourth grant has 
proven to be a problem. The Youth and Cultural Society is a fledgling 
NGO with only one full-time staff member. Initial promises by this 
agency to use volunteers to train University students, to produce 
booklets for children etc…have proven worthless. WEPIA has learned 
from this experience. The most important lesson is that community 
grant money should not be made available to a) national NGOs and b) 
NGOs with no obvious community base. While this NGO was 
recommended by an International donor agency who has had 
relationships with this NGO before, it is apparent that the NGO does 
not fulfil WEPIA requirements. 

 
13 new proposals were received during this period and the evaluation committee for 
the grants visited all of them to ensure that they fulfilled the requirements set. A 
training program to train community NGOs in proposal writing and financial 
management was held. Community NGOs were extremely pleased to receive training 
in the latter, as it is a burden to them to try and satisfy donor requirements. In the 
early part of the coming quarter, the new grantees will receive their awards. 
 
Under the terms of the recent amendment WEPIA is receiving an additional $50,000 
for the community grant program, making it’s next two allocations for 2001 and 2002, 
approximately $50,000 per year. 

 
Consultants During this Period 

 
Name Consultant Purpose of Visit/TA Dates 

Dr. May Rihani International 
consultant 

Development of school 
curricula 

June 27th -

July 10th

Ms. Ala Kurdi Local consultant Follow-up on social 
marketing plans with 

partners 

July 1- 
September 30 

Mr. James Quinn International 
consultant 

Introduction of water-
savings aids in agriculture 

September 1st – 
September 14th  

Mr. Lutfi Abu  
Hamid 

Local consultant Part-time financial 
assistant to project 

Administrator 

August 1- 
September 30 

Mr. Ibrahim Osta Local consultant Fundraising expert and 
advisor to MWI Minister 

September 1- 
September 30th 

Mr. Greg Niblette International 
consultant 

Met with MWI and 
USAID officials 

Retreat in Dead Sea 
 

July 10-20 

Mr. Paul Simon International 
consultant 

Attended Dinner for 
media people , held some 

conferences . 

July 14-21 
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ACTIVITIES ANTICIPATED NEXT QUARTER 
 
During the coming quarter the Chief of Party anticipates taking sick leave. Technical 
management of the project will be in the hands of Ms. Hala Dahlan while financial 
and administrative management will be the responsibility of Ms. Mutayyam Maloran. 
In December the C.O.P will return to the US for consultations with AED. This quarter 
is Ramadan and some slowdown in work is anticipated. The following activities are 
expected to be implemented. 
 

• Launch of the hotel program in Aqaba and adoption of the voluntary Codes by 
ASEZAS. This will complete one major result of the project to get one 
municipality to adopt the codes. Efforts with the GAM are also underway. 

• Launch of the Imam  Water Guide. The Guide is expected to be printed in 
November and its launch will take place during Ramadan. 

• NGO training in press and public relations. This program will be given by 
Sharkiyat but open to all NGOs. 

• Training of select women staff of NGOs and WEPIA in leadership training. 
GTZ is providing this training under the auspices of BPWA and WEPIA will 
sponsor some of its female staff and NGO female staff as individual capacity 
building exercises. 

• Training of maintenance engineers in Aqaba to begin the process of 
retrofitting public entities in that city. 

• Linkage of energy saving to water saving. The project has determined that it is 
in the best interests of the project to link energy and water savings as the total 
financial savings for clients is greater than water alone and will provide a 
greater incentive to clients to retrofit. 

• Completion of the language of the Codes and development of a plan to launch 
them and inform relevant agencies and individuals. Launch will take place 
early in January so as not to compete with the holiday season. 

• Approval by customs of exemptions for specific sanitary ware and other 
miscellaneous water saving materials. 

• Hiring of IRC as prime contractor for retrofitting of public buildings. USAID 
has already approved this agency for receipt of a contract as required in the 
cooperative agreement. 

• Completion of the Media Plan and preliminary production initiated for Spring 
campaigns. Three campaigns are envisioned and production for them needs to 
be started as soon as possible. 

• Award of contract to a firm to complete the video and multi-media products 
for the MWI. This activity is under the responsibility of Mr. Ibrahim Osta. 

• Award of grants to six communities by the Business and Professional Women 
Association, to implement water conservation methods. 

• Training of maintenance engineers in the central municipalities by JUST. 
• Publishing of the first issue of the WEPIA newsletter. 
• Conducting the second omnibus survey.   
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Water Efficiency and Public Information for Action (WEPIA) 
Fourth Quarter Performance Report 

October 1-December 30, 2001 
 

 
Contents of this report: 
 
This is the fourth quarterly performance report covering the period October-December 
2001. It is structured according to WEPIA’s six goals and anticipated results as listed 
in the cooperative agreement between USAID/Jordan and the Academy for 
Educational Development (AED). This report covers events and activities in this 
quarter and outlines future activities for the coming year. In general the quarter was 
one of review and preparation for a very busy first quarter of 2002. The Holy month 
of Ramadan and the Christmas holidays took place during this quarter making it 
difficult to schedule major events but also providing staff and partners with an 
opportunity to share water conservation messages with friends and family. 
 

• Several key activities dominated this period. Foremost amongst them was 
an Omnibus survey which reviewed WEPIA results to date. The results 
indicate that WEPIA’s public education activities are having considerable 
success as more than half of respondents were familiar with water saving 
devices and at least 30% knew how they worked suggesting that the 
differentiation between restrictors and devices is beginning to be made. 
The survey wrapped up a summer of intense activity.  

• A second key activity was a dinner, co-hosted by WEPIA, the MWI and 
ASEZA for hotel managers and owners in Aqaba. Four Ministers of State 
attended the meeting  which got substantial publicity and a promise from 
ASEZA to adopt the new building codes on the spot. 

• Because of the events of September 11, several activities scheduled for this 
period were postponed. 

• During this period the Chief of Party became incapacitated and took some 
sick leave to recover. She continued her management and oversight of the 
project during the recovery period from her residence. 

• During this period also the Chief of Party was recalled to the United States 
for ten days to participate in a conference entitled Meeting of the Minds. 
This conference, fully funded by AED itself, brought together some 35 
Chiefs of Party of AED from various parts of the world with the purpose 
of sharing their experiences and learning from them. It also shared with the 
C.O.P’s some of the more innovative strategies being currently used in 
Social Marketing. Attending some of the various functions were 
representatives from USAID Washington. 

• The videos under preparation for the Ministry of Water and Irrigation were 
slowed down due to delays in completing the amendment for AED. Mr. 
Osta was unable to commence working himself until early December and 
shooting has been further delayed as a consequence. It is obvious that the 
original scheduled dates for completion of this activity will not be met. 
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• During this period the Secretary General of the MWI was replaced with 
Eng. Said Bakri as the permanent SG. WEPIA staff paid their respects to 
His Excellency. 

 
 
Relationships with MWI and Government 
 
With the replacement of Eng. Battayneh as SG with Eng. Said Bakri, the program 
looks forward to considerable support. H.E. has been extremely supportive to date in 
his meetings, although he has reiterated that the MWI’s restrictive policies regarding 
placement of ads and media work is to continue. USAID supports this stance. 
 
H.E. Dr. Hazem appointed Mr. Faisal Abboud Salem as the counterpart for Mr. Osta 
and gave him an office on the 7th floor of the Ministry, next to Mr. Salem’s own 
offices. WEPIA has provided him with a laptop and cell phone. 
 
At the request of Dr. Hazem Al Naser, WEPIA held a meeting with Eng. Nidal 
Hadeed of Energy Management Services, a subsidiary of GE International, and the 
Director of WAJ Pumping program to see if EMS can assist the MWI to reduce its 
pumping costs through greater energy efficiency. EMS agreed to perform, free of 
charge to the MWI, a preliminary audit of the Ain Ghazal pumping station. WEPIA 
will not participate in this activity beyond facilitating this meeting as the large-scale 
energy scope is beyond WEPIA’s mandate. 
 
Ms. Manal Mazahreh has been liaising with Government agencies as necessary for 
retrofitting activities and placing press ads when requested. During this period she 
facilitated some media activities for WEPIA including a series of ads in Al Rai 
congratulating large consumers who had already retrofitted their buildings (see Goal 
2). In addition she collaborated with WEPIA staff to award a Community grant to the 
Red Crescent in Aqaba, attended by Chief Commissioner Akel Biltaji.  
 
However several activities have been seriously delayed by the MWI. A workshop for 
maintenance men from the various water agencies in the country was supposed to 
have been followed up with a committee to begin the auditing and retrofitting process. 
In trying to accelerate this process the Ministry issued an RFP and purchased 3000 
aerators without first doing an audit. It appears that the Ministry may have purchased 
the wrong aerators and may already have several thousand in stock. WEPIA staff 
were invited to serve on this committee but resigned when it was apparent that the 
process recommended by WEPIA was not going to be followed i.e. audit prior to 
purchase. In addition a letter prepared by WEPIA but supervised by the MWI 
Coordinator, signed by the Ministry of Tourism for placement in hotel rooms for 
tourists had to be returned to the Ministry of Tourism after many mistakes in English 
and Arabic were found. To date the letter has not yet been issued, and WEPIA has 
been told that the MWI exclusively will follow-up on this activity. 
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Most importantly WEPIA continues to be hampered by the requirement that the 
Ministry place all press and TV ads for the project. Recent billing suggests that even 
though all advertisements are provided as copy-ready by AED’s contracted ad 
agency, Prisma, to the Ministry and have received prior approvals from the Ministry 
for content, the Ministry staff insist on placing ads through another advertising 
agency, rather than directly with the press themselves. This means that WEPIA is 
essentially paying for the services of a second advertising agency it does not need, 
has not contracted for, and has not gone through a bidding process for. The fifty 
percent discount provided by this advertising agency is standard and WEPIA could 
obtain this rate without the need for an advertising agency on the basis of a letter 
from the Ministry to the various press offices. Not only does using this office delay 
advertisements and articles but it has affected campaigns. A campaign to thank the 
commercial and government sector for retrofitting, was intended to coincide with 
auditing activities by WEPIA staff and partners. The ads were intended to prepare 
commercial and governmental agencies and promote the auditing campaign. The ads 
were consistently placed late with no follow-up from the coordinator at the MWI.  The 
C.O.P will bring this matter up with the new Secretary General as soon as possible to 
see if WEPIA can make it’s own placements after the Ministry has provided content 
approval. 
 
 
Relationships with USAID 
 
Relationships with USAID remain excellent and the CTO serves on both the 
Community Grant selection Committee and the Media Committee of WEPIA. The 
amendment to include Mr. Osta and to begin work on the three videos for the MWI 
was, however, still not completed by the end of this quarter. It is expected to be 
signed following the holidays. Since Mr. Osta was supposed to start work in 
September and contract the video firm much earlier on it will now be impossible to 
complete the three videos as anticipated by the end of January. Mr. Osta’s 
commitment to AED is only expected to run through January 2002. AED/WEPIA 
staff will complete the videos. 
 
 
Staff and Logistics Issues: 
 
One staff change took place at WEPIA during this period. Eng. (Col.) Abdus Salam 
Kamal was hired to lead the effort to retrofit the large consumers. His first task was to 
review and revise the list of buildings that comprise the large consumers. A 
subcontract was provided to IRC to aggressively start a Government building retrofit 
program. IRC staff is headed by Dr. Tarek Tarawneh who has worked for WEPIA in a 
private capacity before and is familiar with its water audit techniques. All 
subcontractors have been asked to focus on this aspect of work as the results from 
retrofitting are lagging behind other results. 
 
During this period JES, for reasons internal to the organization, terminated the 
employment of Ms. Rula Kilani, despite WEPIA objections. The result is that JES is 
very understaffed and the staff they have selected are not sufficiently experienced to 
manage the WEPIA subcontract. WEPIA has advised JES to hire one of the Waethat 
as a replacement for Rula. 
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 Additionally WEPIA will urge the JES Board to attend the special Board members 
session that Ms. Joan Mason will conduct, in the hopes that their leadership will 
improve. 
 
The project vehicle continues to be a problem and has been in the garage undergoing 
repairs a considerable amount of time. WEPIA will be obliged to purchase an 
additional project vehicle for the extension period, should it take place. The project e-
mails and phones have also been problematical. 
 
 

 
ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 

QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
 
Goal 1: Interactive water education programs widely available and 
accessible to teachers and students in public and private schools, 
religious leaders and NGOs. 
 
Overview: 
Public education activities in this period were extensive and included the following:  
 

• RSCN and the Ministry of Education:   
The MOE are now participating in all WEPIA curriculum development 
activities although there is still no continuous participation from the MWI 
except in the higher council meetings. This will be a problem if the MWI 
insists on reviewing all the curricula written, as they will have no 
understanding of why the subjects were selected and treated in this way. The 
MWI has appointed Ms. Rania Abdel Khaleq as the representative to the many 
meetings to ensure that water issues are adequately covered but she rarely 
attends and is not given much encouragement from Ms. Mazahreh. The 
steering committee met during this period and approved the conceptual 
framework. A workshop held by RSCN with technical committee members 
including MOE representatives identified gaps in the curricula which need to 
be filled. During the next quarter a major workshop will be held to review all 
text books and look for integration. One decision that the MOE has taken 
based on sound educational principles is to write a complete curriculum for 
grades 1-11, not just grades 7,8,9 and 10 as had been proposed by WEPIA. 
This means this activity will not be complete until the extension period. This 
decision is a sound educational decision and is partially encouraged by Toni 
Christiansen Wagner’s promise to H.E. Touqan that if the work went well she 
would subsidize the continuation and completion of education activities in the 
extension. 
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It should be noted that the delay of almost two years in obtaining 
Ministry of Education support means that WEPIA may not be in position 
to have all the teachers trained and the curriculum tested and in place 
prior to the end of the project period.  
 
Fuheis and East Amman Schools with the Latin Patriarchate:  
 
One final activity of the Latin School was a series of workshops to produce a 
Teacher’s Activity Guidebook for water issues. This book has been approved 
by USAID and the MWI, and is in final print. 
 

• The University of Jordan had relatively little activity under this contract in this 
period. WEPIA will discuss this with them in January. One addition to their 
contract is the work of two faculty members from the education department 
who are assisting the MOE/WEPIA curriculum effort. Education support for 
the RSCN/MOE program has been most helpful as it obviates the need for 
additional external technical assistance and provides invaluable internal 
technical assistance to the effort to develop a curriculum. The retrofitting 
audits of the campus buildings was completed during this period. 

 
• The Ministry of Awqaf program has had some difficulties due to the departure 

of Ms. Rula Kilani from JES. Rula was Coordinator for the program and 
primarily responsible for ensuring that WEPIA received accurate reports. 
Since her absence no reports have been forthcoming. Before her departure JES 
published a Ramadan calendar that was distributed to all Waethat. The pocket 
calendar also carries water messages. She also prepared the Imam Guide to 
Water Conservation Programs for publication. While the launch of the Guide 
was scheduled to coincide with Ramadan, delays at JES have hampered this 
and it will now not be completed till January. Eng. (Col,.) Abdus Salam 
Kamal has taken over the management of this activity from Eng. Motassem 
Haddadin who will concentrate on WEPIA evaluation activities. To date 116 
Imams have been trained, 109 laypersons and 22 Waethat (female lay 
persons). The impact of training seems to be particularly effective amongst the 
Waethat who hold regular meetings in mosques and in homes to educate 
women about water savings. Imams are much less likely to do so. WEPIA will 
request MRO to conduct an evaluation of this activity in the next period 

 
• Over 8 thousand children per month visited the Haya Cultural Center 

attending workshops related to water conservation. In addition, the mobile 
museum carried the message of water conservation through puppet shows and 
distribution of coloring books and magazines to schools in rural areas. 

 
Area Name of 

School 
Number of 

students reached 
Karak Al Rabbeh 200 
Aqaba Al Rahmeh 400 

Amman Al Bassah 230 
Amman Eraq Il Amir 270 
Al Balqa Swema 100 

Irbid Almakeba tahta 340 
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Goal 2: Effective media campaigns, state of the art social marketing 
techniques and radio and television spots, special TV programs and 
print materials are designed, tested and disseminated. 

 
Overview: 
 
The Media Planning Committee was active in this period, using the services of 
Ibrahim Osta and the volunteer services of Prisma, to evaluate last and current 
campaigns and consider what activities will be included in a spring campaign. A final 
media plan will be available early in the next quarter once the results of an Ipsos Stat 
evaluation of the plan is available. 
 
 

• One issue of Tartasheh was printed during this quarter. The issue on the 
subject of weather was so interesting that Hatem magazine requested 
permission to publish some of the stories in their own magazine as well, and 
printed additional copies of Tartasheh for distribution to the larger Middle 
East region during Ramadan, at their own expense. Based on a quiz in this 
issue on weather, many letters were received from child readers. Three were 
chosen and given prizes. 

 

• Sharkiyat Media has had a regular article on water saving in each issue, as 
well as featuring some aspect of WEPIA work, from the sales women’s force 
at BPWA, to the young journalists. The article is written by WEPIA staff. The 
WEPIA logo appears free on all issues of the magazine as well. WEPIA 
purchases several hundred copies of this magazine and is evaluating how it is 
used by the women’s sales force and others prior to renewing the purchase 
contract. Anecdotal evidence from hairdressers and salons indicates that it is 
read. The walk-in center for journalists is complete, however the magazine is 
moving to larger facilities and promotion of the Center has been postponed till 
that time. Interestingly the need for such a center may have been obviated as 
the Government’s efforts to computerize Jordan has accelerated 
computerization even in the press. Journalists who two years ago were unable 
to access on-line articles about water from their own desks now have 
individual access. Nevertheless the walk-in center is still available to young 
journalists publishing for Sawa Sawa, a new magazine aimed at youth. 

 
• Sharkiyat held a two day training for NGOs, Nov. 5 and 6, on the subject of 

“Press Relations” to some 14 participants. Subjects discussed included “How 
to Build Media Relations”; “Media Tools” (press kits, press conferences, press 
releases); “Media Culture”. This latter was particularly important as the media 
culture in Jordan varies considerably from textbook aspects of media work 
habits, story selection, politicization etc…and NGOs wishing to capitalize on 
the media for exposure of their programs need to be aware of the local 
methods. 
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• The changes to the multi-media CD produced for the Mayor’s workshop have 
not yet been forthcoming. Ms. Manal Mazahreh is responsible for making 
these changes and will pass them on to WEPIA. However no budget was 
anticipated for this revision and if it is too costly, WEPIA will be unable to 
make the changes. 

 
 

• An RFP was issued for a production firm to handle the shooting and editing of 
three videos for the MWI. USAID, the MWI and WEPIA participated in the 
selection process and Telemax was finally selected. A second RFP was issued 
for the print component design only. Contracting will wait until the 
amendment is completed. 

 
 
 
 
 
Goal 3: Significant increase in NGO capacity 
 
 
 
 
Overview: 
 
NGO capacity building continues with guided practice provided by WEPIA for all its 
programs as well as special programs to improve staff capacity. 
 
 

• In an effort to prepare NGOs for the fundraising workshop, Ibrahim Osta 
prepared a survey format for evaluating NGOs and their current efforts in 
sustainability. NGO senior staff reported that the administration of this survey 
form was itself extremely enlightening even for NGOs with more mature 
programs. While the fundraising workshop itself has had to be postponed till 
January 2002 this form will be used as a basic document The results of the 
NGO assessment were reviewed individually with each of the NGO Executive 
Directors to validate the findings and discuss with them, the kind of training 
that would best suit their needs. It was at these meetings that it became evident 
that Directors would like to have a special meeting period set aside for their 
Boards. 
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WEPIA Partner Training Matrices—Fourth quarter 2001 
 
 
 
Jordan Environment Society (JES) Workshop Matrix 
 
Organization Contract 

period 
Goal Number and 

Category of 
persons trained 

Objective of 
Training 

Methodology Dates 

JES Oct 19th, 2000-
April 19th, 2002 

 20 Imams Water conservation  Workshop  1st Oct. 

JES   25 Imams Water conservation 
 
 

Workshop 2nd Oct. 

JES 
 

  40 Imams Water conservation Workshop 5th Oct. 

JES   8 Imams Water conservation Workshop 6th Nov. 

JES   21 Imams Water conservation Workshop 7th Nov. 
JES   24 Imams Water conservation Workshop 11th Nov. 

 
 
 
Business and Professional Women – Amman (BPWA) Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

BPWA Dec 1st, 
2001-Nov 
30th, 2002 

Goal 1 9 women Water conservation 
Selling of water 
saving devices  

2 day workshop 2nd, 3rd 
Oct. 
 

BPWA            Goal 1    7 women Water conservation 
Selling of water 
saving devices 

2 day workshop 5th, 6th 
Dec. 

 
 
 
Jordan University for Science and Technology (JUST) Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

JUST March 1st, 
2001 –Nov 
30th, 2002 

 29 engineers & 
technicians 

Role of Central 
Municipalities in 
water conservation 

Workshop 31st Oct. 
 

 
 
 
International Research Cooperation, (IRC) Workshop Matrix 
 

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

IRC Nov 1st, 
2001-Oct 1st, 

2002 

 30 engineers 
and technicians 

Water audits for 
public entities – 
Aqaba 

Workshop 12th, 13th 
Nov. 
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Water Efficiency and Public Information for Action, WEPIA Workshop Matrix
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

WEPIA   25 hotel 
managers 

Water conservation  Workshop 5th Oct. 
 

   15 engineers Energy and Water Workshop at RSS 21st- 23rd 
Oct. 

 
 
 

Goal 4: Development of a pool of professionals working in the 
environment, water and/or NGO sector, proficient in NGO 
management and in management and marketing for social change. 
 
Overview: 
 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their social marketing and other skills. The goal is broad and WEPIA 
has tackled aspects of this goal under other goals, specifically NGO capacity-
building. Amongst the Institutions benefiting under this goal currently are the 
Faculty of Engineering at Jordan University and the Queen Rania Al Abdullah 
Center for Environmental Science and Technology at JUST; Jordan Environment 
Society; Royal Society for the Conservation of Nature; Haya Cultural Center; the 
Center for the Study of the Built Environment; the Latin Patriarchate schools; and 
other institutions such as the advertising agencies and production firms with 
which WEPIA works. These latter are included as it is evident that there is till 
weaknesses amongst these support agencies in understanding social marketing, 
and even in providing quality products. The agencies, in turn, have been most 
gratified at the effort to include them as full partners and train them along with 
NGOs. 
 
 In addition, specialized staff at the Royal Scientific Society, The Institute of 
Standards and Metrology and staff of the Ministry of Public Works and Housing 
are benefiting from WEPIA technical assistance in the participatory preparation of 
the Specifications and Standards for inclusion in the Building Codes. The effect of 
educating these specialized staff of Government institutions has been most 
favourable. 
 
• WEPIA staff and staff from select NGOs attended a session in leadership 

skills at the BPWA from November 6th till 8th. Technical assistance was 
provided by GTZ. 
 

 

 11



 
 
 
 

Goal 5: Significant increase in the number of public and private 
buildings that install water saving devices and other technologies 
such as collection of rainwater for re-use. 
 
 

Overview: 
 
There were several setbacks to launching a final, approved version of the Codes and 
Standards. The Higher Council on Water has the authority to sign recommendations 
into Law and they have been already adopted by the Ministry of Public Works for all 
current and future construction. The RSS however, has now had the codes for more 
than four months and has made no effort to write the language necessary to submit 
them to the Higher Council. WEPIA has requested MWI and MOPWH assistance to 
see if blockages can be removed. Similarly the request to have certain water saving 
technologies exempted from taxes has also run into bureaucratic issues. The Director 
of Customs has been changed and the new Director has not yet reviewed the request.  
The Committee on Standards and Specifications is currently reviewing the 
specifications recommended in the Codes and their recommendations will be given in 
the next quarter. Again WEPIA has requested Ministry of Water and Irrigation 
support to unblock this activity, which is crucial to the retrofitting of the private 
sector. 
 
Finally, it needs to be made clear that the downturn in the economy has had a major 
effect on WEPIA efforts to retrofit buildings. The private sector in particular has 
taken a toll and many hotels and hospitals simply do not have the ready cash to 
retrofit, regardless of the savings to be made in water and money. In this situation 
persuasion alone may be insufficient to achieve the goals given to WEPIA. It should 
be stated that in the US other incentives such as cash rebates are also provided to the 
private sector to make these investments. Such incentives should be seriously 
considered for any extension of the project. 
 
 
During this period WEPIA CONCENTRATED ON THE FOLLOWING: 
 

1. Identifying a final universe of large consumers. There has been continued 
effort to identify the large consumers but this has been hampered by several 
items including the fact that several of the large consumers are listed under the 
names of the individual owner and it is often difficult to determine whether 
these are institutions or individuals and the need to get an average for each 
consumer rather than a single quarter’s bill. A final number of 707 large 
consumers are now listed in the WEPIA roster comprising both Government 
and private sector institutional and commercial water consumers.  In addition a 
tracking system to monitor the auditing, and follow-up to promotion of 
conservation with these institutions was developed. 
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2. Subcontracting the work of promoting and encouraging public buildings to 
IRC under the supervision of WEPIA. IRC hired two additional junior 
engineers to help them audit buildings accurately and rapidly. Currently four 
engineers work with this agency to track and audit public buildings. IRC was  
issued a blanket letter of introduction from the MWI who wrote to all 
Government agencies asking them to respond with a name of an individual 
who can serve as a contact person. A training program was held in Aqaba for 
22 government maintenance engineers. 

 
3. The Municipal program launched initially with support from Her Majesty 

Queen Rania in July 2001, moved into a more pragmatic phase with a 
municipal engineers workshop held on October 31 by Jordan University for 
Science and Technology. 29 participants attended the workshop and concluded 
with a determination to audit their own buildings. The Minister of 
Municipalities and Environment, Dr. Abdel Razzaq Tubayshat attended the 
opening ceremonies. He later supported the program by sending letters to all 
participants reminding them of the need to conclude their audits and send the 
results to JUST. 

 
 

• Eng. Abdus Salam Kamal was able to begin work on the private sector 
hospitals during this period. In addition he assisted Engs. Haddadin 
and Nimri in completing the universe, and in meeting with 
representatives of Government (Public Works and Housing) to 
facilitate progress on the Codes and Standards and on the customs 
exemptions requested for sanitary ware. 

 
 

• In Aqaba the hotel program was launched with the participation and 
assistance of four Ministers and the Mission Director. The Ministers of 
Tourism and Antiquity; Information; Water and Irrigation and the 
Chief Commissioner of ASEZA all made presentations about the need 
for Aqaba to begin serious steps to conserve water. The manager of the 
Radisson SAS presented the results of his hotel’s savings in water and 
money since retrofitting. The highlight of the meeting was an 
announcement by H.E. Biltaji that ASEZA had adopted the Codes and 
Standards recommended by WEPIA for all buildings in Aqaba, 
effective immediately for new construction and Government buildings 
and would be made effective in October 2002 for all buildings in the 
private sector. As a consequence of this announcement two new 
suppliers have opened in Aqaba to provide services to the large 
consumers. The Ministry of Tourism and Antiquities launched a 
program for tourists and visitors consisting of a letter signed by the 
Minister asking tourists to be moderate in their use of water. Mission 
Director Toni Christiansen Wagner and several senior USAID staff 
attended the presentations, which were also carried on Jordan 
television and reported in the press. The event provided an opportunity 
for WEPIA to launch its Hotel Manager’s Guide to Saving Money 
through Saving Water, which received considerable press in the major 
newspapers.  
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Some 15  hotel managers attended the program held at  the Movenpick, 
Aqaba. Subsequent to the program the Chief Commissioner and the 
Mission Director invited the C.O.P to visit the Central Park in Aqaba 
with a view to making it into a water conserving demonstration garden 
for the populace. In December a request was received from Enviro-
Consult, a consulting firm assisting ASEZA with its codes for 
investors, to provide the appropriate language to include in the 
regulations of ASEZA for future investors. 

 
 

• The Ministry of Public Works approved the implementation of the 
Codes and Standards, even before they become fully law, on all 
buildings whose construction they are supervising at this moment. 
They will write variances for all these buildings as soon as they receive 
from IRC, the proposed changes to the construction contracts. They 
have provided IRC letters of introduction to enable them to visit the 
construction sites. 

 
 
• Xeriscaping has proven to be a most interesting activity of WEPIA 

having caught the attention of such diverse persons as H.E. Dr. Hzem 
Al Naser and H.E. Akel Biltaji. During this period H.E. Biltaji 
requested and received the plans for renovation of the existing Aqaba 
Central Park into a water conserving garden. The plans were paid for 
by WEPIA who hired the services of landscape designer Ms. Lara 
Zreiqat of CSBE. In addition Ms. Zreiqat completed the plans for the 
city beautification WEPIA had been requested to support. Only the 
plans for the ASEZA headquarters remains. Ms. Zreiqat and the COP 
also made preliminary efforts to see if the King Hussein Gardens in 
Amman might have some space for a demonstration water conserving 
garden to be installed. Meetings have been held with GAM officials 
but little concrete has been decided.  

 
 

CSBE is busy preparing for the return of the University of Arizona 
team in January. That team will conduct workshops for municipalities 
interested in public parks and streetscapes, for the architecture, 
landscape and nursery community and will have separate meetings 
addressing those engaged in codes and standards. WEPIA, as usual 
will cost-share this activity with CSBE. 
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Goal 6: Sustainable understanding and participation in water activities 
initiated in selected communities. 
 
Overview: 
 
The community grants program is one of the easiest to administer and has the greatest 
payback in terms of immediacy and reward. Nevertheless an issue has been raised as 
to the suitability of the BPWA to manage such a grant. The mandate of the BPWA is 
to assist women in the business and professional sectors. The work of the Women’s 
sales force fully complies with that mandate as it helps, albeit in a modest way, poor 
women receive a small income from the sales of WSDs. The community grant 
activity, however, does not fall into the mandate at all and questions are being raised 
as to whether this activity should better be placed elsewhere so that BPWA is not 
distracted from its primary purpose. The temptation to take the grant is only too 
evident but whether it is in the long run suitable for this agency remains to be seen. 
Were the grant to be increased further, a serious decision would have to be taken. 
 

• A second wave of community grant money was disbursed, using the 
additional financing from the MWI. The grants are an excellent vehicle 
for WEPIA to demonstrate that it has reach, access and sympathy for 
those rural and urban poor who cannot get adequate water supplies. 
BPWA has decided that it will do training and capacity building of 
grantees as it makes its site visits. WEPIA engineering staff 
accompany BPWA social staff on these visits and help in conducting 
the training. It was determined that the training provided by UNDP 
was excellent, but more suitable for grantees with larger amounts of 
money. Several grantees have visited H.E. Dr. Hazem in his offices to 
thank him for the grants. 

• During this period the last grant for the period was awarded to the Red 
Crescent at a ceremony attended by the Chief Commissioner, Akel 
Biltaji. Mr. Biltaji gave the Red Crescent an additional 1000 JD as an 
incentive. The additional moneys will be in the form of a rebate on the 
rent the agency pays ASEZA. 

 
 

Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Ibrahim Osta Marketing Specialist Assessment of NGO 

capacity Building. 
Oct 1st 2001-Dec 31st, 
2001 

 
 
 
 
 
 

 15



 16

 
 
 
 
 

ACTIVITIES ANTICIPATED NEXT QUARTER 
 
During the coming quarter a great many activities are planned.  
 

• Aggressive efforts to retrofit public and private sector buildings. 
• Launch of the Imam  Water Guide. The Guide is expected to be printed in 

January and its launch will take place just before the Hajj period commences. 
• Linkage of energy saving to water saving. The project has determined that it is 

in the best interests of the project to link energy and water savings as the total 
financial savings for clients is greater than water alone and will provide a 
greater incentive to clients to retrofit. A workshop is scheduled for February 
with EMS (a local subsidiary of GE) providing expert assistance. 

• Completion of the language of the Codes and development of a plan to launch 
them and inform relevant agencies and individuals. Launch will take place as 
soon as the codes are officially approved. 

• University of Arizona xeriscaping activities and training. 
• Joan Mason Fundraising activities as part of capacity building of NGOs, 

scheduled for January. 
• Approval by customs of exemptions for specific sanitary ware and other 

miscellaneous water saving materials. 
• Completion of the Media Plan and preliminary production initiated for Spring 

campaigns. Three campaigns are envisioned and production for them needs to 
be started as soon as possible. Award of a contract to Ipso Stat to provide 
validation of the Media plan and to monitor the media activities as they 
unfold. 

• Award of the contract for the video and print activities for the MWI. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



    Cost Sharing Report   
           

 OCTOBER 1 - DECEMBER 31, 2001     AED/WEPIA: 222779 / Jordan 
            

No. Donor Donation Purpose / Activity   Calculations Donation in JOD Total in USD 
1 Jordan Press Foundation Various ads, articles  Publicity or follow-up on WEPIA   Per attached costs list 6,693.60  9,454.24  
  (Rai and Jordan Times) And editorials  Activities       
2 Ad-Dustour Newspaper Various ads, articles  Publicity or follow-up on WEPIA   Per attached costs list 2,622.00  3,703.39  
    And editorials  Activities         
3 Al Arab Al Yaoum  Editorials  Publicity or follow-up on WEPIA   Per attached costs list 604.80  854.24  
4 Greater Amman Municipality Fully-equipped auditorium  Workshop by WEPIA for    Data Show is rented at 200JD 300.00  423.73  
    & Data-show & OV & Mics  Central municipalities   A day by hotels, 100 JD/hall     
5 Jordan Environment Society Hall to host workshop  Media NGOs workshop   Hall, flip charts, OV, etc.. 100.00  141.24  
               
                 

       GRAND TOTAL IN USD = $14,576.84 
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Water Efficiency and Public Information for Action (WEPIA) 
First Quarter Performance Report 

January 1-March 31, 2002 
 

 
Contents of this report and Overview: 
 
This is the first quarterly performance report covering the period January-March 
2002. It is structured according to WEPIA’s six goals and anticipated results as listed 
in the cooperative agreement between USAID/Jordan and the Academy for 
Educational Development (AED). This report covers events and activities in this 
quarter and outlines future activities for the coming year. 
 
This was an extremely busy period for WEPIA as many activities took place in the 
first part of the quarter. The University of Arizona team, in collaboration with the 
Center for the Study of the Built Environment (CSBE) arrived and conducted 
workshops, met with key persons in Government and private sector and left 
recommendations which were adopted in the 2002 work plan. Ms. Joan Mason, 
faculty member for the University of Indiana School of Philanthropy also visited 
Amman in January hosting workshops, meeting with Board members and hosting a 
meeting for the general public. This event alone has been the most successful and “in-
demand” event of the entire three years by NGOs and the general public. Ms. 
Mason’s time has already been fully booked by NGOs should the project be able to 
return her to Amman. 
 
In January Mona Grieser and Motassem Haddadin of the WEPIA staff attended the 
American Water Works Association conference in the United States. The conference 
was co-hosted by the Federation for Water Conservation, the American Water Works 
Association and the American Re-Use Association. It provided many important 
suggestions to the two individuals that WEPIA might introduce into its program in 
order to be considered a comprehensive water conservation program. It also showed 
the WEPIA staff that the programs that have been initiated by WEPIA in Jordan are 
very similar to those being implemented in the US. Both staff members also visited a 
few utility companies after the conference, with the intention of designing a study 
tour for Government officials at a later date. 
 
A study tour to Cyprus originally scheduled for early March was postponed till April 
to accommodate the schedule of the Secretary General. Four individuals have been 
nominated from Government to participate from the MWI and the Ministry of Public 
Works and Housing. 
 
The Construction Codes, amended at the end of last year by WEPIA, have finally 
been approved by the Royal Scientific Society and are expected to be submitted to the 
Higher Council for registration as law by mid-April 2002. The Ministry of Trade and 
Industry has also asked WEPIA to assist with developing new specifications for 
sanitary ware. These specifications will limit inefficient products from entering the 
market. 
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WEPIA hosted a workshop in cooperation with Energy Management Services, to 
integrate energy conservation into the water conservation program. Some 35 people 
attended the workshop and EMS has produced a manual on Energy conservation for 
Institutional, Industrial and Commercial buildings (IIC). 
 
The program with the Ministry of Awqaf implemented by JES, held a ceremony on 
January 30, inaugurating and launching the Imam’s Guide to Water Conservation, a 
collaborative effort by WEPIA, JES and AWQAF to use spiritual texts to encourage 
worshippers to conserve water. 
 
Delays in getting the amendment to add additional funds for placement of advertising 
in the media resulted in some minor delays in launching the media campaign. 
Originally scheduled for March 2002, the campaign has now been postponed till late 
April 2002. WEPIA is awaiting the result of its efforts to facilitate a relationship 
between a distributor for the WSDs and the suppliers, that will allow WEPIA to 
broadly promote the point of sale of WSDs. 
 
In February 2002 WEPIA submitted to USAID and received approval for its annual 
work plan. This work plan calls for implementation of programs and subcontracts that 
have already been initiated but not yet fully realized, but its departure from last year’s 
activities is that it calls for more intensive use of mass media to support interpersonal 
programs. The work plan this year, other than the media campaign and two study 
tours, is relatively lean as the project begins to wind down its activities for Phase One. 
The budget for this last year is particularly tight, although we will end the program 
within the existing budget. 
 
One immediate success of the program engineers and partners has been the rapid 
auditing of both Government and private sector sites, preparatory to retrofitting them. 
Of the private sector schools sites already a target of 50% success has been achieved 
since the audit program started. Of the Governmental sites over 93 have been audited 
(almost 45%) and we are awaiting MWI pressure on the appropriate Government 
agencies to begin the process of letting out retrofit contracts. Of the 33 hospitals in the 
Kingdom some 23 have been audited and 13 have been retrofitted. The weakest area 
in this regard is the hotel sector which has been severely and negatively impacted by 
the economic decline. While intensive efforts are being made in this sector it is 
possible that targets may not be achieved without other incentives. 
 
One issue that WEPIA struggled with was the development of media products for the 
Ministry through the contract with Mr. Osta. Due to substantial delays in the 
amendment no work was begun on this contract until after the New Year. Given that 
Mr. Osta was scheduled and indeed left the program at the end of January there was 
barely enough time to develop the first of the videos. Initially scheduled for airing 
during the donor workshop in March, the use of the video was refused by H.E. The 
Secretary General. Relationships between the WEPIA video counterpart, nominated 
by H.E. The Minister, and the SG have been rocky at best and WEPIA production has 
suffered as a consequence. An amendment has been made to the Telemax contract to 
allow them an extended period to complete the work.  
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WEPIA C.O.P., Mona Grieser replaced Mr. Osta in overseeing this activity, and the 
final video was submitted and approved by USAID and delivered to the Ministry. 
Two additional videos remain to be produced and brochures designed. 

 
Relationships with MWI  
 
During this period WEPIA‘s relationship with the Ministry continued with mutual 
respect and support. Ms. Mazahreh has been most supportive in preparing the 
necessary documentation for WEPIA activities and in participating actively in several 
WEPIA programs, particularly in reaching out to Government officials and 
facilitating the water audit of Governmental buildings. WEPIA continued to pay for 
English language training for Ms. Mazahreh at the Language Institute through this 
period but cannot continue to do so due to limited funding in this last year of the 
program. 
 
Some problems in orienting the new Secretary General has occurred in this period and 
are being sorted out as the program continues. He has expressed satisfaction with the 
program and a determination to support its extension. He has been extremely 
supportive in allowing WEPIA to remove the limitation, imposed by the PR 
Department at the MWI in the first year, of not contacting the media directly. WEPIA 
may now do so, as long as the copy has been previously approved by the Ministry. 
However he refused to support WEPIA activities during Water Week (March 22, 
2002). 
 
A site visit was conducted by H.E. Dr. Hazem Al Naser (Minister of MWI) and H.E. 
the US Ambassador, to the community of Aydoun in northern Jordan. The site is one 
where a community grant from WEPIA has allowed the inhabitants to collect 
rainwater for landscaping a community property recovered from a hospital dump site. 
In addition the US Ambassador visited a second community grant site in Aqaba where 
he saw the work of the local branch of the Red Crescent retrofitting and improving the 
water networks to residences in the Old City of Aqaba, where some of the poorest 
residents reside.  
 
Dr. Hazem Al Naser requested WEPIA investigate the possibility of adding trees to 
the existing landscapes of the 19 water treatment plants in the Kingdom under its 
Xeriscape activities. Lara Zreiqat, landscape designer, was commissioned to 
investigate and returned a report that suggested the additional landscaping, except in a 
few sites was unnecessary, as they had already been sufficiently and adequately 
landscaped. 
 
Perhaps the weakest link in the effort to develop capacity in Jordan, is within the 
Ministry of Water and Irrigation. While Ms. Manal Mazahreh has shown herself 
competent in her area of expertise (public relations) she lacks the technical skills and 
interest to manage a comprehensive demand management program. An engineer to 
support her work would enhance the Ministry capabilities considerably and allow 
WEPIA time to train him in such demand areas as WEPIA is currently nurturing. The 
subject has several times been raised with her and with the Secretary General.  
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Relationships with USAID 
 
WEPIA has always been grateful for its smooth relationships with USAID and for 
USAID support for some of its critical problems. This period saw a further proof of 
that support in the way that the CTO has ensured that senior staff at USAID and the 
Embassy are exposed to the various activities in the project. WEPIA is a small project 
within the USAID portfolio and its successes are often obscured as a consequence. 
USAID staff attended the fundraising workshop and the arid landscaping workshop, 
arranged for site visits to two community grant sites and a third one scheduled for 
April. In addition Mr. James Franckeiwicz will accompany the team to Cyprus on a 
study tour in early April to look at the water conservation program of that island. 
USAID has also accepted to send some Government personnel, using Invitational 
Travel funds, to the US to attend the annual AWWA meeting in New Orleans and on 
a study tour subsequent to that conference. The AWWA meeting will take place in 
early June. 
 
USAID has stated that they intend an evaluation of the program by USAID 
Washington as soon as an individual can be found to visit Jordan. The Water Team is 
expected to be of assistance. 
 
The WEPIA 2002 workplan was approved by USAID and efforts are underway for an 
amendment to increase the budget to include funding for placement of media. The 
cooperative agreement specified that the MWI would provide free access to media. 
This they are now unable to do and therefore additional funding is required if the 
media results are to be obtained. In addition WEPIA staff are examining what 
activities might be included in an extension, should WEPIA be so fortunate as to be 
granted one by USAID. 
 
USAID conducted a site audit of the commodities and the administration of WEPIA. 
They found virtually no problems and indeed found that WEPIA mechanisms were, 
for the most part, impeccable. 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
WEPIA continues to have good relationships with the private sector, suppliers and 
importers of water efficient products, as well as those private sector firms that are 
willing to do philanthropic activities in exchange for letting their names be 
publicized. There is less contact with suppliers in this period as they are now busy 
responding to the various RFPs stimulated by the WEPIA program.  
 
As stated earlier WEPIA staff have made a real effort to try and find distributors who 
can market more widely the various WSDs that WEPIA anticipated advertising. If 
WEPIA advertising creates demand, customers would have a hard time finding places 
to purchase WSDs . Distributors are often willing to assist with distribution but do not 
want the risk of purchasing WSDs from suppliers. They prefer to take the products on 
speculation and pay for them as and when they are sold. The supplier, on the other 
hand cannot afford to have so much unpaid inventory sitting on shelves.   
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WEPIA is currently waiting for the outcome of negotiations between a second 
distributor and the suppliers. 
 
WEPIA has met its cost-sharing goals thanks to its successful efforts to recruit the 
volunteer assistance of many of its partners and to solicit private sector assistance. 
 
One final note of caution is a reminder that, as the quarter ended, political events in 
the region were already affecting and will continue to affect all US led development 
programs including this one. WEPIA has cancelled one activity and may need to 
postpone others as a mark of respect towards local sensibilities. Recently WEPIA 
was identified as an intelligence arm of the US Government, adversely affecting our 
relationships with some subcontractors. 
 
 
Staff and Logistics Issues: 
 
Eng. Abdus Salam Kamal has passed his probationary period and has proven to be an 
invaluable member of the team, responsible for the overall Government retrofitting 
contract with IRC, and with the hospital and commercial buildings in the private 
sector. 
 
Ms. Lourdes, Loch Martinez left the Washington offices of AED and has not yet been 
replaced. Ms. Shera Bender is managing and backstopping activities with the 
assistance of V.P. Rick Bossi. Ms. Bender will accompany the study tour in the US to 
facilitate their transport, accommodations and any other issues they may have. 
 
Amongst the partners, last quarter saw the resignation of one of WEPIA’s key 
coordinators from JES. This quarter another key coordinator has resigned from the 
Business and Professional Women’s Club to take up a post in the private sector. A 
third key person at the Royal Society for the Conservation of Nature is also looking 
for employment beyond the termination date of WEPIA. In addition the awarding of 
the AMIR II program has played havoc with all staffing as the number of vacancies in 
that project is attracting many of the best professionals from existing projects. 
 
 
 

ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 

 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
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Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
The contract with the LPJ schools was completed in the last quarter, but one product, 
a Teacher’s Guide to Water Conservation Activities, had yet to be issued. This Guide, 
completed during this quarter will be distributed to the school clubs via RSCN and to 
all the private schools. The LPJ has recently been nominated for the King Hassan 
Award for Academic Excellence for its activities in water conservation and education, 
a tribute to its activities under WEPIA. This is the most prestigious award in Jordan 
and highly competed for by schools and NGOs alike. 
 

 RSCN and the Ministry of Education:  While efforts to continue with the 
integrated curriculum are currently running much more smoothly, problems 
still emerge. Two meetings of the Advisory Council, the Technical Council 
and two participatory workshops of teachers, curriculum specialists etc… 
approved the draft conceptual framework. Unfortunately certain Ministry of 
Education members remained unconvinced. At the review by the Higher 
Council for Science and Technology (the Board that reviews all curriculum 
issues for the school system), the science specialist also shared this skepticism. 
Much effort has been expended on the part of the Coordinator based at RSCN 
to work with the various groups having input into the curriculum. Writing has 
not yet started on the text and the program has slipped now in its revised 
schedule.  

 
 The staff of the MOE are still unhappy at the lack of individual benefits they 

are getting from WEPIA particularly since they are apparently getting 
substantive benefits from other USAID programs (family planning programs 
supported by USAID are apparently hosting a great many out-of-town 
workshops which provide per diems, and providing also free stays at 5 star 
hotels for individuals and their families along with other small gifts). WEPIA 
does not have the budget to do this level of in-kind payments and, in fact, was 
informed by USAID to substantially reduce out-of –town workshops also. 
Thus our collaborators from MOE feel as if WEPIA is deliberately short-
changing them. Many arguments on this issue have seriously undermined the 
trust that had existed for a short while in the technical group when members 
felt they were being treated equally. WEPIA intends to meet with the Minister, 
hopefully with USAID senior staff present, to demonstrate the progress that 
has been made to date and enlist the Minister’s support in moving to the next 
level. 
 

  Haya Cultural Center 
The Haya Cultural Center has produced a booklet on environment and water 
modeled after one made by GreenCOM in Egypt. This booklet was scheduled 
for completion in March but will now be delivered in April. The booklet is a 
cut-out and coloring book for children aged 5-8 years. Copies of the booklet 
have also been provided to the BPWA so that women can sell them to 
housewives as one more item in their inventory. 
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 Haya also represented WEPIA at a major fair launched on behalf of Her 

Majesty as the patron of the Arab Cultural Capital activities. Amman has been 
selected as the Cultural Capital of the Arab world and one of its major 
activities was a fair where children, and adults could be shown the best of 
Amman. Because of the number of children and parents Haya Cultural Center 
was asked to represent the program and demonstrate the water saving 
machines and the print materials. 

 
 University of Jordan, Center for Community Service 
 The program with the University of Jordan has been of mixed value. Some 

major successes have been achieved but a number of activities did not get 
fully realized. The greatest success in the past has been the agreement and 
subsequent retrofitting of the University Hospital. This year the University 
completed an audit of the University campus and made a presentation to the 
new President of the University, Eng. Dr. Abdullah Musa. Dr. Musa was so 
impressed by the water and financial savings that could be obtained from a 
campus retrofit that he agreed to retrofit the campus. A letter was submitted to 
him by Dr. Sawsan Majali, Director of the Community Service Center to 
request that this take place as soon as possible. Dr. Musa also agreed in 
principle to put a gray system and dual plumbing into the new Foreign Student 
Dormitories being constructed on campus. The collected gray water will be 
treated and used for landscaping. Finally he agreed to consider a mandatory 
course for agricultural students on dry land agriculture and for architectural 
students on arid landscaping. WEPIA will pursue both these in the extension 
activities if financing permits. It is estimated that the savings in water for the 
campus from simply retrofitting four kinds of buildings is in the region of 
250,000 cubic meters per year. 

 
 Jordan University of Science and Technology 
 During this period the program with JUST was almost completed. A workshop 

for municipal maintenance engineers in the northern half of the Kingdom 
followed one held last year for engineers from municipalities in the Center of 
the Kingdom. Only a few municipalities are considered large users but the 
educational effect of educating all maintenance engineers on the importance of 
flow rates, flush rates and leak repair was thought to be sufficiently important 
that even small municipalities have been invited to these workshops. By mid-
April all audits of all municipal consumers will have been completed and a 
report prepared for the minister of Municipalities so he can take action (e.g. 
purchase WSDs for all those buildings recommended for retrofitting by 
WEPIA). JUST President, Dr. Hijazi, has also agreed to retrofit the JUST 
campus and a sum of $4000JD has been set aside for this purpose.  
The RFP is currently in progress.Dr. Hani has had to resign from the program 
and it is expected that the JUST contract will terminate by the end of April. 
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Jordan Environment Society (JES) 

 As stated earlier, the JES contract is scheduled for completion by April 19. 
The experimental Imam program, it should be said, has not had quite the 
success initially envisioned. WEPIA has not been able to provide this program 
the same level of technical assistance as it has given other programs in an 
effort to keep a low profile and it has suffered as a consequence. While 
training activities have taken place smoothly and the Guide has been produced 
and is much appreciated by the Ministry of Awqaf, the impact on worshippers 
has been limited. An evaluation by Market Research Organization (MRO) 
showed that, except for a few, Imams had made very little effort to share their 
knowledge of water issues with their worshippers. By contrast, the women 
Waethat that had been trained by the project showed admirable dynamism and 
interest. Women worshippers in and around mosques knew about WSDs and 
not a few had audited and retrofitted their homes. Some Waethat have crossed 
over and joined the BPWA women’s sales force and are also selling WSDs. 
Consequently WEPIA will continue the program focusing exclusively on the 
Waethat. 

 
 Business and Professional Women’s Club  

(BPWC) has had a recent upsurge in the activities of the women’s sales force. 
Begun as a “Tupperware” style activity, women were recruited to sell WSDs 
to their neighbors and friends and provide them with a water education. Sales 
had been very slow until a research effort to determine the “doers” and “non-
doers”  amongst the sales ladies pointed out that the older women were those 
most likely to sell products. The recruitment policies changed to favor these 
women and the sales of WSDs has climbed steadily since then. While a total 
of 750 WSDs had been sold since the start of the program one year ago, over 
400 were sold in one month in this quarter, as the new salesladies began their 
field work. An award ceremony designed to motivate the women saw 20 
women receiving a financial reward of 25 JOD and the top 5 saleswomen 
receiving an incentive of 50 JOD.  The ceremony took place on March 27th 
and  was attended by H.E. Tammam Ghoul, Minister of Social Affairs and Mr. 
James Franckeivicz representing USAID. Mr. Franckeivicz’ remarks were 
later extensively quoted in the newspapers, particularly his determination to 
extend the WEPIA project for two more years. 
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Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
 
 Overview: 
 
WEPIA is awaiting USAID infusion of funds to pay for placement of spots and press 
materials, as the Government has now made it quite clear it cannot provide free 
placement and can provide, at best, a 50% reduction from the principal newspapers. 
USAID has initiated this process, but was delayed until the Ministry of Water and 
Irrigation supported the effort also. Meetings of the media committee have taken 
place, a media plan was developed with the assistance of Prisma.  Ipso Stat, a market 
research firm, was hired to do a thorough market survey and audience research on the 
proposed plan. The plan calls for major use of broadcasting as it was evident from 
WEPIA’s previous surveys that it is from these channels that the public gets its 
information. The media plan has been thoroughly developed and some print materials 
are already developed (comics) awaiting funds for placement. 
 
At the recommendation of Ipso Stat however, WEPIA intends to further delay its 
campaign. Political events in the region have created significant changes in the 
viewing patterns of the Jordanian public. Where viewership for JTV during normal 
weeks is in the 70% level, during the past few weeks it has dropped to below 5%. 
Viewers are switching to channels such as Manar TV (the Voice of Hizbollah) and Al 
Jazeera, rather than watching the previous highly rated channels such as MBC and 
JTV. Given that both these channels now watched are outside Jordan WEPIA cannot 
purchase air time on either one of them. It remains to be seen if a broadcast campaign 
can be held at this time. In addition people’s attention is now not on such mundane 
matters as water conservation, but on the life and death situation in the West Bank. A 
campaign at this time would be likely to rebound negatively. WEPIA has therefore 
decided to postpone the campaign until late May when it is hoped the combined water 
rationing program and the heat of summer, will once again make people think how 
they can save water and save money. 
 
WEPIA has had several articles in the press and continues to ensure that the subject of 
water conservation is before the public.  
 
Sharkiyat Media 
Sharkiyat is in the process of producing the WEPIA newsletter. Some 5000 copies of 
this newsletter are distributed to all governmental agencies, Embassies etc… WEPIA 
has requested that an additional page be inserted in the English language to make it 
accessible to foreigners. Sharkiyat produced two issues of its own magazine with 
inserts on water conservation. These are widely distributed to locations where “A” 
audiences are likely to see and read them, such as hair salons and doctor’s offices. A 
special arrangement was made with the USAID/Abt project to place WEPIA 
materials, including Sharkiyat in the health centers. 
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Jordan Times  Foundation 
The sixth issue of Tartasheh came out in this quarter and focused on the weather. The 
Jordan Press Foundation was so impressed with the material that they requested 
permission to place some of the stories in their own magazine for children entitled 
Hatem, and published an additional 1000 copies. A quiz, in Tartasheh, was won by 
three children who received their prizes of backpacks at the WEPIA offices. The quiz 
is intended to be a regular feature of Tartasheh.  
 
 
Center for the Study of the Built Environment 
WEPIA has provided a new subcontract agreement to the CSBE to provide it with 
support in arid landscaping. CSBE is perhaps one of the success stories of the WEPIA 
program. Their reliability and quality of work make them a valuable partner. CSBE 
and WEPIA hope to use extension funds to develop a demonstration park in Amman 
and have focused on a park in Al Webdeh neighborhood, in front of the National 
Gallery. Discussions with H.R.H. Princess Wijdan Ali, Director of the National Art 
Gallery, have resulted in an agreement that the Gallery would take responsibility for 
the maintenance of the park if WEPIA was able to redevelop it. During the next 
quarter WEPIA will work with the Greater Amman Municipality to obtain permission 
to use this park. In the interim CSBE will begin the process of developing plans for 
the park renovation and WEPIA will explore the possibility of obtaining private 
sector funding for this activity. 
 
The posters of plants, trees and ornamentals that CSBE had prepared with WEPIA 
have yet to be handed out. Although WEPIA obtained permission prior to printing 
from USAID and MWI, to write the full text of their names rather than use the logo 
(the logo colors clashed and detracted from the art work), USAID requested, 
subsequent to printing, that the logos be placed after all. Once USAID requested this 
then MWI similarly made the same request. A stick-on USAID logo has been 
obtained by WEPIA but, to date, it has proven impossible to get the MWI logo. The 
brochures being produced by CSBE have also been delayed for the same reason but 
since printing had not yet taken place, they were only delayed until the logos could be 
added and the four-color separations for the Ministry logo, be completed. These latter 
will be ready in April and a launch is planned for later in the spring. 
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Goal 3: Significant increase in NGO capacity 
 
 
Overview: 
 
WEPIA activities in capacity-building in this quarter proved exceptionally successful. 
The University of Arizona faculty provided training for a number of NGOs interested 
in landscaping, and Dr. Joan Mason had three very successful interactions with the 
NGOs and the general public. 
 
Xeriscaping: 
Several workshops for NGOs, Government agencies and professionals were held 
in Amman, continuing the capacity building in this field begun when the 
University of Arizona team visited Amman in 2001. A three day workshop 
brought together the landscape and designer community, as well as the principal 
growers of cut plants and nurseries. Amongst those attending were USAID 
representatives, MWI representatives and GAM contracted architects responsible 
for the King Hussein Park. CSBE charged admission to the participants for this 
workshop and, for the first time, covered their costs and made 900JD profit. 
 
A second one-day seminar was held in the Ministry of Public Works and 
facilitated by His Excellency the Secretary General. The seminar focused on 
regulations and codes in Arizona designed to reduce water consumption. Much 
discussion on this subject ensued. Those attending included representatives from 
the MOPWH, Housing and Urban Development Corporation (HUDC), 
Associations of Engineers, Architects etc… 
 
A special seminar for the GAM landscape and parks staff was eventually 
shortened to accommodate the extremely bad snowfall that swept the city in this 
period. Testament to the interest in the subject, the second day of the snow fall 
when it was still difficult to negotiate roads in the city participants nevertheless 
came to the workshop.  
 
The team also visited several sites in Amman to locate potential demonstration 
parks but instead recommended that signage be placed at existing parks where 
appropriate plants and water conserving techniques were being used to accustom 
passers-by to recognizing the plants and shrubbery and potentially using them in 
their own gardens. WEPIA will pursue this task with CSBE. 
 
Fundraising 
The fundraising program, delayed from 2001 due to political events, took place in 
January 2002 and was enormously successful. Some 35 persons signed up (of 
these 15 paid for their participation) in the featured 3-day workshop. Much 
newspaper coverage was obtained from this workshop and journalists started the 
practice, at the suggestion of the C.O.P., of interviewing participants rather than 
the organizers, to obtain a better idea of what transpired and its impact. Amongst 
the participants were several Heads of NGOs who stated that they found the 
experience extremely informative and useful. 
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A needs assessment had been conducted prior to the workshop by Hala Dahalan 
and Ibrahim Osta, and one of the problems identified by the Assessment was the 
lack of clear-cut vision and guidance by many of the board members of these 
NGOs. Consequently a special session was set for Ms. Joan Mason to address the 
Board members of WEPIA’s partner NGOs. Some seven partner NGOs brought 
their entire Boards. Only one NGO (JES) brought only one member of the Board. 
Board members were challenged by Ms. Mason to professionalize their 
responsibilities and to go beyond token representation on a Board to actively 
fund-raise on behalf of their agencies, even to contributing money from their own 
pockets to their NGOs as a sign of their belief in the mission of the NGO. 
Needless to say much discussion ensued, but three NGOs requested that Ms. 
Mason meet with their Boards independently when she returns in an effort to give 
the Board clear-cut job responsibilities and guidance. 
 
The activity pointed out the need to make the NGOs more professional and 
WEPIA will investigate the possibility of requesting the University of Indiana 
School of Philanthropy to initiate a degree program at a Jordanian institution of 
higher learning in Non-Profit Management and Philanthropy under the extension. 
 
Ms. Mason also consented to give an evening presentation on the subject of 
“Trends in Fund-Raising and Giving”, in a local hotel. This presentation coincided 
with a sudden visit by H.E. the Ambassador of the US to Aqaba where he 
intended to visit a community grant site. Consequently the C.O.P. and the USAID 
CTO were unable to attend the lecture. Reports by Ms. Mason and Hala Dahlan 
(WEPIA) stated that where only 40 or so persons were initially expected, some 
150 persons attended, anxious to hear more about the subject. The event was even 
attended by potential investors in charitable works and one banker was referred to 
an NGO for follow-up. Several members of the Royal Family also attended. The 
unexpected turnout suggests that this subject is one that is of intense interest to 
Jordanians. All asked for a second similar meeting when Ms. Mason returns. 
 
Regretfully the project no longer has the budget to bring Ms. Mason back at this 
time but hopes to include her in the extension activities. Ms. Mason had agreed, as 
part of the terms of her contract, to stay in touch with and provide, e-mail 
technical assistance services as part of her agreement with AED. The project will 
fund Ms. Mason in the US to develop a manual for fund-raising as a guide for 
Jordanian NGOs. This will be translated into Arabic and will be made available to 
a local NGO for sale as a fund-raising activity if possible. Already several NGOs 
have begun the process of fundraising and two have been successful in raising 
small grants from local private sector partners (Shoman Foundation and Jordan 
Telecom) 
 
Energy and Water Conservation 
Energy Management Services (EMS) was contracted by WEPIA to provide a 
three-day workshop to NGO partners and others working with WEPIA on water 
auditing. The workshop provided training in energy conservation and showed the 
participants how to conduct a rapid energy audit at the same time as they are 
conducting a water audit. An energy manual was prepared by EMS and will be 
completed next quarter.  
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As a result of this activity, H.E. Dr. Hazem Al Naser requested WEPIA to assist 
the Ministry of Water and Irrigation to reduce their own energy consumption, 
particularly related to the pumping stations. Since this activity goes beyond the 
WEPIA mandate, WEPIA facilitated a meeting between Eng. Nidal Zatary of 
EMS and the relevant MWI staff. The meeting was attended by the USAID CTO, 
and H.E. Dr. Hazem Al Naser. MWI requested EMS to provide them with a rapid 
feasibility of one of the pumping stations, which EMS completed in February. It 
has recently come to the attention of WEPIA, however, that the Royal Scientific 
Society was later provided the contract to do this work based on EMS feasibilities.  
 

 
 

Workshops Taking place during First Quarter 2002 
 

Jordan Environment Society (JES) Workshop Matrix  
 
Organization Contract 

period 
Goal Number and 

Category of 
persons trained 

Objective of 
Training 

Methodology Dates 

JES Oct 19th, 2000-
April 19th, 
2002 

1 18 Imams 
6 Shareiah 
school teachers 

Water conservation  Workshop  11th 
March. 

JES  1 31 Imams 
(Sahab Cultural 
Club) 

Water conservation 
 
 

Workshop 16th Feb 

JES 

 
 1 5 Waetha  

8 shareiah 
women teachers 
7 Imams 

Water 
conservation 

Workshop 11th Feb 

 
 
 
Business and Professional Women – Amman (BPWA) Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

BPWA Dec 1st, 
2001-Nov 
30th, 2002 

Goal 1 7 women Water conservation 
Selling of water 
saving devices  

2 day workshop 28th, 29th 
Jan. 
 

BPWA            Goal 1    7 women Water conservation 
Selling of water 
saving devices 

2 day workshop 18th, 19th 
Feb. 

 
 
 
Jordan University for Science and Technology (JUST) Workshop Matrix 
     

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

JUST March 1st, 
2001 –Nov 
30th, 2002 

 81 engineers & 
technicians 

Role of Central 
Municipalities in 
water conservation 

Workshop 13th Feb. 
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Center for the Study of the Built Environment (CSBE) Workshop Matrix 
 

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

CSBE  5 42 architects 
and landscape 
designers 

Design of Water 
conserving 
Landscapes 

Workshop 10th, 11th 
Jan. 
 

 
 
Royal Society for the Conservation of Nature (RSCN) Workshop Matrix 
 

Organization Contract 
period 

Goal Number and 
Category of 

persons 
trained 

Objective of 
Workshop 

Methodology Dates 

RSCN  1 25   Identifying Repetition 
and gaps in 
curriculum 

Workshop 18th, 19th 
Jan. 
 

  1 25 Suggestions of 
concepts to be added 
into curriculum 

Workshop 29th Jan. 

  1 25 Refining of final 
concepts  

Workshop 4th, 5th Feb. 

  1 15 Development of 
Writing skills for 
school activities  

Workshop 27th, 28th 
March. 

 
Attendees of these are staff from the Ministry of Education, in the curriculum 
department and the technical committee. 
 
 
 
Haya Cultural Center Training Matrix 
 
A total of 10,389 children were exposed to water activities during this period 
 
Grades K1, K2 and 1 - 3 were exposed to the demo machine and where later 
asked to draw pictures reflecting what they saw and learnt. Earlier the students 
from these grades were only taken to watch the video in the planetarium. 
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Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their service skills. The goal is broad and WEPIA has tackled aspects 
of this goal under other goals, specifically NGO capacity-building. Most of the 
partner agencies with which WEPIA works are already beginning to understand 
the management of social marketing programs and what this entails through 
guided practice. While the mandate for ensuring capable staff is primarily aimed 
at NGOs, WEPIA has also included the staff of key Government and private 
sector agencies in this mandate—Government because in the end they are 
responsible for all programs dealing with water and the private sector because of 
USAID’s support for such collaboration. For WEPIA the private sector 
partnerships have proven extremely useful. 
 
Because WEPIA is now in its third and final year, under the terms of the present 
cooperative agreement, there is a natural attrition that is beginning to take place 
amongst the partner NGO staff. JES has replaced Rula Kilani with Eman Qasem a 
woman who had not previously attended any of WEPIA’s formal training 
workshops, but who has been trained by JES staff. She is excellent and dynamic, 
so that it appears a second generation is now emerging that is receiving indirect 
guidance from WEPIA. 
 
At the BPWA, long-time coordinator of the project, Ms. Ala’a Kurdi is soon to 
leave to take up a post elsewhere. Her departure leaves no gap at the BPWA for 
WEPIA, in that the NGO has concluded the Community Grant activities, for the 
most part. Two staff persons trained by WEPIA, remain at this agency to continue 
the work with the women’s sales force. 
 
At RSCN, the work begun by RSCN consultant Mayyada Abu Jaber is making 
progress and two full-time staff persons in the education division at RSCN have 
been trained by Mayyada, in her role as education specialist consultant under 
RSCN, to work in the area of curriculum. Mayyada’s experience and skills makes 
her highly desirable to a number of other agencies and since her contract with 
RSCN expires in June she too will need reassurance from RSCN that they will 
continue to pay for her services after the expiration of her contract. 
 
Finally, it should be noted that the hiring that is taking place by other donor 
programs and projects with poverty alleviation funds and other technical 
assistance (such as AMIR) is naturally drawing away some staff. Our trained 
partner staff are natural targets for such head-hunting. 
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AWWA conference. 
In January of this year, Eng. Motassem Haddadin and C.O.P Mona Grieser, 
attended the American Water Works conference in Las Vegas, Nevada and visited 
some drought prone areas of the US to assess the programs the water utilities have 
in place in these states and cities. The experience proved to be galvanizing for 
Eng. Haddadin, already experienced in some aspects of demand management, and 
WEPIA hopes to include in the extension and in the latter part of the current 
contract, additional such visits. These study tours in a field that is relatively new 
to Jordan have tremendous impact on the professionals who participate. 6 persons 
will attend a study tour in Cyprus in April and some 6 persons will, hopefully, be 
able to attend the AWWA annual meeting in New Orleans in June. The experience 
will ensure the continued professionalism of those who are able to attend. 
 

  
 
 
 

Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 
 
Overview: 
During this past quarter, WEPIA further refined and completed its universe 
list and aggressively tackled retrofitting. At the time of this report some 120  
government buildings had been audited by IRC and some 128 private sector 
buildings had been audited by WEPIA staff. Efforts to engage other partner 
NGOs in this process have not proven successful yet, but WEPIA will further 
research that possibility. The table in Appendix 1, indicates the status of 
buildings audited and those retrofitted. 
 
Special arrangements and collaboration are in place with the MWI coordinator 
to facilitate Governmental buildings in particular and to ensure that 
supervision of the retrofit process takes place. A number of buildings that have 
been retrofitted  have been spot-checked by WEPIA staff and the suppliers 
who won the RFPs to supply and install WSDs have been cautioned to replace 
the WSDs with better and more efficient models in a few of them. 
 
An evening seminar was held with maintenance engineers and hospital 
owners, facilitated by the Private Hospital Association and WEPIA Senior 
staff engineer Abdus Salam Kamal. 39 engineers attended, one hospital 
presented a case study of its water savings after retrofitting. To date 29 
hospitals have been audited and 14 have, so far, retrofitted. 
 
The tracking system to monitor these buildings is finally complete also and a 
complete listing of the universe is attached. 
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One issue with which WEPIA is still grappling is the reluctance of the 
Ministry of Water to reach out to the private sector in a partnership 
arrangement. Somehow the concept of public-private partnerships does not 
seem to extend to the kind of suppliers with whom WEPIA works. The MWI 
is reluctant to support programs and activities that will encourage sales of 
WSDs, as it fears being singled out by other suppliers for favoritism. 
Demand management programs in the US and worldwide, thrive on public-
private partnerships of this sort such as the incentive and rebate programs 
that are offered by the EPA through private plumbing and contracting 
firms. Without the Ministry’s support WEPIA may not be able to do much 
more than informational campaigns…no action-oriented campaigns. At 
present WEPIA is negotiating with the MWI to request the Civil Service 
Consumer Corporation (CSCC) and its military equivalent, to carry WSDs 
as part of their regular stock so that WEPIA can direct consumers in its 
campaign to these locations. To date the Secretary General refuses to have 
anything to do with the private sector. Many citizens use these shops as their 
principal source of household food and hardware. ‘B” and “C” class 
individuals in particular use these outlets. Without a distribution market 
that is easy for the consumer to find, WSDs as a mass consumer product will 
fail. 
 
 
Suppliers 
WEPIA is in a quandary in its efforts to promote the retrofit of large consumers as the 
suppliers, for the most part, now have a great deal of work responding to RFPs. Most 
of the work is being done by Irshaidat and Company. However any effort to publicly 
promote the sale of WSD’s is not appropriate until the number of distribution centers 
increases. WEPIA is still working on this issue (see above). 
 
 
Customs 
WEPIA has been attempting to obtain customs exemption for a variety of water 
savings sanitary ware and WSDs as an incentive to large consumers to retrofit. 
Unfortunately the Director of Customs who had been working on this activity was 
replaced and all the current staff do not understand the program. Consequently the 
request was refused. The Secretary General of MWI has requested WEPIA make a 
presentation to the Director of Customs of the WEPIA program under his patronage. 
While letters to Customs have been sent requesting such a meeting, no response has 
yet been forthcoming from Customs and MWI follow-up has been limited. 
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Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 
WEPIA is most pleased with the Community Grants program as it has developed. The 
grant program is coming to an end with the final round of grants to be awarded in 
April. The technical advisory group guiding this activity has proven to be most useful 
and at the last meeting, urged WEPIA to consider using the funds to also assist 
communities to be more self-sufficient. Revolving grant programs in this last quarter 
will only be granted to communities where WEPIA partner donor agencies are also 
working and can continue the supervision of grants once WEPIA programs close at 
the end of this year. WEPIA C.O.P and Eng. Motassem Haddadin visited the site of 
an Islamic Water Network gray water activity and were much impressed. This activity 
may be part of this last cycle activity as WEPIA seeks to leverage its grants to 
improve peoples lives economically as well as in quality. 
 
During this period .E. Dr. Hazem Al Naser and Ambassador Gnehm visited the site of 
the Aydoun Cooperative, one of WEPIA’s community sites to see the work of 
rehabilitating what had been a hospital waste site into a community center. Reservoirs 
to harvest rainwater had been renovated and a few new ones constructed. In addition 
Ambassador Gnehm visited two activities in Aqaba, one of which was  a community 
grant awarded to the Red Crescent Society. The Red Crescent is rehabilitating the 
network of pipes in the Old City. The dignitaries were most pleased with both sites 
they visited, as was Toni Christiansen Wagner who also accompanied the group. A 
third site in the Tefila area, due to be visited in late March was postponed because of 
the increasingly volatile situation in Jordan.  
 

Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 

Dr. Joan Mason Consultant Awareness regarding 
fund-raising concepts 
and techniques. 

Jan 14th –Jan 25th , 
2002 

Mr. Ibrahim Osta Consultant Technical follow up on 
production and videos 
for the Ministry 

Jan 1st - Feb 19th , 2002 

Experts form the 
University of Arizona 
 

Consultants Promoting Principles 
and techniques on how 
to design water 
conserving gardens 

Januray 2nd – Jan 13th 
,2002 
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ACTIVITIES ANTICIPATED NEXT QUARTER 

 
Using the final Third Year Work Plan as a guide, WEPIA staff anticipate continuing 
or finalizing the following activities and events with NGO partners and collaborators. 
 

· Producing Mass media materials and launching a public information 
campaign now slated for June 2002. The delay is due to changes in 
viewing habits of Jordanians as a result of the political activities in the 
West Bank as well as the surprisingly good rains this year. As late as 
April rainfall was much higher than average and it was thought best to 
wait until the rain completely ceases and rationing has been 
introduced by the Government, prior to asking people to conserve 
water. 

· Completion of the final deliverables for the Ministry of Water and 
Irrigation. Two videos and brochures remain from this activity. 

· Continuation of auditing and retrofitting of large consumers. 
· Continuation and support for the partnership activities still continuing 

and closeout of those where evaluations indicate it is unnecessary to 
continue. 

· Continuation of the education curriculum—writing of material for 
texts and approval of the Ministerial Higher Council  on Education for 
the conceptual framework. 

· A presentation to the Director of Customs to orient him as to why 
WEPIA is seeking tax exemptions for water saving devices. 

· Study Tour to Cyprus and Study Tour to the USA/AWWA 
conference. 

· Completion of the USAID amendment to the AED Cooperative 
Agreement to add additional funds for placement of advertising. 

· Launch of CSBE website and products 
· Awarding of last round of community grants 
· Retreat for project staff to discuss and review program to date 

preparatory to considering extension activities. 
· Launch and approval of Codes and Standards. 
· Approval for the Education Curriculum 

 
 
 

 
 
 
 
 
 
 
 
 



 
Cost Sharing 

January 1 - March  31, 2002 
 
 

Doner Donation Purpose / 
Activity 

Calculation
s 

Donatio
n in 
JOD 

Total in 
USD 

Jordan Press 
Foundation 

Various ads, 
articles 

 Publicity or follow-
up on WEPIA 

per attached 
costs list 

4,313.
40  

6,092.37  

(Rai and Jordan Times) and editorials  Activities       
Ad-Dustour Newspaper Various ads, 

articles 
 Publicity or follow-

up on WEPIA 
per attached costs 

list 
2,569.

80  
3,629.66  

  and editorials  Activities       
Al Arab Al Yaoum  Editorials  Publicity or follow-

up on WEPIA 
per attached costs 

list 
1,540.

80  
2,176.27  

Sawa Sawa magazine Editorials  Publicity or follow-
up on WEPIA 

per attached costs 
list 

7,305.
00  

10,317.80 

& newletters of WEPIA 
partners 

   Activities       

Mr. Samy Khoury Daily rate, Per Dime  Discuss curriculum per attached annex 719.00 1,015.54  
visiting Lebanese 

consultant 
and flight  development and 

reform strategies 
      

Hospitals 
Association 

Hall to host 
workshop 

 To discuss energy 
conservation 

 per attached 
annex 

125.00 176.55  

Sahab Cultural 
Centre 

in addition to  To involve imams in 
programme 

  125.00 176.55  

Mafraq Municipality light beverages  activites    125.00 176.55  
    GRAND TOTAL 

IN 
USD = $23,761.30

 
 
 
 
 
Justification per item figuring above      
per attached list of printing costs in local press      
per attached list of printing costs in local press      
per attached list of printing costs in local press      
per attached list of printing costs in local press      
The plane ticket from Amman to Beirut is currently estimated at JOD 194    
Visa to Jordan from Lebanon costs JOD 25      
The gentleman is a senior consultant in education of an international repute. 
His daily rate is not expected to be less than $250. 
Renting a hall currently in Amman is estimated at 100 JOD a day. 
Furthermore, cost of drinks is underestimated as it would 
cost 2.5 JOD/person for a coffee break.      
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Update of cost sharing 

 
 

From To Year Cost sharing totals Approximated 
      per quarter to whole dollar 

January  March 2000 12,290.00  12,290 
          

April June  2000 80,265.95  80,266 
          

July September 2000 23,330.55  23,331 
          

October December 2000 31,351.78  31,352 
          

January March  2001 9,538.55  9,539 
          

April June 2001 251,000.97  251,001 
          

July September 2001 85,667.34  85,667 
          

October December 2002 14,576.84  14,577 
          

January  March 2002 23761.30 23,761 
    Subtotal $531,783.28 $531,783.28
  Total approximated to whole $ $531,783

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 24

Appendix 1 
    Number of trained people 
 
 
Organization Achieved Category 
BPWA  72 Women sell force 
LPJ 1715 Students 
 154 Teachers 
RSCN 314 Students 
 63 Teachers 
   
Haya Center 18,450 Students 
University of Jordan 450 Students 
JUST 154 Students 
 130  Municipality members 
IRC 30 Engineers 
CSBE 56 Landscape designers 
JES 171 Imams 
 32 Waethat 
 300 Laypersons 
 1.5 Million  Exposed via TV 
 .5 Million Exposed via Radio 
WEPIA  1.815 School students 
 205 Engineers 
Cultural Society for 
Youth and Childhood 

300 University students 
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Appendix 2 
Audited and retrofitted sites 

 
Name  Function Consumption   

Amman  Audited Retrofitted
Abed Al Hameed AL Hashlamoon and partners C 1233     
Raohi Abed AL Jaleel C 585     
Mohammad Fadel Kan'an & Co C 502     
Mutlaq AL Haj C 886     
Jordan Islamic Bank/Garden st. C 617 X   
Ahmad Abed AL Muhsen AL Anani C 664     
Jordan Bank Company/Management C 1034 X   
Amman Chaimber of Commerce C 578 X X 
Abla Abdallah Yousef C 552     
Abdulhameed AL Sa'eg C 503     
Jordan Phosphate Mines C 1115 X   
Arab Damenoon Insurance Company C 524 X X 
Jordan Insurance Company C 758 X X 
Jordan Insurance Company C 1000     
Abed AL Razaq Ala' AL Deen Kalboaneh C 848 X   
Astra Company for Investement C 536 X X- 
Arab Bank / 5th circle  C 504 X   
Abdul Hammed Rajab C 834        
HSBC C 593 X   
Tha'er Salem Mefleh Arabeyat C 609     
Yarmouk Inssurance Company / Main C 623 X   
Jordan International Insurance C   X   
Jordan Cement Company C 519 X   
Middle East Inssurance  C 500 X   
Islamic Bank / Main  C 968 X   
Jordan Arab Investmant Bank  C 730 X   
Union Bank  C 550 X X 
Arab Bank / Main  C 1980 X X 
Al Yarmouk Insurance Company / commercial complex C 642 X   
A'amar Company For Investment+A293 C 2183     
Mohamad Reda Ahmad Yousef C 812     
Ahmad Mohammad AL halabi C 1351     
Petrolium Refinary C 600 X   
Jordan Kuwait Bank C 532 X   
Akarko Company C 1547 X   
Saeed Sweiss C 652     
The Jordan Company For Real Estate complexes C 1630     
Housing Bank / COMMERCIAL CENTER C 4459 X X 
The Jordan Press Institution / AL- RAI C 501 X   
AL Yasr For Envestemetn HT 1113     
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The Jordan Company ForEnvestemet / Safeway C 1768     
Jordan tractors Company C 542 X   
The Housing Bank C 776 X   
Cairo Amman Bank C 528 X   
Al Motakasesah Company For Real Estate / SPECILIZED C 1681 X X 
AL Monsha'at Company C 1000 X   
The Arab company For Stores C 1069     
The Jordan Company For Insurance C 503 X   
Electricity Company C 803     
Faris Saeid AL Hemsy  / Turkish Bath  C 849     
Ali Mohammad Abu Al Haj C 1711 X X 
The Jordan Company For Investemetn R 1414 X   
Marwan Al Dahleh  C 624     
Jebreel Abu Aysheh C 654     
Mahmoud Tahboub C 568     
The National  Electricity Company/Suweifieh C 1552     
Muyasr Al Sharkawy C 687     
The Jordan Company For Investemetn R 2014 X   
Abed ALRaheem Issa Omar / Bank  C 926     
JTC C 509 X   
JTC C 776 X   
JTC C 570 X   
Sa'ed Ibraheem Salameh Ashour C 550     
JTC/Tla'a Al Ali Section C 558     
Hayel Sami AL Fayez C 874     
The Syrian Company For Transportation C 6935     
Tareq Bin Zyad HighSchool G 580 X   
Rab'ah Al Adaweyah HighSchool G 556 X   
Bader HighSchool For Girls G 625 X   
Hetten HighSchool For Boys G 1028 X   
AL Nuzha Vocational School G 590 X   
Safaneh Bent Hatem School G 542 X   
Abed Al Jabbar School G 757 X   
Abu Alya Schol For Girls  G 1975 X   
Mansour Khuraishan HighSchool G 532 X   
Ruqayya Bent Al Rassoul School G 501 X   
Layla AL Ghafareyah Mix School G 560 X   
Amman College University/Balqua'a University G 5000 X   
Ministry Of Education/Al Ubeel School G 795 X   
Ministry Of Education/Al EZ Bin Eb G 780 X   
The Husseiny Mosque G 502 X   
The Mosque Of Wehdat Schools G 500 X   
King Abdallah The First Mosque G 1043 X   
AL EZ Bin Abed AL Sallam  G 570 X   
Ministry Of Health/AL Naser Health Centre G 561 X   
Ministry Of Health/Al Ashrafeyeh Hospital G 26763 X   
Agricultural Loans Corporation G 610 X X 
Hussein Sports City G 10553 X   
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Ministry Of Youth / Hussain Sport City G 1500 X   
Ministry Of Youth G 573 X   
Hussein Sports City / GYM G 2000 X   
Ministry of Justice G 3683 X   
Ministry of Food And Supply G 616 X   
Al Hussein Health Center G 581 X   
Parlement  G 800 X   
MWI G 826 X X 
Housing Etablishment  G 744     
Prime Ministry G 1475     
Vocational Center Institution G 513 X   
Ministry Of Culture/Royal Cultural Center G 3500     
Airport G 1216 X   
Ministry Of Finance G 939 X   
Ministry Of Interior G 615 X   
Ministry Of Interior / NEW BUILDING  G 570 X   
Stock Exchange Market G 1802 X   
Parlement  G 742 X   
Central Bank G 845 X X 
Central Bank G 562 X X 
Jordan Press Foundation G 1167     
Civil Avaiation Authoroty G 642 X   
Greater Amman Municipality/Mosque Toilets G 972     
Greater Amman Municipality/Library Building G 600 X X 
Greater Amman Municipality/Amman Hall G 1000 X X 
Greater Amman Municipality/Employees Buildings G 700 X X 
Greater Amman Municipality/King Hussein Center G 823 X X 
Greater Amman Municipality/Region's Directory G 1664 X X 
King Abdallah The First Park G 4282     
Amman Municipality/Departement for Food Safety G 660 X X 
Greater Amman Municipality/Health Unit G 500 X X 
E'mar AL Asemah Company / AMMAN DEV. CORP. G 1030     
Ministry Of Water And Irrigation / LABS G 1224 X X 
Ministry Of Social Development / AGED CARE CENTER G 570     
AL Haj Abed Al Rahman Mosque G 521 X   
Ministry Of Public Work And housing G 1228 X   
The Suweifyeh School G 1557 X   
Wadi AL Seer High School For Boys G 750 X   
Natural Resources Authority G 1220 X   
Ministry Of Education /AGRAG AL-AMER SCHOOL G 559     
Al Foquaha'a HighSchool for Boys G 753 X X 
Social Development Institution G 2157     
Ministry Of Health /Sahab Health Center G 578     
Ministry Of Religious Affairs/AL Ekwaysmeh Mosque G 662 X   
Safeya Bint Abed Al Muttaleb School G 696     
Um AL Kaseer & AL Mugabalain School G 727 X   
AL Mo'tasem Mosque G 677     
The Press Office G 673     
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Customs Department(Ministry Of Finance) G 520     
Ministry Of Supplies G 6935     
Jordan Television/Tank G 1844 X   
Jordan Radio G 582 X   
Greater Amman Municipality/Isalmic Semetary G 1300     
M/King Abdallah The Second Bin Al Hussein G 60855 X X 
Ministry Of Health G 1184     
AL Nageerah School For Girls G 549     
Fun Park G 1181 X X 
Ministry Of Agriculture/Nurseries G 536     
Ministry Of Irigation G 520     
Jordan University Hospital G 10000 X X 
Hospital University/Outdoor Clinics G 800 X X 
Jordan University/Doctor's Residence G 3450 X   
Jordan University/Pump G 10154 X   
Jordan University/Main Meter G 5000 X   
RSS G 6950 X   
Zaid Bin AL Khattab School G 755 X   
The Housing Institution Of Abu Ensair/Project G 1208 X   
King Hussein Institution G 4557 X   
Ministry Of Higher Education  G 710 X X 
The General Institution For Protection Of Nature G 815     
General Statistics Departement G 874 X X 
Geographic Center G 550 X   
Jordan University / COOERCIAL CXOMPLEX G 1522 X   
Jordan University G 2000 X   
Jordan University/Pharmasutical Departement G 2706 X   
Ministry Of Health G 587 X   
Ministry Of Energy/Neuclear Energy G 588 X   
Um Anas School G 623 X   
Ministry Of Religious /Al Amareyeh Mosque G 686 X   
Aviation Authority/Civil G 10824 X   
Um ALRAsas School G 848     
Dab'ah School G 620     
Al Belad Medical Center / Isteqlal Hospital  HS 541 X X 
Red Cresent Hospital  HS 8213 X   
Farah Hospital HS   X   
Al- Ahli Hospital  HS 1531 X   
Al- Isra'a Hospital  HS 4320 X X 
Queen Zain Al Sharaf Hospital  HS 2081 X X 
Amman Surgical Hospital  HS 1800 X X 
Ibn Al- Hyetham Hospital  HS 5762 X   
Mahmoud Rasheed Al Taher / Al- Amal Hospital  HS 950 X X 
Mahmoud Rasheed Al Taher / Al- Amal Hospital  HS 809 X X 
Saeed Al Mu'asher/Al Mu'asher Hospital HS 1029 X   
Sami Khouri/Palestine Hospital HS 1461 X X- 
The Jordanian Hospital Company HS 3306 X X 
The Islamic Hospital HS 7569 X   
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Lozmellah Hospital  HS 506 X X 
Ibrahim AL Khalidi HS 5929 X X 
The Arab Heart Center HS 1691 X X- 
The Shumaisani Hospital HS 642 X   
Abed Al Rahman Mohammad AL Kalouty HS 1603     
Doctor's Specialized Hospital HS 4713 X X 
The Arab Company For Development HS 754     
Pheladelphia Hospital HS 557 X   
Quasem Malhas/MALHAS HOSPITAL HS 575 X X 
Quasem Malhas HS 518 X X 
Italian Hospital HS 528 X   
Dr.Mohammad Ma'ay'ah / Jerusalem Hospital  HS 1345     
Michelle Hanna AL Quaseer / Islamic Hospital / Marka HS 940 X   
Union Of WellFair Societies / AMAL CANCER CENTER HS 4552 X   
Ahmad Abed ALRahman Ahmad(Hospital) HS 722     
Hotel College HT 545 X   
Hotel Association /  Jordan Intercon.  HT 11320     
Jerusalem Hotel HT 2523 X X 
Grande Palace Hotel Company  HT 2387 X X 
Sheraton Hotel HT 8130 x   
Fathi Saeed Mohammad Jebreel   HT 500     
Sa'dy Shaksheer / Comfort suites HT 589     
The Arab Company For Hotels / Marriuot  HT 6488 X   
Housing Bank/MEREDIAN HT 3000 X   
Amman Company For Tourisim Envestement / Grand 
Hyyat  

HT 1387 X X 

Al Comodor Hotel HT 1077 X   
Middle East Hotel HT 1789 X   
Mohammad Zuraiqa  HT 683     
Ahmad Ibraheem Metwaly  HT 668     
AL Quaser Hotel / haward johnson HT 1001     
The Embassador Hotel HT 1393 X   
Tyche Hotel HT 925 X   
Hollyday Inn Jordanian company / RADISSON SAS HT 5438 X X 
Karavan Hotel HT 600 X   
AL Karmel For Real Estate Company/Toleedo Hotel HT 857     
Hotel Tourisim Company / Jordan Intercon. HT 6340 X X 
Ali Abed Al Lateef Mahdi & Co /  HT 1000     
Dallah Hotel/Dallah For Hotel Managemetn HT 522     
The Eastern Arab Company For Investemetn /  HT 1217     
The Eastern Company For Hotel Projects / holiday Inn HT 1789 X X 
Amman International Hotel HT 945 X   
Shperad Hotel/George  Shalhoub HT 641     
Abed Al Jaber Al Khateeb HT 726     
Halal Mahmoud Abu Zaid HT 742     
Commercial Facilitations Company HT 1131     
Crown Hotel HT 995     
Saeed Younis AbduAllah HT 619     
Nathmy Ibrahim Hussein&Co Mohammad HT 545     
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Mohammad Husein Hassan Joudeh HT 1172     
Mahmoud Yassin AL Geneedy HT 692     
Union of Welfare Society NGO 524     
Jordan Handicapped Association NGO 628     
AL Hussein Association NGO 720     
Queen Zain Al Sharaf Complex NGO 697     
Queen Alya Fund NGO 1274     
Ministry Of Telecomunications NGO 567     
The Jordan Fund NGO 848     
Sameer AL Shamma/Center For The Elderly People NGO 513     
Queen Alya Fund NGO 531     
Joint Committee R 567     
Jabri& Abdualkarem Mohammad Abdualqader R 930     
Syndicates Complex R 766     
Orthodox Club R 636     
The Tri company For Food Industries R 2159     
Suleiman Qablan/Al Waha R 1000     
Suleiman Mohammad AL Assaf  R 4816     
The Jerusalem Company For Restaurants R 547     
Subhy Mohammad Jabri R 2000     
Jerusalem Restaurant Company R 600     
The Royal Automobile Club R 3992     
Young Men Christian Association R 511     
Ziad Wadee' AL Kilai R 640     
Al Sa'adah High School S 592 X X 
Dar Al Arqam High School S 624 X X 
Dar AL Salam S 547     
Mohammad Ali Abed AL kareem S 571 X   
Arab College S 576 X X 
AL Umareyah Company Schoools S 1182 X   
The Jordanian Enternational School S 587 X   
Quaryet AL Atfal School S 2800 X X 
Rosary College / marg al- Hamam S 530 X X 
Rosary College S 853 X   
The National Orthodox Institution S 1000 X X 
The Islamic Center / girls S 700 X X 
The Jordan Arab Company S 1102 X x 
Saeed Al Turk Company S 2677 X   
DMS S 645 X   
Hussein Mohammad Aref Nu'aymat S 576 X X 
AL Fahoom &Co Company S 3034 X X 
The MODREN Arab Company For Education S 1310 X X 
Tayseer Abed Al Rahman Hussein S 992     
AL Bishop School S 768     
Sameeh Abed ALEllah Masoud S 564     
The International MANHAL Institution S 584 X X 
The Islamic Cultural Society / boys S 570 X   
Muna AL Refa'y S 1358     
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Hassan Al Manaseer S 506     
Al Jalyeh School / ACE S 2203 X X 
The White Family Association S 789     
The International Schools S 665 X   
Wholly Rosery Association S 1046     
The Sharkazian Society S 555 X   
Sweedish CORPORATION S 838     
Arab Namouthageyeh Schools S 523 X X 
Development Company For Education S 893 X X 

Aqaba      
Na'el Raja Hussein AlKabavreety C 507     
Japanese fertilizers Company C 575 X   
Tayseer Ahmad AL Jada' C 583     
Jordan Bank C 598 X   
JET BUSES COMPANY C 676 X   
Arab Potas Company C 704 X   
AL Naser Freight Release Company  C 861     
Arab Potas Company C 1063     
Safeway C 1070 X X 
Petrolium Jordan Company C 1885     
Fathi Nabeeh Al Ashmawey C 2577     
Aqaba Municipality / Collegehotelier G 500     
Municipality Of Quwayrah G 500     
Ministry Of Justice G 505     
Khawla Bint AL Azwar School G 514 X   
Ministry Of Education G 514 X   
Ministry Of Finnance /Customs G 524   X 
Scientific Society For Solar Energy G 529     
The Free Zone Establishement G 545     
Ministry Of Health G 548     
Ministry Of Education G 551 X   
Al Quwayrah High School For Girls G 555     
Ministry Of Information G 568     
Ministry Of Health G 569 X   
The School Of Faisal The First G 570 X   
Vocational Trainning Establishment G 585 X   
Ministry Of Youth G 597 X   
Civilian Stores  G 611     
Al Hussein Bin Ali School G 615 X   
Ministry Of Education/Abu Ayyoub AL Ansari G 635 X   
Ministry Of Education G 640 X   
Directorate Of Education G 643 X   
Ministry Of Education G 650 X   
Ministry Of Religious Affairs/Al Shuwaik G 653 X   
Jordan Television Establishment G 658 X   
Ministry Of Religious Affairs/Awqaf G 665 X   
Properties Department  G 676     
Ministry Of Education G 683 X   
Ministry Of Religious Affairs G 696     
Ministry Of Supply/The Fridge G 710     
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Ministry Of Interior G 724 X   
Ministry Of Youth/The Youth House G 730 X   
Ministry Of Health/The New Medical Center G 761 X   
AL Hussein Clinics Hospital For Workers  G 815     
Vocational Trainning Establishment G 843 X   
Ministry Of Public Works G 849     
Water Authority G 875     
Ministry Of Justice G 890 X   
AL Aqaba HighSchool G 905 X   
Aqaba Water Management G 940     
Aqaba Authority / AL Quwayrah G 1014     
Aqaba Authority/Al Rabyah G 1049     
Electricity Company G 1062     
Free Zone Establishment G 1137     
Ministry Of Education G 1203 X   
Company For Iron /Aqaba G 1246 X   
The Jordan Central Bank G 1355 X   
Religious Affairs Directorate Of Aqaba G 1434 X   
The Free Zone Establishment G 1476     
Ministry Of Education/Camp G 1529     
Railroad Association G 1531 X   
Municipality Of Quwayrah G 1577     
AL Quwayrah Health Center/Minister Of Health G 1598     
Aqaba Authority G 1602 X   
The Jordan University/Science Section G 1659 X   
Aqaba Special Zone G 1900   X 
Civil Aviation Directorate G 2024 X   
Princess Basma School G 2062 X   
Ministry Of Religious Affairs G 2144 X   
Aqaba Authority/Diving Center G 2365     
Water Authority G 2533 X   
Aqaba Authority G 2561     
Ministry Of Youth/Southern Beach G 2583 X   
Port Corporation ( REHAB)  G 5009 X   
Port Corporation G 888 X   
Port Corporation G 3646     
Civil Airport Directorate G 6157 X   
Ministry Of Education/Vocational School G 6182 X   
The Port Corporation G 7982 X   
Aqaba Special Economic Zone G 8900   X 
Water Authority G 9475     
Port Corporation G 9740     
Port Corporation G 14301 X   
The Port Corporation G 20400     
Port Corporation G 33400     
The Port Corporation G 49581     
Port Corporation G 69351     
oryax Suites HT 519 X X 
Atty hasan Abu Al Ez HT 547 x   
Rajab Mohammad &Sha'ban Abu Ayshah HT 585 x   
Ali Hassan AL Dees HT 588 x   
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Jordan Hotel suites HT 663 X X 
Sami Oadeh Ameerah HT 693 x   
Amjad AbdulJabbar AL Za'tary & Co HT 716 x   
Ahmad Mohammad Yehya Bessah/Al Zeitou Hotel HT 731 x X 
Yousef Tafshy & Co HT 800 x   
Fadel Moneer Neirouk & Co HT 836 x   
ALKazar Hotel HT 890 X   
Aqaba Inn/Aquamarina Company HT 908 X X 
Crystal Hotel HT 1279 X   
Miramar Hotel HT 1299 X   
Rajab Ibrahim Darweesh HT 1367 x   
Petra Company For International Hotels HT 1485 X x 
Coral Beach Hotel HT 3416     
Aqaba Gulf Hotel HT 4230 X X 
Aquamarina Hotel No 2 HT 7225 X X 
Aquamarina Youth Club HT 7663 X X 
HollyDay Inn Hotel HT 8992 X X 
GOLDEN TULIEB HT 13882 X X 
The Red Sea Company For  Hotels HT 14944 X X 
Mahmoud Abduellah Sha'ban Al Kayal R 561     
Agricultural Union R 585     
Ahmad Abduallah Sha'ban AL Kayyal R 669     
Al Asmedeh Company R 725     
The Sea Company For Tourisim Investment R 870     
Mahmoud Ibrahim Amro Abduljabbar R 877     
Mahmoud Khalil Uthman AL Halawy R 1182     
Yacht Royal Club R 1605     
Al Mogama3 AL Kanasy S 561     
The Rosary School S 915 X   
Aqaba Islamic Society S 1132     
Ministry Of Health/The New Medical Center G 853     

Irbid      
Gura Al Ordon Association C 638     
Yarmouk University G 6001     
Vocational Training Center For Girls G 511     
The Eastern Mosque Of Irbid G 725     
Teachers Club-Ministry Of Education G 982     
Rehabilitation Center G 905     
Rehabilitation Center G 511     
Princess Basma Hospital G 6626     
Princess Badee'ah Hospital G 9936     
Nuseibeh AL Mazeneyah College G 1000     
Ministry OF Supply/North Alimentation Center G 1672     
Khalid Bin ALWaleed Center G 1476     
JUST Medical Center G 1227     
Hekma Health Center G 799     
Health Directorate/Irbid Governerate G 810     
Deir Yassin School For Boys G 658     
Daheyet AL Hussein School G 552     
Al Zarnoogy High School  G 500     
Al Yarmouk Mosque G 745     
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AL Taybeh School For Girls G 652     
Al Tarabeyeh Directorate And Education G 510     
Al Quadeseyeh School G 525     
AL Mazar High School For Girls G 1992     
AL Hussein Training Health Center G 611     
Al Hoson Vocational School For Girls G 710     
AL Hassan Sport City G 3000     
AL Balqa' University-AL Hoson College G 1366     
North Supply Complex G 1672     
Omar Fa'ek Al Shalaby School G 563     
Rosery Hospital HS 723     
Irbid Medical Company HS 1868     
Mohammad Zedan Abdulraheem Al Jamal HT 800     
Ministry Of Education/Qatar HT 510     
Joud Management & Services HT 887     
Ahmad Rashed Harb Oadeh HT 1859     
Naser Hasan Dalgamouny S 895     
Irbid Private University S 513     
Ahmad Awad Mustafa Abu Helal S 753     

Bani Kenanah      
Sama Al Rousan Vocational School G 514     
AL Manarah School For Boys G 502     

Al - Khora     
Princess Raya Hospital/ Al Kourah G 2757     
Deir Abu Saeid Vocational School G 670     

Bani Obeid      
Pilgrims City G 2959     
Ministry Of Health G 1535     
Jordan Valley Authority G 501     
Dead Sea Rest House G 1298     
Southern Shooneh Vocational School G 620     
AL Shoooneh High School For Girls G 648     
Movenpick Hotel HT 1317     
Dead Sea Spa HT 1317     

Northen Ghore     
Mu'ath Bin Jabal AL Shouneh Hospital G 1705     
Abu Ubaydah AL Yabes Hospital G 750     
Sleykat School G 743     
AL Mansheyeh School For Boys G 633     
A lMansheyeh School For Girls G 614     
UNRWA UNS 513     

Zarqa     
First Instance Zarqa Court  G 552     
Abed Mohammad Hussein C 1176     
AL Sharekeh Al Teknologya al Motagademeh C 902     
Aref Abed Ahmad & Co C 928     
Company For Local Production LTD C 514     
Electricity Company/Private C 934     
Fabcco For Adweyeh Al baytaryeh C 861     
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Jordan Alimentation Company C 608     
Mahmoud Hassan Masoud(Dairy Facotry) C 779     
Mustafa Sami & Co C 587     
Quassem & Tahboub Company C 670     
Sherket Al Sena3at AL wa6aneyeh AL Mosahemeh C 500     
The Jordan Company For Pipes Industries C 796     
AL Azraq Health Center G 620     
AL Delayl Agricultural Center G 681     
ALZarqa Public Hospital G 4302     
Girls Care Center G 605     
Jana'ah High School For Boys G 850     
Khalid Abu ALHuda Industrial School G 650     
Kidney Center G 2057     
Mar AL Yousef Vocational School G 1081     
Municipality Of Zarqa/AL Hashmeyeh Semetery G 891     
Municipality Of Zarqa/AL Zawaher Park G 528     
Municipality Of Zarqa/Children Garden G 696     
Municipality Of Zarqa/Park G 816     
Municipality Of Zarqa/Second Area G 1067     
Municipality Of Zarqa/Wasfi AL Tall Garden G 510     
Prince Hassan Sport City G 2000     
Prince Mohammad For Boys School G 530     
Prince Talal School For Boys G 554     
Public Work/ Zarqa G 900     
Vocational School Association/ AL Hashmeyeh G 1566     
Vocational Training ASsociation G 509     
Zarqa Governerate Building G 1277     
Zarqa Municipality G 687     
Zarqa New School G 817     
Al Dulayl High School For Boys G 3033     
AL Hashmeyah High School For Girls G 1132     
AL Hussein New School Avenue. G 906     
AL Hussein Vocational School  For Girls G 500     
AL Marwa School G 1183     
AL Shamla School For Girls G 830     
Hay Ma'soum School G 823     
Al  Hekmah Hospital HS 1043     
AL Hekmah Hospital HS 513     
Jabal Zeitoun Hospital HS 517     
AL Roshd Association NGO 668     
Yousef Ali Al Refa'y R 500     
The Zarqa' Company For Education And Investments S 717     

Rosayfeh     
Goerge &Fou'ad Suleiman Tanous Company C 652     
Rageedah Of Islamic Faith College G 2206     
Prince Faisal Bin Al Hussein Hospital G 6326     
Pilgrims City Mosque G 913     
Awagan High School For Girls G 651     
Al Rusayfeh Vocational School For Boys G 569     

Balqa     
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Maadi Audited Retrofitted
Jordan Company For Marketting C 2091     
Princess Iman Hospital G 2171     
Jordan University Farm G 2114     
Deir Alla Regional Center G 828     
Center For Rural Development G 730     
Agricultural Directorate OF Jordan Valley G 706     
AL Twal Southern High School G 714     

Sothren Shoneh      
Mo'tah University G 686     
AL Huseineyeh High School For Girls G 510     

Salt      
Minsitry "Of Water G 693     
Ministry Of Youth G 703     
Ministry Of Youth G 612     
Ministry Of Health/Nurses Dorm G 733     
Ministry Of Health G 2207     
Ministry Of Health G 1452     
Ministry Of Education G 929     
Ministry Of Agriculture G 592     
AL Salt Community College G 3773     
Zay School For Girls G 657     
Um Goazeh School G 1037     
Ministry Of Education/ Khaolah Bint AL Azwar School G 663     
Burqa High School For Girls G 650     
AL Salt School For Girls G 685     
AL Salt High School G 817     
Holly Land Company HS 1315     

Baqa'a     
JTC C 952     
Vocational Training Center G 735     
Raya Bint AL Hussein School G 682     
National Center For Agricultural Researches G 842     
AL Bak'ah School For Girls G 625     

Foheis      
Zaky Awwad Sweiss C 585     
Ministry Of Religious Affairs G 1039     
Hospital For Mental illness G 6273     
Al Fuheis High School For Girls G 1273     
Sayel Jameel Swiess R 1052     
Fuheis Orthodox Club R 514     
Catholic Convent S 552     
Baccalaureat School S 1614     
Baccalaureat School S 953     
 ALTarbeyeh AL Kassah Center S 1361     

Karak       
Mohammad Suleiman AbdulGader AL Zagaly C 916     
Health Units C 954     
Abduallah Mohammad AL Hourani C 712     
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Social Security Corperation G 573     
Religious Affairs / AL Karak Mosque G 754     
Public Hospital G 700     
Mo'tah University / Agr. Dept. G 5360     
Mo'tah University / Nursing Dept. G 505     
Ministry Of Health G 3500     
Karak Community College G 500     
The New School For Girls G 625     
Fgoo'  High School for Girls G 737     
Eder School G 1837     
AL Yarout School For Girls G 513     
Italian Hospital/Park HS 1290     
Italian Hospital HS 532     
Dr.Ibrahim Abduallah Ibrahim HT 705     
Abdulrazaq Attallah AL Majali HT 733     
Abdulrazaq Attaallah Al Majali HT 1868     
The Latin Betreyark S 896     
Nuns Convent S 1191     
Gabtah Latin Patriarchate S 561     

Jordan Valley      
Vocational School G 1173     
The New School For Girls G 626     
The Jorda Valley School For Girls G 814     
Monistry Of Justice G 511     
Minucipality OF Jordan Valley G 660     
Ministry Of Health (The Jordan Valley Hospital) G 571     
Jordan Valley Hospital / AL Mateek G 1098     
Jordan Valley Agricultural Station G 3137     
Fifa Jordan Valley Mosque G 1344     
Directorate Of Jordan Valley G 561     
AL Ramleh Jordan Valley Authority G 583     
Al Thaher Babers School G 783     
AL Safee High School For Boys G 592     

Ajloun       
Ministry OF Health/Arjan Center G 513     
Eman Hospital G 5035     
Ajloun Community College G 1481     
Oasreh School For Girls G 691     
King Abduallah Bin AL Hussein School G 513     
Al Amreyeh School For Girls G 913     
Ishtafena Resturant R 2845     

Jearsh      
Water Authority G 1295     
Jerash Hospital G 3491     

Ramtha      
UNERWA UNS 1691     
Ramtha Municipality G 951     
Princess Haya Bint Al Hussein School G 524     
Ministry Of Religious Affairs/Mu'ath Mosque G 2762     
Ministry Of Finance/Customs Center G 500     
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Hassan Industrial Zone G 9463     
AL Ramtha Public Hospital G 750     

Tafeleh      
JTC C 766     
Tafeelah Community College G 1809     
Ministry Of Health G 1414     
Anas Bin Malek School G 1293     
AL Tafeelah Municipality G 724     
AL Hessa High School For Boys G 563     

Madaba      
AL aRshy School For Girls G 712     
Al Kansa'a School For Girls G 1124     
AL Nadeem Hospital/ Ministry OF Health G 1970     
AL Sawa'deh School G 832     
Eskan Haneena School G 508     
Hamad Salman AL Ma'ayah G 1553     
Lub High School For Girls G 624     
Ministry Of Agriculture/Madaba G 840     
Ministry OF Education/AL Gerayneh School G 714     
Ministry Of Health  G 1357     
Ministry Of Health/Ewayty Health Center G 5571     
Ministry Of Interior G 2674     
Ministry OF Religious Affairs/The Arab Mosque G 1392     
Princess Basma High School G 1092     
Vocatioanl School OF Madaba G 2102     
Talal Sameeh Al Zawaydeh HS 658     
Society For Social Development NGO 1015     
Mushafeq Saleem Al Hamarneh R 657     

Mafrak      
Ahmad Abdualkareem Hussein C 1354     
Abu Ayyat Mosque G 707     
Al ALBAit University G 32831     
AL Kaldeyeh Irrigation Center G 1785     
Al Kaldeyeh Stationary G 1528     
AL Za'tary Water Stationary G 500     
Aydoun High School For Girls G 701     
Engineering Municipale Bureau G 520     
Jaber Al Sarhan Border Point Center G 4058     
Mafraq Municipality G 559     
Mafraq Vocatonal High School  G 609     
Mafraq Water Management Authority G 2632     
Mageer AL Sarhan School G 753     
Markaz egleemy al kaldeyeh lelbohooth  G 973     
Rahab Health Center G 537     
School Health Care G 721     
Handicapped Care Center HS 611     

Northen Badieh      
Rewayshed Public Hospital G 1137     
Al Rewayshed Customs Center G 1016     
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Ma'an      
Al Hussein Bin Talal University G 1665     
Antiquities Association G 594     
Directorate Of Agriculture In Ma'an G 508     
Health Units For Petra City G 4045     
Jordan Television and Radio Stationary G 860     
Ma'an Hospital G 3975     
Ma'an Municipality/Park G 1000     
Ma'an Vocational School For Girls G 889     
Ministry Of Education/AL Khalil School G 985     
Ministry Of Health/ Al Husseineyeh Health Center G 707     
Ministry Of Interior G 780     
Ministry Of Public Works G 1217     
Ministry Of Religious Affairs  G 572     
Ministry Of Religious Affairs / Al Hashmy Mosque G 592     
Ministry Of Religious Affairs / AL Wehdat Mosque G 551     
Ministry Of Religious Affairs / Uthman Bin Affan Mosque G 510     
Ministry Of Social Development G 1320     
Ministry Of Supply G 900     
Ministry OF Tourisim / Visitors of Petra City Center G 581     
Ministry Of Tourisim/ Aqaba Terotery G 1049     
Ministy Of Transportation G 729     
Railroad Association G 1000     
Railroad Association G 800     
Railroad Association G 2672     
Sport Complex G 550     
The Health Unit for Petra City  G 4045     
AL Husseyneyeh Girls School G 500     
AL Shoabak School For Girls  G 982     
Salah AlDeen High School  G 890     
Abdulazeez AL Kabareety HT 2576     
Ahmad Ibrahim AL Halaly HT 532     
Company For Touristic  HT 4783     
Haroun Mouseya AlToubsy HT 656     
Hussein Oadeh Issa AL Halalat HT 540     
Jordan Company For Investment HT 7258     
Khalid OadehAllah Ali Nawafleh HT 1090     
King's Road Hotel HT 3382     
Nader & Na'el Goerge Shalhoub HT 531     
Petra Forum Hotel HT 10163     
Suleiman Ali Suleiman HT 672     
Suleiman Moussa HT 1102     
The Big View Hotel HT 2570     
The Movenpick Hotel HT 6920     
The Silk Road Hotel HT 582     
The Valley Investment Company HT 1209     
Yehya Ahmad Al Toubsy HT 717     
AL Shoabak Sport Club R 793     
Ma'an Cultural Club R 746     
Petra Forum Hotel / Resturant R 638     
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Amman & Aqaba Audited & Retrofitted Sites ( 15th April 2002 )  
      
      

Amman  Total  Audited Retrofitted Audited %  Retrofitted %  
Government 104 80 19 76.9 18.3 

Schools 33 23 15 69.7 45.5 
Hospitals 28 25 14 89.3 50.0 

Hotels 36 16 6 44.4 16.7 
Commercial  66 24 5 36.4 7.6 

NGOs 9     0.0 0.0 
Resturants 14     0.0 0.0 

Total  290 168 59 57.9 20.3 
Aqaba      Audited %  Retrofitted %  

Government 75 29 0 38.7 0.0 
Schools 3 1 0 33.3 0.0 

Hospitals 2 2 1 100.0 50.0 
Hotels 23 22 11 95.7 47.8 

Commercial  12 5 1 41.7 8.3 
NGOs 0 0 0     

Resturants 8 0 0 0.0 0.0 
Total  123 59 13 48.0 10.6 
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Appendix 3 
 
Organization Project Total 

Cost(JD) 
Cost 
Sharing(JD) 

Jdetta Charitable Society Construction of concrete 
water channels(500 meters) 
in Jdetta- Wadi Al Rayyan 

3,525.00 755 

Smakyeh Charitable 
Society 

Construction of underground 
water reservoirs in Smakyeh 
village. 

3,500.00 600 

Garandal Charitable 
Society 

Maintenance of tanks and 
interior water networks in 
Gharandal 

3,113.00 700 

The Cultural Society for 
Youth and Childhood 

Water awareness program for 
university students. 

3,798.00 1000 

Bsaira Charitable Society Building water collection 
reservoir to collect Janeen 
spring water and link it with 
plastic pipes to irrigate the 
fields and the cattle grazed 
by the local farmers. 

4600 640 

Jabal Al Akhdar 
Charitable Society 

Construction and 
maintenance of 12 water 
reservoirs in the first cycle-
revolving fund.  

5730 430 

Al Hilal Charitable 
Society 

Construction of 4 water 
reservoirs with drip irrigation 
in the first cycle-revolving 
fund. 

5151 511 

Al Zahra Society Construction of 10 water 
reservoirs in the first cycle-
revolving fund. 

6000 800 

Edoon Charitable Society Drip irrigation through 
linking the 5 existing water 
reservoirs with concrete 
water channels and plastic 
pipes, and constructing a 
water reservoir. 

4100 410 
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Red Crescent Society Maintenance of interior 
water networks and 
educating the local 
community about water 
conservation methods 

5000 2000 
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Water Efficiency and Public Information for Action (WEPIA) 
Second Quarter Performance Report 

April 1-June 30, 2002 
 

 
Contents of this Report and Overview: 
 
This is the second quarterly performance report covering the period April-June 2002. 
It is structured according to WEPIA’s six goals and anticipated results as listed in the 
cooperative agreement between USAID/Jordan and the Academy for Educational 
Development (AED). This report covers events and activities in this quarter and 
outlines future activities for the coming year. 
 
This was an extremely busy period for WEPIA as many activities took place in the 
second quarter. The evaluation of the WEPIA program by Ms. Roberta Hilbruner of 
USAID Washington, took place at the end of the quarter. WEPIA launched 3 media 
campaigns in this quarter, preceded by a baseline study to determine entering 
knowledge levels of the general public. During this quarter the Inter-Ministerial 
Council on Education finally approved the outline for a revised integrated water 
curriculum into the formal school curriculum, and during this quarter the final draft of 
the Building Codes was presented to the Ministry of Public Works and Housing for 
submission to the Inter-Ministerial Council on Codes for review and signing into law. 
During this period also, H.E. The Secretary General of the Ministry of Water and 
Irrigation, accompanied by two WEPIA staffers and the Head of the Water Resources 
and Environment Division at USAID visited Cyprus for a few days to see their 
activities in gray water systems. 
 
One major deliverable was a video/CD on policy that was produced for the Ministry 
of Water and Irrigation to use with donor audiences. The final product has shown 
itself to be an excellent one and the Ministry has reproduced some 100 copies for 
distribution. A set of briefing papers is also complete and is in use by the Ministry as 
orientation documents for visitors and donors alike. WEPIA is now working on a 
second video intended for internal use in the Kingdom which will feature policy 
reforms and initiatives undertaken by the MWI. 
 
Several subcontracts with NGOs came to an end in this quarter as work was 
completed and WEPIA moved its activities into the closeout and evaluation phase. A 
subcontract with Jordan University of Science and Technology was closed, as was 
one with University of Jordan, Jordan Environment Society, and the Business and 
Professional Women’s community grant activity. A new grant agreement was opened 
with JES in which the focus was exclusively on reaching out to women through the 
religious education program. 
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Finally, the project prepared an intensive study tour to the United States in partnership 
with USAID’s own Invitational Travel program. The group of eight Jordanians 
attended the American Water Works Association meeting in New Orleans and then 
seven continued on to visit several “dry” states to meet with water utility specialists. 
The study tour was generally considered successful in terms of seeing what an 



American Demand Management Program can accomplish. Following the study tour, 
the Chief of Party took home leave, returning to post at the end of July. 
 
 
Relationships with MWI  
 
During this period WEPIA‘s relationship with the Ministry continued with mutual 
respect and support. Some problems in decisions made by the Secretary General have 
occurred in this period and are still being sorted out as the program continues. He has 
generally expressed satisfaction with the program and a determination to support its 
extension. However several very high profile public events were canceled by him and 
have caused irreparable damage to the program causing rifts between the Information 
media and WEPIA. These same decisions have caused setbacks to the IEC activities 
of the media campaign, as the knowledge levels hoped for will now probably not be 
attained. It appears that internal to the MWI are certain management issues relating to 
the management of the WEPIA program, that have not yet been resolved and are 
having a negative effect on the project. It also appears that the briefings provided to 
him by his own staff and the MWI Project Coordinator are insufficient, but access to 
H.E. by WEPIA directly is often difficult and thwarted by WEPIA Ministry 
counterparts. 
 
As stated earlier one of the two videos contracted for in January has been completed, 
as are the briefing documents. The MWI seems to be pleased with both. The WEPIA 
counterpart for this activity was changed in this period from the Adviser to the 
Minister to the MWI Coordinator Ms. Mazahreh. The change has not been without its 
own frustrations. 
 
Some difficulties occurred in the naming of participants to two study tours. Other than 
the Secretary General and the program Coordinator, the Ministry of Water chose to 
nominate individuals for the study tour to Cyprus who had no on-going relationship to 
the project and therefore did not necessarily benefit the Ministry itself. The SG 
appears to have benefited from the experience and has supported some gray water 
activities particularly for large concerns rather than individual houses, in the 
extension. The same problem of naming participants occurred in nominating 
participants to the US study tour. On both tours Ms. Manal Mazahreh, MWI 
Coordinator of the project participated, but her minimum skills in English suggest that 
she probably benefited very little. On the other hand the inclusion of senior staff from 
the Ministry of Public Works and Housing has reaped rewards in building capacity in 
that Ministry for supporting water conservation measures as much as possible. 
 
Finally WEPIA has had difficulty in this period, with the MWI counterpart. Requests 
for letters to key Government agencies, requests to follow-up on actions are often 
delayed. Information that should be passed on to WEPIA is often not shared. The 
consequence is that WEPIA is often blamed for not knowing certain pieces of 
information, or not following up events, or not providing sufficient briefing, when in 
fact, WEPIA either was left unaware of them or had completed the actions but the 
information was not passed on to the Secretary General. It is hoped that these 
management issues will be resolved in the immediate future.  
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Relationships with USAID 
 
USAID relationships continue to be excellent. Mr. James Franckiewicz, Head of 
WRE, visited Cyprus with the SG of the MWI and the WEPIA C.O.P. The three-day 
visit provided an opportunity to see water conservation activities in the region in 
countries other than Israel. Ms. Seta Tutundjian, USAID CTO accompanied the group 
to the United States in June and found the study tour to individual water utilities 
particularly enlightening. Assistance was provided by the USAID Mission in getting 
visas for the male participants to the study tour, as the Embassy has recently tightened 
up its visa services. 
 
Discussion on the extension of the WEPIA program was postponed until the visit of 
Ms. Roberta Hilbruner, USAID Washington, and a member of the Water Team. At the 
invitation of USAID, Ms. Hilbruner spent a week in Amman,(May 22nd-June 1st) 
visited the principal subcontractors to WEPIA, talked with USAID and several 
Ministry personnel and wrote a draft evaluation report that is most complimentary to 
the work of WEPIA and recommends the extension. It also points out areas where the 
extension can build on current success and other areas that require activities. Her final 
report will be available later in 2002 at which time serious discussion on the extension 
can take place between USAID and AED. 
 
During this period WEPIA received an additional sum of $500,000 from USAID that 
serves to support the media campaign and is intended to pay placement costs. The 
total three year financial support for WEPIA now stands at $4.9 million dollars. 
 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
During this past quarter relationships with the Ministry of Education and the Ministry 
of PublicWorks and Housing (MOPWH) have been cemented and the collaborative 
work progresses well. The Director of Codes for the MOPWH has become a great 
supporter of water conservation measures and has already solicited WEPIA assistance 
in other Codes. Similarly WEPIA has opened relations with the Ministry of Labor to 
assess the possibility of reducing inefficient fixtures on the market. A committee has 
been formed at the Jordan Institute for Standards and Metrology (JISM). At the 
request of JISM, the standards for Germany, the United States and Great Britain were 
translated by WEPIA into Arabic so that they could be used as reference material in 
changing the market standards for plumbing fixtures. The Ministry has been requested 
to follow-up this activity. Efforts to get the Department of Customs to exempt water 
conserving plumbing software from taxation received a setback, when after a year of 
providing them with data and information, the Director was replaced with a 
gentleman who was unfamiliar with the ongoing effort and issued a negative 
response. WEPIA has requested the Secretary General to approach the new Director 
and attempt to establish a dialogue again. Exemption from customs would make a 
great difference in encouraging people to retrofit. 
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Problems with the suppliers continue to exist. Given the uncertainty of the economic 
situation, suppliers that had increased their distribution network last year have 



rescinded them for lack of individual sales, however one supplier, RST has gone 
ahead and published his own posters and advertising in press to take advantage of 
WEPIA’s campaign. This supplier who imports from the US had unsuccessfully tried 
to persuade his own supplier to manufacture in Jordan for re-export back to the US. In 
the extension WEPIA hopes to address the needs of budding entrepreneurs such as 
these. In addition to supplier reluctance to increase their inventory and increase their 
outlets, the Ministry itself has become increasingly reluctant to allow WEPIA to 
promote any commercial location where these WSDs can be purchased. This has 
essentially gutted the behavioral/action message side of WEPIA’s media activities. 
Support from USAID’s Mission Director has led to placement of the WSDs in the 
Civilian Consumer Corporation (CCC) stores, a major victory as neither the CCC nor 
the suppliers were very happy about making these relationships and WEPIA staffer, 
Eng. Motassem Haddadin spent considerable diplomacy time reaching agreements in 
this matter between the two parties. Regretfully the MWI will not allow WEPIA to 
promote even the CCC locations and this has had considerable negative effect on the 
media program. Evidence from the much smaller programs of the BPWA and the 
Waethat indicate that women are willing to purchase aerators but do not know where 
to get them. Even women in CCC stores are provided no information as to which 
aerators to purchase, how they work or how to install them. WEPIA has offered to 
train the CCC store staff but the response from management has been negative. 
WEPIA has tried to get the CCC stores to allow the BPWA women and the demo 
machines into the stores to help promote and explain the product, but again they were 
refused. It would seem this is the last part of a social marketing activity to fall in place 
and until it does so, individual behavioral goals will not have been met. 
 
Suppliers however, have shown an enormous rise in sales as they bid on and win the 
various RFPs coming from the retrofit of large consumers. That program has proven 
to be enormously successful and WEPIA has no doubt about reaching its required 
results before the end of the year. Again the lagging sector in retrofitting is the 
Government buildings. Interestingly Government support at the highest levels is 
sincerely enthusiastic. Ministers and Secretaries General issue orders very quickly, 
seeing the value of the benefits for their own Ministries in reduced expenses. Most 
often, however, it is as the orders filter down to the maintenance engineers or the 
procurement offices, that delays set in or the orders are countermanded, as has been 
the case in the Ministry of Education. 
 
In the extension WEPIA is proposing an incentive package for poor homeowners that 
includes one aerator per family as a gift from the Ministry of Water. With less than 
300,000 total individual housing units in the country, this should not prove to be too 
expensive. 
 
Staff and Logistics Issues: 
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No new activities took place in this area except that two WEPIA staffers received 
Master’s Degrees. Motayyam Al Oran, key staff member and Office Manager has 
received a second master’s degree from the Institute of Diplomacy, and will graduate 
in September with the highest honors in Conflict Resolution. Eng. Motassem 
Haddadin also graduated from Jordan University for Science and Technology with 
honors and a Masters degree in water engineering.  



His thesis on water conservation during drought periods is considered seminal in 
Jordan and will be most helpful to other agencies in the Ministry of Water. 
 
In the US, Ms. Shera Bender from AED accompanied the study tour representatives to 
assist in logistics and to ensure no problems befell the team. Mr. Nick Wedeman 
joined AED staff and will support, on a limited basis, the WEPIA program until the 
extension begins. It is expected that AED home office time will increase dramatically 
as a result of some of the proposed activities. 
 
As stated earlier, Mrs. Grieser, C.O.P. took home leave in July subsequent to the 
study tour. 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 

QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 

 RSCN and the Ministry of Education:  The conceptual framework for the 
integrated curriculum on water has now been approved by the Inter-
Ministerial Council on Education. This Council is composed of several 
Cabinet members as well as science specialists who reviewed the framework 
and approved that RSCN/WEPIA should continue and complete it. As a 
consequence work in drafting the text has accelerated. RSCN has collected a 
group of highly motivated teachers and has held workshops with them to 
establish the criteria for writing and the format in which the revised text will 
be presented. As a result of the Council’s decision, the Government itself will 
undertake to reprint the revised textbooks which are scheduled early October. 
RSCN will endeavor to ensure that the curriculum concerning water demand 
management will be completed in time for the revision of the text books in 
academic year 2002 for use in academic year 2003. The rest of the revisions 
will be incorporated the following year, and in fact, any changes necessary at 
that time in the demand management units will also take place then. WEPIA 
and RSCN will track the use of the newly integrated curriculum in selected 
schools to ensure that they are comprehensible and useful. 

 
 The staff of the MOE is still unhappy at the lack of individual benefits they are 

getting from WEPIA and have slowed down their support for the program 
somewhat. 
 

 Haya Cultural Center 
 The Haya Cultural Center Spring and Summer activities have been geared to 

promoting water issues to young children. Haya represented WEPIA at a 
children’s fair sponsored by the Greater Amman Municipality (GAM) as part 
of the Amman, Cultural Capital of the Arab World activities. In their own 
locale they have held art contests on the themes of water conservation, have 
created a water games evening and have, in general done a good job of 
increasing awareness in young children about water. They are currently 
developing three short videos using children to promote water tips. These 2-
minute promos will be shown on TV later in the year and used by the Haya 
mobile unit as it travels to schools in fall.  
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    This program has been inexpensive for WEPIA but the number of children and 
youth that come through the center every day (average 3,000/day) and the high 



profile of the Center itself has shown it to be extremely cost effective. In this 
period some 1678 students participated in water activities in May, 3829 
students in April, and 450 in June.  

 
 University of Jordan, Center for Community Service 
 WEPIA's program with the Center for Community Services effectively came 

to an end with the end of the academic year. Dr. Sawsan Majali, WEPIA’s 
counterpart at the University will shortly be leaving her post. The deliverables 
expected from the University were concluded. It can be stated here for the 
record that programs of this nature with academicians are of relatively little 
value. Even research activities, which one presumes to be of interest to 
academicians, have tended to be treated cursorily and without academic rigor. 
It is unlikely that WEPIA will again contract directly with a University. This 
is true both of the contract with Jordan University and with JUST. The 
University however, has completed its retrofit of all buildings requiring 
conservation measures and substantial water savings can be demonstrated. 

 
 Jordan University of Science and Technology
 The contract with the Queen Rania Al Abdullah Center for Science and 

Technology (QRACEST) at JUST has ended, not entirely successfully. While 
JUST completed all audits and turned in a full report, WEPIA review found 
the report flawed and full of errors. It appears that none of the faculty ever 
accompanied students to the field and did not take WEPIA’s research needs 
seriously. The contract has been suspended and WEPIA staff will now 
undertake to redo all the audited municipal buildings. This has delayed the 
report to the Minister of Municipalities, which will now be completed in 
September. On the other hand, JUST has undertaken to retrofit the remaining 
buildings on campus for a total cost of 4,000JOD. 

 
 Jordan Environment Society (JES)
 As stated earlier, the JES contract was completed April 19. WEPIA hired 

MRO to provide an independent survey of the impact of the JES program on 
Imams and on worshippers. The results of that study showed that there was 
negligible effect on the Imams and on their male worshippers. However, it 
showed that the female laity and female worshippers had been very dynamic 
and had shown considerable interest overall in the program. Consequently 
WEPIA wrote a revised subcontract to allow the program to continue but to 
focus exclusively on women. To date 9 Waethat and 13 women laity have 
been trained and they in turn will develop a summer education program 
focusing on women in the mosques. Ms. Iman Qasem of JES, though young 
and relatively inexperienced, has shown herself to be an extremely capable 
program manager and has broadened her own skills considerably as a result of 
the WEPIA program. JES has also hired one of the more active Waethat to 
help with the program. 
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 One worrisome note which USAID and WEPIA took seriously was a semi-
threatening note sent by anonymous e-mail to JES accusing it of consorting 



with CIA (meaning WEPIA) and urging them to stop the relationship. This 
note was reported to the Security office at the US Embassy. 

 
 Business and Professional Women 
 This period was a particularly bleak one for the BPWA. The Community grant 

program officially ended in this period but the sales program continued. An 
additional 24 women were trained in this period bringing to 96 the total 
number of women trained as sales persons. Active women are approximately 
half of that number with the greatest number of sales coming from five or six 
women. Because of the intifada and the boycott of American products in the 
Arab world, many women refused to purchase aerators from the saleswomen 
(they are supplied through an American supplier even though they are 
manufactured in Taiwan). The total sales for this period were also affected by 
preparations for the tawjihi, the annual end of high school examinations for 
which students and parents cease all external activities.  

 
 Jordan Royal Ecological and Diving Society (JREDS) 
 
 JREDS has proven themselves to be a useful partner in support of activities in 

Aqaba. The JREDS engineer directly supporting WEPIA’s program, is an 
active and dynamic young man who has quickly learned methods of auditing 
and pursues them vigorously with the commercial and governmental sector. In 
addition he is an excellent liaison with other WEPIA programs (Community 
grants) and with ASEZA.  

 
 

Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
 
 Overview: 
 
During this period WEPIA launched three campaigns that had been delayed due to 
lack of funding for placement of spots and press advertising. The additional funds 
($500,000) were disbursed in July and WEPIA immediately purchased airtime on the 
World Soccer Cup finals program broadcast in May as the first launch of its own fully 
animated campaign. In addition to providing funds USAID provided permission for 
WEPIA to broadcast spots on Middle East Broadcasting (MBC) out of Dubai, one of 
the most popular satellite channels. WEPIA also used, to assist in its placement, the 
services of Ipsos Stat, a market Research firm with two innovative tools: Tabex and 
Poppy. Tabex contains an updated annual viewership survey by channel and by 
program. Poppy correlates, viewers by age, income, education, geographic 
distribution etc… with available TV programs, such that one can estimate, more or 
less accurately, the percentage of target group one could reasonably hope to reach 
through placement of specific spots on specific shows.  
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The flaw in the system at present is that, due to the intifada, Ipsos Stat has been 
unable to revise their overall audience research. Viewing habits have considerably 



changed since the start of events in the West Bank and there are now fewer and fewer 
viewers for Jordanian TV and more and more satellite viewers. The contract with 
Ipsos allows for a benchmark survey to be undertaken midway through the campaign 
to monitor progress and another at the end. A baseline survey will establish 
knowledge and attitude changes. The baseline was completed in this period and will 
be compared with results at the end of the campaign. 
 
The three discrete campaigns that WEPIA launched are 1) a campaign to reacquaint 
the public with the principal sources of water, some of the reasons for water scarcity 
and some of the possible solutions for increasing efficiency in water use. A series of 
teasers were developed with simple messages pre-approved by Government and 
USAID and some comic strips were devoted to these themes 2) To persuade the 
public of the benefits of purchasing water saving devices (WEPIA focused on four 
such devices, bathroom faucet aerators, shower aerators, shower stop valves and the 
nozzles for hoses. 3) outdoor garden tips and use of water outdoors. The contracts for 
spots divided between two advertising agencies, Future Vision and Prisma 
Advertising. 
 
As with all such complex campaigns, many problems arose. Word was received from 
Government that several people had taken offense at a comic strip whose theme was 
family planning. The MWI asked WEPIA to cancel the entire series of comics, but 
intervention by the CTO reassured the Minister that the remaining comics were of 
more harmless subjects. In fact the benchmark survey later conducted by Ipsos-Stat 
indicated that this was one of the favorite comics of the general public, none of whom 
took offense. A TV spot showing the allocation of water to the different sectors 
brought criticism from the Farmer’s Association and also criticism reputed to be from 
the Ministry of Agriculture. A later discussion with the Minister of Agriculture on 
WEPIA’s retrofitting program earned a commendation from that Minister for the 
campaign, suggesting that the complaints relayed to WEPIA may have been generated 
elsewhere. 
 
Perhaps the most difficult action came from the Secretary General himself, when 
asked to appear on one of a series of TV shows that had been prepared and approved 
by the MWI Coordinator. Not only did the SG refuse to appear but he canceled the 
entire series, throwing TV program managers into disarray as they found their guests 
on prominent shows canceling at the last minute. So angry were producers of TV 
shows that they called WEPIA to complain and to categorically assert that WEPIA 
would never get air time again. At the end of this period these difficulties had not yet 
resolved themselves. The tight control the MWI has over WEPIA’s media activities 
have often wrecked the intention and goal of the campaign. As a result of the 
cancellation of this series, intended to show the public through experts that Jordan 
was indeed suffering from a water shortage, benchmark surveys have shown that the 
public knowledge levels are lower than had been hoped for.  
 
Prisma Advertising.
While the MWI refused to give WEPIA permission to conduct campaigns telling the 
public where they could obtain WSDs, Prisma Advertising’s Director, Sa’ad 
Darwazeh, generously stepped in and offered to support the campaign using his own  
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media services and networks. He provided some spots, press ads and some billboards 
to promote the CCC stores. WEPIA is enormously grateful to this cost-sharing 
activity which amounted to $26,151.13 in this period alone. It also demonstrates just 
how committed some of WEPIA’s partners have become both to the process of Social 
marketing and to the issue of water conservation. How effective these ads are remains 
to be seen, as the other problems with the CCC stores have not yet been resolved. 
Prisma Advertising recently competed for another USAID contract in family planning 
and won the contract based on their strict adherence to social marketing 
methodologies. In his presentation to the 21-person selection committee, Prisma’s 
Chief Executive Mr. Sa’ad Darwazeh credited WEPIA with his knowledge of social 
marketing. 
 
Sharkiyat Media 
Sharkiyat produced the second of WEPIA’s newsletters, and distributed it free to 
some 3,000 persons in Jordan. WEPIA has received several very complimentary 
remarks from individuals on this newsletter. 
 
Jordan Times Foundation 
The sixth issue of Tartasheh was released in this period. WEPIA has received several 
visits from individuals coming to thank WEPIA for Tartasheh and to pick up extra 
copies for themselves or for their schools. A 10 year old traveled 110 km to Amman 
with her father to collect her Tartasheh competition prize -- a school bag, a T-shirt 
and cap and a coloring booklet produced by Haya Cultural Center. The child talked 
about how she had started practicing water conserving behaviors she had learnt from 
the magazine and has shared them with the rest of her family members. 
The father of another winner, a teacher at one of the UNRWA schools in Amman, 
buys the magazine from the bookstore and shares stories, experiments and behavioral 
tips with his students. On a daily basis, he reads stories and/or tips to the school 
children over the morning school radio. In addition he photocopies some of the items 
from the magazine and distributes them to the less fortunate students in his class. As a 
means of encouraging more students to benefit from water conserving print materials, 
WEPIA provided him with the Imam training manual so he could read sacred verses 
on water conservation to the students over the school radio. Tartasheh magazines 
were provided for his entire class. 
These are just a few examples of teachers, parents and young people who visit the 
WEPIA offices for information and material support to promote water education. 
 
Goal 3: Significant increase in NGO capacity 
 
 
Overview: 
 
WEPIA’s capacity building exercises have essentially been completed for this phase 
of WEPIA. Other than guided practice no workshops for NGOs are now intended. Ms. 
Joan Mason continues to support some NGOs via e-mail. 
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Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their social marketing and other skills. The goal is broad and WEPIA 
has tackled aspects of this goal under other goals, specifically NGO capacity-
building. Most of the partner agencies with which WEPIA works are already 
beginning to understand the management of communication programs and what 
this entails through guided practice. While the current campaigns do not include 
all of the partner NGOs, several are concerned and have adopted some parallel 
activities, which have also helped to strengthen their capacity. (Haya, CSBE, 
JES). 
 
JES staff and the Waethat were trained in simple research methods as they 
interviewed women who attended the Waethat education sessions. These 
exercises broadened their understanding of their own audience. Haya Cultural 
center was assisted in the production of a children’s video, to be completed in 
September. WEPIA staff assisted them to select a format that was suitable for 
their own audience. The video, entirely featuring kids, should prove to be very 
good when completed. 
 
Eng. Abdus Salaam kamal has also taken Ms. Iman Qasem on several auditing 
visits so she can learn better about the underlying assumptions in an audit. He has 
found her to be hardworking and quick learner. 
 
 

Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 
Overview: 
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The retrofitting program is progressing well, despite the lagging economy and 
the lack of real incentives to retrofit. Of the private sector, almost 38% have 
now retrofitted and that total number is expected to increase. The chart below 
demonstrates the success ratio of the private sector. Particularly heartening is 
the response by the hotels which have truly suffered this past year and yet 
have seen the wisdom and economic benefits to be found in retrofitting. 
Private sector schools too have been quick to respond to the perceived 
benefits. The Commercial sector has not been as rapid, but has slowly and 
steadily reviewed the audit reports and accepted the need for a retrofit.  



 
The WEPIA team of Engineers Abdus Salaam Kamal, Motassem Haddadin 
and Raed Nimri, truly deserve kudos for their dedication and zeal in 
explaining the benefits of retrofitting to their various audiences. 
Unfortunately, by comparison, it also demonstrates how slowly the public 
sector is retrofitting and WEPIA is working with the MWI on this matter. A 
letter has been sent by the SG/MWI to the Prime Ministry requesting support. 
The subcontract team of IRC, although eager and dynamic, has required and 
continues to require close monitoring, as their staff is young and relatively 
inexperienced. Earlier in the period WEPIA asked all individuals working 
with the retrofit program to meet and establish parameters and assumptions in 
doing audits. These parameters are based on those transmitted by Mr. Tom 
Pape in his first visit to Jordan but adapted subsequently to the Jordanian 
culture and needs.  WEPIA has scrupulously adhered to theirs but the IRC 
team, like those of JUST and University of Jordan, require further training. 
Eng. Motassem Haddadin and Eng. Raed Nimri are compiling a computerized 
tracking mechanism for monitoring progress. 
 
Three factors in the retrofit program are worth mentioning. The first is the 
generally surprised and very pleased acceptance of the free audit service 
provided by WEPIA. Because we are perceived as an arm of the MWI, many 
private sector CEO’s, building managers and maintenance engineers have 
remarked that they did not expect to see such professional and prompt service 
from the MWI and are most encouraged at the turnaround in the Ministry that 
created this activity. WEPIA is pleased to accept these compliments and pass 
them on to the Ministry. Eng. Moh’d Azzam; The General Manager of 
National Electricity Co. said of the water auditing services of WEPIA, “This is 
a new method of water conservation--providing quality service-- we are 
accustomed to this from the Ministry of Water”. Another statement was made 
by Mr. Moh’d Al Qodat, General Manager of Jordan Syrian Transport Co. 
who said “These are highly appreciated efforts that WEPIA is doing in water 
conservation, water auditing and providing a first class retrofit analysis 
package”.  It is further evidence that a demand unit needs to be set up within 
the Ministry to provide/manage these services directly supported by WEPIA. 
 
The second factor has to do with the slow support provided by the Ministry for 
the retrofit program. Delayed letters of introduction, lack of a liaison with key 
Ministries often has slowed or hampered the work. Follow-up by the Ministry 
after an audit is complete to see what resulted, are also slow. In effect, the 
MWI is still unsure as to what its role is vis-à-vis other Ministries and their 
water use. It does not yet perceive itself as the prime mover in the process. 
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The third factor has to do with the role of Customs. WEPIA’s efforts to have 
the Customs tax removed from low-consuming devices, has not yet been 
realized. This is due, certainly, to the reluctance of the Customs Office to 
make exceptions for Customs, but also due to the reluctance of the MWI to act 
aggressively in requesting such exemptions.  Again, a Demand Management 
Unit with Prime Ministry approval for pursuing all conservation measures 
related to water with any and all agencies would be most helpful. 



 
 
 
 
 
 
 

Retrofitted sites in this quarter 
 

Site Percentage
Hotels 36.8% 
Schools 31.9% 
Government sector 4.8% 
Commercial 11.1% 
Hospitals 40.5% 

 
 
 
Center for the Study of the Built Environment (CSBE) 
The CSBE has been an exemplary NGO partner. Their work is thorough and well 
researched and, although WEPIA often complains at the slowness of their process, the 
result exceeds expectation. During this period they have been most productive. Their 
initial contract, due to end in April was extended till September to allow them to 
complete activities not yet finished. They produced a series of five brochures on arid 
landscaping, which were passed out to all garden centers and Nurseries, and displayed 
in Lucite display cases. The posters they had earlier made and not distributed for lack 
of MWI and USAID logos were completed and are available for distribution. The 
CSBE represented WEPIA at a conference sponsored by the GAM on arid 
landscaping for municipalities and were besieged by requests for supportive material. 
It appears this is the only program of its kind in the Middle East. Finally the CSBE 
completed their website and together with WEPIA, held an unusual and interesting 
launch in their own gardens. The launch reception was attended by USAID Mission 
Director Toni Christiansen-Wagner, and S.G. Sa’ad Bakri ,of the MWI. H.E. Dr. 
Hazem was invited but was unable to attend due to an unexpected Cabinet meeting 
called for the same evening. 
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In addition to the above CSBE was requested by WEPIA to produce a simple manual 
for gardeners, as well as continue investigation into doing a demonstration garden in 
Amman, to complement the demonstration garden that is under construction in 
Aqaba. The garden they have selected, Lwebdeh, is one of the oldest in Amman, and 
serves an eclectic population of neighbors, school children and weekend visitors as 
well as visitors to the national gallery opposite. CSBE has forged an alliance with 
HRH Princess Wijdan to provide maintenance for the park, in exchange for 
occasional use for Gallery activities and re-naming of the Park. She has assisted in 
obtaining GAM approval for the demonstration park. The CSBE team is now doing 
observational analysis of the park to see how visitors use the park, what they find 
most interesting  



and what plants or features would cater to them. The observations include adults as 
well as children who are often overlooked in the design of public parks. CSBE is also 
conducting interviews with neighbors, participatory interviews with Gallery 
employees and using and training interns to their program, who are interested in 
increasing their knowledge of how such parks are established. At the end of their 
contract WEPIA expects a preliminary design for the park. 
 
Finally CSBE and Lara Zreiqat in particular, have been most helpful in assisting 
WEPIA with unexpected landscape audits. At the request of H.E. Dr. Hazem Al 
Naser, a team from CSBE and WEPIA visited 10 of 19 Sewage Treatment centers to 
see if there could be any expansion of forested area around each treatment plant, that 
would use both reclaimed water and act as a buffer between the plant and neighboring 
communities The resulting survey was sent to H.E. and WEPIA has been told that he 
has sent the recommendations on to the managers of the sites for implementation. In 
addition Lara and another horticulturist are assisting WEPIA to audit some of the 
municipality sites on the list of large consumers, but which seem to be parks, gardens 
and cemeteries. 13 such sites in the north are on WEPIA’s list furnished by WAJ. 
 
Discussions have taken place with CSBE as to how to make more sustainable their 
activities. As a result of the fundraising workshop, CSBE has submitted three grant 
proposals to external agencies and has initiated a membership fund. By the end of 
June the fund had collected some 4000 JOD, and one grant from the British Council 
had been approved.  
 
CSBE is also the only NGO to have remained in touch with Ms. Joan Mason after her 
departure, submitting to her their revised mission statement and requesting review of 
their proposal. Under the terms of Ms. Mason’s contract with AED, she was to 
provide continued, free technical support via the Internet, for one year, to the NGOs 
she had worked with in Jordan. 
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WORKSHOPS AND ACTIVITIES HELD THIS QUARTER 
 

 
 
 
Jordan Environment Society (JES) 
     

Organization Number and 
Category of 

persons 
trained 

Objective of 
Training 

Methodology Dates 

JES 60 Explaining Waethat 
mission and 
scheduling water 
audits for mosques 
and residences 

Workshop May 20-21 
 

JES 15 Trained Waethat Meeting  April 15 
JES 545 Trained Waethat Lectures and training 

on WSDs and water 
conservation/ Demo 
machine illustration 

May 

JES 35 School 
Teachers 

Trained Waethat Lectures and training 
on WSDs and water 
conservation/ Demo 
machine illustration 

June 

 
 

Jordan Royal Ecological Diving Center 
    

Organization Number and 
Category of 

persons 
trained 

Objective  Methodology Dates 

JREDS 17 Plumbers  Introducing new 
codes and installing 
WSDs in new 
buildings. 

Workshop May 24th  

 
 
 

Business and professional Women BPWA 
 

Organization Goal Number and 
Category of 

persons trained 

Objective  Methodology Dates 

BPWA 
 

Goal 1-
promote 
WSDs 

100 students Water conservation 5 lectures April 

BPWA 
 

Sales  A20 WSDs Water conservation Sales April 

BPWA 
 

Sales 
 

140 WSDs Water conservation Sales May 

BPWA 
 

Goal 2 20 women Water conservation WSD presentation 16 May 

BPWA 
 

Awareness 200 visitors Water conservation Exhibition in Arab 
Modern Schools 

May 

BPWA 
 

Goal 1 75 employees Water conservation WSD presentation-
Arab Bank 

18 May 

BPWA 
 

 40 women Water conservation Workshop 19-20 
June 

BPWA 
 

Sales 106 WSDs Water conservation Sales June 

BPWA 
 

  Water conservation 
Audit and retrofit 

Audit –General Union 
of Charitable 
Societies 

June 6 

BPWA 
 

  Water conservation 
Audit and retrofit 

Audit- Zein Al Sharaf 
Institute 

June 11 
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Royal Society for the Conservation of Nature (RSCN) 
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Organization Number and 
Category of 

persons trained 

Objective and 
method 

Date 

RSCN 
 

25 Training teachers and 
curriculum division and 
technical committee on 
styles of writing for 
textbooks 
Meridian Hotel. 

March 
28-29 

RSCN 50 Paper presented in the 
Environmental 
Conference entitled 
“Water Education in the 
Curriculum” 
Al Zarqa Ahliya 
University 

April 
2 

RSCN 10 Workshop to prepare 
matrix for higher 
council upon their 
request. Participants 
were members of the 
technical committee and 
the curriculum division. 
RSCN 

April 
6 

RSCN 2 Meeting with a smaller 
technical committee- 
higher council to explain 
the process of 
curriculum development 
to the higher council 
MOE 

April 
8 

RSCN 10 member of 
the Higher 
council 

The higher council of 
education at the MOE. 
Explained the project 
and objectives to the 
council and received 
approval. 
MOE 

April 
18 

RSCN 35 Meeting at the MOE for 
introducing water 
activities in an video 
conferencing session 
attended by the King 
MOE 

April 
21 

RSCN 20 Second Workshop for 
writing -water 
harvesting concept – 
Participants were 
teachers only with the 
presence of the head of 
curriculum division 
Meridian Hotel 

May 
24-25 

RSCN 5 Review the material of 
the first workshop  
RSCN 

June 5 

RSCN 10 Third workshop for 
writing –personal use of 
water and techniques in 
water conservation. 
Participants were 
teachers only. 
RSCN 
 
 

June 
12 

RSCN 6 Review the material 
produced in the earlier 

June 
19 



workshop 
RSCN 

RSCN 7 Review of first and 
second workshop. 
Media coverage by 
“Sharqiyat” 
RSCN 

June 
26 

 
 
 
 
 
Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
 
Overview: 
 
The Community grants program is now almost complete. A third round of grants was 
awarded earlier this year bringing to ten the number of grants. Two grants, revolving 
grants primarily, are still on going while others for capital expenditures are already 
completed. The Red Crescent in Aqaba continues to work with the poor areas of 
Shallala in Aqaba. The last cycle of grants remains to be awarded and there is some 
interest in seeing that they are given for gray systems. WEPIA is researching this 
possibility, as there are ramifications to taking gray water out of the system. The 
contract with the BPWA to manage this activity has come to an end at the request of  
BPWA. While extremely successful, the activity did not seem to further the particular 
goals and vision of the BPWA and distracted their energies from their own goals and 
objectives. Because the WEPIA program is nearing it’s own end, the contract will not 
be given to any other agency at this time but will be managed by WEPIA directly. 
 
During this period WEPIA was requested by the Ministry of Plan to submit a concept 
paper for additional community grant funds for water conservation in rural areas. The 
proposal was submitted in late May and will provide parallel funds for grants as well 
as larger grants for grantees than those under the current program. It will, of course, 
necessitate some operational funs so that WEPIA funds are not diverted to managing 
that grant. It will, however, should it be realized, be a generous cost-sharing element 
to the larger WEPIA program. 
 
 

Short Term Technical Assistance Received During this Period 
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Name Title Purpose of Visit/TA Dates 
Roberta Hilbruner USAID Evaluator WEPIA program 

Evaluation 
May22 –June 1 

Dr. Sami Khoury (cost-
sharing) 

President of Al-Khoury 
Library (Author, Editor 
and Publisher) 

Writing Units in 
Textbooks, Cost 
sharing. 

May 25-present 

Eng. Nidal Zatari 
/Energy Management 
Services (EMS) 

Consultant Implement a workshop 
and develop a manual 

 

Mr. Saleh Alkam/EMS Consultant   
Mr. Moh’d Awadallah/ Consultant Implement a workshop  



EMS and develop a manual  
Joan Mason Consultant Report writing 10 days 
Eng. Lara Zurekat Consultant Site survey of waste 

water treatment plants 
 

 
 

ACTIVITIES ANTICIPATED NEXT QUARTER 
 

Using the Third Year Work Plan as a guide, WEPIA staff anticipate continuing or 
finalizing the following activities and events with NGO partners and collaborators. 
 

• Under a subcontract arrangement with RSCN complete the process of 
curriculum development in collaboration with the Ministry of 
Education 

• Under a subcontract arrangement with the Jordan Environment Society 
continue the process of training women religious leaders and 
laypersons in and around mosque communities. Expand the program to 
Irbid, Zarqa and Aqaba. 

• Monitor the activities of community groups who have been awarded 
small grants and award remaining grants 

• Under the subcontract agreement with BPWA continue training of a 
women’s sales force and expand it to Irbid, Zarqa and Aqaba.. 

• Under a subcontract arrangement with JREDS host a plumber’s 
workshop in Aqaba. 

• Complete and begin to evaluate the three mass media national 
campaigns 

• Complete work on the following draft manuals: 
 i. Water and Energy Guide to Managers of Public Buildings 
 ii. Water and Energy Guide to Schools and Summer Camps  
 iii   Fund-raising Guide for the Non-Profit sector 
 iv Water Conserving Guide for Gardeners, professional and amateur 
• Complete the policy script for review by MWI and USAID 
• Continuer retrofitting program 
• Complete and launch the Aqaba demonstration park 
• Begin the process of analyzing WEPIA activities for the extension 
• Host a teacher training workshop in Aqaba in water conservation and 

test materials to be used in curriculum 
• Support CSBE continuing activities 
• Implement US study tour and AWWA conference participation 
• Continue the process of partner closeouts 
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Water Efficiency and Public Information for Action (WEPIA) 
Third Quarter Performance Report 

July1-September 30, 2002 
 

 
Contents of this Report and Overview: 
 
This is the third quarterly performance report covering the period July through 
September 2002. It is structured according to WEPIA’s six goals and anticipated 
results as listed in the cooperative agreement between USAID/Jordan and the 
Academy for Educational Development (AED). This report covers events and 
activities in this quarter and outlines future activities for the coming year. 
 
This period included the continuation of the media campaigns with all their attendant 
difficulties and successes, the mid-term evaluation of the campaigns, presentations to 
the Ministry of Water and Irrigation of the accomplishments to date and of the 
campaign mid-term results, as well as other activities related to the promotion of 
water conservation in Jordan. The result of the program evaluation of WEPIA by Ms. 
Roberta Hilbruner were finalized and received by USAID during this period. 
 
Several subcontracts with NGOs came to an end in this quarter as work was 
completed while a few others were extended to December due to the sensitive nature 
of the work that was being performed. 
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Relationships with MWI  
 
WEPIA’s relationship with the Ministry utilizes a system that now includes the 
Coordinator of the project, her superior, Mr. Adnan Zoubi, and H.E. the Secretary 
General. H.E. Sa’ad Bakri wishes to be fully informed and give his approval for all 
WEPIA activities and also wishes the Director of the Public Relations Unit to be fully 
informed as well. Consequently project approvals now take longer than anticipated 
but are fully approved. His Excellency has requested however that all public meetings 
and events be coordinated though USAID’s CTO prior to coming to him for approval. 
 
In late September, the project made a presentation to the combined Heads of Units at 
the Ministry of Water, the first time WEPIA has been requested to make such a 
presentation. The double purpose of the presentation was to present WEPIA basic 
lessons learned and accomplishments during its three years. The second goal was to 
let Ministry staff understand that they needed to accelerate their efforts in responding 
to public perception. The presentations were made at the request of His Excellency 
Dr. Hazim Al Naser. A similar presentation is scheduled in November for the USAID 
Mission staff. 
 
Relationships with USAID 
 
The COP and Ms. Tutundjian visited Aqaba in August to verify progress in the three 
programs in Aqaba. During the visit meetings were held with H.E. Akel Biltaji, Chief 
Commissioner. 
 
The final evaluation report of Ms. Roberta Hilbruner was received and indicates that 
she found the AED/WEPIA approach, activities and impact extraordinary, and 
recommended several areas for continuation or acceleration in the extension period. 
The CTO will now take those recommendations and operationalize them into an 
extension request to AED to be completed prior to the end of the project period. 
 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
During this past quarter relationships with the Ministry of Education and the Ministry 
of PublicWorks and Housing (MOPWH) have been cemented and the collaborative 
work progresses well. The Director of Codes for the MOPWH published in 
September the signed and approved Construction Codes. They are to be placed in 
public areas for public review and discussion and will become mandatory as of the 
end of November. The Director of Codes will visit Aqaba immediately afterwards to 
ensure they will be institutionalized in the ASEZA Codes. WEPIA through its 
subcontract with JREDS is producing a brochure for investors that ASEZA will add to 
the folder they make available. The brochure will highlight the Codes and provide tips 
on water conservation for investors. 
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The Ministry of Education approved the draft units that have been written by the 
WEPIA task force and have agreed that they will be inserted into this year’s 
textbooks. The RSCN team, which has been writing these demand management units, 
has been requested by the MOE to also work on other issues and other units besides 
strictly water, such as population, health and family planning. The MOE has informed 
WEPIA that the data in the school texts completed last year in a review by WEPIA 
and found to be erroneous and outdated has been replaced already in the 2002-2003 
text books using new data supplied by the MWI/WEPIA to RSCN and the MOE. This 
means that students utilizing school texts books this year are already using updated 
information. 
 
One good indication of sustainability is that several WEPIA NGOs have succeeded in 
becoming virtually sustainable in several ways. CSBE has received three grants since 
they attended the WEPIA fundraising workshop and are quick to admit that the 
workshop turned them around. Besides grants they have been approached by private 
sector agencies, such as the international architectural and construction firm 
reconstructing the area of the Abdali bus depot, to assist them, under a subcontract 
arrangement, with landscaping the area. CSBE has also been requested to write 
articles and books for major architectural magazines and landscape magazines. They 
have also received calls from as far away as Dubai requesting their assistance in arid 
landscaping. Their web site continues to draw over 1000 hits each month. 
 
JREDS too has profited from the capacity building program of AED/WEPIA and has 
also won several grants and activities that they too directly attribute to the influence 
of the fundraising workshop, as does the BPWA. Ms. Joan Mason, who gave the 
workshop was contracted by WEPIA to pursue the relationship beyond the few weeks 
she was in country and continues to review proposals and provide advice at a distance 
via e-mail, for which the NGOs are profoundly grateful. In fact, the methodology 
could be termed “distance technical education”. Cheaper than bringing a consultant 
back to Jordan, the continuing support provided by WEPIA consultants is a novel way 
of continuing a relationship and is now incorporated into all AED/WEPIA consultant 
agreements.  
 
Finally, WEPIA has requested USAID that, under the extension, a Demand 
Management Unit (DMU) be created and placed within the MWI to which 
AED/WEPIA will provide technical assistance and support. AED/WEPIA has already 
provided USAID with draft scopes of work for the personnel in that unit and has 
agreed to place at least one key member of its staff in the unit.  The creation of a unit 
such as this provides AED/WEPIA a two-year opportunity to build sustainability of 
its activities into the MWI. WEPIA requests that this unit NOT fall under the 
supervision of the department of Public Relations and that WEPIA itself be 
transferred to the Directorate of that Unit for Coordination. 
 
Staff and Logistics Issues: 
 
No new activities took place in this area. 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 

 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 

 RSCN and the Ministry of Education:  
     RSCN and the MOE have concluded writing the first 40 units to be 

incorporated into the texts from grades 1-8. These are the units that pertain 
directly to demand management. Some 160 units still remain to be completed. 
In October the final revisions to the first 40 will be completed and the whole 
turned over to the MOE for inclusion. MOE reserves the right to itself to 
adjust and edit all text intended for school books so that there may be some 
differences between what was written and approved by MWI and USAID and 
created by RSCN and the final texts produced by MOE. 

 
 Haya Cultural Center (HCC) 
 While the Haya Cultural Center Summer activities have now come to a close, 

one activity still remains to be completed. This is the videotaping of the third 
children’s “tips”. Haya has been able to obtain the free services of a prominent 
TV studio to create three 2-minute segments promoting water conservation by 
kids for kids. The third of these needed re-shooting and is to be completed in 
October. Haya represented WEPIA at a children’s fair sponsored by the 
Greater Amman Municipality (GAM) as part of the Amman, Cultural Capital 
of the Arab World activities. In their own locale they have held art contests on 
the themes of water conservation, have created a water games evening and 
have, in general done a good job of increasing awareness in young children 
about water. This program has been inexpensive for WEPIA but the number of 
children and youth that come through the center every day (average 
3,000/day) and the high profile of the Center itself has shown it to be 
extremely cost effective. In this period some 760 students were exposed to 
water messages and water education and training.  

 
 Jordan Environment Society (JES)
 The JES contract was extended through December 15 to support the work of 

the Waethat.  To date some 26 women laity have been trained who spent the 
summer focusing on educating women in the mosques. This summer some 
1,082 women were reached through religious lessons in addition to  460 
female students through Summer camps. 
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Business and professional Women 
     The BPWA has changed its name but not its acronym in an effort to separate 

itself from the national chapter of the Business and professional Women’s 
Association. The work of the WSD sales women supported by a grant to 
BPWA has been most successful with the program expanding to Irbid and 
Zarqa. In October the program is intended to reach Aqaba. 26 women have 
been trained in Irbid and Zarqa. 

 
During this period the women combined sold 1,410 wsds, the majority of 
which were shower heads, shower savers, shower stop valves and hose nozzles 
.While sales in September were overall lower than those for July and August, 
they reflect a trend away from the retrofitting of large consumers which Ms. 
Hayat alone implements towards greater numbers of sales to individual 
women. This trend is exciting since it shows that individual sales are being 
affected by the campaign. WEPIA is encouraging, as much as possible BPWA 
and the JES/waethat program to work together in synergistic fashion. 

 
Jordan Royal Ecological and Diving Society (JREDS) 

 
     JREDS has supported a plumber’s workshop for some 35 Aqaba plumbers 

during this period, as well as continuing their liaison with ASEZA and follow-
up of the large consumers. JREDS lost their national Director and WEPIA met 
the new one and briefed her on activities. 

 
 

Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
 
 Overview: 
WEPIA had the pleasant experience of having a visitor stop by their offices recently 
to request the CSBE plant posters for her offices in one of the Ministries. She 
explained that the WEPIA message is everywhere. She had seen the posters initially 
in her local florist and had noted the WEPIA label on them. In her local supermarket 
she saw aerators in a basket for sale near the cashier. Her son brought home Tartasheh 
and in her office at the Ministry, she receives the newsletter. She has seen the spots on 
MBC and she and her husband were persuaded to purchase an aerator for their 
bathroom. It is this “surrounding” of the individual with water conservation messages 
that is precisely what WEPIA hopes to achieve in its “heating up” model. Perception 
about WSDs by the target groups is supposed to go from benevolent curiosity to 
active shame or embarrassment that they might be the only individuals who have not 
yet retrofitted. It seems as if this process is working. Suppliers are coming to WEPIA 
and admitting that their sales are escalating far beyond their expectations. 
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The WEPIA campaigns were continued during this period but will be completed at 
the end of October. Some delays in airing of spots occurred but the monitoring of spot 
airtime has meant that WEPIA is able to maintain its total number of spots. In 
September the “testimonial” ads were aired and were responsible for many 
commercial buildings requesting assistance from WEPIA. The baseline was 
completed in this period and will be compared with results at the end of the campaign. 
 
WEPIA extended its campaign for one month to make up for the delay at the start of 
the campaign, and also increased the length of two spots from 15- 30 seconds after the 
results of the mid-term evaluation. The two spots were the “convenience” spot for 
aerators and the “kitchen aerator”. The evaluation noted however, that despite paying 
large sums of money for airing on JTV, the majority of respondents had seen 
primarily the press ads and the MBC broadcast ads. Increasingly JTV is losing its 
audience share and WEPIA media staff are seriously considering cutting back on 
these in future campaigns. 
 
The program itself is getting “branded” and the product is getting greater acceptance 
in Amman. Abu Tawfir, the principal character is getting well-known. The mid-term 
evaluation indicated that the spots in general were much enjoyed and that knowledge 
rates increased enormously. WEPIA’s biggest problem has been the suppliers but this 
problem too may have resolved itself. Irshaidat aerators are beginning to be found in 
some of the smaller supermarkets around town and the CCC stores have increased 
their request for them. 
 
In September the BPWA women were given a slot on Ysed Sabahak and both the 
project and they fielded many calls and received greater recognition as a consequence. 
The prizes for the comic strip competition will be given out in October after the comic 
strips have been aired a final time in their entirety on a daily basis in the major 
national publications.  
 
Prisma Advertising.
While the MWI refused to give WEPIA permission to conduct campaigns telling the 
public where they could obtain WSDs, Prisma Advertising’s Director, Sa’ad 
Darwazeh, generously stepped in and offered to support the campaign using his own 
media services and networks. He provided some spots, press ads and some billboards 
to promote the CCC stores. WEPIA is enormously grateful to this cost-sharing 
activity which amounted to $_22,000. It also demonstrates just how committed some 
of WEPIA’s partners have become both to the process of social marketing and to the 
issue of water conservation. The Director of Prisma recently made a personal visit to 
the US and stopped in AED offices. 
 
Sharkiyat Media Institute 
Sharkiyat is producing the third of WEPIA’s newsletters. This particular one is taking 
a great deal of time as Ms. Dina Zorba, the Director of Sharkiyat, has become better 
known to the development community as a consequence of her work with WEPIA and 
is in much demand. A draft Journalist’ Guide has been completed and is in the editing 
stages.  
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Sharkiyat prepared a dinner for Chief Editor’s and journalists, which was scheduled 
for late September but canceled due to a change in the Ambassador’s schedule. The 
dinner was re-scheduled for November 3. 
 
 
Jordan Times Foundation 
The eighth issue of Tartasheh was released in this period. WEPIA has received visits 
from individuals coming to thank WEPIA for Tartasheh and to pick up extra copies 
for themselves or for their schools.  
 
Goal 3: Significant increase in NGO capacity 
 
 
 

Workshops Taking place during Third Quarter  
July – September 2002

 
 
Jordan Environment Society (JES)  
Organization No. of 

persons 
trained 

Objective of 
Training 

 

Methodology Dates 

JES 13 Training Waethat 
&  MT and WSF 
in Zarqa1

Workshop 11th - 12th 
Sept 

JES 13 Training Waethat 
& MT & WSF in 
Irbid 

Workshop 18th – 19th 
Sept 

JES 11 Trained Waethat 
& MT & WSF in 
Aqaba 

Workshop 5th – 6th Oct 

JES  762 Water 
Conservation 
through Religion 

Educational 
Lessons 

July 

JES  320  Water 
Conservation 
through religion 

Religious 
lessons 

September 

JES 310 Water 
Conservation 

Summer 
camps for 
students 

July 

JES      150 Water 
Conservation  

Summer 
Camps for 
students 

 

 
 
Business and Professional Women (BPWA ) 
Organization Number and Objective Methodology Date 
                                                 

1 Mushrifat Telawah (MT), Women’s Sales Force (WSF) 
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Category of 
Persons trained 

BPWA 
 

80 (Hiteen Mosque 
women) 

Water 
conservation 

WSD 
Presentation 

2nd July 

BPWA 
 

120 (Al Falooja) 
Mosque women) 

Water 
conservation 

WSD 
Presentation 

2nd July 

BPWA 
 

40 (employees at 
UNICEF) 

Water 
conservation 

WSD 
Presentation 

25th July 

BPWA 
 

6 (employees at 
Regional Center on 
Agrarian Reform 
& Rural 
Development 

Water 
conservation 

WSD 
Presentation 

29th July 

BPWA 
 

20 (Childhood 
Society) 

Water 
conservation 

WSD 
Presentation 

14th August 

BPWA 
 

22 women 
(BPWA elections) 

Water 
conservation 

WSD 
Presentation 

22nd August 

BPWA 
 

23 women (BPWA 
elections) 

Water 
conservation 

WSD 
Presentation 

26th August 

BPWA 
 

12 Waethat & MT2 
& WSF 

Water 
conservation 

& 
WSF 

Workshop/Zar
qa 

12th Sept 

BPWA 
 

11 Waethat & MT 
& WSF 

Water 
conservation 
&WSF 

 

Workshop/Irbi
d 

19th Sept 

BPWA 
 

20 (Akram Girls 
School/ teachers) 

Water 
conservation 

 

WSD 
Presentation 

16th Sept 

BPWA 200 visitors Water 
Conservation 

Exhibition Sept 

 
Haya Cultural Center 
Organization Total number 

Trained for 
July 

Objective of 
Training 

Methodology Dates 

Haya Cultural 
Center 

760 Kids water 
conservation 
art class and 
exhibit 

School 
Workshop 
and exhibit 

JULY 

NB During July Public & Private schools attended water activities at Haya Cultural Center 
This is the end of their contract 
 
Royal Society for the Conservation of Nature (RSCN) 

                                                 
2 Mushrifat Telawah (MT), Women’s Sales Force (WSF) 
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Organization Number 
trained 

Objective of 
Training 

Methodol
ogy 

Dates 

RSCN 15 teachers 
and 5 MOE 

staff 

Writing lessons & 
Activities by 
elementary and 
high school 
teachers  

Workshop 17th 
July 

RSCN Same as 
above 

Water Auditing  Workshop 21st – 
22nd 
July  

RSCN Same as 
above 

Teacher Training  Workshop 7th 
August 

RSCN Same as 
above plus 5 

more 

Water Auditing 
Techniques 

Workshop 14th 
August 

RSCN ** 
 

34 Aqaba Teachers 
Training / 
Pretesting Material 

Workshop 28th – 
29th 
Sept 

RSCN 15 teachers 
and 5 MOE 

staff 

Editing Activities 
with MOE and 
school teachers 

Workshop 30th 
Sept – 
1st Oct 

** JREDS trained teachers how to do water audits in this workshop 
 
Water Efficiency and Public Information for Action (WEPIA)  
Organization People 

trained 
Objective of 

Training 
Methodology Dates 

WEPIA 27 CEOs Commercial 
Sector retrofit 
sites in 
collaboration 
with Amman 
Chamber of 
Commerce 

Workshop 10th 
July 

 
 
WEPIA’s capacity building exercises have now all been completed for this phase of 
WEPIA. Other than guided practice no workshops for NGOs are now intended. 

 
 
 
 
 
 
 

Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 
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Overview: 
 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their social marketing and other skills. The goal is broad and WEPIA 
has tackled aspects of this goal under other goals, specifically NGO capacity-
building. Most of the partner agencies with which WEPIA works are already 
beginning to understand the management of communication programs and what 
this entails through guided practice. While the current campaigns do not include 
all the partner NGOs several are concerned and have adopted some parallel 
activities which have also helped to strengthen their capacity. (Haya, BPWA, 
CSBE, JES). 
 
Formal capacity building in this period has been through the kind offices of Mr. 
Sami Khoury of Lebanon, who has twice visited Amman, at his own expense to 
share his expertise as the leading private sector publisher of text books in 
Lebanon. Mr. Khoury attended two workshops and worked closely with the 
RSCN team and the Curriculum team from MOE. While the latter resented his 
presence they acknowledged that they have learned a great deal from he and from 
the RSCN team. 
 
 

Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 
Overview: 
Problems with the suppliers continue to exist but all admit that they are selling in such 
quantities now that they are having trouble keeping up with demand. Orsan of 
Irshaidat has been awarded 34 Government contracts in September and to date has not 
yet managed to retrofit any as he is trying to catch up. The “risk averse” mentality of 
suppliers suggests that they would rather keep a customer waiting than hire an extra 
individual and dilute their profits. WEPIA intends to inform Mr. Irshaidat that they 
will no longer permit his name on the approved supplier list unless these 34 buildings 
are retrofitted. This will make them ineligible for bidding on future RFPs.  
 
WEPIA staff have met with a Jordanian (the meeting was facilitated by the Amman 
Chamber of Industry with whom WEPIA has good relations), who has recently 
refurbished a plumbing supply factory and will shortly be producing quality faucets 
equipped with aerators. At the request of WEPIA, the owner is also investigating 
manufacturing quality aerators in Jordan for the regional market. Because the 
manufacturer, Sayegh Group, is a large multinational headquartered in Jordan under 
Jordanian ownership, this will prove to be a boon for efforts to promote efficiency.  
The sales at CCC stores have not been very large although they have since re-ordered 
supplies indicating that stock is moving. 
 
Suppliers however, have shown an enormous rise in sales as they bid on and win the 
various RFPs coming from the retrofit of large consumers. WEPIA has achieved its 
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30% goal of retrofitting Government and private sector buildings if the awards can be 
counted as retrofits. As stated above delays by suppliers mean that Government 
buildings are still at the 18% level until the Aqaba contracts are awarded and the 
Irshaidat contracts are completed. Some sub-sectors such as schools and hospitals and 
hotels are achieved at the 45% level. WEPIA staff are continuing to monitor this 
aspect of the work. 
 
WEPIA’s efforts to have the Customs tax removed from low-consuming 
devices, has not yet been realized. This is due, certainly, to the reluctance of 
the Customs Office to make exceptions for Customs, but also due to the 
reluctance of the MWI to act aggressively in requesting such exemption.  
Again, a Demand Management Unit with Prime Ministry approval for 
pursuing all conservation measures related to water with any and all agencies 
would be most helpful. 
 
 

Total Retrofitted sites through September 30th, 2002 
Site Percentage 
Hotels  39.7% 
Schools 38% 
Hospitals 48% 
Government 18% 
Commercial 29.9% 

 
Under this result, WEPIA is also beginning to write down some lessons learned from 
the experience of the past three years and from its activities. A report on “gray” water 
was commissioned by the Ministry of Public Works and Housing for a conference 
sponsored by the Engineering Association. Written by Eng. Motassem Haddadin of 
WEPIA it looks at the effect of removing gray water from sewage systems on BOD 
levels in sewage at the treatment center. A second report in process looks at rainwater 
harvesting in urban areas and the effect of lead on rainwater. Both the above were 
reports requested by the CTO/USAID. A report on retrofitting activities will detail the 
amounts of water saved from this activity. A report to the Ministry of municipalities is 
underway marking findings from WEPIA efforts at auditing large consumers in this 
category. A forecasting report using mathematical models looks at the impact of the 
changed construction codes on water saved in the future. These and other reports are 
in process and it is hoped they will be complete before the end of the year. 
 
In addition, WEPIA has been requested by WAJ to develop a report on enforcement 
and fines for misuse of water in the United States, to be considered for application in 
Jordan. WEPIA is also beginning to collect the background data for revision of the 
Outdoor Codes, known as the Beautification Codes. 
 
Center for the Study of the Built Environment (CSBE) 
During this period CSBE has completed putting the model water conserving garden 
document by Dr. Val Little on their website. They continue to write bi-weekly articles 
for the Jordan Times and have completed the draft Guide for homeowners on 
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xeriscaping. Their principal activity has been doing the observational research to aid 
them in developing the Lwebdeh park as a demonstration park. 
 
During this period Ms. Lara Zreiqat conducted two surveys for WEPIA including ten 
wastewater treatment sites and three large municipal parks in Irbid and Zarqa as part 
of the Municipal audits being conducted by WEPIA. She has also followed up on the 
Aqaba demonstration park and noted that the crews were not following the plant list 
she had set up for that garden. 
 
WEPIA ordered 1000 pounds of polymer grains for Aqaba at the request of His 
Excellency Akel Biltaji. 
 
The project continues to receive tremendous attention. Saudi-Oger, a Saudi Arabian 
multi-national responsible for constructing and renovating al-Abdali in Amman has 
requested CSBE assistance as advisors for the landscape portion of the renovations. 
LaFarge, the Cement Factory, F’heis, owners have also requested CSBE assistance in 
developing and rehabilitating the Wadi behind the factory as a public area for F’heis 
citizens. The Head of the Forestry Department at the Ministry of Agriculture has also 
requested collaboration and cooperation. 
 
The CSBE website has received 86 visits to the “Introduction” page, 53 visits to the 
“home page of the Plant Lists”, 24 visits to the home page of the “publications” list 23 
visits to the “suppliers’ section and 14 visits to the “references” section.  568 visits 
were made to the remaining pages of the Water Conserving Landscapes in September 
alone including visits from as far away as Argentina. In early October almost twice 
the daily September hits were being recorded.  
The in-flight magazine of Royal Jordanian published a two-page article on the work 
of CSBE. 
 CSBE is also showing unmistakable signs of sustainability. They have received a 
research grant from the Ministry of Plan on gray water, a grant from the British 
Council also on gray water, and are charging for workshops, amply covering their 
costs. 
 
Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 
The Community grants program is now almost complete. A third round of grants was 
awarded earlier this year bringing to ten the number of grants. No Grants were 
awarded this quarter as WEPIA closed the contract with BPWA for this activity. 
Revolving grants are still on-going and are being visited by WEPIA staff. In October 
WEPIA intends adding an additional individual to monitor the grants.  
The Red Crescent in Aqaba continues to work with the poor areas of Shallala in 
Aqaba. The last cycle of grants remains to be awarded.  
 
During this period AED was requested by the Ministry of Plan to submit a concept 
paper for additional community grant funds for water conservation in rural areas. The 
proposal has been approved for the total sum of $530,000, and AED will work with 
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the Farmer’s Association/Jordan Valley Branch to do capacity building and technical 
assistance in making water conserving grants to farmers and rural cooperatives. This 
second grant program will work alongside the WEPIA grant program and use the 
same models. It will allow WEPIA greater flexibility in getting cooperatives to 
consider some larger innovations that will save water. This additional amount will 
mean that WEPIA’s cost sharing limits for the extension period are almost completed. 

 
 

Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Merrie Schippereit AED Financial 

Department 
Update WEPIA 
accounting system 
review financial.  

Aug 10-15 /Aug 24- 28 

Dr. Sami Khoury President of Al-Khoury 
Library (Author, Editor 
and Publisher) 

Writing Units in 
Textbooks, Cost 
sharing. 

May 25-present 

Eng. Nidal Zatari 
/Energy Management 
Services (EMS) 

Consultant Implement a workshop 
and develop a manual 

 

Mr. Saleh Alkam/EMS Consultant   
Mr. Moh’d Awadallah/ 
EMS 

Consultant Implement a workshop 
and develop a manual  

 

Eng. Nidal Zatari 
/Energy Management 
Services (EMS) 

Consultant Implement a workshop 
and develop a manual 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACTIVITIES ANTICIPATED NEXT QUARTER 
 

Using the Third Year Work Plan as a guide, WEPIA staff anticipate continuing or 
finalizing the following activities and events with NGO partners and collaborators. 
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• Under a subcontract arrangement with RSCN complete the process of 
curriculum development in collaboration with the Ministry of 
Education 

• Host Ramadan activities with JES and BPWA in Amman, Zarqa, Irbid 
and Aqaba. 

• Award final round of grants 
• Under the subcontract agreement with BPWA continue training of a 

women’s sales force and expand it to Irbid, Zarqa and Aqaba.. 
• Complete and evaluate the three mass media national campaigns 
• Complete work on the following draft manuals: 
 i. Water and Energy Guide to Managers of Public Buildings 
 ii. Water and Energy Guide to Schools and Summer Camps  
 Iii   Fund-raising Guide for the Non-Profit sector 
 Iv Water Conserving Guide for Gardeners, professional and amateur 
• Complete the policy script for review by MWI and USAID 
• Continuer retrofitting program 
• Complete and launch the Aqaba demonstration park 
• Begin the process of analyzing WEPIA activities for the extension 
• Continue the process of partner closeouts 
• Complete the WEPIA program extension 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Media Coverage 
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Media tool No. of 
insertion 

Coverage  
( 000 ) 

Coverage 
% 

Frequency CPM coverage 
( Per 1000 
Person ) 

Press ( total )  166 
  

1603 75.2 % 45.1 156 $ 

Al Rai 88 1225 57.5 % 27.6 85 $ 

Al Dustour 64 943 44.2% 19.8 121 $ 

Al Waseet 31 784 36.8% 25.2 38 $ 

Sharkiyat 1 8 0.4% 1 134 $ 

TV (total 
MBC + JTV)  

503 1692 79.4% 66.3 221 $ 

Jordan TV 
(total 1+2+3)  

486 1500 70.4% 72.8 140 $ 

JTV 1 362 1400 65.7% 70.6 119 $ 

JTV 2 22 436 20.5% 1.6 17 $ 

JTV 3 104 488 22.9% 20.6 75 $ 

MBC per 
program  

17 604 28% 7.6 270 $ 
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Water Efficiency and Public Information for Action (WEPIA) 
Fourth Quarter Performance Report 

October 1-December 30, 2002 
 

 
Contents of this Report and Overview: 
 
This is the fourth quarterly performance report covering the period October through 
December 2002. It is structured according to WEPIA’s six goals and anticipated 
results as listed in the cooperative agreement between USAID/Jordan and the 
Academy for Educational Development (AED). This report covers events and 
activities in this quarter and outlines future activities for the coming year. 
 
During this period WEPIA was requested to submit a proposal for its extension by 
USAID. During this period all deliverables, with one exception, were completed. 
 
Several subcontracts with NGOs came to an end in this quarter as work was 
completed while a few others were extended to December due to the sensitive nature 
of the work that was being performed. 
 
Because Ramadan and the Christmas period fell into this quarter, there was a  
slowdown in activities. 
 
 
 
 
 

 
 
 
  
 
  

 
  

 3



 
 
 
 
Relationships with MWI  
 
WEPIA’s relationship with the Ministry continues to be harmonious in the main. The 
MWI Coordinator was absent completing her PhD degree in Egypt for some of this 
time, which slowed down some of the work. Progress on such deliverables as the 
public building retrofits were not aggressively pursued by the MWI and therefore fell 
short of their targets. All the necessary buildings had been previously audited 
however. 
 
During this period the MWI identified an alternative Coordinator for the AED project. 
Although not formally approved Ms. Rania Abdel Khaleq has been tentatively 
nominated by H.E. Dr. Hazem. In addition to the new Coordinator WEPIA has been 
informed that the Ministry intends establishing a Water Demand management Unit to 
which WEPIA will lend some of its technical staff. 
 
Relationships with USAID 
 
AED staff spent considerable time responding to the RFP issued to AED by USAID. 
Misunderstanding as to the information required in the proposal meant that the 
proposal required re-submission causing delays. The extension was not signed during 
this period and USAID is aware that the project has sufficient funds for only one 
month prior to closing down its offices and staff. 
 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
During this past quarter relationships with the Ministry of Education and the Ministry 
of Pubic Works and Housing (MOPWH) have been cemented and the collaborative 
work progresses well. The Director of Codes postponed a visit to Aqaba to promote 
the Codes with the engineering community, preferring to wait until after the New 
Year. 
 
Staff and Logistics Issues: 
 
During this period the Social marketing specialist, Ms. Gulnar Hijazi, for WEPIA left 
the program. She will be replaced in the extension by Ms. Karin Aghadjanian, 
currently executive assistant who has been groomed for the position during her stay 
with WEPIA/ 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 

 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 

 RSCN and the Ministry of Education:  RSCN and the MOE have concluded 
writing the first 40 units to be incorporated into the texts from grades 1-8. 
These are the units that pertain directly to demand management. Some 160 
units still remain to be completed. In October the final revisions to the first 40 
were completed and the whole turned over to the MOE for inclusion in 
December. MOE has adjusted and edited some of the texts intended for 
schoolbooks by removing the suggested photographs, altering formats and 
dropping some activities. 

 
 Jordan Environment Society (JES)
 The JES contract was extended through December 15 to support the work of 

the waethat but canceled at that point. Under the JES contract some 26 women 
laity have been trained. In December the program was extended to Aqaba. 
WEPIA intends to continue the activities of the waethat under the JFBPW, 
linking the sales ladies program to the education program run by the waethat. 
Already they are collaborating and bringing them under the same management 
will make the program more efficient. 

 
 Jordan Forum for Business and professional Women 
 The BPWA has changed its name and its acronym. The work of the WSD 

sales women supported by a grant to BPWA has been most successful with the 
program expanding to Irbid and Zarqa. In October the program was further 
extended to Aqaba with the collaboration of the Jordan Royal Ecological and 
Diving Society. 
 

 Jordan Royal Ecological and Diving Society (JREDS) 
 During this period JREDS pursued its efforts to convince ASEZA to publish 

the RFP for the 23 buildings that it intends to retrofit. The RFP was issued in 
November but was withdrawn without an award as it was felt by the 
committee that the submissions did not adequately address the unique 
plumbing problems of Aqaba. A new RFP will be issued in greater detail in 
the new year. 
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Linking To The Sacred 
 
 
 

Number and 
Category 

Objective Methodology Implementing 
Partner 

174 Imams Training on water 
conservation concepts 

Workshops JES 

88 Waethat Training on water 
conservation concepts 

Workshops  JES 

22,900 male 
worshipper 

Education Khutba JES 

45 Friday Khutba Addressing water shortage 
problems and conservation 

 JES 

210 Lectures 
conducted by 
Waethat 

Water conservation 
concepts 

 JES 

6,450 laywomen  Education on water 
conservation concepts  

Lectures  JES 

Approximately 
66,000 households 

Education on water issues Three TV 
programs  

JES and 
Women’s 
Service of the 
Ministry of 
Awqaf 

591 Waethat and 
148 imams  

Water audit Auditing 739 
houses 

JES 

134 Waethat and 
10 Imams  

Retrofitting Retrofitting 144 
houses 

JES 

800 children  Water conservation 
concepts 

Educational 
programs  

Latin 
Patriarchate 
School & 
private & 
public schools 
of F’heis. 

71 teachers Water issues Workshops Latin 
Patriarchate 
schools  

35 teachers  Writing interactive 
material to integrate water 
issues into school 
curriculum 

Workshops Latin 
Patriarchate 
schools  

1,036 school 
children 

Water issues Workshops Latin 
Patriarchate 
schools  

70 children  Water Audit Water audits and 
field survey of 400 

Latin 
Patriarchate 

WORKING WITH RELIGIOUS AGENCIES
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homes schools  
Media 
 

• Two press conferences by Director of Women’s programs of Ministry of 
Awqaf resulted in major articles on water conservation in daily 
newspapers. 

• Waethat and Imam’s Program expanded form Amman to Zarqa, Irbid and 
Aqaba 

 
Printed Material, Publications & Manuals 

 
• 2000 copies of Imsakyat Ramadan distributed to Imams, Waethat, 

laypersons and worshippers praying at mosques. 
• 12,000 copies of “Water Conservation in Islam” booklet produced for 

worshippers during Ramadan 
• 1000 copies of “Activities Guide in water Conservation” – a Guide for 

teachers prepared and published by the Latin School. This booklet was 
distributed to 23 LPJ schools and 23 schools in Aqaba. 

• All 23 Latin schools in Jordan use water as theme for all grades, all 
subjects for one week in 2001. 

 
 
     Tracking System for Home Audits 
 

• 1400 households audited by children and computerized tracking system 
maintained by school children 

   
      National Awards 
 

• Latin School wins Prince Hassan academic award for excellence for water 
program. 

• Latin School and WEPIA host a Girl Scout Camp for 300 girls under the 
patronage of H.E Prince Ali 

 
 
 
 

Targeting the Next Generation 
 
 

Number and 
Category 

Objective Methodology Implementing 
Partner 

500 students  Increasing 
knowledge on 
water conservation 
concepts & 
changing behavior 

Workshops Community Service 
Center at 
University of 
Jordan 

Three faculty 
members 

-Increasing 
knowledge on 

Workshops UOJ 

UNIVERSITY PROGRAMS

 7



Water 
Conservation 
concepts& 
changing behavior 

142 Students Training on water 
conservation  

Workshops 
 

JUST 

Three faculty 
members 

-Increasing 
knowledge on 
Water 
Conservation 
concepts& 
changing behavior 

Workshops JUST 

 
• Water audits were conducted by students for the University of Jordan Campus, 

UOJ hospital, and homes. 
• 24 people from different sectors were trained and certified under UOJ program 

(each had to audit four buildings). 
• 84 municipalities audited by students and faculty (30 northern Jordan, 26 

Southern Jordan, 26 Middle Jordan). 
• 300 households audited by students. 
• 40 students participated in a Mayor’s survey to determine water knowledge 

and needs of Mayor’s. 
• All JUST campus (excepting the hospital) audited by students. Four dorms 

retrofitted. 
 
 
 FORMAL EDUCATION

The Future of Water: Focusing on Children 
 

Number & 
Category 

Objective Methodology Implementing 
Partner 

32 MOE 
curriculum division 
staff and teachers  

Integration of water 
conservation 
concepts into 
school curriculum 

Workshops RSCN 

40 teachers  Writing subject-
specific water 
conservation 
material for text 
books using 
interactive methods 

Workshops RSCN 

 
Curriculum Material  
 

• Approval for Conceptual Framework for water issues and integration of water 
conservation issues into school curriculum obtained from inter-Ministerial 
Higher Council on Education. 

• All textbooks at all grade reviewed for gaps in information, inaccuracies in 
data and opportunity for information improvement. 165 units selected for 
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major revision. 
• 45 water related units revised and lesson activities developed for integration 

into school curriculum and text books for the school year 2003-2004 
• All inaccurate data and figures related to water revised   
• Interactive CD and board game being developed as supplementary material 

(draft). 
 

 
Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
Overview: 
 Overall WEPIA is satisfied with the public education programs for which it is      
 responsible. The recent research reports submitted by Ipsos Stat state that the   
 campaigns have succeeded in raising knowledge levels over the 60% level, and that  
 intention to purchase a WSD is high.  
 
The WEPIA campaigns were continued during this period but completed in late 
October at which time another evaluation wave was implemented. Two special spots 
were produced for the Ramadan period and were most effective in gaining public 
attention. 

 
Sharqiyat Media Institute 
A fourth newsletter was produced during this period and distributed widely. WEPIA 
also began the process of knowledge management, by initiating a staff person to 
manage an e-mail program for various technical specialists. WEPIA rejected the 
draft Journalists Guide submitted by Sharqiyat and this activity will be continued, at 
no cost to WEPIA, into the New Year. 

 
 Jordan Times Foundation 
The eighth issue of Tartasheh was released in this period.  

 
 
 

Broadcasting the Message 
 

Reach Channel Number and 
category 

Frequency levels 
for exposure 

3,750,000 citizens Local press  23 comic 
cartoons, 
teasers, articles 
and editorials. 

Higher than11 per 
target audience 

3,970,000 T.V and radio 
campaign 

15 T.V spots 
and 12 Radio 
spots. 18 T.V 
testimonials.  

Higher than11 per 
target audience 

500,000 citizens Talk shows with 
staff, MWI staff 

 Higher than11 per 
target audience 

THE MASS MEDIA
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and partners. 
 
 

• 90% of citizens now fully aware of water resources, reasons for water 
shortage in Jordan and three ways of water efficiency. 

• Knowledge of where to purchase WSDs increases only marginally 
• 18-20% of all participants in mid-term evaluation have purchased WSDs 

as a result of campaigns. 
• Lottery prizes awarded in 2001 and 2002 receive over 5,000 submissions  
• 1,000 T-shirts distributed as prizes and gifts and to the Jordan National 

Basketball team during water week 
• Her Majesty, Queen Rania Al Abdullah, sponsors Mayors workshop in 

Irbid. 
 
 

Increase in Knowledge levels for the following efficiency measures using a 
baseline in 2000 of 0% knowledge are: 

 
Category In 2000 Increase in 

percentage 
Rainwater harvesting 0% 15.6% 
Water re-use 0% 45% 
Arid landscaping 0% 30% 
Regular leak detection 0% 18.3% 
 
 
• Knowledge of WSDs in general increase from 11% (in 2000) to 87.9%) in 

August, 2002) 
 
Knowledge of specific WSDs increased as follows: 
 

Item Previous knowledge Increase of knowledge 
Aerators 4% 60.1% 
Showerheads 2% 52.2% 
Nozzles 0% 18% 
Hoses 0% 18% 
 
A desktop survey on published articles in mainstream media shows qualitative 
improvement and substantial increase: 
 
 2000 2001 2002 
Articles carrying 
information on 
water issues other 
than news coverage  

20% 30.0% 46.7% 

Average size  One column or less 4 columns with 
pictures (quarter a 

page) 

Quarter a page 

 10



 
Printed Material 
 
Three issues of WEPIA’s Arabic language and two issues of the English language 
newsletter distributed to donor agencies, royal court, embassies, NGOs, ministries and 
governmental organizations, journalists, universities and to participants at workshops. 
Arabic Newsletter 1st issue 10,000 copies produced, 2nd and 3rd issue 5,000 copies 
produced. 1st and 2nd issue of English newsletter 300 copies produced.  
 
300,000 copies of WSDs brochure distributed with water bills via LEMA (approx. 
100,000 subscriber), and WAJ offices in Irbid, Zarqa and Aqaba 
 
250,000 copies of “Use Water Wisely”  brochure distributed with water bills via 
LEMA (approx. 100,000 subscriber), WAJ office in Irbid and Zarqa and ASEZA 
 
150,000 copies of “Kitchen and Bathroom Water Conservation” brochure distributed 
with water bills via LEMA (approx. 100,000 subscriber), WAJ office in Irbid and 
Zarqa and ASEZA 
 
100,000 copies of “Water Conservation Tips” flyer distributed to LEMA offices and 
customer service department, MWI offices, supermarkets, shops, banks, partners, 
workshops and WEPIA visitors 
 
600 copies of Abu Tawfir poster distributed to suppliers and CCC stores 

 
100,000 copies of lottery ticket produced during Water Week and distributed in Al 
Waset and Jubayha, Shmeisani and Fuheis stores and supermarkets. 
 
 
 
 

RESEARCH AND EVALUATION

Making a Difference and Proving it 
 
Knowledge, Attitude & Practice Surveys 

 
• 6 KAP participatory surveys conducted with 3,000 households in Amman, 

Irbid, and Aqaba. 
• 3 Omnibus surveys conducted nationally—March 2001; September 2001, 

March 2002 
• 2 baseline surveys and one final evaluation survey conducted in media 

efforts—September 2000/March 2002; November 2002 
• 1 benchmark survey conducted in August 2002 to monitor campaign  
• 1 survey conducted on effects of customs tarriffs and taxes on consumer 

demand for water sving devices—September 2001 
• 1 Needs Assessment on the water demand sector in Jordan—Jan 2002 
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Printed Material & Publications 
 

• 5 Training Guides in draft production by WEPIA 
• 1 Training Guide for Water and Energy savings— by EMS 2002 
• 1 draft website produced 

 
 
Technical  
 

• Tracking system for 1,967 buildings in large water consumer universe 
maintained. 

• Amount of water saving from large consumer in the retrofit program and 
potential water saving for the whole universe can be seen in table below 

  
Sector Actual water 

consumption 
(m3/yr) 

Actual Water 
saved after retrofit 

(m3/yr) 

Actual Money 
saved after 

retrofit (JD/yr) 

amount of water 
that could be 

saved from 642 
buildings in 

current 
universe 
(m3/year) 

Hotels 718,744 102,326 153,489 251,560 
Schools 182,008 31,341 47,011 63,703 
Hospitals 279,364 49,237 73,855 97,777 
Commercial 347,148 11,903 17,854 121,501 
Governmen
t 

2631,940 75,506 113,259 921,179 

Total 4,159,204 270,313 405,468 1,455,721 

 
• Changes to the National Construction Code became valid in November 18th 

2002   
• 27 % of all future indoor use of residential water (multi-family, Single family 

and villa), saved (approx. 30 L/Cap/Day of savings). Total savings potential 
December 2002-2010 will be 30.5 MCM reaching 74 MCM by 2020.  

• Total amount of water used outdoors estimated currently at 20 MCM/year 
Revisions to outdoor codes projects a savings to that of 9.5 –11.5 MCM/year. 

 
 
 
 
 
 
 
 
 
 
 
 
Goal 3: Significant increase in NGO capacity 
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This goal was completed in the last period. In the extension period WEPIA will work 
on sustainability issues through support to fundraising activities of NGOs. 
 
 
 NGO CAPACITY-BUILDING PROGRAM
 

Linking Civil Society with Government: 
Enlisting Enduring Partners 

 
Capacity Building 
 

• 23 NGO staff trained in “Social Marketing” 
• 23 NGO staff trained in “Technical Report Writing” 
• 21 NGO staff trained in “communication” skills 
• 30 NGO staff trained in “Principles of Fund Raising” 
• 19 NGO staff trained in “Communicating to the Media”  
• All staff of partner agencies trained through guided practice on “financial 

management”, “How to Organize a Media Campaign”, and “Volunteer 
Management”.   

• All cost-sharing requirements accomplished through private sector support 
• One private sector advertising agency funds a campaign 

 
 

WEPIA’s capacity building exercises have now all been completed for this phase of 
WEPIA. Other than guided practice no workshops for NGOs are now intended. 

 
Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
The WEPIA strategy for this Goal has been to include professionals in the 
implementation of WEPIA activities and, through guided practice, assist them in 
improving their management of communication programs, social marketing and 
other skills. The goal is broad and WEPIA has tackled aspects of this goal under 
other goals, specifically NGO capacity-building. Most of the partner agencies 
with which WEPIA works are already beginning to understand the management of 
communication programs and what this entails through guided practice. While the 
current campaigns do not include all the partner NGOs several are concerned and 
have adopted some parallel activities which have also helped to strengthen their 
capacity. (Haya, BPWA, CSBE, JES). 
 
WEPIA considers this goal complete. One drawback is the high turn over at 
NGOs which means that an individual once trained, may then move out. 
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Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of rainwater 
for re-use. 

 
Overview: 
Problems with the suppliers continue to exist but all admit that they are selling in such 
quantities now that they are having trouble keeping up with demand. Orsan of 
Irshaidat has been awarded 34 Government contracts in September and to date has not 
yet managed to retrofit any as he is trying to catch up. The “risk averse” mentality of 
suppliers suggests that they would rather keep a customer waiting than hire an extra 
individual and dilute their profits. WEPIA intends to inform Mr. Irshaidat that they 
will no longer permit his name on the approved supplier list unless these 34 buildings 
are retrofitted. This will make them ineligible for bidding on future RFPs.  
 
WEPIA staff have met with a Jordanian (the meeting was facilitated by the Amman 
Chamber of Industry with whom WEPIA has good relations), who has recently 
refurbished a plumbing supply factory and will shortly be producing quality faucets 
equipped with aerators. At the request of WEPIA, the owner is also investigating 
manufacturing quality aerators in Jordan for the regional market. Because the 
manufacturer, Sayegh Group, is a large multinational headquartered in Jordan under 
Jordanian ownership, this will prove to be a boon for efforts to promote efficiency.  
The sales at CCC stores have not been very large although they have since re-ordered 
supplies indicating that stock is moving. 
 
Suppliers however, have shown an enormous rise in sales as they bid on and win the 
various RFPs coming from the retrofit of large consumers. WEPIA has achieved its 
30% goal of retrofitting Government and private sector buildings if the awards can be 
counted as retrofits. As stated above delays by suppliers mean that Government 
buildings are still at the 18% level until the Aqaba contracts are awarded and the 
Irshaidat contracts are completed. Some sub-sectors such as schools and hospitals and 
hotels are achieved at the 45% level. WEPIA staff are continuing to monitor this 
aspect of the work. 
 
WEPIA’s efforts to have the Customs tax removed from low-consuming 
devices, has not yet been realized. This is due, certainly, to the reluctance of 
the Customs Office to make exceptions for Customs, but also due to the 
reluctance of the MWI to act aggressively in requesting such exemption.  
Again, a Demand Management Unit with Prime Ministry approval for 
pursuing all conservation measures related to water with any and all agencies 
would be most helpful. 
 
 

 
 

 
INSTALLATION OF WATER SAVING DEVICES IN PUBLIC AND PRIVATE BUILDINGS

Plugging Leaks, Saving Water  
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Percentage 

Audited 
Category Audited Objective Implementing 

Partner 
85.9 % Private Hotels Reduction of water 

consumption within 
this sector 

WEPIA 

57.5 % Private Schools Reduction of water 
consumption within 
this sector 

WEPIA 
 

73.5 % Private Hospitals Reduction of water 
consumption within 
this sector 

WEPIA 

50.4 % Governmental 
Buildings 

Reduction of water 
consumption within 
this sector 

Interdisciplinary 
Research 
Consultants (IdRC) 

71.4 % Commercial 
Buildings 

Reduction of water 
consumption within 
this sector 

WEPIA 

 
 

Percentage 
Retrofitted 

Category 
Retrofitted 

Objective Implementing 
Partner 

39.7 % Private Hotels Installation of water 
saving devices to 
reduce costs & 
consumption of water 

WEPIA 

38.3 % Private Schools Installation of water 
saving devices to 
reduce cost & 
consumption of water 

WEPIA 

47.1 % Private Hospitals Installation of water 
saving devices to 
reduce cost  & 
consumption of water 

WEPIA 

16.3 % Governmental 
Buildings 

Installation of water 
saving devices to 
reduce cost & 
consumption of water 

IdRC 

32.5 % Commercial 
Buildings 

Installation of water 
saving devices to 
reduce cost & 
consumption of water 

WEPIA 

 
 
 
 

Number & 
Category Trained 

Objective Methodology Implementing 
Partner 
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105 public & 
private sector 
maintenance 
engineers and 
technicians 
(MWI and other 
government 
agencies) 

Capacity building for all 
sectors related to 
performing water audits, 
leak detection, 
installation & 
maintenance of WSDs 

Workshops IdRC & WEPIA 

235 maintenance 
engineers from 
private sector 

Capacity building for all 
sectors related to 
performing water audits, 
leak detection, 
installation & 
maintenance of WSDs 

Workshop IdRC & WEPIA  

52 Plumbers  Trained on performing 
water audits, leak 
detection, installation & 
maintenance of WSDs 

Workshop WEPIA 

 
 
Codes & Water Conservation Technologies 
 

• The National Jordanian Building Codes were modified to include water 
conservations codes  

• 642 buildings identified as large consumers (over 500 cubic meters per quarter 
• One Jordanian manufacturer (Sayegh Group) of appropriate plumbing fixtures 

recently provided with technical assistance to manufacture WSDs. 
• City of Aqaba adopts codes for existing as well as new buildings. 

 
 
Printed Material 
 

• 500 copies of a “Hotel Guide for Managers” distributed to managers and 
maintenance engineers in hotels, hospitals and commercial sites. 2 inserts for 
the Guide, each produced 10,000 copies also distributed to these sites and 
other audited sites 

• 1,500 copies of male and female bathroom stickers, 3,000 copies of 
“Retrofitted site” stickers, and 10,000 copies of “Inform the maintenance 
department in case of leaks” stickers, distributed to retrofitted public 
buildings, workshops and folders 

 
 
 
 
 
 

 16



Center for the Study of the Built Environment (CSBE) 
During this period CSBE has completed putting the model water conserving garden 
document by Dr. Val Little on their website. They continue to write bi-weekly articles 
for the Jordan Times and have completed the draft Guide for homeowners on 
xeriscaping. Their principal activity has been doing the observational research to aid 
them in developing the Lwebdeh park as a demonstration park. 
 
During this period Ms. Lara Zreiqat conducted two surveys for WEPIA including ten 
wastewater treatment sites and three large municipal parks in Irbid and Zarqa as part 
of the Municipal audits being conducted by WEPIA. She has also followed up on the 
Aqaba demonstration park. This park has been operational sicne the beginning of 
Ramadan and has proven to be immensely popular. H.E. Biltaji has mandated it 
exclusively for the use of families, consequently it is considered a safe and acceptable 
place for women and children. In the next year WEPIA will complete the signage for 
the park. 
 
The 1000 pounds of polymer grains for Aqaba requested by His Excellency Akel 
Biltaji, has arrived but has not yet been removed from customs. WEPIA is working 
with the ASEZA staff to get this removed. 
 
 
The CSBE website continues to receive numerous “hits” each month and has now 
been officially linked to several prestigious sites. 
 
 
 PLANTING GARDENS FOR A SUMMER’S DAY

Changing Outdoor Water Use and Outdoor Aesthetics 
 

Number & 
Category Trained 

Objective Methodology Implementing 
Partner 

90 architects, 
nursery owners & 
municipal landscape 
engineers 

Implement concept 
of arid landscaping 
among Jordanian 
professionals who 
deal with outdoor 
living environment 

Series of training 
workshops 

Center for the 
Study of the 
Built 
Environment & 
University of 
Arizona 

 
Media  

• “Water Conserving Garden” website developed and receiving an average of 
500 hits each month. Links to two sites independently made, South West 
Florida Water Utility, and a prominent architectural web site. 

• 6 Regular bi-weekly articles published to date on water conserving plants 
appears in Weekend Section of Jordan Times 

• Royal Wings, the in-flight magazine of the Jordan Times, carries an article on 
water conserving gardens and reaches some 22,000 passengers in the month of 
August 2002. 

 
Printed Material, Publications & Manuals  

• A manual on “Water Conserving Garden” targeting the layman developed 
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(draft) 
• A logo and signs for  “Water Conserving” gardens developed and distributed 

to Aqaba for Princess Selma Park. 
• 2,000 copies each of 3 posters on water conserving ornamentals, trees and 

flowers researched, printed and distributed to nurseries, flower shops, 
landscape designers and architects’ offices. Residue kept for distribution to 
schools once curriculum is complete 

• 5000 copies of 5 brochures printed for the general public and distributed to all 
nurseries and garden centers in Amman, Aqaba and Irbid. 

 
Demonstration Sites 

• Amman Municipality approval obtained for a demonstration “Water 
Conserving Garden” in El Webdeh. National Gallery under Patronage of 
Princess Wijdan agreed to maintain garden. Preliminary research and design 
begun for park. 

• A model “Water Conserving Garden” was established in Aqaba at Princesses 
Salma park. 

• WEPIA/CSBE requested to assist LaFarge and the Cement Factory in F’heis 
to do environmental rehabilitation of the F’heis Cement factory wadi, 
development of a people’s park area, and construction of a water harvesting 
dam in the wadi for use by the cement factor. 

• CSBE requested to assist in the revitalization of downtown (abdali) Amman 
by contractor to the City of Amman. 

 
 
 
Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 
The Community grants program is now complete with 18 grants awarded. During this 
period AED’s grant program with the Ministry of Plan was finalized through the 
agency of the farmer’s Association Jordan Valley branch. Capacity building for the 
Branch has already commenced with vehicle and computer purchase and training 
programs for existing staff. Two additional staff are being recruited. 
 
 
 
 
 
 
 
 
 

 
 
 

COMMUNITY GRANT PROGRAM
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Linking Civil Society With Governments: Building Partnership 
 
 

Awarded society 
 

Objective Beneficiaries 

Jdetta Charitable Society in Irbid Building concrete water 
canals. 

170 farmers benefit including 
women farmers 

Smakiya Charitable Society in 
Kerak 

Construction of cisterns 12 families 

Ghrandal Charitable Society in 
Tafeeleh  

Maintenance of house 
networks and water tanks 

266 families 

Cultural Society for Youth and 
Childhood in Amman 

Public awareness programs 
for university students 

100 students trained in water 
issues 

Bsera Charitable Society in 
Tafeeleh 

Rehabilitate water spring, 
build a reservoir and 
maintain the water canals 

91 farmer and their families 

Jabal Al Akhdar Cooperative 
Society in Ajloun  

Cisterns construction and 
maintenance 

12 families benefit from cisterns 
for household and agricultural use. 

Al Hilal Charitable Society in 
Ajloun 

Construction of cisterns and 
pistachio plantation 

12 families benefit from cisterns 
for household and agricultural use. 
The number is increasing as the 
fund is revolving. 

Al-Zahra Charitable Society in 
kerak 

Cisterns construction and 
maintenance 

12 families benefit from cisterns 
for household and agricultural use. 
The number is increasing as the 
fund is revolving. 

Aidoon Charitable Society in Irbid Building a reservoir, 
concrete canals and drip 
irrigation systems for a 
park. 

150 families 

Red Crescent Society in Aqaba House network maintenance 
and education 

121 families  

Productive Women Cooperative in 
Marka 

Reservoir and drip 
irrigation system for a park 

140 members and visitors 

Mkheba Foga Charitable Society 
in Himme/Irbid 

House network maintenance 
and WSD’s.  

15 families 

45 CBO members trained in 
“Proposal writing” and program  
“budgeting and financial 
management” by WEPIA 

  

 
 
 
 
Capacity Building for Communities 

 
• 45 CBO members trained in “Proposal writing” and program  “budgeting and 

financial management” by WEPIA 
• 22 CBO members trained in “Monitoring and Evaluation of Projects”. 
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ACTIVITIES ANTICIPATED NEXT QUARTER 

 
Using the extension draft activities as a guide, WEPIA staff anticipate continuing or 
adding the following activities and events with NGO partners and collaborators. 
 

• Continue the RSCN education activities 
• Continue public education with sales ladies program and waethat 
• Monitor grants program and continue support to MOP grants program 
• Continue work on the following draft manuals: 
 i. Water and Energy Guide to Managers of Public Buildings 
 ii. Water and Energy Guide to Schools and Summer Camps  
 iii   Fund-raising Guide for the Non-Profit sector 
 iv  Water Conserving Guide for Gardeners, professional and amateur 
 v. Guide for Journalists working in the water sector 
• Continuer retrofitting program 
• Complete signage for the Aqaba park and begin draft designs for El 

Webdeh park 
• Begin the process of analyzing WEPIA activities for the extension 
• Continue the process of partner financial closeouts 
• Complete the WEPIA program extension proposal  
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Water Efficiency and Public Information for Action (WEPIA) 
First Quarter Performance Report 

January 1-March 31, 2003 
 

 
Contents of this report Ind Overview: 
 
This is the first quarterly performance report covering the period January-March 
2003. It is structured according to WEPIA’s six goals and anticipated results as listed 
in the cooperative agreement between USAID/Jordan and the Academy for 
Educational Development (AED). This report covers events and activities in this 
quarter and outlines future activities for the coming year. 
 
This was a most difficult period for AED/WEPIA for two reasons. The first was the 
political unrest in the region that led to the enforced evacuation of the Chief of Party 
to the United States in late February, from which she continued program management. 
The second was the delay in processing the extension of the project, which meant that 
many field activities were halted, as well as subcontract arrangements with NGOs 
halted until the extension was finally signed in mid-February and the program budget 
for the extension period was known. As a consequence of both events activities 
slowed considerably. Scheduled events, (such as workshops and seminars) were 
canceled by either the MWI, or the client. The only activity that continued 
uninterrupted due to the determination of the staff were field activities connected with 
the cost-sharing community grant activity funded by the Ministry of Plan. One final 
change in WEPIA’s program was the formal nomination of Ms. Rania Abdel Khaleq 
as Coordinator at the MWI for the WEPIA program and the establishment of the 
Water demand Unit. While not a civil engineer, Rania has sufficient background to 
understand the program.  
 
In January, WEPIA staff made a presentation to the Ministry of Water and Irrigation 
regarding the three years program and its successes and issues of concern. A similar 
event was scheduled for USAID, although far fewer people attended 
 
Relationships with MWI  
 
During this period WEPIA ‘s relationship with the Ministry continued well with 
Rania Abdel Khaleq in the new role of Coordinator. Rania had worked previously, 
albeit briefly with WEPIA. Her previous relationship had been most unsatisfactory 
and hostile but she soon took a leave of absence for personal reasons. Her return to 
the project has not shown evidence of the same unexplained harshness that was 
previously the case. Rania is anxious to learn more about the program. 
 
One major problem with future relations with the Ministry is that Rania has been 
provided by USAID, not only with the technical documents and co-operative 
agreement papers, but also with the full budget. Consequently she seems to feel that 
her role as Coordinator is as a watchdog for the Ministry. She has made that same 
budget available to H.E. Sa’ad Bakri and the relationship between the program and 
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His Excellency has changed considerably, as he too now looks at cost issues first and 
makes his approvals conditional upon his perception of the costs involved. It is 
evident that Rania does not see her role as a learner in Water Demand Management, 
but as a Manager of projects and programs. 
 
WEPIA has begun the process of ordering equipment and office supplies for the new 
Water Demand Unit, and has also started the process of advertising for the relevant 
personnel (data analyst position). The Ministry has provided space on the ground 
floor of the new Ministry building which, while not spacious will certainly be able to 
house the four persons intended for the office. Two of WEPIA staff will be 
transferred to the unit, but will continue to be responsible for the tasks they hold here 
at the AED offices.  
 
WEPIA would like to request the Secretary General to visit some of the program sites, 
but he has been busy. Attendance at the International Water Association conference 
held in Tenerife, Spain, scheduled for early March, has had to be postponed due to 
USAID restrictions on International travel during the Iraq war.  Ms. Rania Abdel 
Khaleq and His Excellency, as well as two journalists and the Chief of Party were 
expected to attend. 
 
Relationships with USAID 
 
WEPIA has always been grateful for its smooth relationships with USAID and for 
USAID support for some of its critical problems particularly as the MWI has often 
misundersttod the project and its legal mechanism.  
 
The WEPIA 2003 draft work plan was approved by USAID. A three-month work plan 
was developed at the request of USAID intended to cover the period of the absence of 
the Chief of Party from post and permit local staff to continue to run the office. Both 
work plans have been approved by USAID.  
 
USAID conducted a site audit of the commodities and the administration of WEPIA. 
They found virtually no problems and indeed found that WEPIA mechanisms were, 
for the most part, impeccable. 
 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
During this period, WEPIA has cemented relationships with some crucial 
Government agencies as well as some of the private sector. A local firm, Sayegh 
Group, has indicated willingness to conduct a joint venture with a US firm that can 
provide it with the standards and specifications to manufacture aerators in Jordan. The 
Chief of Party met with the representatives of New Resources Group (NRG) in New 
York and persuaded them to visit Jordan and discuss this joint venture. Because of the 
Iraq war no possible time frame was permitted for the visit. Local distributors 
continue to be monitored by the WEPIA staff. 
 
WEPIA has met its cost-sharing goals thanks to its successful efforts to recruit the 
volunteer assistance of many of its partners and to solicit private sector assistance. 
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During this period, while in the US the Chief of Party made visits to three 
Universities and one water utility to discuss support and participation in the Water 
Demand management conference scheduled for 2004 and for the Water Demand 
Master’s degree course to be institutionalized. Understandably, no University faculty 
were willing to make any commitments to visiting Jordan this year, as the political 
news and information coming from the Middle East is most discouraging. They were 
willing however to discuss both issues in the context of 2004. 
 
Staff and Logistics Issues: 
 
Other than the appointment of a new Coordinator at the MWI, no issues are to be 
reported in this quarter. While the appointment of new staff was expected under the 
extension, this has been postponed due to the war in Iraq and the possibility of closure 
of the project. 
 
When the COP was evacuated to the US, the costs for her departure (travel, per diem, 
freight) were deducted from line items submitted by the AED contracts office in 
Washington and approved by the USAID contracts office in Amman.  
 
The project received a visit from the US Embassy’s defense attaché to review our 
security, as per USAID’s request. The individual found that while the neighborhood is 
generally safe, the office lacked several security measures such as a second exit from 
the building in case of fire, secure entrance and secure parking for project and staff 
vehicles. He did not recommend a guard service for the project as he stated that the 
Embassy itself suffered from poor service from these private sector firms. He did 
recommend the construction of an additional outside staircase. The current landlord 
has refused permission for this. AED is considering the ramifications of his 
recommendations and is recommending a change of project site to accommodate car 
parking, and at least two ways of ingress/egress. In the meantime AED will install an 
electronic/video entrance. USAID has suggested that $20,000 of project moneys can 
be re-allocated for security and AED is considering how this amount can best be used.  
 
As a consequence of the departure of the COP from post a management team was 
established at WEPIA consisting of the two senior technical specialists (Hala Dahlan 
and Abdus Salam Kamal) and the Office Manager (Motayyam Al Oran). Because of 
her signatory rights over the project account, Ms. Al Oran is nominated as the 
“Project Director”, with authority to close down the project, should it become 
necessary. USAID’s CTO has assured AED that she too, will monitor the program.  
 
Because of the delay in the extension many of the subcontractor NGOs released their 
staff for the period. New contracts were made available to these NGOs by the end of 
March, at which time they again began their activities. Thus there was a period when 
very little was accomplished. Even after they were issued subcontracts slow progress 
was made as there was a real reluctance on the part of the Jordanians to engage in 
routine work when there was a crisis in the region. There is no question that these 
events will impact the progress of the project as a whole and should be taken into 
account. 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results 
of the cooperative agreement. In those instances where setbacks occurred, they are 
also addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
Because of the annulment of NGO contracts most NGOS retired their staff 
temporarily until they had received contractual assurance from AED that work would 
resume.  
 

 RSCN and the Ministry of Education:  RSCN continued its activities 
uninterrupted despite the loss of contractual commitment. In January a 
workshop was held with the assistance of Mr. Sami Khoury, a Lebanese 
textbook designer and manufacturer who has provided his services free of 
charge to the program and the CD developed to support the curriculum was 
tested with teachers. To date some 16 teacehrs of science, math, social studies 
and vocational education, have been trained in curriculum revision and 
curriculum writing for text books, using interactive methodologies. These 
same teachers have written the basic modules for coursework for grades 1-6 
(now in text book revision with the Ministry of Education). A second set of 
teachers will be developing the modules for grades 7-10. This fulfils WEPIA’s 
mandate for training teachers in writing. 

 
Jordan Forum For Business and Professional Women: During this period the 

BPWA changed its name and registry to the Ministry of Interior. 40 women 
were trained in this period and 235 women were monitored. A special exhibit 
was held in March on Mother’s Day at the ocean Hotel to demonstrate WSDs. 
200 women attended and 28 WSDs were sold. This activity contributes 
towards WEPIA’s mandate in public and school education. 
 

 
Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
 
 Overview: 
 
Due to regional disturbances (Iraq war) no media activities took place at this time. 
However plans are underway to develop a campaign on “cleaning of water tanks” 
once the summer begins. This activity will be the summer campaign required under 
the extension agreement.  
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Sharkiyat Media
 
Because no contract existed for Sharqiyat during much of this period work was 
delayed.  
 
Jordan Times  Foundation
One issue of Tartashe was produced and distributed during this period. 
 
Social Marketing Course: 
The COP, while in the US reviewed with potential Universities the social marketing 
course that the project is to institutionalize into a facility of Higher Education. 
Discussions with Yarmouk University, which has a Department of Journalism, broke 
down due to the very high anti-American feelings during the war. Looking for an 
appropriate partner may have to wait until some degree of normalization takes place. 
While there are few US Universities that offer courses in Social marketing, AED, as a 
pioneer in this effort, is affiliated with Georgetown University and the COP held 
discussions there with faculty to determine interest. Again, because of activities in the 
middle East, there was tremendous reluctance by US faculty to commit to anything in 
the region. AED will approach these faculty members at a later date. Dr. W. Smith 
and Dr. Susan Middlestadt of AED are already committed to giving the course, 
however. 
 
   
Goal 3: Significant increase in NGO capacity 
 
 
 
Overview: 
While WEPIA has almost completed its activities in this area several new efforts to 
ensure sustainability are being considered under the extension. One subject that 
remains of interest to NGOs is the fundraising arena. 
 
Fundraising Course: 
A visit by consultant Joan Mason, scheduled for March was postponed. However Joan 
was recruited in the US to continue the possibility of developing a Fundraising credit 
course and exploring a non-profit management degree in Jordan. Her activities in the 
US are managed and monitored by the COP while in the US.  It is this course in 
fundraising, and the non-profit management degree that will make the difference to 
NGOs in Jordan and the region. Her report is scheduled to be available in April and 
will be reported in the next quarterly. Joan’s efforts on behalf of fund-raising day in 
Jordan will be rescheduled for this summer. 
 
CSBE-Xeriscaping Course: 
The Center for the Study of the Built Environment, laid off employees during part of 
this period and delayed execution of on-going projects until they were sure of 
continuing activities. However they have determined that a short course this coming 
year is not possible due to the reluctance of University of Arizona staff to commit to 
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Jordan before the end of this year. AED will continue to dialogue with CSBE and the 
University of Arizona to get a commitment to dates. 
WDM Degree Program: 
Under the extension a WDM Master’s degree program is envisioned. Preliminary 
discussions with JUST have taken place and, while the University has not yet 
committed to a degree, they are interested in the concept of a water demand 
management program at their University and in collaborating with WEPIA. Little 
progress was made in this activity in Jordan. In the US however, the COP made a two 
week visit to three cities/Universities to visit Universities known for their 
contributions to this field. None of the Universities has such a degree program 
existing but many have programs that could be culled to pull together a program. The 
US Universities visited are: Colorado State University, UC Davis and the University 
of Arizona. No visit was made to Southern Illinois although they too are known for 
their excellence in water issues. Dr. Ben Ziegelwski, a leader in the field succumbed 
to a heart attack in March and is expected to be out of contact through the summer. 
 
The COP also visited an AWWA conference in Florida specifically on water 
conservation issues, made a presentation on Jordan’s water sector and the 
conservation work taking place in the sector. She encouraged AWWA members to 
make plans to visit Jordan for the WDM conference tentatively scheduled for 2004. 
Several members were interested in collaborating with WEPIA and these names are 
added to a list of possible collaborators. Some of the individuals will be requested to 
participate as “practitioner experts” in the WDM degree program course. 
 

Workshops Taking place during First Quarter 2003 
Until March 2003 

Jordan Forum for Business and Professional Women - JFBPW 
 
Organization No. of 

persons 
trained 

Objective of 
Training 

 

Methodology Dates 

JFBPW 20 Refreshing 
Meeting for 
Women Sell 
Force (WSF)  
joint with 
Waethat – 
Amman 

Workshop March 27th  

JFBPW 12 Refreshing 
Meeting for WSF 
joint with 
Waethat – 
Amman 

Workshop March 27th

JFBPW 12 Refreshing 
Meeting for 
Waethat – Zarqa 

Workshop March 31st
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Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
This goal is considered achieved. All NGOs with which AED/WEPIA works have 
trained staff who can and have developed their own materials, held campaigns, 
educated the public and their membership. Management for these NGOs was 
addressed in a brief workshop for members of the Boards of NGOs. A second, more 
intensive training for Board members will be held in the Summer when Joan Mason is 
able to return. 
   
 

Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 60% of buildings will be retrofitted 

 
Audited & Retrofitted Sites  

March 
Sector Total  Audited % Audited Retrofitted  % Retrofitted 
Hotels  78 67 85.90 31 39.7 

Schools 47 27 57.45 18 38.3 
Hospitals 34 25 73.53 16 47.1 

Government 361 182 50.42 59 16.3 
Commercial 77 55 71.43 25 32.5 

Others 45 4 8.89 2 4.4 
      

TOTAL 642 360  151  
 
 
 
 
 
 
Overview: 
 
 While the private sector audits continued in this period, Government sector 
audits slowed down considerably. Two reasons contributed to this. The first was the 
contract with IdRC, the firm contracted to manage Government audits was closed 
pending the extension. The second was the regional turbulence. Nevertheless private 
sector audits continued, although at a much slower rate than previously. 148 sites 
remain to be audited in the Universe that are Governmental. WEPIA however has an 
increased goal of over 60% of all buildings in the universe will be retrofitted. 
 
 
Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
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Overview: 
 
The community grant program, like all other activities in this period,  slowed 
considerably pending financing under the extension. A new Coordinator for the 
grants, Mr. Shadi Bushnaq has been hired. The cost-sharing grant that WEPIA 
manages with assistance from the Farmer’s Association, Jordan Valley District 
Branch through the Ministry of Plan, continued however. During this period the staff 
were most active at the Governorate level performing field assessments and beginning 
a process of identification of 50 CBOs in 8 Governorates and training them to write 
proposals in water efficiency. The grant program from the MOP/EPP is for the 
construction of facilities and infrastructure to ensure water efficiency and indirectly to 
support economic improvement in the lives of rural peoples. 
 
At the same time, WEPIA staff are exploring with the Governorates, the possible site 
for a “model community” as required under the extension. Senior Technical 
Specialist, Abdus Salam Kamal is responsible for this activity, supported by other 
engineering staff of WEPIA. 
 

Short Term Technical Assistance Received During this Period 
 

None. 
 

 
 

ACTIVITIES ANTICIPATED NEXT QUARTER 
 
It is anticipated that the Chief of party will return to post and begin the process of 
accelerating the delays in the extension program. 
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Water Efficiency and Public Information for Action (WEPIA) 
Second Quarter Performance Report 

April1-June 30th, 2003 
 

 
  
 Overview: 
 
This is the second quarterly performance report covering the period April-June 2003. It is 
structured according to WEPIA’s six goals and anticipated results as listed in the 
cooperative agreement between USAID/Jordan and the Academy for Educational 
Development (AED). This report covers events and activities in this quarter and outlines 
future activities for the coming year. 
 
This quarter continued to provide challenges for the project on several fronts. The first 
involved trying to catch up with delayed activities. Delays had been due to the war in 
Iraq, the repatriation of the Chief of Party, a USAIFD freeze on travel resulting in the 
cancellation of a study tour in June and the freeze on consultants. In fact the freeze 
continued into this quarter as well. Additional challenges were faced in addressing the 
relationships between the various parties, USAID, MWI and the project staff as 
expectations on accomplishment of specific project tasks had to be accelerated.  
 
During this period the COP, USAID CTO and MWI Coordinator visited the various 
project activities both in the field and at the office to fully brief the Coordinator on 
WEPIA programs. Work started rapidly on the identification of a “model community” 
and WEPIA staff were extremely busy reducing the recommended villages from 5 
Governorates to an acceptable short list. The program in Aqaba was also visited and 
progress was found to be generally satisfactory. 
 
There still seems to be some misunderstandings about the role of the Coordinator for the 
WEPIA project, in particular about the contractual obligations stemming from a 
Cooperative Agreement. These continue even at the end of this quarter and have 
negatively affected the project such that certain activities have been seriously delayed 
and others have become ineffective. 
 
Nevertheless a great deal of work was conducted in this period particularly in the field 
activities supporting the community grants, the model community and the cost-sharing 
activity of community grants funded by the Ministry of Planning. At the end of this 
activity 68 water-efficiency related grants were awarded at a ceremony presided over by 
Her Excellency, the Secretary General of the Ministry of Plan. 
 
Relationships with MWI  
 
During this period the project completed the furnishing of the Ministry of Water’s 
Demand management Unit and all the staff have since moved in. A data analyst has been 
hired by the Project (at the direct request of the Secretary General, although this person in 
the Cooperative Agreement is supposed to be hired by the MWI), although her functional 
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role seems to have changed under the MWI Coordinator to that of Executive Secretary. 
The budget has been adjusted to accommodate this unexpected expense. There are still 
delays in receiving computers primarily because the US only manufactures printers on 
demand and has no 220v printers in stock. The 000 requirement of USAID meant that the 
Project had to wait until these particular printers were manufactured and shipped out. At 
the end of the period they were expected to arrive in July. Some requests by the WDMU 
were unable to be accommodated and some were accommodated but at unexpected cost 
to the project. At the request of the Secretary General, the room dividers initially 
purchased by WEPIA to the specifications provided by the Coordinator, were changed 
and new dividers were purchased. Similarly the furnishings were upgraded to provide 
wall-to-wall carpeting at the request of the Secretary general. The offices today are fully 
functional and look elegant. The staff have been provided e-mail addresses and are on the 
Ministries e-mail list. However they are unable to use internet efficiently for research 
purposes as the service is extremely slow. A request to provide internet services paid by 
the project was accepted by the project (even though it was not in the budget) on 
condition the Ministry provided the phone lines. Phone lines, if installed by the Project 
would cost over $5000 (for which there is no budget), while phone lines installed by the 
MWI would be at no cost. The Ministry, to date has refused to install the phone lines and 
WEPIA has been obliged to inform the WDMU that the staff, should they need the web, 
should continue to return to the WEPIA offices where a spare computer has been 
established for them for this purpose. 
 
As stated earlier, the project has experienced some serious difficulties with the 
Coordinator who views her role as a manager and supervisor of the project in a 
confrontational rather than collegial role. The role outlined in the AED proposal signed 
by USAID was that WEPIA would provide training and technical assistance to the 
Coordinator so that she could become a good manager of a technical unit. This does not 
seem to be happening. Her relations with her staff are also difficult and WEPIA fears that 
we may lose the two engineers we have transferred to the WDMU facilities. The COP is 
working though this issue, but wishes USAID to understand some of the issues. In 
particular, the MWI seems obsessed with the funds AED is spending on projects despite 
the established budget and the Cooperative Agreement. 
 
Under the terms of the extension the Ministry has a “participation” role to play in almost 
all activities and WEPIA has ensured that she is on all technical committees and 
informed of all meetings. MWI continues to have a role in all media products and 
broadcast activities. It also has a specific “approval” role on the WEPIA community 
grant program and the selection of the three public sites which WEPIA has to audit and 
for which we have to make recommendations. These latter have been determined by His 
Excellency to be the Sports Cities in the various urban areas of Amman. WEPIA has 
therefore opened discussion with the Higher Council for Youth and Sports to determine 
which of the Sports Cities should be considered as sites to audit. 
 
The Coordinator was absent for two weeks during this period on a study tour to Canada. 
On her return towards the end of June WEPIA arranged for two technical specialists in 
Water Demand management to visit Jordan and provide training for the WDMU. 
Regretfully one TA fell ill and was hospitalized shortly after his arrival. Ms. MaryAnn 
Dickinson continued to provide input to the WDMU and Dr. Tim Skeel also provided a 
draft document on economic forecasting, one of the principal interests of the WDMU. 
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The visit was most useful, despite the illness of Dr. Skeel and the WEPIA staff felt they 
gained enormously from the exchange. The consultants will finalize their reports and 
send them in the following month. 
 
Finally there were some delays in this period due to two very different activities. The 
World Economic Forum held in Amman involved all journalists and many of the 
Ministry staff. The C.O.P was personally requested by H.E. Dr. Hazem to assist in the 
preparation of his speech to the Forum. Similarly the Parliamentary elections held in June 
also meant a major slowdown and cancellation of events. Jordan has not had a Parliament 
for three years and a national holiday was called by His Majesty to ensure participation 
by the populace. Once elected many laws passed by the Council of Ministers in the 
absence of a Parliament will come up for review and ratification. The discussion process 
will take the time of many Ministers so July is also expected to be a slow month. A 
similar activity in July (municipal elections) is anticipated to slow things in that period. 
 
Relationships with USAID 
 
The CTO has always been a strong supporter of USAID and continues to promote the 
project and add substantive input at key points. The extension has increased the role of 
the CTO in the project to that of an active participant in a number of areas and effort is 
being made by USAID to increase the number of model communities under WEPIA. This 
will require an amendment as it will also require additional funding. The CTO was absent 
for several weeks during this period on a study tour. 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
During this period, WEPIA formalized a few other relatioshps to the advantage of the 
Program. The Webdeh Municipal Park has been formally renamed as the National 
Gallery Park thanks to the good offices of H.R.H Princess Wijdan the Gallery President. 
Through Program links with CSBE, and H.R.H. Princess Wijdan, the Greater Amman 
Municipality (GAM) has agreed to pay for almost all of the refurbishing of the Park. The 
National Gallery also has obtained funds to pay for the refurbishment and rental of a 
small building on the park premises formerly a playschool for children and turn it into a 
café for park visitors on a sustainable basis. Much of H.R.H.’s interest in the park is due 
to the fact that the gallery has purchased a second building across from its first on the 
other side of the park. The park therefore becomes a formal part of the gallery and H.R.H. 
intends to use it as a venue for exhibits, concerts and other attractions. The park design 
will be completed at the end of June. 
 
The program is also undergoing discussions with the Governors in several locations to 
participate in the decision to select a community grant site and with the Ministry of 
Planning to support the economic development activities associated with the model 
community. While WEPIA had briefly had contact with Governors through its own 
community grant program, the FA/MOP grant and the work on the model community 
have brought the program to the attention of the Governors in a very positive manner. 
The training programs provided by WEPIA with the support of the Development Officer 
in the Governorates have proven to be a model which is not replicated by other NGOs 
and is much appreciated. Also visiting potential sites with the CTO, the Coordinator and 
the C.O.,P. were representatives from other NGOs, and the M.O.P. The final site 
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selection, considered to be Shigera, a small village in Karak community was highly 
recommended by the Governor as it fits the criteria for a model community but is also a 
site supported by His majesty, King Abdullah who had visited it and wished to see it 
assisted. 
 
New linkages are also being forged with other Ministries focused on water conservation 
issues and water efficiency. Through the model community and the community grants 
programs, the Housing and Urban Development Bank, the Ministry of Plan, and other 
agencies are collaborating and providing attention and support. Finally new linkages are 
being forged with the media through the good work of WEPIA staff member Karin 
Aghadjanian who has taken over the post of media specialist from Gulnar Hijazi. 
 
Staff and Logistics Issues: 
 
Some delays have been experienced in acquisition of commodities such as the vehicles 
and the computers. These are primarily due to delays caused by the War in Iraq and the 
uncertainty of the future of the project. These have since been resolved. The morale of 
the project has been seriously affected, as is normal, by the upheaval caused by loss of 
two staff to the WDMU. Both those staff and the WEPIA staff are going through an 
emotional transition period while they accustom themselves to their new roles. 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results of 
the cooperative agreement. In those instances where setbacks occurred, they are also 
addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
By the end of the period all NGOs (with the exception of JES) had their contracts 
renewed and had started work.   
 

 RSCN and the Ministry of Education:  RSCN continued its activities towards 
completion of the remaining modules in the school curriculum. However they 
faced a setback when the key senior staff in the program in the MOE were 
replaced. While the new staff are perhaps more qualified than the previous ones, 
the question of paying staff to work has again risen. Individuals that had been 
removed from technical work on the program due to their hostile attitude are 
again on the program. RSCN and WEPIA are dealing with the issue which is 
sensitive as, at this point, the new Director has not committed the Curriculum 
staff to work on the project. In addition the MOE is undergoing major reform and 
multiple donors are now working with the Ministry, including this Department of 
Curriculum Development and providing salary supplements to staff. 

 
 Some 10 teachers have been trained by RSCN in use of rubrics for water 

education. Rubrics are a relatively new input in the field of education and are 
designed to develop objective standards by which teachers can show 
improvement and gains in knowledge and skills. These ten teachers are amongst 
the pioneers in this field in Jordan and will be of great support for RSCN when it 
comes time to do curriculum, reform for other environmental issues. RSCN has 
already signed an agreement with the MOE to do the environmental curriculum 
once it has completed the water curriculum. 

 
 One concern of AED is that the EREFke Program (the reform program initiated 

by the World Bank and supported by most of the major donors) will include a 
total reform of the curriculum. Whether the water curriculum remains is yet to be 
decided. The reform program is driven by His Majesty and includes a heavy 
emphasis on e-learning. The AED/WEPIA and RSCN CD is a wonderful example 
of e-learning and can be included if the MOE wishes. WEPIA is exploring 
avenues to ensure that the water effort remains an integral part of the new 
curriculum. 

 
 Jordan Forum For Business and Professional Women: During this period the 

BPWA continued to train new waethat and new sales women for WSDs. The 
sales in the previous and this period have been relatively flat. During the war 
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period no one seems to have been interested in anything other than the war. This 
mood seems to have persisted even into the second quarter although by the end of 
the quarter some changes have been perceived. Expansion of the program into the 
regional areas is also taking place and there is already anecdotal evidence that  
rural peoples are also familiar with the character of Abu Tawfir and are also 
familiar with the steps of water conservation. In Salt 15 women were trained, in 
Karak 25, in Irbid an additional 4 persons. A Youm jaded program prepared by 
WEPIA but featuring the JFBPW saw some 35 telephone inquiries to JFBPW 
subsequent to the show. JFBPW records show that some 42 women were active in 
this period (i.e. sold WSDs or held educational sessions) . Some 800 women 
received educational inputs in April and in may an additional 2623. 62 water 
audits were performed in May alone by the women and 125 different home visits 
were made. The JFBPW is experimenting with expanding the program from home 
visits to a larger forum. In June and July they hope to place the demo machine at 
public places and educate women in parks, shopping centers etc…Sales have 
increased 20% over previous months suggesting that normality may be coming to 
Jordan. 

 
 CSBE:  CSBE continues to provide bi-weekly gardening tips to readers of the 

Jordan Times and has received inquiries and letters of appreciation for their 
efforts. Their website (the water conserving landscape portion) is continuing to be 
translated into Arabic and should be complete during the next quarter. They are 
providing support to the community grant program in identifying two sites 
suitable for propagation of native plants and nurseries for native and drought 
resistant plants. They are also continuing to work on the National Gallery Park 
and have been requested by ASEZA to also provide design services and advice to 
8 neighborhood parks and one large community park in Aqaba. While H.E. The 
Minister of Water has asked WEPIA to work with the British Ambassador’s 
residence and CSBE is willing to do so, we area waiting a date and an 
appointment from His Excellency to take the first step. The MWI Coordinator has 
been requested to set up this appointment through the Minister. 

 
 Jordan Royal Ecological and Diving Club: JREDS has continued its activities in 

support of the project. Some highlights of their work include a teacher training 
activity with support from WEPIA staff. The WEPIA/AED activities in ASEZ 
have been immensely successful and much appreciated by teachers and 
administrators alike and have prompted H.E. Chief Commissioner Akel Biltaji to 
request a visit from AED to examine other education related activities in Aqaba. 
It is possible that a team from AED will be coming in July to assess the 
educational sector in Aqaba. JREDS is also working with the development of a 
summer camp program for Aqaba Youth focused onw ater issues. In June JREDS 
assisted WEPIA to prepare a program for Engineers in Aqaba to familiarize them 
with the requirements of the revised Construction Code. The Director of the 
Ministry of Works and Housing Codes Department visited Aqaba, funded by 
WEPIA, to provide the information. Dr. Bilal Bashir’s Office in Aqaba set up the 
meetings and were most helpful in their efforts. 
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Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
 
 Overview: 
 This proved to be a most fortuitous month for WEPIA. A new campaign inspired by His 
Excellency the Secretary General of the Ministry of Water and Irrigation and focused on 
the cleaning of water tanks, was launched. The summer campaign included two new TV 
spots, one new comic strip in the newspapers, tips for cleaning the tank published in the 
newspapers, a flyer passed out to every home in Jordan, and  public appearances on 
national radio and TV talk shows. The program appears to have been most successful and 
an evaluation later in August subsequent to the last of the activities will be done to 
determine the impact. The Director of the Water Authority of Jordan’s laboratory in 
Amman made a presentation on Youm Jadid that received a great many calls and resulted 
in drawing the attention of the Producers to the WEPIA program. Subsequently an 
agreement has been reached with the producers to provide WEPIA a free 15 minute 
segment every two weeks. 
 
The WEPIA media specialist and the C.O.P. also visited the Jordan Times to discuss the 
possibility of a regular column on water in the newspaper. The Acting Director of the 
Times, Ms. J. Hamarneh agreed and WEPIA will prepare six columns ahead of time 
before initiating this activity. Ms. Hamarneh also agreed to changing the format of the 
weather page as long as the information and data was provided by WEPIA/ regretfully 
H.E. the SG of the MWI has refused to permit the project access to MWI data for this 
particular activity. 
 
Finally a regular columnist at El Rai has offered to turn his column over to the project to 
feature water issues. He will continue to write the column but WEPIA will feed him the 
information and data for his column. To date three such columns have appeared on a 
weekly basis. All the above activities are the work of WEPIA’s Media specialist Ms. 
Karin Aghadjanian and are free to the project.  
 
Sharkiyat Media
Sharkiyat and WEPIA, with the assistance of the Assistant to H.E. the SG/MWI and 
Director of Public Affairs at the MWI. Hosted the first of the brown bag lunches for 
journalists. Although only 5 journalists came to this event it was extremely well run and 
thoughtful. The journalists were most impressed by the caliber of information theyw ere 
provided. WEPIA is certain that word will get around in journalistic circles and future 
events will be more popular. Journalists have asked that future brown bags be linked to 
field visits as there are natural subject affinities. The next field visit will be to the WAJ 
laboratories and hosted by the Director of the labs. Some ten journalists have already 
expressed interest. 
 
Sharkiyat has been disappointingly late in turning over to WEPIA a final version of the 
Journalists Guide to Water Issues, but in June the Guide was completed in English and 
Arabic and provided to WEPIA. WEPIA has noticed some weaknesses in areas 
specifically under the domain of the WDMU and has asked the Director of the WDMU to 
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supplement the information in the Guide. To date WEPIA has received no information 
that this is complete. 
 
Jordan Times  Foundation
Draft copies of the next edition of Tartashe were provided the editor of Hatem magazine 
which publishes it for WEPIA. The Editor has asked permission to add an additional 8 
pages, at their own expense as she feels the material provided to her is too good to be 
wasted. The draft version will be provided to the MWI Coordinator and the CTO for 
approval prior to being finalized. 
 
 
 
 

  
. 
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Goal 3: Significant increase in NGO capacity 
 
 
 
Overview: 
 
Sustainability issues featured prominently in the results required of WEPIA during the 
extension period. While they are listed here under NGO capacity building, in fact they go 
beyond NGOs capacity building to all Jordanians working in the water sector. 
 
Water Demand Management Conference: 
During this period the Ministry of Water and the Royal Court agreed on a date for the 
conference. It is to be held May 30-June 4, 2004. Immediately the date was set, WEPIA 
published an RFP for print material development so that the first call for papers could be 
sent out in late July early August. The MWI participated in the technical review and 
awarding process as they did again in the Event Management RFP and the Tours and 
social programs RFP. Normally all these events would be placed in the hands of a single 
Events Management firm however the SG/MWI preferred separate contracts for this 
activity to ensure a more fair awarding process. The MWI Coordinator has objected to 
the “short-list” method of promoting an RFP but WEPIA has chosen this method for 
some very limited RFPs where there are large numbers of potential applicants and where 
WEPIA resources simply cannot check all references. Instead we have relied on 
recommendations from approved sources such as other Ministries and projects to supply 
us with names of firms for the short list. 
 
During the visit of Ms. MaryAnn Dickinson much progress was made on the conference 
program which was presented and approved by the Higher committee on the WDM 
conference, presided over by H.E. Dr. Hazem. Recommended names and subjects were 
finalized and will be presented to the technical committee for review during the next 
quarter. 
 
WDM masters degree program: Subsequent to the return of the COP, discussions were 
taken up with JUST University to develop the Master’s degree program at that 
University. While no formal agreement has yet taken place, JUST has, in principle agreed 
to provide a Master’s degree if candidates will take a few additional courses subsequent 
to the course offerings being provided by WEPIA. To ensure the interdisciplinary nature 
of the program, the degree is being offered in Civil Engineering or Agricultural 
Engineering, or (for those with no engineering background) in Environmental Sciences. 
Dr. Mona Hindiyeh, Director of the Environmental Sciences program has been appointed 
by JUST as the liaison for this activity. Regretfully, the MWI Coordinator does not 
approve of this choice of liaison nor of the course offerings proposed by JUST and 
approved by the Higher Council. WEPIA technical consultants however, and faculty 
from the Universities who have received the draft course work consider it excellent. It is 
still in draft form however and may be subject to changes. WEPIA intends to include the 
Coordinator in future discussions with JUST so she can see the justification for the 
coursework. 
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The University of Texas is providing the draft course outline for courses 4,5, and 6 
(Urban Demand Management, Agricultural Demand Management and Alternative Water 
Supplies),a swell as submitting names of faculty who can teach these courses. 
 
 
 

Workshops Taking place during Second Quarter 2003 
Jordan Forum for Business and Professional Women - JFBPW 
 
Organization No. of 

persons 
trained 

Objective of 
Training 

 

Methodolo
gy 

Dates 

JFBPW 20 Refreshing Meeting 
for Women Sell Force 
(WSF)  joint with 
Waethat – Amman 

Workshop March 27th  

JFBPW 12 Refreshing Meeting 
for WSF joint with 
Waethat – Amman 

Workshop March 27th

JFBPW 12 Refreshing Meeting 
for Waethat – Zarqa 

Workshop March 31st

JFBPW 6 Refreshing Meeting 
for Waethat & WSF – 
Irbid 

Workshop 3rd April 

JFBPW 11 Refreshing Meeting 
for Waethat – Aqaba 

Workshop 9th April 

JFBPW 9 Training Workshop 
for new Waethat – 
Amman 

Workshop 3rd week of 
April 

JFBPW 12 Training Workshop 
for new Waethat – Salt

Workshop 4th week of 
April 

JFBPW 16 Training Workshop 
for new members in 
the WSF – Zarqa 

Workshop 7th & 8th 
April 

JFBPW 1 Refreshing Meeting 
for WSF – Aqaba 

Workshop 9th April 

JFBPW 15 Pre Training Meeting 
for WSF – Salt 

Meeting 24th April 

 
 
 
 
 
 
 
 
 
 

 12



Interdisciplinary Research Consultants- IdRC 
 
Organization No. of 

persons 
trained 

Objective of 
Training 

 

Methodology Dates 

IdRC 11 Train MWI 
Engineers and 
Trainers (TOT) 

Workshop 15th – 16th 
April 03 

 
 
 
Royal Society for the Conservation of Nature – RSCN 
 
Organization No. of 

persons 
trained 

Objective of 
Training 

 

Methodology Dates 

RSCN 18 Continue writing 
lessons on water 

education. Theme 
“Pollution” 

Workshop  21st April 
& 23rd April 

03 

 
 
 
Sharqiyat Media Institute 
 
Organization No. of 

persons 
trained 

Objective of 
Training 

 

Methodology Dates 

Sharqiyat 4  Representatives 
from 4 

newspapers – 
Brainstorming 

session regarding 
brown bag topics 

Meeting at 
the walk in 

center 

7th April 

 
  

 
 

Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
Several activities fit into this category that remain from the first Phase of WEPIA as 
well as added under the second phase. Fundraising activities are being planned now 
for the third quarter as we are able to obtain commitments from consultants. Joan 
mason  
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of the Indiana School of Philanthropy will return to Jordan to provide training to 
NGOs in Fundraising and to begin the strategic planning process with NGOs on 
Fundraising Day to be held in January 2004. Mr. Ehab Deeb, a fundraising and 
marketing specialist has been added to the WEPIA staff to work on this and similar 
issues. Mr Al Deeb has considerable experience in fundraising in the Gulf and will be 
a major asset to the project. 
 
Short Courses: Three short courses are expected to be provided under WEPIA 
auspices during this extension period. Dr. Susan Middlestadt and Dr. William 
Smith are providing a short course in Social marketing. Yarmouk University 
ahs been very cool about hosting the course in their University’s School of 
Journalism, primarily due to anti-American feeling, but also because they are 
unfamiliar with the subject and feel it is adequately covered.  WEPIA has 
begun discussion with other Universities. 
 
Similarly WEPIA discussions with  University of Jordan’s Business and 
Management School dean  and University Vice president, convinced us that 
this University was also not an adequate locale for a course in Fundraising and 
a possible degree program in non-profit management. The faculty with whom 
this was discussed provided WEPIA a very cool reception, suggesting that it 
was not a fit subject for a University degree and that essential principles of 
non-profit management could be covered in existing public administration 
courses. The lack of creativity and understanding made WEPIA staff 
sufficiently concerned that the COP has decided to look elsewhere. WEPIA 
has begun preliminary discussions with Philadelphia University (also with a 
strong Business Management degree program) and will continue the 
discussion in the next quarter.  
 
The third course, arid landscaping is also in limbo as the faculty from the 
University of Arizona scheduled to co-teach this course, are currently 
unreachable due to summer vacation and commitments away from campus. 
Dates for these three courses have tentatively been set for Spring 2004 at least 
one month prior to the WDM conference. Partially this is because University 
faculty from the US who will be teaching this course have teaching 
commitments at their own Universities during the academic year and can only 
participate in these other courses either in the Summer months or in the Spring 
break. 
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Second Quarterly Report 
April till June 2003 

 
 

Sharqiyat Media Institute (SMI) 
Organization Number & 

Category of 
Persons 
Trained 

Objective of Training Methodology Dates 

Sharqiyat 5 Journalists Joint venture in 
developing topics for 
series of brown bag 
lunches  

Meeting at 
walk-in-center  

7th 
April 

Sharqiyat 6 Journalists Public-Private 
Participation 
(Privatization) in the 
water sector 

Brown bag 
lunch at 
MWI/WDMU 

6th 
May 

 
 
Royal Society for the Conservation of Nature (RSCN) 
Organization Number & 

Category of 
Persons 
Trained 

Objective of Training Methodology Dates 

RSCN 11 public & 
private teachers 
and MoE 
curriculum staff 

Develop lessons for 
integrating into public 
school curriculum 

Workshop on 
“Pollution” 

21st 
April 

RSCN 7 private school 
teachers 

Develop teacher guide 
for lessons for the 
integrated lessons 

Workshop 3rd & 
4th 
June 

RSCN 7 private school 
teachers 

Develop teacher guide 
for lessons for the 
integrated lessons 

Workshop 29th 
June 

 
Interdisciplinary Research Consultants (IdRC) 
Organization Number & 

category of 
Persons Trained 

Objective of 
Training 

Methodology Dates 

IdRC 8 engineers & 
maintenance staff 
from MWI & WAJ 

TOT on water 
auditing for 
governmental 
institutions 

Workshop 15th April 

IdRC 11 engineers & 
maintenance staff 
from MWI & WAJ 

TOT on water 
auditing for 
governmental 
institutions 

Workshop 16th April 
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Jordan Forum for Business and Professional Women (JFBPW) 
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology Dates 

JFBPW 26 women attended 
13 applied to join 
WSF 

Pre-training to 
join WSF 

Meeting 20th April 

JFBPW 12 Religious 
teachers 

Training in Salt Workshop  28th & 
30th April 

JFBPW 16 women  Trained to join 
WSF in Salt 

Workshop  4th & 5th 
May 

JFBPW 14 women Trained to join 
WSF in Karak 

Workshop  12th & 
13th May 

JFBPW 69 women attended 
44 applied to 
training 

Pre-testing 
meeting in 
Tafelah, Karak 
& Ma’an 

Meeting 26th May 

JFBPW 15 women  Trained to join 
WSF in Tafeleh 

Workshop 27th & 
28th May 

JFBPW 24 students & 
housewives 

WSDs 
presentation & 
lecture 

Meeting 22nd May 

JFBPW 15 Waethat & 
religious teachers 

Trained to join 
waethet in 
Karak 

Workshop 4th & 5th 
May 

JFBPW 11 Waethat & 
religious teachers 

Trained to join 
waethat in 
Tafeleh 

Workshop 27th & 
28th May 

JFBPW 20 women  Trained to join 
WSF in Ma’an 

Refreshing 
workshop & 
meeting 

3rd & 4th 
June 

JFBPW 15 religious 
teachers 

Trained to join 
waethat in 
Ma’an 

Workshop 3rd & 4th 
June 

 
· WSF conducted 2 gathering in Zarqa and sold 80 WSDs in April 
· WSF conducted 1 gathering in Amman in April - 12 women attended 
· Audited 2 mosques in Hai Nazzal 
· Lecture at Rabyeh mosque in April - 7 attended 
· Participated in open day and exhibition of Hikama girls school on 17th May – 50 

people were educated on WSDs  
· WSF conducted 4 water audits for one hotel and 3 student dorms in May 
· Audited 3 mosques in Nazzal & Abdoun in May 
· Waethat conducted 7 lectures in Amman & Irbid in May – 115 women and 40 

students were educated on WSDs 
· Meetings were held for WSF and waethat program during May 
· Waethat conducted 5 water audits for mosques in Amman in June 
· Meetings were held for WSF and Waethat program during June 
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Ministry of Water & Irrigation - Water Demand Management Unit (MWI/WDMU) 
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology Dates 

WDMU 14 engineers from 
ministries, private 
sector and USAID 

Work on 
changing 
sanitary codes  

Meeting 30th April 

WDMU 12 engineers from 
ministries, private 
sector and USAID 

Work on 
changing 
sanitary codes 

Meeting 11th June 

WDMU 14 engineers from 
ministries, private 
sector, GAM and 
NGOs 

Work on 
changing 
beautification 
codes 

Meeting 12th June 

 
 
 
Jordan Royal Ecological Diving Society (JREDS) 

 
Organization Number & 

Category of Persons 
Trained 

Objective of 
Training 

Methodology Dates 

JREDS 16 teachers 
144 students (male & 
female) 

Teacher and 
students to train 
others on water 
conservation  

TOT 
workshop 

13th & 
14th April 

 
 
Water Efficiency & Public Information for Action (WEPIA)  
 
The 9th Issue of Tartasha “ Trip to the Moon” was distributed to the following 
partners  
 

· Haya Cultural Center received 2, 500 copies of Tartasha and distributed to 29 
schools and clubs 

· Jordan Forum for Business and Professional Women received 1000 copies and 
distributed 420 copies to WSF & Waethat. (580 copies in stock)  

· Royal Society for the Conservation of Nature received 1000 copies and 
distributed them to the environmental clubs. 

 
 
 

Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 17



 
Overview: 
The auditing procedures are going well and received a major boost from the 
consultants MaryAnn Dickinson and Tim Skeels. Both considered the WEPIA 
program to be exceptional, and while they did not understand the social marketing 
planning process, acknowledged that everything had been correctly planned and 
implemented. 
 
Support to the WDMU 
 
Corrections recommended by WEPIA technical consultants were  in the following 
areas: 

· Given that demand Management in Jordan has now had three years of 
experience, it should examine the cost benefit of several of its programs to 
determine where best to make an effort. Cost benefits should be compared 
with the cost of supply. Unfortunately the relevant data for supply is not 
readily available to WEPIA given the MWIs determination not to release 
data except on a need –to-know basis. The SG/MWI made it very clear 
that the two consultants could not make appointments with other Ministry 
personnel and could not interview them even to improve their 
understanding of how the Ministry works. This seriously hampered the 
efforts of the two to provide advice to the WDMU. Much of what is 
normally considered Demand activities is located in several different 
Ministry Departments (Public Information, Planning, LEMA and WAJ) 
and it would have been most useful for the two consultants to have a better 
appreciation as to what information was already being collected and could 
be used by the WDMU and what gaps remained. In fact they were unable 
to do other than general recommendations as a consequence. A model 
computer program (used by CUWCC) was left behind for the MWI by 
MaryAnn Dickinson that could help the MWI to do this kind of 
forecasting should it have access to the information it needs to program 
the software. A second model was left by Tim Skeel and is used by the 
Seattle utility for its economic forecasting and prioritization activities. 
Eng. Motassem Haddadin most profited by the visit of the two experts. 

· The WDMU should focus immediately and intensively on the auxiliary 
sites as these were most likely to provide the biggest payoff in terms of 
savings. WEPIA has provided the outline of a plan to the WDMU but is 
awaiting action on the part of the MWI/WDMU to inform it on who will 
work on this program. WEPIA and its own staff cannot do so. 

 
IDRC: IDRC continued auditing buildings and by the end of July had 
accomplished actual retrofitting of almost 50% of the Government 
buildings. A problem arose in Aqaba when the ASEZA selection 
committee for WSDs awarded and recanted its award to Irshaidat. The 
latter complained to the Ministry, to ASEZA and to WEPIA claiming that 
WEPIA had prejudiced them against their products. 
 
Model Community: Some discussion has already taken place about the 
model community. During this period the four final communities were 
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selected by the combined teams of WEPIA, USAID, MOP, MWI and 
other consulting agencies. WEPIA spent much of June working on two 
fronts. A Participatory research activity designed to develop an economic 
and social program to assist the villagers and a technical investigation to 
determine the real costs and scope of work for the construction firms 
bidding on the retrofit of the model community. This process too has been 
highly participatory with the Assistant Governor for development in 
Karak, the Mayor of the municipality of Moab, the Mayor of the larger 
municipality tow hich Moab belongs and the Chief Engineer for the 
Governorate, the Chief engineer for the Municipality and other all 
participating in the technical review of the village. BOQs are now 
complete, fully compatible with the legal requirements of the ministry of 
public Works and signed by all the participating engineers. Efforts to a) 
bring the SG/MWI to visit the community or to visit him with the 
Governorate staff and explain the process have proven fruitless. In July 
RFPs will be sent out and the contracts awarded. 

 
Codes: During this period the first meeting of the Codes committees took place. 
Two such committees are functioning. The first focuses on changes to the sanitary 
code and the second focuses on changes to the beautification code. WEPIA’s 
result is to make recommended changes to the Ministry of Public Works which 
will implement the changes. Background papers for both subjects have been 
researched and prepared by WEPIA engineering staff under the direction of the 
COP. 
 
One concern of the program is that the Ministry of public Works has still not 
publicized the revised codes already in place. The Engineering Association still is 
unaware and copies of the revisions, although printed, have not yet been 
distributed. The COP has requested that an official letter be sent from the MWI to 
the Ministry of Public Works requesting that these codes be promoted at the 
earliest opportunity. 

 
Audited & Retrofitted Sites  

March 
Sector Total  Audited % Audited Retrofitted  % Retrofitted 
Hotels  78 67 85.90 31 39.7 

Schools 47 27 57.45 18 38.3 
Hospitals 34 25 73.53 16 47.1 

Government 361 182 50.42 59 16.3 
Commercial 77 55 71.43 25 32.5 

Others 45 4 8.89 2 4.4 
      

TOTAL 642 360  151  
 
 
 
 

Audited & Retrofitted Sites  
July , 2003 

Sector Total  Audited % Audited Retrofitted  % Retrofitted 
Hotels  77 68 88.31 31 40.3 
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Schools 42 28 66.67 18 42.9 
Hospitals 34 25 73.53 16 47.1 

Government 256 230 89.80 148 57.8 
Commercial 77 57 74.03 39 50.6 

Others 45 4 8.89 2 4.4 
      

TOTAL 531 412  254  
 
 
Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 The community grant process has continued and several (4) new grants have been 
awarded with the approval of the technical committee during this cycle. In addition a 
grant to an NGO in Naour is being considered as a site for the propagation nursery for 
arid plants. 
 
The FA/MOP cost-sharing program has been moving rapidly. By the end of this quarter 
some 68 communities had been identified for grants and 110 communities who had 
submitted proposals had been reviewed in the field by WEPIA staff. The COP feels that 
the efforts of the community grant team in particular need to be appreciated for their long 
hours and dedication and the rapidity with which they were able to identify the 68 grants. 
The Ministry of Plan is most satisfied with the efforts of AED in this regard. At the same 
time AED ahs been building the capacity of the farmer’s Association Jordan valley 
District Branch to manage such programs better. Computerization of their systems has 
been accomplished, their staff provided training in computers, modern accounting 
methods, word processing etc… 
 
 

Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Dr. Tim Skeel Senior economist, 

Seattle Water utility 
To provide TA to the 
WDMU in preparing 
its Naster Plan 

 

Ms. MaryAnn 
Dickinson 

Director, California 
Urban Water Coalition 

To provide TA to 
WDMU on Master 
Plan. 
To provide TA to 
WEPIA on preparation 
of the WDM 
conference 

 

 
 

 
 

SELECT ACTIVITIES ANTICIPATED NEXT QUARTER 
 

Using the FourthYear Work Plan as a guide, WEPIA staff anticipate continuing or 
finalizing the following activities and events with NGO partners and collaborators. 
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· Under a subcontract arrangement with RSCN continue the process of 

curriculum development, in collaboration with the Ministry of Education 
· Host the second and third Journalist’s subject-specific brown bag lunches 

and field visits 
· Host a journalists workshop for field-based journalists in Irbid 
· Conclude the contracts for the WDM conference and launch the first call 

for papers. Finalize the speakers and workshop subjects and trainers. 
· Conclude and finalize discussions with Jordanian Universities to host 

short courses 
· Complete the design for and initiate implementation of the National 

Gallery Park 
· Hold a Fundraising workshop for NGOs with technical support of Ms. 

Joan Mason of Indiana University. 
· Complete the BOQs for the model community, award a construction 

contract and initiate implementation under the supervision of the 
municipality engineers. 

· Complete and award a community grant to initiate a propagation nursery. 
· Complete the codes recommendations from the subcommittees and send 

them to the plenary codes committees for approval. 
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Water Efficiency and Public Information for Action (WEPIA) 
Third Quarter Performance Report 

July 1-September 30th, 2003 
 

 
  
 Overview: 
 
This is the third quarterly performance report covering the period July-September 2003. 
It is structured according to WEPIA’s six goals and anticipated results as listed in the 
cooperative agreement between USAID/Jordan and the Academy for Educational 
Development (AED). This report covers events and activities in this quarter and outlines 
future activities for the coming year. 
 
During this quarter work progressed smoothly, if at an accelerated pace that may be 
difficult to maintain. WEPIA is still trying to make up delays in implementation due to 
the Iraqi war and reluctance of some key consultants to commit themselves earlier. 
Nevertheless several key activities took place including the visits of 6 consultants, the 
launch of the “model community” activities with His Excellency the Minister of Water 
and Irrigation, the launch of the website for the Water Demand Management Conference, 
two workshops for journalists and other similar activities. During this period also Dr. 
May Rihani, Senior Vice President at AED visited the project (funded by AED overhead 
funds) to review the quality of the educational materials and concepts being prepared by 
RSCN for WEPIA. Dr. Rihani considered them so good that she invited the RSCN 
Coordinator to give a paper at the next meeting of the International Association for 
Curriculum development. 
 
The project has also received an inquiry from the USAID West Bank and Gaza program, 
through one of the projects, to assist the Palestinian Water Authority with training of its 
staff in water conservation and in developing a water conservation strategic plan. 
Discussions will take place as to how and if WEPIA can be of assistance. 
 
Perhaps the highlight of the period was the awarding to WEPIA’s advertising agency, 
Prisma, of three major advertising awards, all for the WEPIA campaigns. The awards 
include the best advertising campaign in Jordan for the years 2002 and 2003. The 
international jury selected the WEPIA campaign for its originality, its comprehensiveness 
and its reach. The campaigns in total won two gold awards and one bronze for an 
individual advertisement. 
 
There were still a few problems however, despite the successes mentioned above. The 
project is still experiencing serious difficulties with His Excellency the Secretary General 
of the MWI, hampering and delaying work that requires his approvals. Meeting requests 
by the Chief of Party to better understand and ameliorate the situation have been refused 
and routine activities that are time sensitive are being turned down. 
 
USAID had agreed to step in and discuss the matter with His Excellency the SG. 
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Relationships with MWI  
 
As stated in earlier reports, the project has experienced some serious difficulties with the 
Coordinator who views her role as a manager and supervisor of the project in a 
confrontational rather than collegial role. During this period the situation has abated and 
the relationship is much more cordial and collegial. Relationships between the 
Coordinator and the WEPIA staff based at the WDMU has also improved. However, the 
earlier negative reporting to the SG about WEPIA is to blame for the hostile relationship 
between the SG and the project, and some funding issues still obviously annoy the 
coordinators who is often more interested in cost than technical issues. 
 
WEPIA handed over the project pickup to the WDMU, but at the request of the CTO, and 
in conformity with the proposal, did not provide a driver. During this period also, the 
WDMU lost the temporary data-entry clerk (she took another position) WEPIA had 
provided. While WEPIA has agreed to provide a temporary data-entry clerk until such 
time as the WDMU is assigned a data entry clerk by the Ministry (as stated in the 
proposal) the Coordinator has not yet completed her interviews to select one. WEPIA 
also handed over to the WDMU a photocopy machine. Once the WDMU installs a phone 
line WEPIA has agreed to purchase an internet subscription for one year. The 
Coordinator was given a two day training through WEPIA in “presentation Skills” by the 
project so she can better represent the WDMU.  
 
 
Relationships with USAID 
 
The CTO has always been a strong supporter of USAID and continues to promote the 
project and add substantive input at key points. However the accelerated program and 
major events imposed on the project by the CTO in recent months has put a strain on the 
project and the CTO. While the program continues to provide quality services there have 
been complaints lodged by the CTO that require an official response from 
AED/Washington. The CTO will be leaving her position on  maternity leave at the end of 
October for 3.5 months. At present WEPIA has not been informed as to who will replace 
her in the interim. 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
During this period, WEPIA formalized a few other relationships to the advantage of the 
Program. The designs for the National Gallery Park have been completed since July  but 
have not been reviewed by USAID and MWI due to the full schedules of the principals, 
Dr. Hazem and Anne Aarnes.  Once reviewed, they will be contracted and work can 
begin. 
 
During this period relationships with the Ministry of Education were further degraded. 
The new Director of the Curriculum Development Unit has been most difficult and 
WEPIA currently fears for the sustainability of the changes that have been made. A 
request has been made to Ms. Anne Aarnes, USAID Mission Director, to visit the 
Minister of Education, Dr. Touqan, with the COP and the Director of RSCN, to both brief 
him on progress and request his assistance to undo the problems currently being faced. 
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WEPIA’s relationship with the Ministry of Plan has been excellent, as AED has provided  
support to the Farmer’s Association with a community grant program. The 68 grants (for 
the development and construction of Water infrastructure, funded by the MOP/EPP 
program), have now been awarded to the communities. That work and follow-up to those 
grants (accepted by USAID as cost-sharing with the WEPIA project) have taken 
considerable time from the WEPIA grant officer. During this period the salary of the 
WEPIA grant officer was paid by the MOP grant, as well as partial salary of one other 
staff member guiding and supervising that activity. Now that these grants are almost 
complete WEPIA staff are once again turning attention to our own grant program. 
 
These MOP relationships have proven useful as the MOP now recognizes the ability of 
AED. The “model community” economic development activities will now be funded 
though the MOP following a letter sent by USAID to the MOP requesting their assistance 
to this program. However WEPIA’s scope of work at present, dose not require support 
for the economic development at the “model community”. It refers to infrastructure 
support. Should more time and resources be required for this activity an amendment to 
the C.A. will be necessary.    
 
Relationships with the governor of Karak and indeed with all the local administration and 
technical support staff of that Governorate have been excellent. The response to selection 
of Shigera as the “model community” site was very positive and field engineers and 
Mayors have routinely and consistently provided their assistance to this activity.  
 
Staff and Logistics Issues: 
 
During this period the WDMU received its final piece of office equipment from WEPIA 
(a photocopy machine) and its vehicle, housed in the MWI garage. All computers for 
WEPIA and the WDMU were replaced in this period. Old computers will be retained for 
the moment. The data entry clerk for the WDMU resigned and the WDMU has requested 
an interim replacement until the MWI can provide a full-time data-entry clerk. The 
WDMU still has no other staff except two engineers from WEPIA. This continues to be a 
problem as the work on the auxiliary sites remains incomplete. A draft plan from WEPIA 
suggesting a sample audit of the buildings in that universe, that would inform a final plan, 
remains to be accomplished. 
 
The community grant staff member, Eng. Shadi Bushnaq, seconded to the MOP/FA 
program has now returned to the program. Mr. Ehab Al Deeb, the fundraising staff 
member has passed his probationary period and will remain with WEPIA through the 
following year. 
 
Several staff took brief vacations in this period: Ms. Mutayyam Al Oran, Ms. Mona 
Grieser, Ms. Karin Aghadjanian, Ms. Lama Sidawi, Eng. Raed Nimri. 
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 
 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results of 
the cooperative agreement. In those instances where setbacks occurred, they are also 
addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
By the end of the period all NGOs were on target with their activities.   
 

 RSCN and the Ministry of Education:  RSCN continued its activities towards 
completion of the remaining modules in the school curriculum. However they 
faced a setback when the key senior staff in the program in the MOE were 
replaced. While the new staff are perhaps more qualified than the previous ones, 
the question of paying staff to work has again risen. Individuals that had been 
removed from technical work on the program due to their hostile attitude are 
again on the program. RSCN and WEPIA are dealing with the issue which is 
sensitive as, at this point, the new Director is effusing to committ the Curriculum 
staff to work on the project. In addition the MOE is undergoing major reform and 
multiple donors are now working with the Ministry, including this Department of 
Curriculum Development and providing salary supplements to staff. USAID has 
set appointments for October to visit with the Minister and the Secretary general 
to discuss these issues and to ensure continuation and inclusion of the revised 
curriculum into the educational reform effort. 

 RSCN held two workshops during this period to continue writing the modules for 
grades 7-11 with participation by MWI experts and the WDMU.  

 
 Jordan Forum For Business and Professional Women:  
 The JFBPW core group of sales women and waethat have continued to be active 

in this period. Discussions were held with the new Executive Director, Ms. Selwa 
Nasser, about the Association’s plans for sustainability of the program. 
Discussions revolved around the intention of some of the sales ladies to register 
themselves as a small business through the business incubator program and to 
have the principal suppliers of water saving devices and sanitary ware, hire the 
women as sales ladies. Since this program was experimental in the first place it is 
to the credit of JFBPW that some of these women can envision opportunity 
through these sales. A meeting was held with the staff and some sales ladies on 
additional items that are water related that could be sold as an income- generating 
item. The women accepted some of the ideas and will explore them. The waethat 
held a special meeting under the auspices of the Director of Women’s Affairs of 
the Ministry of Awqaf also to discuss sustainability issues.  Finally a meeting 
between Mr. Bassem Abdullah, Mr. Darkmoon Cliffdweller and WEPIA staff, 
along with the sales ladies indicated that there were at least 20 women ready to 
take up the plumbing repair training and a few were even prepared to become 

 6



full-fledged plumbers. Mr. Bassem Abdullah will come back after January to lead 
this program. 

 
 CSBE:  CSBE/WEPIA continues to provide bi-weekly gardening tips in the 

weekend edition, to readers of the Jordan Times and has received inquiries and 
letters of appreciation for their efforts. Their website (the water conserving 
landscape portion) is continuing to be translated into Arabic and should be 
complete during the next quarter. They have been on TV, arranged by WEPIA, to 
speak about their gardening activities and about drought tolerant plants. 

 
 CSBE has prepared all materials for the launch of the architectural competition 

for an energy and water efficient residence. The Agha Khan Foudnation has 
agreed to sponsor one of the most prestigious architects as a judge. ASEZA has 
agreed to sponsor the event by providing a) prize money; b) site for construction 
and c) construction of the winning house. ASEZA has requested that the 
competition be for both a residence and an apartment. The launch has been 
postponed due to lack of availability of key USAID and MWI executives but will 
need to be announced no later than mid-October.  

 
 CSBE continues to support the community grant program developing drought 

resistant plants for nurseries. 
 
 Jordan Royal Ecological and Diving Club: JREDS continues to be supportive of 

all WEPIA’s programs in Aqaba. Following a visit by C.O.P. Mona Grieser to 
Aqaba to monitor activities, JREDS has begun working on data collection that is 
exclusive to Aqaba and will help in forecasting demand for that area. JREDAS 
has also been pursuing a school education program with teachers and camps 
during the summer holidays. The camps are concluded and JREDS is supporting 
teachers with in-class lectures on water conservation. In January, WEPIA will 
work with JREDS to finalize an investment brochure that was requested by 
ASEZA, to alert potential investors of the concern that water issues be adequately 
addressed in their investment plans. This item was postponed at ASEZA request 
from summer 2003 to January 2004. 
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Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 

 
 
 Overview: 
 
This period saw some major successes in this goal. Two workshops were held to train 
regionally based journalists in water issues so that they could better cover these issues in 
their area. The result has been a spate of articles, well written and correctly addressing 
technical water concerns, about WEPIA and about other water programs pursued by the 
Ministry of Water and Irrigation. WEPIA’s relationship with print journalists is very 
close now, and although no journalist is paid by the project, they continue to support 
WEPIA programs. During this period some 22 articles have been published about 
WEPIA and other MWI initiatives, directly influenced by WEPIA. 
A weekly page appears  in Ad Dustour on Thursdays and focuses on Water.   
 
Newspaper Page Article Date 
Arab Al Yawm  3 Water in 

Southern 
Governorates 

15/9/2003  

Arab Al Yawm  3 MWI  8/ 9/2003 
Arab Al Yawm  8  CSBE   4/9 2003  
Arab Al Yawm 3 

 
MWI and 
harvesting 

2/9/2003 

Ad Dusatour 3 Law and water 24/9 
Ad Dustour 29 Water filters 23/8/2003 
Ad Dustour 41 Water as a 

commodity 
13/8/2003 

Ad Dustour 57 A Vision for a 
better future/ 
Water 

6/8/2003 

Ad Dustour 57 Water 
conservation in 
the garden and 
kitchen 

6/8/2003 

Ad Dustour 57 Drought tolerant 
plants and water 
conservation 

6/8/2003 

Ad Dustour 30 Analysis of 700 
wastewater 
samples  

23/7/2003 

Ad Dustour 54 Water harvesting  23/7/2003 
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As for broadcast journalists, the relationship developed by the WEPIA media specialist 
and the Production staff of Youm Jadid also continues to be fruitful. WEPIA has an on-
going 15-20 minute slot on Youm Jadid every two weeks to cover water issues. While 
most of these issues concern WEPIA programs, WEPIA has also been able to arrange 
featuring other MWI initiatives 
 

Date Theme Speakers AOB 
July 5th  BPWA- women 

sales force 
BPWA: Khawla Al 
Sheikh & Hayat Bakir 

Faucets. 
Male/female 
aerators were 
brought to 
studio for 
demonstration 

July 19th, 2003 Community 
development 

WEPIA: Abu Raja’i 
MOP: Ruby Asad 
FA: Suleiman Ghazawi 

 

August 2nd, 2003  Grant recipients  Mathayael Hwayan- 
Society of Ghor- Alam 
Rfou’ – Zahra CBO 
Mohammad Obeidat- 
Yarmouk charitable 
society.  

 

August 16th  Fundraising 
workshop 

Madeleine Sallaj- 
Exporters and Importers 
of Fruits and veg. 
Hanan Gammo- Haya 
Cultural Center 
Ehab Deeb- WEPIA 

  

August 30th  WDM Unit MWI -Rania 
Abdulkhaleq 
 IdRC-Tareq Tarawneh 

 

September 13th  WDM Conference WEPIA - Hala Dahlan 
MWI- Adnan Zo’bi 

 

September 27th  Investigative 
Reporting 
“Workshop” 

Three journalists from 
Ma’an and Tafileh. 

 

 
Perhaps the most impressive media activity during this period was the award to 
PRISMA, of the Winner of Winners prize for best overall advertising campaign in 
any category, by the Advertising Association. Judged by a team of International 
judges vetted by the International Advertising Association, the win for the WEPIA 
campaign was a major achievement, as the ads competed with such well-funded 
products as Coca-Cola, Pepsi Cola, Pizza Hut and other multi-national firms. 
WEPIA individual spots also won, including a spot for Ramadan and a spot for 
kitchen faucet aerators. 
 
 
 
Sharkiyat Media
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The Journalist Guide was completed, and the draft Arabic version was turned over to 
USAID and MWI in July for review and for technical accuracy. It is still under review by 
both agencies. 
Two journalist workshops were held during this period. 
 
The journalist workshop, held for those journalists based in the North, was attended by 
19 journalists representing the major print and broadcast media correspondents. Held in 
Irbid, the program included a site visit to a water treatment plant at JUST, lectures by 
senior WAJ and MWI representatives and a practicum on investigative journalism. 
 
The journalist workshop held in Wadi Musa for southern journalists included some 25 
participants from the south, as well as five senior correspondents from the main print 
media based in Amman. The decision to bring Amman journalists was to take advantage 
of the opportunity. The WEPIA program had already planned one field trip and one 
brown bag on the subject of water re-use for these journalists. The opportunity to 
combine the two efforts with the southern workshop, meant that the ten received a more 
in-depth exposure to the issues related to water-re-use and met the particular project 
technical staff responsible for that activity.  
 
This workshop was co-sponsored and attended by several members of the Water Re-Use 
project, at least for the first day. A field visit to their facility in Wadi Musa resulted in 
several quality articles on that subject appearing in newspapers on subsequent days. 
Following the workshop, the representative of Petra News Agency based in Wadi Musa, 
contacted the WEPIA project for ideas on follow-up stories and again was referred to the 
Water Re-Use project for additional articles. This resulted in two articles, accurately and 
well written on that subject. The Governor of Ma’an attended the closing ceremonies of 
this workshop, which was opened by James Franckeiwicz, Head of 
USAID/WRE/Amman and attended by the project CTO. Despite many requests the MWI 
chose not send a representative to this event, although the Assistant to the Secretary 
General, Mr. Adnan Zoubi, attended the northern workshop. Also attending this event 
and providing kind support was the representative of the Petra Regional Authority. Some 
ten articles were written and appeared daily in the newspapers on the workshop itself. 
 
Articles on Investigative Journalism 
Newspaper Page Date 
Al Rai 4 22/9 
Al Rai 8 23/9 
Al Rai 4 24/9 
Ad Dustour 31 25/9 
Ad Dustour 34 21/9 
Ad Dustour 35 23/9 
Ad Dustour 36 22/9 
The Star 10 11/9 (1/2 page) 
Arab Al Yawm 23 23/9 
Arab Al Yawm 23 25/9 
 
 
Jordan Times Foundation
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Tartashe, the children’s magazine produced by WEPIA in collaboration with the Jordan 
Times Foundation, was produced. This is the tenth edition of the magazine. WEPIA 
intends to bind the stories that appear in the magazine as a children’s book and sell it to 
raise funds during Fundraising Day. In addition the Jordan Times has given to WEPIA 
the original drawings produced for these various editions and these will be framed and 
sold also to support NGOs. 
 
This particular issue is now much larger than had anticipated. Some additional 16 pages 
were donated by the Jordan Times itself as the demand for this magazine is now 
increasing. This is one of the few magazine published in Jordan that does not violate 
copyrights as all the material is original to WEPIA. 
Tartasheh and Al Rai newspaper havee a 90,000 subscription in Jordan alone, according 
to Mr. Nader Horani, D.G of the Jordan Press Foundation. It is sold in Jordan and in the 
Gulf. WEPIA pays for 5,000 editions to be produced, Al - Rai pays for any additional 
copies. 
 
MRO 
During this period a contract was provided to MRO to use their omnibus to track 
knowledge and behavior of Jordanian citizens towards the “Clean your Tank” campaign 
launched summer 2003. Three questions were provided to be added to the omnibus 
survey conducted in September 2003 and the results will be provided to WEPIA in 
November 2003.  
 
RAMADAN Campaigns  
During this period several WEPIA-led activities are being held to ensure continued 
promotion through the Ramadan period. PRISMA has prepared a media plan, but the cost 
of placement of spots is still prohibitive. The MWI has been requested to write to JTV 
and request a 50% discount for air time on key programs and channels. WEPIA is 
looking for a sponsorship arrangement which costs a modest amount more than the 
ordinarily placement cost, but allows the WEPIA logo (Abu Tawfir) and a brief message 
(e.g. “This program has been brought to you by Abu Tawfir—Don’t forget  to use water 
wisely and get yourself a water saving device) to be repeated at every break in the 
program at no additional cost. WEPIA will use the same Ramadan spots that won it the 
winning prize in the Advertising awards earlier this year. The Ramadan spots will 
support the JFBPW sales ladies and waethat. In addition, one episode on Yawm Jadeed 
will introduce Rweida Riyalat, Director of Women Affairs Directorate in Ministry of 
Islamic Affairs, to give water conservation tips on the first day of Ramadan citing verses 
from the Quran. JFBPW will also promote waethat program through the Awqaf 
magazine, as well as articles on “water conservation in Islam” in different local 
newspapers.  
 
Ministry of Awqaf: 
His Excellency, the Minister of Awqaf, following a meeting with the COP, WEPIA and 
JFBPW staff has agreed to allow WEPIA a full page every month, free of charge, in the 
journal that his Ministry publishes. This journal has a 10,000 subscription base in Jordan 
but reaches over 25,000 subscribers in the region, mostly Imams, waethat, and senior 
Government executive staff and policymakers. The Director of the Waethat will write the 
first articles featuring excerpts and exhortations from Qoranic sacred writings on water, 
thrift and conservation. The first series will appear in the Ramadan issue. 
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Website Development 
At the end of this quarter WEPIA was approached by the MWI to assist them with the 
review of their website. This website support is a mandate of WEPIA, and efforts will be 
made to assist them to make their site more user-friendly and more sophisticated and 
useful. WEPIA will provide the services of it’s own website developer and an English 
language editor as support for this activity, but it is limited by the budget to direct 
support for improving the look of the site. 
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Goal 3: Sustainability of Programs and Significant increase in NGO capacity 
 
 
 
Overview: 
 
A number of activities have been contemplated and some devised to assure program and 
agency sustainability, for a variety of agencies with which WEPIA works—NGOs. 
government agencies, academic agencies etc….. With specific regard to the NGOs the 
efforts of WEPIA have been to ensure that the Jordanian NGOs approach sustainability 
and management of NGOs with greater professionalism and with greater systematization. 
Thus WEPIA’s efforts to introduce the “science” of fundraising has already proven itself 
to be extremely useful to certain NGOs that have been willing to take the steps necessary 
to raise additional funds. Programs in proposal writing have been given to both NGOs 
and over 200 CBOs in the community grant program, resulting in over 113 submissions 
of grant proposals for the cost-sharing grant program and 68 grants awarded. The 
Director of JREDS, the Executive Director of CSBE, the President of JFBPW and others 
have been galvanized by the efforts to make their programs more sustainable and both are 
successfully diversifying their funding sources, developing new long-term relationships 
with agencies and promoting themselves on the internet. Both these agencies have 
successfully raised substantial sums of money for their programs, including their water 
conservation programs. These efforts on the part of WEPIA will continue through 
Fundraising Day and through a Fundraising course being developed with Philadelphia 
University on the same subject intended for program managers. This course, with 
technical assistance from Indiana University, will provide a much-needed start to the 
process of academic specialization for non-profit managers. A research survey to be 
launched in the next quarter, and intended to measure the giving habits of Jordanians, 
will further enlighten the process of sustainability for NGOs. 
 
Sustainability issues have also featured in the efforts WEPIA has made to assure that 
NGO accounting and management systems are transparent and accurate. The project has 
provided several training programs in project accounting, both on the job and formally. 
 
The biggest issue for sustainability however, is the lack of a comprehensive NGO law, 
that supports charitable giving with incentives such as tax deductions, and leaves NGOs 
uncertain as to whether they can raise funds at all though sales to items. A very few 
NGOs have craft programs with vulnerable populations and women and sell their 
products on the open market. Others are reluctant to take that step fearing they will lose 
their license to practise. USAID may consider supporting a program that would review 
the NGO law, clarify it, make it transparent and supportive of the special role NGOs 
have, and assist in the process of carrying it through policy into law. Only reform of the 
NGO law truly will allow for sustainability. Regretfully, this effort is not within the 
mandate of WEPIA. 
 
Water Demand Management Conference: 
In an effort to make Water Demand Management itself sustainable, efforts continued by 
WEPIA to prepare for the WDM conference to be held May 30-June 4, 2004. During this 
period, the first call for announcements was printed and is being circulated. The draft 
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content for the second is available and awaiting approval from USAID and MWI. A letter 
of Authorization was provided to the Event Management  and Tour and Travel firms 
selected so that they could begin their work. A draft contract was signed with the 
Intercontinental Hotel as the venue for the conference, it being the only existing Hotel in 
Jordan with sufficient space for such a conference and exhibition. The website is on-line 
and received three thousand hits in its first month. Abstracts are being submitted, albeit 
slowly at present. A technical committee has been assembled to review abstracts as they 
come in. Technical committee members serve as volunteers. 
 
WEPIA is facing a problem in that His Excellency, Dr. Hazem Al Naser has recently 
requested that the venue be changed to the Dead Sea, where conference facilities being 
constructed, should be available in the Spring of 2004. Nevertheless, there is a risk that 
the facility might not be completed on time, although His Majesty has also decided on 
this same space for the World Economic Forum conference to be held two weeks prior to 
the WDM conference. In addition, little is know about the dimensions of available space, 
and whether it is suitable for the number of large meeting rooms WEPIA requires, the 
exhibition space proximity to the conference hall. Promoting the space to exhibitors 
without this information will be extremely difficult. The contractual issues are also a 
problem as the Intercontinental Hotel may very well assess a penalty against the project 
for booking the entire hotel and then reneging on the contract. No discussion with the 
Intercontinental Hotel management has yet been held and it is hoped that the season is 
early enough that they can still fill the space or that they will graciously allow WEPIA to 
back out of this contract. 
 
WDM masters degree and certification program
JUST agreed to the language in a Memorandum of Understanding during this period, 
although the final budgets have not yet been fully agreed upon. Several meetings were 
held with President Dr. Wajih Owais who has been extremely supportive. Under the 
terms of the agreement, JUST will be responsible for all logistics, trainee support, 
accommodation, materials production etc…. AED will be responsible for promotion and 
registration US faculty have now all agreed to participate. For the sake of savings in the 
budget and, as specified in the AED proposal, several of the faculty teaching the 
certification courses have also agreed to multi-task e.g. provide a professional 
development workshop during the conference and serve to provide minimal technical 
assistance services to the project. The COP and two faculty members from JUST will be 
visiting the US early in the next quarter to develop content for the courses. Dr. Owais has 
specified that these should be Dr. Muna Hindiyyeh, Head of the Environmental Sciences 
Department, and Dr. Wail, Abu Sha’ar Dean of the School of Engineering. 
 
At the request of USAID, and to the extent the budget will allow, WEPIA has moved the 
final series of certification courses to August, as it is unlikely that the donors or any 
practitioner would be able to leave his employment for more than a three week period. 
Since the courses prior to the conference are two weeks duration and the conference itself 
is one week, adding another two weeks requirement for the certification courses would 
require some participants to stay away from their jobs for over five weeks. USAID had 
also requested that the courses prior to the conference be delayed as well. WEPIA has 
pointed out that two factors prohibit acquiescing to USAID request. The first reason is 
that the faculty who have agreed to teach the courses just prior to the conference and also 
attend the conference are simply unavailable at later times in the year. They are experts in 
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their fields and have other commitments. The second is that the travel budget allowed by 
USAID for this activity also does not allow for returning faculty twice. USAID has also 
requested that the US faculty teach the same course twice to ensure that the JUST faculty 
have indeed learned the new topics. WEPIA is unable to comply with this request. JUST 
assures WEPIA that their faculty (all US PhD holders) are capable of learning any new 
material during the first exposure and collaboration with US faculty. The second and 
third reasons are the same as above. US faculty do not have the time to return and the 
budget does not permit returning faculty twice. The proposal specifies once only and 
WEPIA deeply regrets that it cannot accommodate USAID’s request. Nevertheless we 
have written to these faculty to see if anything can be done and requested AED contracts 
to review budgets. H.E. Dr. Hazem has fewer concerns however. Since USAID needs to 
approve the work plan, these issues need to be quickly resolved so promotion can begin.   
 
WEPIA has prepared a promotional and informational brochure announcing the courses, 
which it will pass to donor agencies in this country and in the region. That brochure is 
awaiting USAID and MWI approval. 
 
While one of the agricultural Demand courses will be taught by WEPIA an additional 
course taught by the staff and resource facilities of EIP will provide a course in irrigation 
technologies as part of the agricultural master’s degree requirements. That course will 
also have some principles of extension as part of the content. 
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Workshops Taking place during Second Quarter 2003 
Jordan Forum for Business and Professional Women - JFBPW 
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology Dates 

JFBPW 8 WSF  Training on water 
conservation – 
KARAK 

Workshop 2nd July 

JFBPW 6 women Training on water 
conservation –
KARAK 

Lecture 2nd July 

JFBPW 20 women Teaching about 
water 
conservation – 
MADABA 

Lecture 15th July 

JFBPW 15 women Teaching about 
Water 
Conservation  –
JABAL EL TAJ 

Lecture 20th July 

JFBPW 15 WSF  Training on water 
conservation – 
IRBID 

Workshop & 
lecture 

27th July 

JFBPW 8 WSF Training on water 
conservation - 
AMMAN 

Workshop 30th July 

JFBPW 10 women Teaching about 
water 
conservation - 
SALT 

Lecture 11th 
August 

JFBPW 10 women Teaching about 
water 
conservation – 
SPORT CITY 

Lecture 20th 
August 
 

JFBPW 20 women Teaching about 
water 
conservation – 
SWEILEH 

Lecture 26th 
August 

JFBPW 13 WSF Training on water 
conservation - 
AQABA 

Workshop 2nd & 3rd 
Sept. 

JFBPW 9 WSF  Training on water 
conservation – 
MAAN 

Workshop Sept 

JFBPW 13 women Teaching about 
water 
conservation –
RABYAH 

Lecture 13th Sept 

JFBPW 10 women Teaching about Lecture Sept 
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water 
conservation –
MAAN 

JFBPW 18 women Teaching about 
water 
conservation 

Lecture Sept 

JFBPW 20 women Teaching about 
water 
conservation – 
JES 

Lecture 26th   Sept 

JFBPW 10 women Teaching about 
water 
conservation – 
NEWS  

Lecture 26th Sept 

JFBPW 35 women Teaching about 
water 
conservation –
KARAK/RABAH

Lecture 28th Sept 

JFBPW Women Teaching about 
water 
conservation – 
KARAK/AYI 

Lecture 28th Sept 

 
 

· Audit for Qarnata Collage in Irbid 
· Audit and Retrofit of Rosary Collage in Aqaba 
· Booth at Cosmo supermarket on the 30th & 31st July 
· Participated in Jordan Environment Society Exhibition on the 6th of August 
· Audit for the Royal Society for Conservation of Nature 
· Participated in Pharmaceutical Association Exhibition on the 12th of September 
· Meeting with 10 WSF in Zarqa on the 28th July 
· Meeting with 18 WSF in Amman on the 12th of August 
· Meeting with 5 WSF in Salt on the 11th of August 
· Ceremony at the Ministry of Awqaf and Religious Affairs for Waethat on the 22nd 

of September 
 
 
 
 
 
 
 
 
 
 
 
 
 
     Royal Society for the Conservation of Nature – RSCN 
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Organization Number & 
Category of 

Persons Trained 

Objective of 
Training 

Methodology Dates 

RSCN 10 Teachers  Develop teacher 
guide for lessons for 
the integrated lessons 

Workshop 15th 
July 

RSCN 11 private schools 
teachers 

Develop lessons for 
integrating into 
public school 
curriculum  

Drinking 
Water Quality 
& Quantity 
Workshop  

4th 
August

RSCN 13 teachers and 
RSCN staff 

Develop lessons for 
integrating into 
public school 
curriculum 

Water Eco-
system & 
Surface Water 
- Workshop 

13th & 
14th 
Sept 

 
Sharqiyat Media Institute
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training

Methodology Dates 

Sharqiyat 
 

11 Journalists -
Amman 

Water Quality- 
visit to MWI labs 
& Zai Treatment 
plant  

Brown Bag 
lunch  

21st July 

Sharqiyat 
 

19 Journalists from 
Al-Rai, Dustour, 
Arab Daily and 
Petra - Northern 
governorates 

Training and field 
visit for journalists 
on water related 
issues 

Investigative 
Training 
workshop 

17th – 19th 
August 

Sharqiyat 25 Journalists from 
Al-Rai, Dustour, 
Arab Daily and 
Petra -Southern 
governorates 

Training and field 
visit for journalists 
on water issues 

Investigative 
Training 
workshop 

20th – 23rd 
Sept 

Sharqiyat 5 journalists from 
Amman 

Training and field 
visit on Water Re-
use 

Brown Bag 
lunch 

21st Sept 

 
 
 
 
 
 
 
 
  

Goal 4: Development of a pool of professionals working in the environment, 
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water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
Several activities under this result are well on their way to completion. While all 
NGOs working with the project had staff who were skilled in social marketing, some 
of these staff, after four years have moved on. The short course in Public Education, 
to be taught in August 2004 will include Social Marketing and all relevant NGO staff 
working with WEPIA will be invited to that course. In addition the Fundraising 
course will complete WEPIA’s efforts to improve NGO management. As stated 
above WEPIA’s efforts to improve the financial management of NGOs with projects 
have also substantially aided them to understand the need for strict financial 
management. 
 
Short Courses: The short course by Dr. Susan Middlestadt and Dr. William 
Smith of AED has been postponed till August 2004 and will be part of the 
Certification series. 
 
The short course in xeriscaping will be held May 6-12 2004. Dr. Margaret 
Livingstone of the University of Arizona will be the lead trainer. This course 
will be co-taught by JUST faculty as well as the staff of CSBE. Course 
materials are already available. 
 
The short course in fundraising will now be held April 6-13 2004 and will be 
given by two faculty from the University of Indiana. WEPIA received the 
materials for Fundraising 101 and is in the process of reviewing and 
translating them with the assistance of Philadelphia University faculty. Two 
faculty have been appointed to co-teach that course. 
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Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 
Overview: 
The auditing procedures are almost complete. The public sector audits have now 
achieved the Result objective of 60%. Currently some 62% of the universe has 
been retrofitted. The project continues to perform audits however and is in the 
process of re-auditing those buildings that have already been retrofitted. The 
purpose of this re-audit is to determine how and why WSDs are removed, if any. 
Two WEPIA staff are undergoing training in Access and Visual Basic, software 
skills necessary to handle large data bases. The two engineers will develop a more 
efficient tracking system once the course is complete, estimated at the second 
week in October. The new tracking system will allow the WDMU to better 
prioritize it’s activities and better determine which activities should be in its 
strategic plan. 
 
Support to the WDMU 
 
Corrections recommended by WEPIA technical consultants, Mr. Bill Wales and 
Mr. Michael Purcell, Mr. Bassem Abdullah and Mr. Darkmoon Cliffdweller were 
in the following areas: 

· Plumbing Curriculum- The plumbing curriculum needs major revision, 
however the process is cumbersome and the VTC itself does not wish a 
major revision to take place at the moment. All recommended that WEPIA 
make changes now specifically in the areas requested by VTC: water 
conservation; plumbing safety; filter installation, maintenance and repair; 
and some minor changes in fittings used and made. 

· Plumbing Standards- Prior to developing a new curriculum plumbing 
standards are necessary. All consultants were appalled at the lack of 
standards in Jordan. The US has the Uniform Plumbing Code and Europe 
and Asia both use the International Plumbing Code. Jordan adheres and 
trains to neither. Consequently it’s plumbing is inefficient and in some 
cases, unsafe. Plumbing Standards will be recommended for the WDMU 
future activities.  

· Stamp labeling-  affecting plumbing quality is the lack of stamp labeling 
in Jordan for plumbing materials. In the US the Underwriters Laboratory 
has a contract from EPA to monitor standards of material being produced 
in the US. All products are tested against manufacturer’s standards and 
stamp labeled. The stamp labeling assures the customer that the product 
has been tested and is allowed and able to do what it is recommended for, 
by the manufacturer. Jordan has no stamp labeling for Plumbing products 
although the Daman program of Bureau Veritas, under contract from the 
Ministry of Industry and Trade, is intended to start that system. The lack 
of such a system in Jordan means that an individual contractor or plumber 
may go to a hardware store, know that he is supposed to use a particular 
quality pipe, but have no guarantee that the pipe sold him by the supplier 
is what he requested. The lack of such a system also means that poor and 
shoddy merchandise is being used in Jordan and responsible for much of 
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the leakage in the system internal to buildings. Estimates are that 30% of 
water within a residence or a building is lost to leaks. Even five star hotels 
do not seem to be immune; WEPIA will recommend this activity as a 
future WDMU activity. 

· The effort to develop a joint venture for the production of WSDs between 
a US firm and a Jordanian manufacturer has come to a resolution. Mr. 
Wales made a thorough market assessment and evaluation and came to the 
conclusion that the market was insufficient to make an investment at this 
time. Meetings and promotion through the Amman Chamber of 
Commerce and the Chamber of Industry, found only two firms capable of 
making WSDs. The only one with the capability, as assessed by the US 
manufacturer, is Sayegh group. Mr. Michele Sayegh is not interested any 
more in manufacturing and would prefer instead to import US pieces and 
test the market prior to manufacturing. He has made an agreement with 
Mr. Bill Wales for this to take effect and is awaiting a proposal from him.. 
Both owners of production facilities were supplied with the necessary 
information to develop and improve their product lines, by Mr. Wales. 
Both declined to make the investment at this precise time. WEPIA feels 
that they have made sufficient effort in this regard. 

· WEPIA, in reviewing the recommendations of these four consultants has 
determined that they are indeed vital to the conservation program and 
should be a part of the future plans of the WDMU. At present a Guide for 
plumbers will be prepared, along with some modifications to the 
curriculum at the VTC. 
 
Other Issues: 
 

· USAID’s CTO informed WEPIA that a conditionality of the USAID total 
transfer to the MWI is appropriate staffing of the WDMU. This staffing 
will allow WEPIA to further assist the WDMU with the auditing and 
assessment of auxiliary sites. The plans for this assessment have been 
drawn up since January 2003 but cannot be implemented due to lack of 
staff at the WDMU. 

· Two of the three large user sites have been identified. They are the Sports 
Cities of Zarqa and Irbid and were approved by the MWI. Both sites have 
been visited and opportunities for conservation identified. In October a 
consultant will be hired to draw the designs for the retrofit. Candidates for 
the third site are in process of being identified. 
 

·  IDRC: IDRC continued auditing buildings and by the end of September 
had accomplished actual retrofitting of 62% of the Government buildings. 
IDRC is now assisting WEPIA in reviewing and evaluating those 
buildings that have already been retrofitted for more than a year, to 
determine actual savings and also to determine if any problems have 
arisen with the WSDs.. 
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· Codes: Managed by the WDMU Coordinator, the Codes revisions for the 
Sanitary and Beautification Codes are making progress. Since the visit of 
the plumbing consultants a few additional measures have been put into the 
sanitary codes. Regulations to implement the code will be developed once 
the codes themselves are known. A planned meeting to promote the 
Construction Code revisions to the engineering community was canceled 
at the request of USAID and is being discussed directly between the AED 
contracts office and the USAID contracts officer. One of the three 
workshops mandated in the proposal to promote the codes has already 
taken place in Aqaba. Two remaining workshops will be held, one in the 
next quarter and the second at the beginning of 2004. One new set of 
guidelines for plumbers will be added to the construction codes, but the 
Director of Codes would prefer NOT to develop a stand-alone plumber’s 
code at this point but leave it as Guidelines for plumber’s until the 
standards for plumbing have also been developed. WEPIA will defer that 
activity to the strategic plan for the WDMU. In principle it is the 
responsibility of the MOPWH to promote the codes but the Director of 
Codes has taken no steps to begin that process. 

· CSBE completed the designs for the water conserving demonstration 
national gallery park in El Webdeh in Amman. The USAID CTO and 
MWI Coordinators have both seen the designs and tentatively approved 
them, however final approval remains with the Minister and with Ms. 
Anne Aarnes, Mission Director. It has been difficult to coordinate the very 
busy schedules of these two individuals and so start of the project has been 
delayed until they meet with Princess Wijdan, Director of the national 
gallery in October. 

· CSBE has supported WEPIA’s grant Director on the matter of the 
nurseries. Two such nurseries are now in operation and plants ordered for 
them. 

· The labeling program, postponed while the majority of the technical staff 
were supporting the Shigera BOQ and contracting activities, have started 
again. Discussions with the Ministry of Industry and Trade have provided 
lists of importers, suppliers and manufacturers. A short list of items to be 
labeled ahs been prepared by WEPIA staff. The VTC training staff is 
being invited to participate in this activity. 
 

Audited & Retrofitted Sites  
September, 2003 

Sector Total  Audited % Audited Retrofitted  % Retrofitted 
Hotels  77 68 88.3 31 40.3 

Schools 42 28 67.0 18 42.9 
Hospitals 34 32 95.0 20 58.9 

Government 256 231 90.2 148 57.8 
Commercial 77 73 95.0 27 35.1 

Others 45 4 8.89 2 4.4 
      

TOTAL 531 436  246  
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Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 The community grant process has been progressing. The committee met to review the 
site of one of the facilities proposed as a plant breeding nursery, Marka Women’s 
Cooperative. USAID turned down one potential grantee in Madaba Governorate, and the 
committee is to meet again to make a final decision, as soon as possible in early October. 
One problem that the Coordinator has is that all the committee members have extremely 
busy schedules leading up to Ramadan and bringing them together is proving difficult.  
 

· Shigera Model Community: During this period Shigera model community 
had its launch attended by the Minister of Water and Irrigation, Dr. Hazem 
Al Naser, Ms. Anne Aarnes USAID Mission Director, USAID staff and 
the Governor of Karak Province and his staff. The ceremony was 
broadcast on the national news the following day. Groundbreaking started 
almost immediately. WEPIA staff have planned a once-a-week 
supervisory schedule from headquarters but have contracted with the civil 
engineer responsible for the urban and Housing Development work in the 
village, to monitor the work of the WEPIA contractors also. The ceremony 
was well attended and the dignitaries seemed much pleased. The event 
was not without its challenges and additional expenses were generated 
when the late decision of His Excellency Dr. Hazem to attend the event 
with less than 24 hours notice, necessitated last minute changes in venue, 
time, invitations, promotional materials and speeches.  

· USAID is anxious to have WEPIA assist the Shigera community in its 
income-generating efforts as well as in rehabilitating the water networks 
of the village residences. Since this aspect of the work is not in the 
extension proposal it is possible an amendment may be needed if 
resources, human or financial, are to be drawn from other activities to 
support this work. WEPIA has already conducted a participatory 
assessment to determine the resources of the community and the skills 
available to see what possibilities there might be. While USAID is anxious 
to experiment with light industry, it is possible that the circumstances of 
this particular village may not be able to support such work. During the 
next quarter, WEPIA intends to continue discussions with the villagers, 
the local authorities and with the staff of the Ministry of Planning, who are 
well versed in such economic activities. 

 
The FA/MOP cost-sharing program is almost at an end. A no-cost extension was 
provided to the farmer’s association by the MOP as they still had some remaining funds. 
Some of those funds will be spent on a research activity, managed by WEPIA, to 
determine success factors in such small grants programs.   
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Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Bill Wales CFO To discuss with 

Jordanian 
manufacturers the 
possibility of 
manufacturing WSDs 
in Jordan 

Sept. 14th, 2003  
Till Sept. 26th 2003  

Mr. Michael Purcell Engineer “                         “ Sept. 14th, 2003  
Till Sept. 26th 2003  

Mr. Darkmoon 
Cliffdweller 

Codes trainer and 
supervisor 

To review the VTC 
plumbing curriculum 
and suggest 
improvements 

31st August, 2003   
Till 11th Sep, 2003 

Mr. Bassem Abdullah CFO To review the state of 
plumbing in Jordan and 
help develop the 
plumbing Guide 

30t August, 2003      
Till 15th Oct, 2003  

 
 
 

SELECT ACTIVITIES ANTICIPATED NEXT QUARTER 
 

Using the Fourth Year Work Plan as a guide, WEPIA staff anticipate continuing or 
finalizing the following activities and events with NGO partners and collaborators. 
 

· Under a subcontract arrangement with RSCN continue the process of 
curriculum development, in collaboration with the Ministry of Education 

· Produce a Ramadan campaign in support of WSD sales 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

WORKPLAN FOR WEPIA ACTIVITIES YEAR Five, November 2003-February 2004 
 
                                         Implementing Agency and Activity    Status  

Goal 1: Interactive 
Water Education 
program 

Youth and Women’s 
Outreach Program 

JFBPW— 
• Continue with education programs for Waethat and WSF  through 

April 2004 
• Special Ramadan programs in progress 

d 

d 
  Jordan University for Science and Technology (JUST) 

 
• Promotional brochure completed and sent out by USAID to regional 

USAID offices and donor offices (pending approval by MWI and 
USAID) 

• COP and Faculty Visit the US to develop content with lead US 
universities 

• First Introductory course  
 
 

 
 
Completed but delayed till December  
 
 
completed 
 
February 2004—on schedule 

  Philadelphia University 
 

• Preparation of course content for Spring course in Fundraising 
• Research activity on Jordanian giving habits 

 
 
Completed 
In process—top line results expected 
January 30 
 

 Integration of Water 
Issues into School 
Curriculum 
 
 
 
 
 

RSCN—Curriculum Reform Activity 
 

• Content for remaining grades 7-11 completed and submitted to MOE 
• Teacher’s Guide (if MOE accepts) produced 
• CD completed and submitted to MOE 

 
 
Completed Jan 2004  
 Submission delayed by MOE due to 
EREFKE 
In process 
Completed January 30, 2004  

Goal 2: Media 
Campaigns 

Three discrete 
multi-media 

All NGO partners and subcommittee, led by WEPIA 
• Fundraising Campaign planned for January-April 2004 (second in 

 
In process 
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campaigns  Results required) 
• Ramadan campaign  
• Results of “Clean Your Tank campaign” omnibus survey 

 

 
Completed 
Received 
 

  Sharqiyat Media: 
• Journalist’s Guide to Water Resources in Jordan published 

 
 
 

• Brown bag lunch for journalists 
 

 
 

 
Submitted to USAID and MWI  
June 2003 Received MWI and USAID 
approvals 
 January 10th 2004  
             
Completed Nov. 2003 
 
 

 Journalists and Press 
Sector  

On-going 
• Journalist awards criteria to be developed with committee. 
• JTV training in Investigative journalism 
• Regular articles in newspapers—Weekend Jordan Times 
                                                           Ad Dustour—Every Thursday 
                                                           Youm Jadid—bi-weekly 

 
In progress 
Canceled by JTV 
In Process 

 Tartasheh Magazine Jordan Times Foundation 
• Development of final  issues of Tartasha 

 
In process--due February 2004  

Goal 3: NGO 
Capacity 
Building 
 
 
 
 
 
 
 

Sustainability 
program 

WEPIA— 
• 1 Fund Raising Workshop with Indiana University to be held in the 
Spring 

• Fundraising Day, Spring 2004 
• Sustainability plans in progress with each partner NGO  
 

 
In process 
 
In process 
In process—steering committee of 
NGOs working very well to plan 
efforts. 

Goal 4: Individual 
and Institutional 

Multiple Activities 
 

WEPIA_ 
• Social marketing course, transformed into Public Education course to 
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Capacity Building  
 
 

be taught by AED  as part of master’s degree program 
 
•  
•  
•  
•  
• Some 60 teachers have been trained by RSCN and Consultants in 
writing curriculum—this result is complete 

• Workshops for teachers in interactive methods 
 
• Study tour to US by JUST faculty 
• WDM conference and program for upgrading knowledge of 
Jordanians on WDM  

• Certification course promotion materials published and distributed  to 
regional entities 

 
• WDMU Director attends US IWA Water Conservation conference and  
• Improvement of MWI website 
• WDMU technical support: 
                  Website support 
                 Clerical support—secretary provided 
                Support for paper for Re-Use conference provided by Eng. 
Motassem and C.O.P. 
 

In process—commitment from 
 Bill Smith, Susan Middlestadt  
and Preeti Sardahar (Seattle Water 
 utility) 
Planned 
 
1 remaining, 1 completed December 
 2003 as part of curriculum completion 
 
Completed November 2003 
In process in collaboration with 
USAID and MWI 
Completed and on-going USAID 
 and MWI 
  
MWI refused travel permission 
 
In process 
On-going—needs discussion 
Website English editing completed 
Website Arabic translation completed 
Comments provided on improving  
and enhancing website 

Goal 5: Increase in 
number of public 
and private 
buildings with 
WSDs installed 

Water Conservation 
Programs 

Retrofitting and System Improvements Program 
• Water Audits of key buildings—Public Buildings have achieved the 

required result of 60% (actual is 62%) will continue efforts for 
remaining buildings 

• Two sports cities identified will be audited and RFP for design 
completed 

• Auxiliary sites—awaiting WDMU staffing, preliminary plan prepared 
• Vocational Training Center—Purchase of materials for workshops 
                                                      Curriculum Guide drafted 
                                                      Training materials prepared 
• Plumbing research and review of audited buildings 

 
In process 
 
 
Consultant contract given out 
 
In process 
In process 
Completed 
In process 
 
Sample selected with help of LEMA 
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• Three community centers to be  identified for rehabilitation 
• Sanitary Codes and Outdoor codes completed and sent for review 
• Initiate identification of regulatory mechanism for codes for new and 

existing buildings 
• Labeling Program—identify key appliances, develop standards based 

on existing recognized efficiency standards 
• Assist a local manufacturer to provide good quality WSDs for local 

market—this result is considered completed with visit by Bill Wales 
and Michael Purcell—Report pending 

• Five rural centers identified for retrofit and rehabilitation 
• Recommendations for MWI  public centers  
• Recommendations for 5 year strategy for WDMU 
 

 
Delayed—needs discussion 
Delayed pending codes 
 
Not yet started 
 
 
Completed 
 
In process 
Awaiting MWI selection-short-list sent 
In process 
 

 Water Conserving 
Landscapes 
Program 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CSBE 
•  Arabic website translation--completed 
• Architect’s competition announced in press 
 
• National Gallery Park, construction starts (CTO and WDMU 

approvals obtained) 
 

• TA support for two CBOs 
 

 
• Landscape manual 
  
• Support for “model community” and other community development 

sites 

 
 
4 
 
Groundbreaking started Jan 2004,   
TOR’s for work completed 
 
On-going 
 
 
 USAID and MWI approval 
Submitted July 2003, review by MWI 
 and USAID completed January 200 
TA provided on an as-needed basis 

Goal 6: 
Community 
Grants 

Community Grant 
award program 

WEPIA 
• Last set of grants 2003 to be awarded 
 
• Identification of last cycle grants for 2004 
• Evaluation of existing grants 

 
Awarded November with approvals 
 by USAID and MWI 
Partially Awarded January 2004  
 
December/January- report due 
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Water Efficiency and Public Information for Action (WEPIA) 
Fourth Quarter Performance Report 

October 1-December 31, 2003 
 

 
  
 Overview: 
 
This is the fourth quarterly performance report covering the period October-December 
2003. It is structured according to WEPIA’s six goals and anticipated results as listed in 
the cooperative agreement between USAID/Jordan and the Academy for Educational 
Development (AED) in 2000. This report covers events and activities in this quarter and 
outlines future activities for the coming year. 
 
During this quarter work progressed smoothly, if at an accelerated pace. The project 
moved forward on preparations for the Water Demand Management conference as well 
as making progress on finalizing the details for the WDM Master’s level courses to be 
taught in collaboration with Jordan University of Science and Technology.  
 
Key events in this quarter were the travel to the US of Chief of Party Mona Grieser, with 
two faculty members from JUST, to develop lesson plans for the WDM courses and 
finalize agreements with US Universities. In addition the period was marked by a 
temporary change in CTO as Ms. Setta Tutundjian took maternity leave and was replaced 
with Eng. Abdullah Ahmad, a former USAID/WRE employee, familiar with the project 
and the staff. During this period Eng. Motassem Haddadin, one of WEPIA’s earliest 
hired employees and a key member of the team resigned to take up work with another 
project. Finally a key deliverable, the revision of the formal school curriculum to reflect 
the country’s water information and needs, was completed. 
 
Because this period included both Ramadan and its subsequent holiday, as well as 
Christmas and New Year the working period was somewhat foreshortened. Nevertheless 
a great deal was accomplished. 
 
Relationships with MWI  
 
Relationships with senior staff at the Ministry have not improved. Relationships with the 
project Coordinator at the MWI seem to be ambivalent at best--sometimes supportive, 
sometimes extremely difficult. The concerns seem to stem from a generalized lack of 
trust and an ambience within the Ministry that breeds suspicion of contractors in general. 
The relationship is not and has not been one of partnership and collaboration, but of 
mistrust and control. This is most regretful as the importance of the work undertaken by 
WEPIA and the challenges it faces in setting up a large conference and other results, 
would benefit from much closer cooperation. The lack of trust results in a management 
style that exacerbates the situation. WEPIA is at a loss as to how to improve the situation, 
other than to insure that the work is completed with the usual excellence of quality 
expected of AED, and to hope that the USAID CTO can share with the MWI some of the 
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more positive aspects of WEPIA’s work. It appears that news reaching the Secretary 
General from his own sources is exclusively negative and one-sided.  
 
WEPIA has hired a data-entry clerk for the Ministry’s WDMU Department and has 
provided training to the Coordinator in computer skills.  
 
In one area in particular, the program has earned the enthusiasm of the Minister and that 
is for the WDM conference, although the working details are still often difficult. 
Relationships with the Minister remain very cordial, although his program keeps him 
very busy.  His Excellency has been very interested in the conference and WEPIA in 
turn, headed by Team Leader Hala Dahlan, has been working feverishly to ensure that  
his confidence and trust in WEPIA is not misplaced. During this period two meetings 
were held with the Higher Committee in charge of the conference. WEPIA had been most 
concerned that the change in venue for the conference, requested by His Excellency, 
would mean an increase in the rates charged by the Dead Sea hotels to the public, and 
might mean the difference between them coming to the conference or staying away. In 
addition the cost of several services provided to participants, from airport transfers to bus 
services, to facility costs did indeed go up. The total cost of the contract is now over the 
amount initially budgeted by WEPIA. WEPIA has already contracted the Event 
Management firm to raise additional sponsorship funds from the private sector to cover 
some of these unexpected expenses. His Excellency, also wishing to relieve WEPIA of 
some of these costs, at the last two meetings of the Higher Committee attended by 
USAID CTOs. had requested that USAID contractors be approached to voluntarily 
sponsor aspects of the program. His Excellency approached these contractors directly, by 
letter, through MWI channels but requested WEPIA to handle any funds that might be 
raised. 
 
USAID’s CTO, Mr. Abdullah Ahmad, later informed WEPIA that the USAID Mission 
was most unhappy with this method of raising money and had requested the contractors 
not to comply. The Mission, did not directly inform the Ministry however. WEPIA has 
made it clear to the Mission that the initiative did not come from WEPIA, and that 
WEPIA had spoken directly to the Secretary General after the last meeting suggesting it 
would be difficult for Contractors to comply.  
 
Since USAID was not approached by the MWI, prior to its making the solicitations, and 
since it obviously does not approve this kind of solicitation, WEPIA has regretfully 
informed the Ministry that it cannot encourage the solicitation of funds from USAID 
contractors. The MWI Secretary General was most displeased as some of its own 
contractors, other than USAID, seem to have already provided funds. These were to go 
into a special account initially to be managed by the Director of the PMU. Later H.E. 
amended that to request AED open the account with the Minister as co-signator and 
USAID as supervisor. With the absence of any USAID participation, the MWI Secretary 
General no longer wishes to entrust these funds to AED and the matter will be brought up 
before the next Higher Committee. Unfortunately the effect of all these events has been 
to bring MWI displeasure down on WEPIA, even though the project did not initiate this 
kind of fund-raising, nor solicit it, nor was responsible for USAID’s response 
 
USAID, in a monthly meeting of Contractors with MWI officials, requested MWI 
intervention to persuade the Dead Sea hotels to provide WEPIA with, at least USAID or 
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Government rates, for the WDM conference, as promised by the Minister. The MWI has 
decided not to intervene. 
 
The program has also noted other delays caused by internal MWI issues. The MWI 
Coordinator and the Director of Public Relations/Assistant to the Secretary General, have 
strained personal relations with each other which have affected the project and will be 
discussed elsewhere in this report.  
 
Finally, the Secretary General and the Minister have made it clear that they will tolerate 
no staff absences until after the WDM conference, including travel on study tours. Ms. 
Rania Abdel Khaleq the Coordinator, was refused travel by His Excellency the Secretary 
General, even for a few days, to attend a WDM conference in Sharm El Sheikh. He has 
also refused to permit her to travel to the US to attend the AWWA water conservation 
conference. WEPIA hopes to make travel/study tour arrangements for Ms. Rania Abdel 
Khaleq for immediately after the conference. WEPIA has informed its own staff that only 
emergency leave will be granted prior to the conference. Ms. Rania Abdel Khaleq also 
took leave during this period. 
 
The Coordinator gave a presentation to the Waste-water Re-use project’s Conference 
participants in November, on the WEPIA gray water codes. The paper was co-authored 
by Engineer Motassem Haddadin, and Ms. Rania Abdel Khaleq and further reviewed and 
edited by the COP. Her presentation was well received by the audience and was printed 
into a paper format for publication in the conference proceedings. 
 
 
Relationships with USAID: 
 
USAID’s CTO, M.s Setta Tutundjian took maternity leave during this period. 
Relationships with the interim CTO, Mr. Abdullah Ahmad, have been cordial and 
professional. Mr. Ahmad was briefed once a week. AED and USAID have agreed that 
early in this final year of the program a joint meeting with project, USAID technical and 
contract staff should be held clarifying the Co-Operative Agreement results and 
expectations. 
 
AED received a request from USAID in October to propose additional “model 
communities” and present a budget. AED has completed this task and sent the proposed 
budget and technical response to USAID in November. At the end of this quarter no 
response had yet been received from USAID. 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
Relationships with the Ministry of Education are cordial but due to the launch of 
EREFKE, it appears that the second set of revisions of WEPIA curriculum changes may 
not go into the textbooks, as did the first set of revisions. The MOE would like to 
postpone integrating the revisions until the Canadian team supporting EREFKE has made 
its own revisions to the entire curriculum. A Higher committee meeting is expected late 
January/early February to present the final Lessons and the completed CD to His 
Excellency the Minister and other dignitaries, possibly including the Mission Director. 
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Relationships with the Governor of Karak and indeed with all the local administration 
and technical support staff of that Governorate have been excellent. The response to 
selection of Shigera as the “model community” site was very positive and field engineers 
and Mayors have routinely and consistently provided their assistance to this activity. 
USAID has received very favorable reviews from the citizenry of Shigera for their work. 
Unlike the Ministry of Plan efforts, the citizens feel that WEPIA/MWI/USAID have kept 
their word to the citizens and provided top quality work. This was apparent during a 
recent visit to Shigera by Mr. Abdullah Ahmad, USAID interim CTO, where the citizens 
made it clear that they were enormously grateful to USAID, and demonstrated against the 
work of the MOP. 
 
Staff and Logistics Issues: 
 
Eng. Motassem Haddadin has left the project. The WDMU also received an accountant 
provided by the MWI, apparently in lieu of an engineer. 
 
Several staff took brief vacations in this period: Ms. Mutayyam Al Oran, Ms. Mona 
Grieser, Ms. Karin Aghadjanian, Ms. Lama Sidawi, Eng. Raed Nimri. Ms. Hala Dahlan. 
 
The contract with FA to utilize MOP money for grants purposes, has ended. A total of 68 
grants were awarded in water infrastructure support to rural committees. An evaluation of 
that work is expected shortly.   
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ACCOMPLISHMENTS AND PROGRESS ACHIEVED DURING THIS 
QUARTER 

 
The following section presents brief summaries of actions taken and achievements 
realized by WEPIA. They are grouped according to the goals and anticipated results of 
the cooperative agreement. In those instances where setbacks occurred, they are also 
addressed. 
 
Goal 1: Interactive water education programs widely available and accessible to 
teachers and students in public and private schools, religious leaders and NGOs. 
 
Overview: 
 
The water education programs that WEPIA has supported with NGOs, both formal and 
non-formal are reaching a conclusion. Most have been very successful. A few have 
transformed from their original programs into smaller, more efficient activities.   
 

 RSCN and the Ministry of Education: as stated above, the revisions to the 
educational curriculum are now complete. Only the CD remains to be finished 
and the narration added in January. A Higher Committee meeting should be held 
in February to discuss next steps. RSCN meanwhile, is working on the Teacher’s 
Guide and will do teacher training during the summer of 2004. The material that 
they have produced will be edited and put into book format by WEPIA. 

 
 His Majesty has noted the electronic material produced by RSCN for WEPIA and 

has requested their participation in the Swiss, e-Knowledge conference sponsored 
by the World Bank. Only two NGOs were cited as working in the area of e-
knowledge and WEPIA was happy to note that RSCN was one of the two. In 
addition, Ms. Mayyada Abu Jaber, the Team Leader for this activity at RSCN was 
requested to participate as a presenter of the curriculum in an Environmental 
conference in Spain. RSCN has also made presentations to the new Minister of 
the Environment with great success as it has demonstrated that it is capable of 
handling educational activities and has staff and support consultants (teachers) 
who can write interactive curricula. RSCN itself has gained tremendously from 
the work it has done under the USAID/MWI flag with WEPIA. It has brought 
them greater recognition and increased funding from private sector as well as 
donors. 

 
 Jordan Forum For Business and Professional Women:  
 During this period the waethat in particular renewed their activities during 

Ramadan holding 15 meetings, exhibiting at two Ramadan exhibits, distributing 
copies of a mini-booklet “Water in Islam”. In addition two articles on the program 
were published in the journal of the Ministry of Awqaf, sent to over 30,000 
subscribers. Ramadan activities were supported by the two Ramadan spots placed 
by WEPIA on JTV as part of a Ramadan campaign. WEPIA and the principals of 
this program have had much discussion about the future of the program. WEPIA 
has requested that no new sales ladies should be trained, other than those few 
selected for the lady plumber’s training. From April to November 2003 some 
34,052 women have been reached directly and trained on how to do a home audit. 
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1226 lectures have been held in mosques and schools and 27 mosques have been 
audited. 

 
 CSBE:  CSBE/WEPIA continues to provide bi-weekly gardening tips in the 

weekend edition of the Jordan Times. Most of the relevant website (the water 
conserving landscape portion) is now translated into Arabic and receives an 
average of 600 hits from all over the world. The manual has been translated into 
Arabic but is still at the MWI and USAID awaiting approval. During this period 
CSBE launched the eco-friendly home competition for architects. It sent mailings 
to over 800 e-mail addresses of architects, universities, individuals, magazines 
and other institutions. The competition was also advertised in the principal 
Jordanian newspapers. The newspaper advertisements stimulated a grievance 
complaint from the Engineering Association, which has since been resolved. The 
number of hits on their website has doubled and at least six other prestigious 
architectural sites have linked to the CSBE site. The MWI has also linked to the 
site. 80 agencies and individuals have requested the forms for the award but it 
remains to be seen how many will actually submit designs. Typically 10-20% 
percent is considered successful. 

 
CSBE had a meeting with Dr. Margaret Livingstone, a consultant from the 
University of Arizona visiting Jordan on another assignment. They finalized the 
upcoming graduate level course in arid landscaping to be held under WEPIA 
auspices in April 2004. 
 
Progress continues on the demonstration park in El Webdeh with USAID Mission 
Director Anne Aarnes, Secretary General Eng. Sa’ad Bakri and concerned staff 
visiting the National Gallery and receiving a briefing of the plans and costs. 
Discussions with the Greater Amman Municipality indicated strong support from 
the Mayor. Tenders are being completed for the underlying structure of the Park 
which His Excellency the Mayor has agreed to fund, including also the plantings 
and labor. The Japanese Embassy has agreed to fund one of the park’s mini 
demonstration sites and CSBE is seeking additional funding for other aspects of 
the park design. CSBE is also finalizing the tenders for the finishing aspects of 
the park (lighting, fencing, exhibits etc..) and placing signs to acknowledge 
USAID and MWI support to the park. Groundbreaking will start in January but 
will be dependent on the speed with which the GAM awards the tenders. The 
MWI Coordinator has been requested to facilitate this matter. 

  
 Jordan Royal Ecological and Diving Club: JREDS also ran Ramadan activities 

reaching 1084 persons through a school program for teachers and students, and 
the general public through demonstrations of the water conservation machine. The 
JREDS engineer has also audited almost all relevant buildings in Aqaba. 62% of 
hotels are now retrofit, 40% of Governmental sites, 40% of restaurants . 100% of 
all sectors have been audited however in Aqaba. JREDS will now work closely 
with ASEZA to pressure building owners and managers to actually retrofit.  
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Goal 2: Effective media campaigns, state of the art social marketing techniques 
and radio and television spots, special TV programs and print materials are 
designed, tested and disseminated. 
 

 Overview: 
During this period Jordan Television was re-scheduling their programs due to Ramadan 
month and the 2004 TV program plan. Programs such as Yawm Jadeed were put on hold 
in November for new programs tailored for Ramadan. The Producer for Yawm Jadeed, 
Ms. Arwa Al Zoubi who has been most helpful in supporting WEPIA access to Yawm 
Jadeed, has been transferred to another program and will continue to support WEPIA 
from her new program. It is hoped that WEPIA will continue to receive its once-every 
two weeks fifteen minute exposure on Yawm Jadeed once TV schedules are finalized in 
January. 
 
WEPIA media department has established very good relations with Petra News Agency 
during the last quarter, almost all WEPIA activities held from (Oct-Dec) were published 
via their website to be picked up by other newspapers. The following table represents the 
press coverage received in the last quarter.  

Newspaper Page Article Date Size 

Al Rai 6 WDM conference 16/10/2003 4.4 columns * 9.5 
cm 

Al Rai 7 CSBE 
competition 

12/11 2003 1 column * 15.5 
cm 

Arab Daily 2 WDM conference 
(with the picture 
of the 
announcement/ 
colored) 

10/11/2003 4 columns *18.5 
cm  

Al Rai 3 WDM conference 15/11/2003 3.8 columns *12.5 
cm 

Jordan Times 3 Water 
Conservation 
(picture of Abu 
Tawfir) 

19/11/2003 3 columns *15.5 
cm 

Arab Daily 3 Abu Tawfir 
character/ Award 

19/11/2003 3 columns *19.7 
cm 

The Star 13 L’eau, une 
question de 
survie- WEPIA/ 
LEMA 

25/12/2003 6.5 columns * 27 
cm  

Arab Daily 7 National 
Fundraising day + 
picture /black and 
white 

29/12/2003 5.2 columns * 14 
cm  

Ad Dustour 5 National 
Fundraising day 

29/12/2003 3.4 columns *17 
cm 

Only on Petra 
News Agency  

PETRA  
Web site 

Waethat 
Activities in 
Ramadan 

4/11/2003 
 

N/A (around 
300 words) 
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WEPIA has succeeded to obtain 5 minutes in the video broadcasted to passengers in the 
Royal Jordanian Airlines. The script will highlight water situation in Jordan and include 
an invitation to register in the Water Demand Management Conference. In addition the 
RJ Director, Mr. Samir Majali, has also agreed to publish an article provided by WEPIA 
in their WINGS publication. The second announcement and registration brochures will 
be also put in seat bags for passengers. WEPIA media specialist is working on getting 
another approval to obtain a booth in Queen Alia Airport/ Arrival hallway, during the 
month of May to play a video on water.  
 
However the project may lose the interest of journalists in program activities. The 
Secretary general has decided that MWI staff must give the journalists brown bag 
luncheons and has designated Rania-Abdel Khaleq, the WEPIA Coordinator and Mr. 
Adnan Zoubi, to speak on behalf of the MWI. While Rania can certainly present the 
program well, the journalists have consistently requested that individuals other than the 
MWI share their knowledge so they can learn something new. The program had arranged 
for the two faculty providing the first WDM course to give a brown bag luncheon. This 
was vetoed by H.E. The SG. The project cannot help but feel that opportunities are 
missed when the Government does not appreciate how to market itself to journalists 
using journalist needs to guide them rather than their own preferences 
 
 
Sharkiyat Media: 
The journalist training has all but ended as WEPIA has held multiple functions with and 
for journalists and will soon publish the Journalist’s guide. Two more brown bag lunches 
remain that will be given in January and March 2004. The original speakers for the first 
brown bag were the faculty coming from the US to teach the “Introduction to Demand 
Management” course, but His Excellency the Secretary General of the MWI, has refused 
their participation and nominated Rania Abdel Khaleq instead. A second brown bag 
luncheon has been given to Adnan Zoubi as speaker and WEPIA is considering canceling 
the lunch.  
 
The Journalist Guide had been delayed for several months pending approval from the 
MWI and from USAID. The initial drafts in Arabic, had been submitted to both agencies 
in June but the absence of the CTO and the reluctance of the Coordinator to approach Mr. 
Adnan Zoubi, meant that this item has not yet been completed. WEPIA’s own attempts to 
approach Mr. Zoubi have been fruitless. Mr. Zoubi has decided that the content, already 
approved in English by the MWI and USAID, needs major revision. WEPIA will attempt 
again in January to reach Mr. Zoubi. 
 
Several changes have also occurred at JTV that have postponed a planned training 
session for TV producers and reporters. Other donors have taken on the task of upgrading 
JTV, senior staff may soon be changed. WEPIA feels that this kind of training would be 
redundant at this point and proposes using the funds instead to request JTV produce a 
small video on the proposed NGO “Zaid Al Khayr” fundraising day.  
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Jordan Times Foundation: 
Tartashe, the children’s magazine produced by WEPIA in collaboration with the Jordan 
Times Foundation, is due for its next production in March to coincide with Water Day. 
The last Tartashe issue was on Agriculture and water. 5000 copies were printed out and 
distributed to many private and public schools in the region.  
  
Distribution list for Tartashe by WEPIA: 
 

Organization Quantity 
Haya Cultural Center HCC 2500 
Jordan Forum for Business & Professional 
Women JFBPW 

1000 

Royal Society for Conservation of Nature 
RSCN  

1000 

Water Re-use project-Egypt 30 
JEPA 50 

 
 
Distribution list for Tartashe by JFBPW: 
 
 

 
 
 
 
 
 
 
 
 

 
Distribution list for Tartashe by RSCN: 
 

Department Total no. of copies  

Amman educational 
department/1 

66 

Amman educational 
department/2 

66 

Amman educational 
department/3 

22 

Amman educational 
department/4 

32 

Private education  52 
Zarqa 42 

Rousaifa 42 
Assalt 42 
Ein al basha 42 
Madaba 22 

Distribution No. of copies 
WSF program 265 
Lectures and gatherings 175 
Waethat Program  425 (Zarqa, Kerak, Aqaba, 

Maan, Tafileh, Irbid, Salt 
and Amman  

Members of JFBPW 30 
In stock 280 ( to be distributed  ) 
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Dair alla  18 
South shouna 22 
Al mafraq 42 
North east Badeya 22 
Northwest badeya  22 

Ajloun  37 
Jerash 32 
Irbid 42 
Irbid 27 
Bani kenana 37 
Kora 22 
North Jordan valley 22 
South Jordan valley 22 
Ramtha 22 
Alkarak 42 
alqaser 42 
South mazar 42 
Tafela 47 
Ma'an 52 
Petra 17 
Aqaba 27 
UNRWA  32 
 1150 
Total  

 
 
Distribution list for Tartashe by HCC: 
 
Private Schools Number of 

magazines 
Public Schools Number of 

magazines 
Jabal Amman Islamic College 150 Ammoria Secondary school 100 
Al Sarh school  90 Al Rama High school 25 
Al Aqsa 20 Khawla Bent Thalaba 35 
Al Qisaria 25 Irbid camp 21 
Alphabita  29 Abu Hamid  22 
Shajaret al Dur 50 Asmaa bent abu baker/ Salt 48 
Orthodox Schools 40 Beer al Dabaghat 30 
Arabic Academey 120 Al harameen  45 
Majd Academy 60 Fatmeh bent abd al Malek 50 
Al jamaa al Thania 80 Al Maamon Secondary school 50 
Al Amal center  16 Bent Imran 50 
Al Farah  12 Atika bent Zaid 35 
University of Ramleh 35 Zuhour schools  100 
Al Zafran  20 Al Hussein 50 
Qusoor Schools 25 Nazal al Olaa 50 
Al Ahliya 90 Jameeat ain karem 70 
Al Rayan 20 Al Fursan  20 
Al Omariaa  160 Al Ashrafia 50 
Little Muslim School 70 Krima High school 20 
New Light  50 Zainab bent al rasool 40 
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Al Baooniah  30 Banat al Naser 62 
Al Fallah 40 Musaab ben Omair 50 
  That al Netaqain 20 
  Al Yarmouk  25 
Total 1232 Total 1068 

 
 
MRO Research: 
A contract was provided to MRO after an RFP was issued, to determine Jordanian citizen 
perceptions towards giving to charities. The field work will be completed in January and 
the top line results should be available by mid-February, given that the first week in 
February may be a National Holiday (Eid Al Adha).  
 
Ramadan Campaigns:  
During this period several WEPIA-led activities were held to ensure continued promotion 
through the Ramadan period. The MWI had been requested to write to JTV and request a 
50% discount for air time on key programs and channels as per the Secretary General’s 
request to Mr. Adnan Zoubi. No such letter ever was sent despite the follow-up efforts by 
WEPIA staff and WEPIA paid the full rate for the air time. The discount WEPIA 
received was a courtesy discount supplied to Prisma, our advertising agency, by JTV, 
which they in turn generously passed on to WEPIA. Other interpersonal activities during 
Ramadan are reported elsewhere in this report. 
 
Website Development: 
The website has been fully supported by WEPIA since the first requests were made by 
the MWI. Several meetings were held during which the WEPIA website specialist gave 
comments on the website as it was in transition. The new face of the website has taken 
some of those comments into account and is much improved. There has been some 
confusion as to WEPIA’s expected support as the website technicians had asked for 
training, data base support and management planning support. The Secretary General did 
not approve any training for the team and a letter was received requesting different items 
for support. To date all English text pages have been reviewed and edited. Text for 
translation into Arabic has been received piecemeal but has been forwarded to an Arabic 
translator and is expected early January. No comments have yet been received from the 
MWI regarding the quality of translation and it is assumed that the quality is acceptable. 
WEPIA has set a schedule with the website team, which they approved, for the various 
stages of the support. The WDMU pages are undergoing review by another web 
specialist and are also awaiting writing of the main text by Ms.Rania Abdel Khaleq. 



 
14 

 
 
 

 
Goal 3: Sustainability of Programs and Significant increase in NGO capacity 
 
 
 
Overview: 
 
Perhaps one of the most exciting aspects of the capacity building program has been the 
encouragement and development of an advocacy group by WEPIA that is simultaneously 
considering changes to the NGO law, learning fund-raising methods through the launch 
of “Zaid Al Khayr” fund-raising day, and through the experience of coming together as 
an inclusive rather than a competitive group, for the benefit of all. 
 
Zaad Al Khair: 
 
While WEPIA has been the prime motivator and provided inspiration and secretarial 
services for the group and their work, it has tried not to lead but has sought to derive 
leadership from the group itself. A steering committee and sub-committees have 
developed programs, sought sponsorship, established conditions, contacted the Royal 
Court for patronage for the day, developed a list of volunteers, considered and rejected 
obtaining an Event Management firm to handle activities and has held meetings with as 
many as 78 NGOs all interested in participation. It has succeeded in obtaining the Mayor 
of Amman’s support, both financially and morally for the use of the facilities, for labor, 
for commodities and for permission to raise funds. 
 
This mobilization of the NGO community has been an outstanding success. The NGOs 
realize that the success of the day is not the amount of funds they will raise but the very 
fact that they are working in cooperation and harmony for the good of the country. The 
members of the committee have grown and are inspired themselves, where before they 
had been reluctant. They universally cite the WEPIA Fundraising specialist as their 
source of inspiration and are enormously grateful to him for the steady and persistent 
support he and his WEPIA team provide.  
 
It’s current problem is the fact that it has no legal standing and the need to make 
themselves and their goals better known to the Ministry of Social Affairs. It is hoped that 
the agencies normally monitoring NGO work will become collaborators rather than try to 
hamper the dynamism now in place. 
 
Fundraising Course: 
 
The Philadelphia University/Indiana University Fundraising course is on track and 
scheduled for April. The results of the MRO research will provide the group and WEPIA 
with better information as to how to develop campaigns to support NGOs. 
 
WEPIA campaign funding for the NGOs includes a spot, developed by JTV and paid for 
by WEPIA. JTV is considering allowing free airtime in exchange for producing the spot. 
Newspaper coverage has been assured by WEPIA working closely with journalists and 
designing a complete media plan for the event. In addition a short video clip on the work 
of NGOs and use of Youm Jadid airtime is also planned beginning mid-February.  
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Water Demand Management Conference: 
In an effort to make Water Demand Management itself sustainable, efforts continued by 
WEPIA to prepare for the WDM conference to be held May 30-June 4, 2004. During this 
period, the second call for announcements was finalized and will be printed by the first 
week in January. The web site is on-line and participants may now register and pay on-
line. The exhibition brochure is also in print and should be available in January.  
 
Almost 221 abstracts have been received and are being sorted to determine which 
reviewers will read them and to select the best 80 for the conference. WEPIA has worked 
closely with Nawal al Sunna, Dr. Hazem’s appointed technical leader for this activity. 
Some 30 reviewers worldwide have been selected of which 10 are Jordanian. The 
reviewers have been vetted by the International Water Association which withheld it’s 
sponsorship until it was satisfied that reviewers were sufficiently qualified to ensure that 
the conference would indeed reflect the best papers. By the end of January 2004, all 
abstracts will have been reviewed. 
 
WDM masters degree and certification program: 
A team composed of the COP, and two faculties from JUST visited the relevant proposed 
faculty in the US to develop and finalize course content. The team visited Texas A&M, 
University of California at Davis, and Southern Illinois University. The team challenged 
the faculty to upgrade the quality of the coursework to ensure that it was truly graduate 
level material that was being taught. Interpersonal issues emerged between the two 
faculty members as to which would lead the master’s program, Civil Engineering or 
Environmental Sciences. As of this writing it remains an internal University issue to be 
resolved, although the president of JUST has given full commitment and signed the 
MOU. The content, as noted in the lesson plans, has been approved by JUST faculty and 
is considered Master’s level. The subcontract agreement with JUST is also ready to sign 
but the absence of JUST’s principal liaison has delayed this matter till her return. She is 
on a consulting assignment outside the country. WEPIA has purchased the material for 
the first course (Amy Vicker’s book on Water Conservation) and provided articles that 
will supplement the readings.  
 
Due to the change in timing of the various courses some US faculty have regretfully 
declined participating (Professor John Boland and Tim Skeel) and WEPIA is in the 
process of replacing them. Also because of the delay in approving course timing, the final 
printed material was not sent out until late December, perhaps too late for donors to 
provide support to interested parties for the first course, at least. USAID sent electronic 
copies of the brochure to missions in December. WEPIA has requested that hard copies 
also be sent to encourage participation in future courses. 
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Training / Education Taking place during Fourth Quarter 2003 
 

Training / Education Date Location Targeted Audience 
JFBPW 

· Participating in a Workshop 
on “Woman’s Role in 
Environment” organized by 
the Ministry of Planning 

October 
21st  

Holiday In, 
Amman 

 Presentation 
About WSF program& 
proposed Pluming 
Program 
About 80 participants were 
reached in this presentation 
   

· Conducting a lecture at Red 
Crescent Society  

October 
23rd  

Aqaba 15 women were educated 
about WSDs 

· Conducting a lecture at 
Community Development 
society  

October 
23rd  

Aqaba 45 women were educated 
about WSDs 

· Conducting a lecture at Al 
thogor Society 

October 
22nd  

Aqaba 15 women were educated 
about WSDs 

· The WSF conducted 18 home 
visits and  lectures 

October Amman & 
Governorates 

363 ladies were educated 
about WSDs 

· Conducting a lecture at 
Princess Rahma School 

October 
28 th  
 

Amman -A lecture about water 
conservation for students 
and teachers 
-80 students & 5 teachers 
were reached 

· Conducting 3 lectures at WIC 
and AL Khazzan mosque in 
Aqaba 

October 
23rd  

Aqaba 55 women were educated 
about water in Jordan, 
water in Islam and WSD’s. 

· Participating in the 
(Environmental Education 
Symposium) with the Cultural 
Society For Youth and 
Childhood 

 

October 
11th  

Amrah Hotel/ 
Amman 

A brief about the Waethat 
program activities & 
achievement was 
introduced. 90 participants 
were reached. 

· The Waethat conducted 144 
lectures and 142 home 
lectures 

October Amman & the 
Governorates 

4505 Women were 
educated about Water 
conservation issues through 
these lectures  
 

· The Waethat conducted 208 
lectures, 166 home lectures 
and 66 short preaches about 
water conservation 

Ramadan Amman & the 
Governorates 

- The Waethat introduced 
lectures about water 
conservation involved more 
stories from the “Sunna and 
the Holy Qura’an”.  
- 7764 women were 
educated about water 
conservation. 
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· Conducting 2 lectures at 
Hera’a & Al Azhar Islamic 
Centers by the program team. 

December 2nd circle / 
Amman 

- 105 women were 
educated about water 
conservation in Islam and 
WSD’s 

· The Waethat conducted 141 
lectures, 110 home lectures 
about water conservation 

December Amman & the 
Governorates 

- The Waethat introduced 
lectures about water 
conservation. 
- 3440 women were 
educated about water 
conservation. 

· Conducting 2 lectures at Al 
Ekhlas Islamic Center and one 
home lecture by the program 
team. 

December Amman - 63 women were educated 
about water conservation 
in Islam and WSD’s 

· Conducting 2 lectures at 
Queen Rania & Al 
Ashrafeyyeh Schools by the 
program team. 

December Amman - 63 students & 5 teachers 
were participated in these 
lectures. 
 

JREDS 
· JREDS trained the students on 

water supply, water 
conservation, water audit and 
promotion 

December Amman and 
Aqaba  

Students age range is 15 
years old and above  

· WSD’s Promotion activities  December  1084 Persons  

· Water Games for School 
(water conservation) 

December Aqaba  13 students  

· Issued water Awareness 
brochure  

December Aqaba  Distributed to the Public 

· Newsletter  Aqaba  Distributed to the Public 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
18 

 
 
 

Goal 4: Development of a pool of professionals working in the environment, 
water and/or NGO sector, proficient in NGO management and in management 
and marketing for social change. 

 
Overview: 
 
The achievement of this result is closely tied the previous result and  the NGO program 
for capacity building. In each of the NGOs with which WEPIA works there are now staff 
fully trained in water issues, proficient in management of such programs, proficient in 
fundraising techniques, and proficient too in the marketing of such programs for social 
change. Over the previous four years of WEPIA work, many training programs and 
guided practice opportunities have been developed. In addition, the WDM conference 
and the course, (to each of which WEPIA will subsidize a limited number of NGO 
participants), will further enhance their capacity to manage such programs. Four NGO 
personnel have received training in the English language to help them in their careers. 
 
Under this result WEPIA was also able to assure a pool of teachers qualified to develop 
curricula both within the RSCN activities as well as through it’s earlier activities with the 
Latin Patriarchate of Jordan. Now that the formal curriculum has been completed RSCN 
is using these same teachers to prepare an environmental curriculum, with the active 
support of the Minister for the Environment and Tourism. 
 
At the Water Demand Management Unit it is evident that Ms. Rania Abdel Khaleq has 
learned a great deal about Water Demand Management in general in the year she has 
been at the unit. She speaks well when representing the unit and is a credit to the MWI. 
However she does not have the full confidence of Her Secretary General, nor are her 
management skills sufficiently developed. She had received considerable training in 
management under the DAI-implemented Water Quality program of USAID. 
Nevertheless WEPIA is assessing whether she can receive management training in the 
US, once the conference is concluded at the same time as making a study tour of relevant 
water facilities. WEPIA has provided Rania with several opportunities for other kinds of 
training including computer training. A training program on Quark Express to support the 
making of copy-ready print materials was postponed by her until January. 
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Goal 5: Significant increase in the number of public and private buildings that 
install water saving devices and other technologies such as collection of 
rainwater for re-use. 

 
Overview: 
 
WEPIA has now audited almost 100% of the more than 700 subscriptions in the 
Universe compiled in 2001. Efforts now are being made to ensure that retrofitting 
takes place in as many of these facilities as possible. The 60% retrofit level 
required as a result by USAID has almost been reached.  
 
The tracking system is being updated and moved to WEPIA now that Eng. 
Motassem Haddadin is no longer with the project. The WDMU will be updated 
monthly on changes in the system and provided with a back-up version each 
month for their own files. Dr. Raoul Naser from JUST is being hired for a few 
days to develop the economic analyses of water and money saved per sector as 
WEPIA staff feel that the experience of the last four years can now yield some 
substantial data that can be useful for the Government and for presentation at the 
WDM conference. 
 
 Two staff members from WEPIA were trained in the use of ACCESS software to 
which the data was to be converted from Excel files. WEPIA is doing a leak 
detection survey to determine the level of leaks, post-meter, that might necessitate 
a future program. LEMA has proven very helpful in providing data for this 
activity.  
 
The data from distributors regarding sales of WSDs however is getting harder to 
obtain and therefore more difficult to report. Suppliers are understandably very 
reluctant to share their sales data. Most WSD sales are associated with new 
construction, thanks to the Codes changes, and it is difficult to monitor these 
purchases as they may come as a lump purchase from outside the country for 
large buildings such as hotels. In addition some distributors are now supplying 
Iraq and their import figures for WSDs are skewed. However WEPIA has 
received calls from two new distributors who are beginning to provide WSDs 
suggesting that a niche market has been recognized for these items. WEPIA is 
still working on this issue. 
 
A recent study by WEPIA, of distributors in Aqaba, noted that most of the larger 
sanitary-ware, toilets and sinks with pre-attached faucets, were manufactured in 
Iran. These items do not conform to the new codes and WEPIA’s JREDS partner 
in Aqaba is now working with ASEZA to try and reduce their importation. Less 
than 12% of the items brought in are of European or American manufacture and 
conform to the Codes. These policy issues should be followed up by the MWI and 
the Coordinator and a meeting will be held in January to discuss these and other 
items. 
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Plumbing Program: 
Draft Plumbing Standards have now been developed by WEPIA’s consultant 
using material requested by the Vocational Training Corporation. The document 
will be provided to the VTC for review and amending and a copy will be made 
available for the Ministry of Public Works and Housing. The development of a 
National Plumbing Code is an integral element of any future WDMU Demand 
plan and should not be neglected. WEPIA has purchased copies of the plumbing 
code for the MOPWH and for the VTC and will encourage them to begin the 
process of developing a code adapted to Jordan. The program to improve 
plumbing in Jordan should also include stamp labeling and WEPIA intends to 
include both these elements in its recommendations for the WDMU 5 year 
strategy. 

 
The program for the women plumber’s is now set and remains for the WEPIA US 
consultant plumber, Mr. Bassem Abdullah, to fix a time for his return. Optimally it 
should be in February when the VTC schools are normally closed and the laboratories 
and school facilities can be used by women without fear of male harassment. 
 
Design of large community center for retrofit: 
Two of the three large user design for retrofit sites have been identified. They are the 
Sports Cities of Zarqa and Irbid and were approved by the MWI. A letter was sent in 
November to His Excellency Sa’ad Bakri suggesting three additional sites from 
which one could be selected. These are Queen Aliya airport, Aqaba airport and 
Hashemiyyeh Unviersity. The latter University has now retrofitted most of its campus 
and so is no longer included in the list. No response has yet been forthcoming from 
the MWI. 

 
Codes:  
Codes Managed by the WDMU Coordinator, the Codes revisions for the Sanitary and 
Beautification Codes are making progress but are not yet fully complete. This is 
unfortunate as the departure of Motassem Haddadin means that the only person who 
can now complete the written codes may be Rania Abdel Khaleq herself. It is not 
known whether she is willing to take on this responsibility. 

 
 

Audit Retrofitted percentages until Dec. 31st, 2003 
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Goal 6: Sustainable understanding and participation in water activities initiated in 
selected communities. 
 
Overview: 
 The community grant process has been progressing. In October the MWI transmitted a 
direct request from His Excellency the Minister to concentrate several grants in Shobak 
community. The grants have since been personally reviewed in the field by WEPIA’s 
grants manager, the committee has met and considered them and final decisions are to be 
taken early in January. In addition the last tranche of 2003 grants was approved and 
provided in November.  
 
Community Grants: 
The Marka Women’s Cooperative now has its nursery/breeding plant collection fully 
operational. Jerash Cooperative is awaiting the purchase of a greenhouse which WEPIA 
may purchase but is first looking for a donation.  
 
Shigera Model Community: 
Shigera Model Community is continuing to make progress in its construction. By the end 
of December WEPIA had completed all the work on the e0ght houses for which it was 
fully responsible and was awaiting the completion of the MOP houses physical structure 
before adding it’s items. The MOP has agreed to support the District in its beautification 
efforts and will plant trees. WAJ, after persistent efforts by WEPIA and intervention by 
the Coordinator, has agreed to making the repairs to the network that will allow for 
adequate water to reach Shigera without the need for tankers. Following the WAJ repairs, 
road re-construction will take place. WEPIA still has some difficulty with the receipt of 
top soil which is necessary for the homes and for the surrounding grounds. Some 90 truck 
loads of top soil is called for. Regretfully there seems to be no available trucks to carry 
the soil. WEPIA will address this issue in its January meeting with the Governor. 
 
As stated earlier, CTO Abdullah Ahmad visited the site and was most pleased at what he 
saw. Some of the residents whose homes had been excluded from receiving new 
reservoirs for water harvesting because the survey indicated they already owned 
reservoirs (and to ensure that WEPIA work in Shigera remained within budget), protested 
to Mr. Abdullah Ahmad during his visit. They claimed their reservoirs (ranging in size 
from 3 cubic meters to 17 cubic meters) were not as large as the 24 cubic meter reservoirs 
intended for construction to the other homes. WEPIA has agreed therefore to build these 
owners additional reservoirs up to a maximum of 15 cubic meters. The residents are now 
content. 
 
The FA/MOP cost-sharing: 
The FA/MOP cost-sharing grant program ended December 15, 2004. A survey of the 68 
FA sites and 21 WEPIA sites was contracted for by AED/FA and was conducted during 
November and December. It is almost complete. The results of this impact survey should 
be available at the end of January.  
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Short Term Technical Assistance Received During this Period 
 

Name Title Purpose of Visit/TA Dates 
Mr. Bassem Abdullah US C36 Plumbing 

Contractor 
To assist in the mission 
of Darkmoon where he 
was hired to translate 
the technical reports 
furnished by Mr. 
Darkmoon Dweller 
And evaluate VTC lab 
for further 
development. 
 

September 15-Oct 15 
2003 (10.5  working 
days). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SELECT ACTIVITIES ANTICIPATED NEXT QUARTER 
 
 

Given that this is the final year for the WEPIA project, the next quarter’s work will 
continue through January following the three month workplan requested by the 
CTO in October prior to taking maternity leave (attached). At the end of January a 
new workplan for the final year will be provided to the CTO for approval. The new 
workplan will take into account the remaining activities that are necessary to 
complete the results specified in the Cooperative agreement. 
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WORKPLAN FOR WEPIA ACTIVITIES YEAR Five, November 2003-February 2004 
Implementing Agency and Activity     

                Status  
Goal 1: Interactive 
Water Education 
program 

Youth and Women’s 
Outreach Program 

JFBPW— 
• Continue with education programs for Waethat and WSF  through April 2004 
• Special Ramadan programs in progress 

 
Completed 
 
completed 

  Jordan University for Science and Technology (JUST) 
 

• Promotional brochure completed and sent out by USAID to regional USAID offices 
and donor offices (pending approval by MWI and USAID) 

• COP and Faculty Visit the US to develop content with lead US universities 
• First Introductory course  
 
 

 
 
Completed but delayed till December  
 
 
completed 
 
February 2004—on schedule 

  Philadelphia University 
 

• Preparation of course content for Spring course in Fundraising 
• Research activity on Jordanian giving habits 

 
 
Completed 
In process—top line results expected 
January 30 

 Integration of Water 
Issues into School 
Curriculum 

RSCN—Curriculum Reform Activity 
 

• Content for remaining grades 7-11 completed and submitted to MOE 
• Teacher’s Guide (if MOE accepts) produced 
• CD completed and submitted to MOE 

 
 
Completed Jan 2004  
 Submission delayed by MOE due to 
EREFKE 
In process 
Completed January 30, 2004  

Goal 2: Media 
Campaigns 

Three discrete multi-
media campaigns  

All NGO partners and subcommittee, led by WEPIA 
• Fundraising Campaign planned for January-April 2004 (second in Results required) 
• Ramadan campaign  
• Results of “Clean Your Tank campaign” omnibus survey 

 

 
 
In process 
 
Completed 
Received 
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  Sharqiyat Media: 
• Journalist’s Guide to Water Resources in Jordan published 

 
 
 

• Brown bag lunch for journalists 
 

 
 

 
Submitted to USAID and MWI  
June 2003 Received MWI and USAID 
approvals 
 January 10th 2004  
             
Completed Nov. 2003 
 
 

 Journalists and Press 
Sector  

On-going 
• Journalist awards criteria to be developed with committee. 
• JTV training in Investigative journalism 
• Regular articles in newspapers—Weekend Jordan Times 
                                                           Ad Dustour—Every Thursday 
                                                           Youm Jadid—bi-weekly 

 
In progress 
Canceled by JTV 
In Process 

 Tartasheh Magazine Jordan Times Foundation 
• Development of final  issues of Tartasha 

 
In process--due February 2004  

Goal 3: NGO Capacity 
Building 

Sustainability program WEPIA— 
• 1 Fund Raising Workshop with Indiana University to be held in the Spring 
• Fundraising Day, Spring 2004 
• Sustainability plans in progress with each partner NGO  
 

 
In process 
 
In process 
In process—steering committee of NGOs 
working very well to plan efforts. 

Goal 4: Individual and 
Institutional Capacity 
Building 

Multiple Activities 
 
 
 
 

WEPIA_ 
• Social marketing course, transformed into Public Education course to be taught by 
AED  as part of master’s degree program 

 
•  
•  
•  
•  
• Some 60 teachers have been trained by RSCN and Consultants in writing 
curriculum—this result is complete 

• Workshops for teachers in interactive methods 
 
• Study tour to US by JUST faculty 
• WDM conference and program for upgrading knowledge of Jordanians on WDM  

 
 
In process—commitment from 
Bill Smith, Susan Middlestadt  
and Preeti Sardahar (Seattle Water 
 utility) 
Planned 
 
1 remaining, 1 completed December 
 2003 as part of curriculum completion 
 
Completed November 2003 
In process in collaboration with 
 USAID and MWI 



 
27 

 
 
 

• Certification course promotion materials published and distributed  to regional 
entities 

 
• WDMU Director attends US IWA Water Conservation conference and  
• Improvement of MWI website 
• WDMU technical support: 
                  Website support 
                 Clerical support—secretary provided 
                Support for paper for Re-Use conference provided by Eng. Motassem and C.O.P. 
 

Completed and on-going USAID 
 and MWI 
  
MWI refused travel permission 
 
In process 
On-going—needs discussion 
Website English editing completed 
Website Arabic translation completed 
Comments provided on improving  
and enhancing website 

Goal 5: Increase in 
number of public and 
private buildings with 
WSDs installed 

Water Conservation 
Programs 

Retrofitting and System Improvements Program 
• Water Audits of key buildings—Public Buildings have achieved the required result of 

60% (actual is 62%) will continue efforts for remaining buildings 
• Two sports cities identified will be audited and RFP for design completed 
• Auxiliary sites—awaiting WDMU staffing, preliminary plan prepared 
• Vocational Training Center—Purchase of materials for workshops 
                                                      Curriculum Guide drafted 
                                                      Training materials prepared 
• Plumbing research and review of audited buildings 
• Three community centers to be  identified for rehabilitation 
• Sanitary Codes and Outdoor codes completed and sent for review 
• Initiate identification of regulatory mechanism for codes for new and existing 

buildings 
• Labeling Program—identify key appliances, develop standards based on existing 

recognized efficiency standards 
• Assist a local manufacturer to provide good quality WSDs for local market—this 

result is considered completed with visit by Bill Wales and Michael Purcell—Report 
pending 

• Five rural centers identified for retrofit and rehabilitation 
• Recommendations for MWI  public centers  
• Recommendations for 5 year strategy for WDMU 
 

 
In process 
 
 
Consultant contract given out 
 
In process 
In process 
Completed 
In process 
 
Sample selected with help of LEMA 
 
Delayed—needs discussion 
Delayed pending codes 
 
Not yet started 
 
 
Completed 
 
In process 
Awaiting MWI selection-short-list sent 
In process 
 

 Water Conserving 
Landscapes Program 

CSBE 
•  Arabic website translation--completed 
• Architect’s competition announced in press 
 

 
 
4 
 



 
28 

 
 
 

• National Gallery Park, construction starts (CTO and WDMU approvals obtained) 
 

• TA support for two CBOs 
 

 
• Landscape manual 
  
• Support for “model community” and other community development sites 

Groundbreaking started Jan 2004,   
TOR’s for work completed 
 
On-going 
 
 
 USAID and MWI approval 
Submitted July 2003, review by MWI 
 and USAID completed January 200 
TA provided on an as-needed basis 

Goal 6: Community 
Grants 

Community Grant 
award program 

WEPIA 
• Last set of grants 2003 to be awarded 
 
• Identification of last cycle grants for 2004 
• Evaluation of existing grants 

 
Awarded November with approvals 
 by USAID and MWI 
Partially Awarded January 2004  
 
December/January- report due February 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Jordan Large Consumers- More than ( 500 m3 ) per Cycle ( 3 months ) 
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Sorted By Area  - Updated Jan 18 , 2004 
 
 Name  Subscription 

No. 
 Functio

n  
Consumptio

n 
   

 Amman      Audite
d 

Retrofitte
d 

Amman  ( 325 )  

 Hassan Al Manaseer 502400  166  
001 

 S 506 X   

 Arab Namouthageyeh Schools 142606  189  
001 

 S 523 X X  

 Dar Al Salam 310500  012  
001 

 S 547 X   

 The Sharkazian Society 53100  180  001  S 555 X X  
 Sameeh Abed ALEllah 

Masoud 
215500  040  

001 
 S 564   CANCELED Wrong 

Reading Av. 69 
 The Islamic Cultural Society / 

DMS 
837200  041  

001 
 S 570 X X  

 Mohammad Ali Abed AL 
kareem 

496500 020 001  S 571 X  CANCELED Wrong 
Reading Av. 157 

 Arab College 80601  038  001  S 576 X X  
 Hussein Mohammad Aref 

Nu'aymat 
192614  038  

001 
 S 576 X  CANCELED Wrong 

Reading Av. 349 
 The International MANHAL 

Institution 
771600  041  

001 
 S 584 X X-  

 The Jordanian International 
School 

82201  038  001  S 587 X   

 Al Sa'adah High School 244103  011  
001 

 S 592 X X  

 Dar Al Arqam High School 336600  011  
001 

 S 624 X X  

 The International Schools 6404  180  001  S 665 X   
 AL Bishop School 222000   038  

001 
 S 768 X   

 The White Beds Association 99900  170  001  S 789   CANCELED - Not School 
- NGO 

 Sweedish CORPORATION 129400  187  
001 

 S 838    CANCELED - Not School 
- Housing  
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 Rosary College 91511 038 001  S 853 X X  
 Development Company For 

Education 
68501  193  001  S 893 X X  

 Tayseer Abed Al Rahman 
Hussein 

192632  038  
001 

 S 992 X  Av. 657 

 The National Orthodox 
Institution 

91514  038  001  S 1000 X X-  

 Wholly Rosery Association 15406  180  001  S 1046 X  CANCELED - Not School 
- Church and Housing  

 The Jordan Arab Company 192606  038  
001 

 S 1102 X X  

 AL Umareyah Company 
Schoools 

80606  038  001  S 1182 X   

 The MODREN Arab 
Company For Education 

192618  038  
001 

 S 1310 X X  

 Muna AL Refa'y 878900  162  
001 

 S 1358   CANCELED Wrong 
Reading Av. 42 

 Al Jalyeh School / ACE 1300  167  001  S 2203 X X  
 Saeed Al Turk Company 192607  038  

001 
 S 2677 X   

 Quaryet AL Atfal School 82208  038  001  S 2800 X X  
 Hussein Mohammad Hasan 192612  038  

001 
 S 645   CANCELED Wrong 

Reading Av. 340 
  Latin schools 857500  022  

001 
 S 707 X   

 Arab Community College 158000  187  
001 

 S 912   CANCELED - Not School 
- College - Public  

 AL Fahoom &Co Company 192617  038  
001 

 S 3034 X X  

 Young Men Christian 
Association 

99708  171  001  R 511   CANCELED - Not a 
Resturant - NGO 

 The Jerusalem Company For 
Restaurants 

250800  038  
001 

 R 547   CANCELED - Wrong 
Reading - Av. 398 

 Abla Abdallah Yousef 686302 012 001  R 552   CANCELED - Wrong 
Reading - Av. 275 

 Joint Committee 302000  013  
001 

 R 567   CANCELED - Not a 
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Resturant - Commercial 
Building - Concord 
Complex 

 Jerusalem Restaurant 
Company 

488004  162  
001 

 R 600 X   

 Marwan Al Dahleh / PIZZA 
HUTT 

874603 162 001  R 624 X   

 Orthodox Club 191201  038 
001 

 R 636 X X  

 Ziad Wadee' AL Kilaini 151606  187  
001 

 R 640 X   

 Syndicates Complex 90000  038  001  R 766   CANCELED - Not a 
Resturant - Commercial 
Building - Engineering 
Association  

 Jabri& Abdualkarem 
Mohammad Abdualqader 

447700  014  
001 

 R 930   CANCELED - Wrong 
Reading - Av. 149 

 Suleiman Qablan/Al Waha 192804  038  
001 

 R 1000 X X-  

 Subhy Mohammad Jabri 405000  038  
001 

 R 2000 X   

 The Jordan Company For 
Investement/SAFEWAY 

139003  171  
001 

 R 2014 X   

 The Tri company For Food 
Industries 

192615  038  
001 

 R 2159 X   

 The Royal Automobile Club 1600  167  001  R 3992 X X  
 Suleiman Mohammad AL 

Assaf \ Reem Al-Bawadi 
192806  038  

001 
 R 4816 X X-  

 Sameer AL Shamma/Center 
For The Elderly People 

22106  191  001  NGO 513    

 Union of Welfare Society 528500  013  
001 

 NGO 524    

 Jordan Handicapped 
Association 

269400  034  
001 

 NGO 628    

 Queen Zain Al Sharaf 
Complex 

346100  034  
001 

 NGO 697    

 AL Hussein Association   NGO 720    
 The Jordan Fund 9700  191  001  NGO 848 X X  
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 Queen Alya Fund / Al- 
Hasemite fund  

85000  164  
001 

 NGO 1274 X X  

 * Queen Alya Fund for 
services 

287  326  001  NGO 780    

 * The Jordanian Hashimite 
Fund 

9700  191  001  NGO 848    

 *Zaha Cultural Center 13704  191  001  NGO 601    
 yosor company for investment 81100 038 001  HT 501    
 King Hussein Institution / 

Jubili school 
12002  191  001  NGO 4557 X X  

 Huda Ibrahim Abd Al-Qader 
Al-Mahadeen 

200710  012  
001 

 HT 1147    

 Fathi Saeed Mohammad 
Jebreel   

7300  038   001  HT 500   CANCELED - Wrong 
Reading - Av. 141 

 Mohammad Fadel Kan'an & 
Co 

20870 012 001  HT 502 X   

 Dallah Hotel/Dallah For Hotel 
Managemetn 

191304  038  
001 

 HT 522 X X  

 Hotel College 113800 034 001  HT 545 X X-  
 Sa'dy Shaksheer / Comfort 

suites 
9000 038 001  HT 589 X   

 Karavan Hotel 120500  038  
001 

 HT 600 X   

 Carelton  108031  189  
001 

 HT 619 X X  

 Shperad Hotel/George  
Shalhoub 

221500 038 001  HT 641 X   

 Saeed Sweiss 18800 038 001  HT 652   CANCELED - Not a Hotel - 
Commercial Building - 
Chicago Complex - Abdali 

 Arab Hotel Suites  82500  038  001  HT 668 X X  
 Arena Hotel    HT 683 X X  
 Mahmoud Yassin AL 

Geneedy 
147500  193  

001 
 HT 692    

 Merage hotel  38200  040  001  HT 726 X X  
 AL Karmel For Real Estate 

Company/Toleedo Hotel 
143601  038  

001 
 HT 857 X   

 Tyche Hotel 91200  038  001  HT 925 X   
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 Amman International Hotel 192700  038  
001 

 HT 945 X X-  

 Crown Hotel 89200  172  001  HT 995 X X  
 Jeddah Palace Hotel    HT 1000 X X  
 AL Quaser Hotel / haward 

johnson 
89300  038  001  HT 1001 X X-  

 Al Comodor Hotel 81000  038  001  HT 1077 X    
 Alia Gateway   HT 1113 X X  
 Ocean Hotel  138501  193  

001 
 HT 1172 X X  

 Amman Company For 
Tourisim Envestement / Grand 
Hyyat  

50600  038  001  HT 1387 X X  

 The Embassador Hotel 89500  038  001  HT 1393 X   
 The Eastern Company For 

Hotel Projects / holiday Inn 
192629  083  

001 
 HT 1789 X X  

 Middle East Hotel 81500  038   
001 

 HT 1789 X   

 Grande Palace Hotel 
Company  

3500  038  001  HT 2387 X X  

  Mohammad Zuraqieh 81509  038  001  HT 683 X   
 Jerusalem Hotel 500  038  001  HT 2523 X X  
 Fathi Ali Hamad 213500  188  

001 
 HT 853   CANCELED - Not a Hotel 

  Fathi Ali Ahmad AL-
Momany 

213400  188  
001 

 HT 525   CANCELED - Not a Hotel 

  Mohammad Salameh AL- 
Anbar 

365804  016  
001 

 HT 507   CANCELED - Wrong 
Reading - Av.132 

 Hotels and Resthouses 
Coorporation 

298800  034  
001 

 HT 11320    

 Nazera Abed AL-Khaleq 
Ahmad Ali 

107002  189  
001 

 HT 502   CANCELED - Wrong 
Reading - Av. 241 

 Housing Bank/MEREDIAN 50500  038  001  HT 3000 X X  
 Hollyday Inn Jordanian 

company / RADISSON SAS 
98000 038 001  HT 5438 X X  

 Hotel Tourisim Company / 
Jordan Intercon. 

173500  038  
001 

 HT 6340 X X  

 The Arab Company For 500000  038   HT 6488 X   
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Hotels / Marriuot  001 

  Saed Yunis Abdalla 158100  187  
001 

 HT 619    

 Rageb Deiab Maraqeh 6900  038  001  HT 556 X  Furnished Apartments to Let 
 Abd AL-Jaber Abd ALteef 

AL-Khateeb 
620613  038  

001 
 HT 627    

  Arab East Compnay for 
Envesment 

192602  028  
001 

 HT 1217    

 Ali abdellatif Mahdi and his 
partners 

190701  038  
001 

 HT 1000    

 Sheraton Hotel 4000  038  001  HT 8130 X X  
 lebanon hotel/abdali/ abdul 

hamid hashlamoun 
119003 038 001  C/HT 805 X X-  

 Farah Hospital   HS 500 X   
 Lozmellah Hospital  138000  038  

001 
 HS 506 X X  

 Quasem Malhas 212000 038 001  HS 518 X X  
 Italian Hospital 250901  038  

001 
 HS 528 X X-  

 Al Belad Medical Center / 
Isteqlal Hospital  

4700  038  001  HS 541 X X  

 Pheladelphia Hospital 193407  038  
001 

 HS 557 X   

 Quasem Malhas/MALHAS 
HOSPITAL 

212500  038  
001 

 HS 575 X X  

 The Shumaisani Hospital 191103  038  
001 

 HS 642 X X  

 Ahmad Abed ALRahman 
Ahmad/ Hamaideah hospital  

73907  170  001  HS 722 X   

 The Arab Company For 
Development/ Ibn Al Al 
Haitham 

193302  038  
001 

 HS 754 X X-  

 Mahmoud Rasheed Al Taher / 
Al- Amal Hospital  

6700 038 001  HS 809 X X  

 Michelle Hanna AL Quaseer / 
Islamic Hospital / Marka 

519803  038  
001 

 HS 940 X   

 Mahmoud Rasheed Al Taher / 
Al- Amal Hospital  

6600  038  001  HS 950 X X  

 Dr.Mohammad Ma'ay'ah / 
Jerusalem Hospital  

255500  038  
001 

 HS 1345 X   

 Sami Khouri/Palestine 80500  038    HS 1461 X X-  
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Hospital 001 

 Delete as per duplication of 
151 

       

 Amman Surgical Hospital    HS 1800 X X  
 Queen Zain Al Sharaf 

Hospital  
  HS 2081 X X-  

 The Jordanian Hospital 
Company 

91504 038 001  HS 3306 X X  

 Al- Isra'a Hospital    HS 4320 X X  
 Union Of WellFair Societies / 

AMAL CANCER CENTER 
620612  038  

001 
 HS 4552 X   

 Doctor's Specialized Hospital 191109  038 
001 

 HS 4713 X X  

 Ibrahim AL Khalidi 191100  038  
001 

 HS 5929 X X  

 The Islamic Hospital 108200  038  
001 

 HS 7569 X X  

 *Al Ma'asher Hospital 23500  038  001  HS 1029    
 Red Cresent Hospital    HS 8213 X   
 Amal hospital 6700 038 001  HS 615 X X  
 Islamic center society 10800 038 001  HS 700 X X  
 Lozmilla hospital 138100 038 001  HS 508 X X  
 Abdul rahim khaloti/ Arab 

center 
191106 038 001  HS 1603 X X  

 Delete as per duplication of 
128 

       

1 Greater Amman 
Municipality/Health Unit 

486500  034  
001 

 G 500 X X  

1 The Mosque Of Wehdat 
Schools 

169700  034  
001 

 G 500 X A  

1 Ruqayya Bent Al Rassoul 
School 

153600  034  
001 

 G 501 X   

1 The Husseiny Mosque 164500  034  
001 

 G 502 X A  

1 Vocational Center Institution 318600  034  
001 

 G 513 X A  

1 Customs Department(Ministry 
Of Finance)/ Admin Building 

  G 520 X X  

1 AL Haj Abed Al Rahman 23600  167  001  G 521 X X  
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Mosque 

1 Mansour Khuraishan 
HighSchool 

153300  034  
001 

 G 532 X   

1 Ministry Of 
Agriculture/Nurseries 

2900  191  001  G 536 X X  

1 Safaneh Bent Hatem School 144700  034  
001 

 G 542 X   

 AL Nageerah School For Girls 193500  181  
001 

 G 549    

1 Geographic Center 13900  191  001  G 550 X X  
1 Rab'ah Al Adaweyah 

HighSchool 
91600  034  001  G 556 X   

1 Ministry Of Education 
/AGRAG AL-AMER 
SCHOOL 

74300  167  001  G 559 X   

1 Layla AL Ghafareyah Mix 
School 

154600  034  
001 

 G 560 X   

1 Ministry Of Health/AL Naser 
Health Centre 

216200  034  
001 

 G 561 X A  

1 Central Bank 368400  034  
001 

 G 845 X X  

1 Central Bank 368600  034  
001 

 G 562 X X  

1 Ministry Of Social 
Development /CHILD CARE 
CENTER 

22000 167 001  G 570 X X  

1 Ministry Of Interior / NEW 
BUILDING  

362400  034  
001 

 G 570 X X  

1 AL EZ Bin Abed AL Sallam  185200  034  
001 

 G 570 X RFP  

1 Ministry Of Youth/sport city 269100  034  
001 

 G 573 X   

1 Ministry Of Health /Sahab 
Health Center 

3901  181  001  G 578 X X  

1 Tareq Bin Zyad High School 88600  034  001  G 580 X   
1 Al Hussein Health Center / 

jabal al -hussain 
276600  034  

001 
 G 581 X X  

1 Jordan Radio 136000  181  
001 

 G 582 X X  

1 Ministry Of Health/abu nseir 
health center 

20701 191 001  G 548 X X  
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1 Ministry Of Energy/Neuclear 
Energy 

22105  191  001  G 588 X X  

1 AL Nuzha Vocational School 139800  034  
001 

 G 590 X RFP  

1 Greater Amman 
Municipality/Library Building

388000  034  
001 

 G 600 X X  

1 Agricultural Loans 
Corporation 

261000  034  
001 

 G 610 X X  

1 Ministry Of Interior/amman 
govt building 

361500  034  
001 

 G 615 X X  

1 Ministry of Food And 
Supply/admin building 

273600  034  
001 

 G 616 X X  

 Dab'ah School 1490  453  001  G 620    
1 Um Anas School 22200  191  001  G 623 X   
1 Bader HighSchool For Girls 94300  034  001  G 625 X RFP  
1 Civil Avaiation Authoroty 378300  034  

001 
 G 642 X X  

1 Amman 
Municipality/Departement for 
Food Safety 

475700  034  
001 

 G 660 X X  

1 Ministry Of Religious 
Affairs/AL Ekwaysmeh 
Mosque 

12200  181  001  G 662 X A  

1 MOA / PR BUILDING 126000  181  
001 

 G 673 X   

 AL Mo'tasem Mosque 122000  181  
001 

 G 677 X A  

1 Ministry Of Religious /Al 
Amareyeh Mosque 

160  452  001  G 686 X A  

 Safeya Bint Abed Al Muttaleb 
School 

13300  181  001  G 696     

1 Greater Amman 
Municipality/Employees 
Buildings 

391201  034  
001 

 G 700 X X  

1 Ministry Of Higher Education 13000  191  001  G 710 X X  
1 Um AL Kaseer & AL 

Mugabalain School 
82017  181  001  G 727 X   

1 Parlement / senators 366500  034  
001 

 G 742 X X  

1 Housing Etablishment  312900  034  
001 

 G 744 X X  
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1 Wadi AL Seer High School 
For Boys 

49000  167  001  G 750 X   

1 Al Foquaha'a HighSchool for 
Boys 

86000  167  001  G 753 X    

1 Zaid Bin AL Khattab School 8000 191 001  G 755 X   
1 Abed Al Jabbar School 147100  034  

001 
 G 757 X RFP  

1 Ministry Of Education/Al EZ 
Bin Eb 

162600 034 001  G 780 X   

1 Ministry Of Education/Al 
Ubeel School 

161200  034  
001 

 G 795 X   

1 Hospital University/Outdoor 
Clinics 

5901  191  001  G 800 X X  

1 Parlement  300600  034  
001 

 G 800 X X  

 The General Institution For 
Protection Of Nature 

13305  191  001  G 815    

1 Greater Amman 
Municipality/King Hussein 
Center 

391202  034  
001 

 G 823 X X  

1 MWI 305800  034  
001 

 G 826 X X  

 Um ALRAsas School 1135  453  001  G 848    
1 General Statistics 

Departement 
13800  191  001  G 874 X X  

1 Ministry Of Finance 354200  034  
001 

 G 939 X X  

1 Greater Amman 
Municipality/Mosque Toilets 

387000  034  
001 

 G 972 X   

1 Greater Amman 
Municipality/Amman Hall 

391200  034  
001 

 G 1000 X X  

1 Hetten HighSchool For Boys 98100  034  001  G 1028 X   
 Amman Development Crp. 

Shifted to C 
       

1 King Abdallah The First 
Mosque 

174100  034  
001 

 G 1043 X A  

1 Fun Park / Jubeha  2400  191  001  G 1181 X X  
1 Ministry Of Health/mental 

hospital 
169000  181  

001 
 G 1184 X   

1 The Housing Institution Of 
Abu Ensair/Project 

10604  191  001  G 1208 X   
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1 Airport 340000  034  
001 

 G 1216 X X  

1 Natural Resources Authority 52000  167  001  G 1220 X X  
1 Ministry Of Water And 

Irrigation / LABS 
19100  167  001  G 1224 X X  

1 Ministry Of Public Work And 
housing 

32000  167  001  G 1288 X X  

 Greater Amman 
Municipality/Isalmic 
Semetary 

142000 181 001  G 1300    

1 Prime Ministry 314700  034  
001 

 G 1475 X X  

1 Ministry Of Youth / Hussain 
Sport City 

267100  034  
001 

 G 1500 X   

1 Jordan University / 
COOERCIAL CXOMPLEX 

14100  191  001  G 1522 X   

1 The Suweifyeh School/basic 45100  167  001  G 1557 X   
1 Greater Amman 

Municipality/Region's 
Directory 

414500  034  
001 

 G 1664 X X  

1 Stock Exchange Market 362402  034  
001 

 G 1802 X X  

1 Jordan Television/Tank 135000 181 001  G 1844 X X  
1 Abu Alya School For Girls  153000  034  

001 
 G 1975 X RFP  

1 Hussein Sports City / GYM 269301  034  
001 

 G 2000 X   

1 Jordan University/investment 
building 

14101  191  001  G 2000 X X  

1 Social Development 
Institution 

 129900  169  
001 

 G 2157    

1 Jordan University/Pharmacy 
school 

19400  191  001  G 2706 X   

1 Jordan University/faculty 
Residence 

6000  191  001  G 3450 X   

1 Ministry Of Culture/Royal 
Cultural Center 

319700 034 001  G 3500 X X  

1 Ministry of Justice/justice 
palace 

272200 034 001  G 3683 X X  

 King Abdallah The First Park 452600  034  
001 

 G 4282    

1 Amman College 157000  034   G 5000 X   
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University/Balqua'a 
University 

001 

1 Jordan University/Main Meter 6400  191  001  G 5000 X   
1 *Ministry Of Post & 

Communication 
32500  167  001  G 567    

1 RSS 6500  191  001  G 6950 X X  
1 Jordan University Hospital 5900  191  001  G 10000 X X  
1 * Aein Jalout High School/ 

Girls 
119000  034  

001  
 G 696    

1 Jordan University/Pump 6300  191  001  G 10154 X   
1 Hussein Sports City 267000  034  

001 
 G 10553 X   

1 Aviation Authority/Civil 1075  453  001  G 10824 X X  
1 Ministry Of Health/Al 

Ashrafeyeh Hospital 
217000 034  

001 
 G 26763     

 *Civil Service  Consumers 
coorporation  

303100  034  
001  

 G 916    

 *Hussien Social  Foundation 274500  034  
001 

 G 720    

 M/King Abdallah The Second 
Bin Al Hussein / Ind. City 

166500  181  
001 

 G 60855      

 jubilee school 161600 034 001 Not G,this is an 
NGO 

G 1000    

 external clinics/Jordan 
university 

5901 191 001 see row 208 G 800    

 abu nseir treatment plant 3701 191 001 This a treatment 
plant must delete 

G/D 520    

 A MOSQUE 600 181 001 ok G 1836    
 al ameriah mosque 160 452 001 see row 195 G 686    
 customs dept. 128000 181 001 ok G 520    
 petra news agency 369500 034 001 ok G 1167    
 Housing Bank Training & 

Information \ Prince Moh'd. 
Str. 

171100 038 001  C 1192 X X-  

 Jordan Press company  82202  038  001  C 833 X RFP  
 Middle East Inssurance    C 500 X X  
 The Jordan Press Institution / 

AL- RAI 
80608  038  001  C 501 X X  
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 Abdulhameed AL Sa'eg 148503  013  
001 

 C 503 X RFP  

 The Jordan Company For 
Insurance \ Third Circle  

216400  015  
001 

 C 758 X X  

 The Jordan Company For 
Insurance \ Third Circle  

216500  015  
001 

 C 503 X X  

 Arab Bank / 5th circle  258000 016 001  C 504 X X  
 Jordan Cement Company   C 519 X X  
 Arab Damenoon Insurance 

Company 
306000  013  

001 
 C 524 X X  

 Cairo Amman Bank 165500  038  
001 

 C 528 X X-  

 Jordan Kuwait Bank 6901  038  001  C 532 X X  
 Astra Company for 

Investement 
267103 015 001  C 536 X X-  

 Union Bank    C 550 X X  
 JTC/workshop 164500 181 001  C 509 X   
 JTC/repair worskshop 164700 181 001  C 776 X   
 JTC/training inst. 166000 181 001  C 570 X   
 JTC/Tla'a Al Ali Section 14800  191  001  C 558 X    
 Mahmoud Tahboub( fast link ) 89300  162  001  C 568 X X  
 Amman Chaimber of 

Commerce 
678400  012  

001 
 C 578 X X  

 Raohi Abed AL Jaleel 157000  009 
001 

 C 585 X   

 HSBC 282100  016  
001 

 C 593 X X  

 Petrolium Refinary 369000  034  
001 

 C 600 X   

 Tha'er Salem Mefleh Arabeyat 367854  016  
001 

 C 609 X   

 Jordan Islamic Bank/Garden 
st. 

311764  012  
001 

 C 617 X X  

 Al Yarmouk Insurance 
Company / commercial 
complex 

367861  016  
001 

 C 642 X RFP  

 Ahmad Abed AL Muhsen AL 
Anani 

312003  012  
001 

 C 664 X RFP  
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 Jordan Arab Investmant Bank   C 730 X X-  
 Jordan Insurance Company \ 

First Circle 
249500  038  

001 
 C 758 X X  

 The Housing Bank  Main 
Building Abdalli 

120400  038  
001 

 C 776 X X-  

 *Odeh company for 
Transportation 

130700  171  
001 

 C 1176    

 Electricity Company 250900  038  
001 

 C 803 X   

 Abdul Hammed Rajab 148500  013  
001 

 C 834 X RFP  

 Abed AL Razaq Ala' AL Deen 
Kalboaneh 

224501  015  
001 

 C 848 X X-  

 Islamic Bank / Main    C 968 X RFP  
 AL Monsha'at Company 174200  038  

001 
 C 1000 X RFP  

 Jordan Insurance Company 249500  038  
001 

 C 1000 X X  

 Jordan Bank 
Company/Management 

574251  012  
001 

 C 1034 X X-  

 The Arab company For Stores 
/ PLAZA SUPERSTORS 

191102  038  
001 

 C 1069 X   

 Grain Cylos Co. 131000 181 001  C 10077 X   
 Jordan Phosphate Mines 300000  013  

001 
 C 1115 X X  

 Jordan Press corporation 80608  038  001  C 1167 X X  
 The Jordan Company For 

Investement/SAFEWAY 
81501 038 001  C 1414 X   

 Akarko Company 18700  038  001  C 1547 X RFP  
 The National  Electricity 

Company/Suweifieh 
46000  167  001  C 1552 X X-  

 The Jordan Company For Real 
Estate complexes 

37500  038  001  C 1630 X X  

 Al Motakasesah Company For 
Real Estate / JTC H.Q 

165701  038  
001 

 C 1681 X X  

 Ali Mohammad Abu Al Haj 24101  041  001  C 1711 X X  
 The Jordan Company 

ForEnvestemet / Safeway 
872700  162  

001 
 C 1768 X   

 Arab Bank / Main    C 1980 X X  
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 Deleted as per duplication of 
264 

       

 Housing Bank / 
COMMERCIAL Complex 

50400  038  001  C 4459 X X  

 The Syrian Company For 
Transportation 

93 373 001  C 6935 X   

 Deleted as per duplication of 
303 

       

 Mutlaq hajj ali 311115 012 001  C 886    
 Alia for transportation co. 24501 001 001  C/F 524    
 Moh'd rida ahmad yousef 965002 016 001  C 812    
 Faris sa'eed homsi/ turkish 

bath 
370000 038 001  C/F 849 X   

 Jordan animal food company 420600 038 001  C/F 600    
 Fast service co. 270500 162 001  C/F 646    
 Jibril khalil abu aisha/ bakery 86582 163 001  C/F 654 X   
 Mosa and partners co. 365600 016 001  C/D 892    
 Ahmad Mo'hamd Halabi 9000 019 001  C/D 1351    
 Fresh fruit company 86300 170 001  C/F 3032    
 Abdul rahim issa 143900 171 001  C/D 3172    
 Omar and barhooma co. 87147 170 001  C/D 593    
 Moh'd rajab ahmad khashman 144400 171 001  C/F 713    
 Amjad zaki ameen abdullah 49705 172 001  C/D 631    
 Hayel sami al fayez 154 372 001  C/D 874    
 Fayez ibrahim al faouri 90201 172 001  C/F 652 X   
 Taha suleiman abdullah 21912 176 001  C/D 622    
 Jordan investment and 

transportation Co. 
74161 180 001  C/F 847 X   

 Miassar abdul min'em 
sharqawi 

69115 168 001  C/D 687    

 Sa'ad ibrahim salameh ashour 52707 187 001  C/D 550    
 Suha wife of abdul rahman 205501 015 001  C/D 1045    
 Tractors and equipment 82204 038 001  C/F 542 X   
 Aqaba        Aqaba  ( 137 )  
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 Al Mogamaa AL Kanasy 860  819  012  S 561 X   
 International Children 

Villages Organization/SOS 
10636  810  012  NGO 2076 X   

 The Rosary School 385  819  012  S 915 X X-  
 Aqaba Islamic Society 11157  815  012  S 507 X   
 Mahmoud Abduellah Sha'ban 

Al Kayal 
60  819  012  R 561 X   

 Agricultural Union 25014  807  012  R 585   CANCELED - Not a 
Resturant  

 Ahmad Abduallah Sha'ban AL 
Kayyal 

1395  819  012  R 519 X   

 Al Asmedeh Company/club 7794  814  012  R 524   t a 
Resturant  

 The Sea Company For 
Tourisim Investment 

1115  819  012  R 545 X  CANCELED - Not a 
Resturant - Hotel 

 Mahmoud Ibrahim Amro 
Abduljabbar 

1308  819  012  R 547 X   

 Mahmoud Khalil Uthman AL 
Halawy 

10095  819  012  R 1182   CANCELED - Not a 
Resturant  

 Yacht Royal Club 755  819  012  R 1605 X X-  
 AL Hussein Clinics Hospital 

For Workers  
390  819  012  NGO 815    

 oryax Suites   1815  819  012  HT 561 X X  
 Atty hasan Abu Al Ez 780  819  012  HT 547 X   
 Rajab Mohammad &Sha'ban 

Abu Ayshah 
230  819  012  HT 585 X   

 Ali Hassan AL Dees 275  819  012  HT 588 X   
 Jordan Hotel suites 845 819 012  HT 570 X X  
 Meramar Hotel 825  819  012  HT 1299 X  CANCELED - Removed 
 Coral Beach Hotel  805  819  012  HT 3416   CANCELED - Removed 
 Sami Oadeh Ameerah 1235  819  012  HT 585 X   
 Amjad AbdulJabbar AL 

Za'tary & Co 
1745  819  012  HT 585 X    

 Ahmad Mohammad Yehya 
Bessah/Al Zeitou Hotel 

150  819  012  HT 731 X X  

 Yousef Tafshy & Co 7460  815  012  HT 588 X X  
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 Fadel Moneer Neirouk & Co 250  819  012  HT 836 X   
 ALKazar Hotel 830  819  012  HT 598 X   
 Aqaba Inn/Aquamarina 

Company 
367  819  012  HT 908 X X  

 Crystal Hotel 1130  819  012  HT 611 X   
 Rajab Ibrahim Darweesh 905  819  012  HT 1367 X   
 Petra Company For 

International Hotels 
800  819  012  HT 1485 X X  

 Aqaba Gulf Hotel 795  819  012  HT 4230 X X  
 Aquamarina Hotel No 2 835  819  012  HT 7225 X X  
 Aquamarina Youth Club 815  819  012  HT 7663 X X  
 HollyDay Inn Hotel 810  819  012  HT 8992 X X  
 GOLDEN TULIP 11075 819 012  HT 658 X X  
 The Red Sea Company For  

Hotels 
910  819  012  HT 14944 X X  

 Municipality Of Quwayrah 597  821  012  G 500    
1 Ministry Of Justice 8699  810  012  G 505 X   
1 Ministry Of Education/school 10101  825  012  G 514 X   
1 Khawla Bint AL Azwar 

School 
6238  820  012  G 514 X   

1 Ministry Of Finnance 
/Customs 

7364  820  012  G 524 X X  

1 Ministry Of Health 3901  181  001  G 683    
1 Ministry Of 

Education/complex 
12134  820  012  G 551 X   

 Al Quwayrah High School For 
Girls 

692  825  012  G 555    

1 Ministry Of Information/radio 6715  820  012  G 568 X   
1 Ministry Of Health 19611  820  012  G 569 X   
1 The School Of Faisal The 

First 
10304  820  012  G 570 X   

1 Vocational Trainning 
Establishment 

6356  820  012  G 585 X   

1 Ministry Of Youth   G 725 X   
1 Civil servant consumer Stores 

corp.  
8634  810  012  G 611 X   
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1 Al Hussein Bin Ali School 2807 820 012  G 731 X   
1 Ministry Of Education/Abu 

Ayyoub AL Ansari 
6434  820  012  G 635 X   

1 Ministry Of Education/al 
hashmeyya 

7777  820  012  G 640 X   

1 Directorate Of Education/girls 
school 

11688  820  012  G 643 X   

1 Ministry Of Education   G 836 X   
1 Ministry Of Religious 

Affairs/Al Shuwaik mosque 
19343  820  012  G 653 X A  

1 Jordan Television 
Establishment 

6717  820  012  G 658 X   

1 Ministry Of Religious Affairs/ 
al hussein bin ali mosque 

7379  820  012  G 2144 X A  

1 Ministry Of Religious 
Affairs/Al hussein bin ali 
mosque 

7191  820  012  G 665 X A  

 land Department  11315 815 012  G 861    
1 Ministry Of Education 9844  820  012  G 683 X   
 Ministry Of Religious Affairs 342  825  012  G 696 X A  
1 Ministry Of Interior/govt. 

building 
11301  820  012  G 724 X   

1 Ministry Of Youth/The Youth 
House 

2808 820 012  G 888 X   

1 Ministry Of Health/The New 
Medical Center 

6845  820  012  G 761 X A  

1 Vocational Trainning 
Establishment 

6490  820  012  G 843 X   

 Ministry Of Public Works 11644  810  012  G 849    
1 Water Authority/treatment 

plant 
3 820  012  G 875 X   

 *Port Corporation 675  819  012  G 49581    
1 *Port Corporation/prince 

rashed center 
670  819  012  G 7982    

 *Port Corporation 665  819  012  G 13675    
 *Port Corporation   G     
1 Port Corporation 680  819  012  G 888 X X  
1 Ministry Of Justice 11612  820  012  G 890 X   



 
47 

 
 
 

1 AL Aqaba HighSchool 254 820 012  G 1062 X   
 *Aqaba Water Management 1  820  012   G 1232    
1 Aqaba Water Management 2  820  012  G 940 X X  
 *Water Authority /Treatment 

Plant 
19605  820  012  G 9475    

1 Aqaba Authority / AL 
Quwayrah 

922  825  012  G 1014    

1 Aqaba Authority/Al Rabyah 955 820 012  G 1137    
1 Ministry Of Education 19271  820  012  G 1203 X   
1 Company For Iron /Aqaba 6245  820  012  G 1246 X   
 *Municipality of Aqaba 796  818  012  G 1246    
1 The Jordan Central Bank 12081 820  012  G 1355 X   
1 Religious Affairs Directorate 

Of Aqaba 
9784  820  012  G 1434 X A  

1 Ministry Of Education/Camp 1900  819  012  G 1529 X   
1 Railroad corporation 6019 820 012  G 1367 X   
 Municipality Of Quwayrah 847  821  012  G 1577    
 AL Quwayrah Health 

Center/Minister Of Health 
128  820  012  G 548    

1 Aqaba Authority 11276  820  012  G 1602 X   
 The Jordan University/Science 

Section 
1000  819  012  G 1529 X   

1 Aqaba Special Zone 1626  825  012  G 1900 X X  
1 Civil Aviation 

Directorate/employees 
residence 

6716  820  012  G 2024 X X  

1 Princess Basma School 9845  820  012  G 2062 X   
1 Aqaba Authority/Diving 

Center 
11393  820  012  G 2365 X   

1 Water Authority 12012  820  012  G 2533 X   
1 Aqaba Authority 8246  280  012  G 2561    
1 Ministry Of Youth/Southern 

Beach 
12221  820  012  G 2583 X   

1 Port Corporation ( RAHAB)  685 819 012  G 2024 X   
1 Civil Airport Directorate 6033  820  012  G 6157 X X  
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1 Ministry Of 
Education/Vocational School 

6022  820  012  G 6182 X   

 * Eectricity Company 12298  820  012  G 1062    
 The Port Corporation   G 2365 X X  
1 Aqaba Special Ecconomic 

Zone 
280  825  012  G 8900 X X  

 The Port Corporation/ families 
residence 

720  819  012  G 2561 X   

 port corp./ petrol port 745 819 012 delete G 3646    
 port corp./floating port 740 819 012 delete G 740    
 port corp. 725 819 012 delete G 33400    
 port corp./ aqaba port dept. 710 819 012 delete G 69351    
 port corp. 695 819 012  G 780    
 al hussein workers clinics 390 819 012 not governmental G 815    
 queirah health center 1 825 012 delete G 1598    
 prince hamzah complex 2810 820 012 ok G 597    
 *Muhannad Hadi Company & 

his partners 
359  801  012  C 722    

 Japanese fertilizers Company 11398  809  012  C 1604    
 Japanese fertilizers Company 11399  809  012  C 575 X   
 Tayseer Ahmad AL Jada' 11562  815  012  C 4230     
 *Saleh Abu  Al- Aizz & 

Nassrat Al-Betar 
1495  819  012  C 5009    

 *The Italian Condotyia  
Company 

10102  819  012  13882    

 Jordan Bank   C 6182 X   
 * Fertilizers Manufacturing 

Company/residence 
8069  814  012  C 7225    

 JET BUSES COMPANY   C 7663 X   
 Arab Potas 

Company/employees 
residence 

2796  811  012  C 7982 X   

 Ministry Of Supply/The 
Fridge 

6034  820  012  C 710 X   

 AL Naser Freight Release 
Company  

1080  916  012  C 861     
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 *Ameen Kawar 120  819  012  C 598    
 Na'el Raja Hussein 

AlKabavreety 
1135  819  012  C 507     

 National engineering and 
contracting co. 

1055 819 012  C/D 877    

 Power generation co./housing 
complex 

8557 810 012  C 530    

 Majed mo'hd saeed 1815 819 012  C 692    
 Transjordan cattle co. 10070 819 012  C 709    
 Arab potas co. 2796 811 012  C 704    
 Arab Potas Company 2789  811  012  C 1063     
 Safeway 990  819  012  C 1070 X X  
 The Free Zone corporation 6035  820  012  G 545    
 Free Zone Establishment 1550 820 012  C 1,137    
 The Free Zone Establishement 6253  820  012  G 1476    
 Irbid        Irbid   ( 32 )  

 Ministry OF Supply/North 
Alimentation Center 

71800 165 002  C 510 X   

1 Princess Badee'ah Hospital 57108 165 002  G 9936 X X  
1 Princess Basma Hospital 55100 165 002  G 6626 X X  
1 AL Hassan Sport City 39309 021 002  G 3000 X X  
1 AL Hassan Sport City 39310 021 012  G 5121 X X  
 AL Mazar High School For 

Girls 
11001 165 002  G 1992    

1 Khalid Bin ALWaleed Center 77704 165 002  G 1476    
1 AL Balqa' University-AL 

Hoson College 
27300 165 002  G 1366 X   

1 JUST Medical Center 39409 021 002  G 1227 X   
1 Nuseibeh AL Mazeneyah 

College 
57500 165 002  G 1000    

1 Teachers Club-Ministry Of 
Education 

35801 165 002  G 982 X   

1 Rehabilitation Center 73901 165 002  G 742    
1 Health Directorate/Irbid 

Governerate 
57602 165 002  G 810    
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1 Hakama Health Center 57900 165 002  G 799 X   
1 Al Yarmouk Mosque 47900 165 002  G 745 X   
1 The Eastern Mosque Of Irbid 45800 165 002  G 725 X   
1 Al Hoson Vocational School 

For Girls 
6701 165 002  G 710    

 Deir Yousef School For Boys 13000 165 002  G 658    
 AL Taybeh School For Girls 1031 165 002  G 652    
1 AL Hussein Training Health 

Center 
53411 165 002  G 611 X   

 Omar Fa'ek Al Shalaby 
School 

77204 165 002  G 563    

1 Daheyet AL Hussein School 36301 165 002  G 552    
1 Al Quadeseyeh School 28400 165 002  G 525    
 Vocational Training Center 

For Girls 
81701 165 002  G 511    

 irbid educational directorate 16400 165 002  G 510    
 al zarnooji school 18200 165 002  G 500    
 vocational institute 81700 165 002  G 905    
 tareq bin ziad park 37501 002 002  G 532    
 yarmook university 39202 019 002  G 6001    
 yarmook university 39203 019 002  G 10000    
 Rosery Hospital 39700 021 002  HS 500 X   
 Rosery Hospital 39800 021 002  HS 760 X   
 Rosery Hospital 39900 021 002  HS 753 X   
 Rosery Hospital 40000 021 002  HS 529 X   
 Rosery Hospital 40100 021 002  HS 911 X   
 Irbid Medical Company 39602 021 002  HS 1868 X X  
 Joud Management & Services 82702 019 002  HT 887 X   
 Moh'd zaidan al jamal 65528 002 002  HT 800    
 Ministry of education/ dorm 132004 002 002  G 510    
 Ahmad rashed harb odeh 146101 019 002  HT 1859 X   
 Children villages SOS 111605 002 002  NGO 821    
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 Naser Hasan Dalgamouny 82400 019 002  S 5034 X   
 Irbid Private University 6504 028 002  C 513    
 Ahmad Awad Mustafa Abu 

Helal 
109200 011 002  S 753 X   

 Bani Kenanah        Bani Kenanah  ( 2 )  

1 Sama Al Rousan Vocational 
School 

5400  001  023  G 514    

1 AL Manarah School For Boys 7900  001  023  G 502    
 Al - Khora       Al - Khora ( 2 )  

1 Princess Raya Hospital/ Al 
Kourah 

11600  167  016  G 2757    

1 Deir Abu Saeid Vocational 
School 

8000  167  016  G 670    

 Southren shoneh       Southren shoneh ( 8 )  

 Pilgrims City 4900  228  005  G 2959    
1 Ministry Of Health 5700  228  005  G 1535    
 Jordan Valley Authority 16500  228  005  G 501    
 Dead Sea Rest House 10900  228  005  G 1298    
1 Southern Shooneh Vocational 

School 
17300  228  005  G 620    

 AL Shoooneh High School 
For Girls 

2200  228  005  G 648    

 Movenpick Hotel 101503 231  
005 

 HT 1319 X X  

 Dead Sea Spa 101501  231  
005 

 HT 1317 X X-  

 Northen Ghore       Northen Ghore ( 6 ) 

1 Mu'ath Bin Jabal AL Shouneh 
Hospital 

7905  243  007  G 1705    

1 Abu Ubaydah AL Yabes 
Hospital 

7802  234  007  G 750    

1 Sleykat School 900  253  007  G 743    
1 AL Mansheyeh School For 

Boys 
3800  234  007  G 633    

1 A lMansheyeh School For 
Girls 

3901  243  007  G 614    
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 UNRWA   NGO 513    
 Zarqa       Zarqa ( 34 )  

 AL Sharekeh Al Teknologya 
al Motagademeh 

41403  008  003  C 902 X   

 Electricity Company/Private 18360  012  003  C 934 X   
 Quassem & Tahboub 

Company 
9507  046  003  C 670    

 water authority/ office 30060 050 003  G 1107    
 water authority WAJ/ 

treatment plant 
10120 050 003  G/D 500    

1 ALZarqa Public Hospital 37500  050  003  G 4302 X   
1 Al Dulayl High School For 

Boys 
15100  050  003  G 3033    

1 Kidney Center 830550  050  
003 

 G 2057 X   

1 Vocational School 
Association/ AL Hashmeyeh 

10100  050  003  G 1566 X A  

1 Zarqa Governerate Building 54140  050  003  G 1277    
1 AL Marwa 

School/comprehensive 
54200  050  003  G 1183 X   

 AL Hashmeyah High School 
For Girls 

6950  050  003  G 1132 X   

1 Municipality Of Zarqa/Second 
Area 

10100  051 003  G 1067 X   

1 AL Hussein locality New 
School Avenue. 

39350  050  003  G 906 X   

 Public Work/ Zarqa 54150  050  003  G 900    
 Municipality Of Zarqa/AL 

Hashmeyeh Semetery 
3050 051 003  G 891    

1 Jana'ah High School For Boys 52700  050  003  G 850 X   
1 AL Shamla School For Girls 48800  050  003  G 830 X   
1 Hay Ma'soum School 54300  050  003  G 823 X   
 Zarqa New School 32270  050  003  G 817    
 *AL-Dulayl Agriculural 

Center 
18860  050  003  G 681    

 Khalid Abu ALHuda 
vocational School 

30300  050  003  G 650    

 AL Azraq Health Center 19150  050  003  G 620    
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 Girls Care Center 31600  050  003  G 605    
1 Prince Talal School For Boys 54350  050  003  G 554 X   
1 First Instance Zarqa Court 45550  050  003   G 522    
 *Prince Mohammad Sport 

City 
30810  050  003   G 3000    

1 Prince Mohammad For Boys 
School 

32100  050  003  G 530 X   

1 Vocational Training 
ASsociation 

9155  050  003  G 509 X A  

1 AL Hussein Vocational 
School  For Girls 

39300  050  003  G 500 X A  

 Al  Hekmah Hospital 33738  046  003  HS 1043 X X-  
 Jabal Zeitoun Hospital 424011  046  

003 
 HS 517 X   

 AL Roshd Association 105401  024  
003 

 NGO 668    

 Yousef Ali Al Refa'y 7300  042  003  R 500   CANCELED - Wrong 
Reading  

 Mar AL Yousef Vocational 
School 

17613  046  003  S 1081 X  CANCELED - Wrong 
Reading  

 The Zarqa' Company For 
Education And Investments 

50310  046  003  S 717    

 Rosayfeh       Rosayfeh ( 6 )  

 Goerge &Fou'ad Suleiman 
Tanous Company 

8113  047  014  C 652 X   

1 Rageedah Of Islamic Faith 
College 

3553  052  014  G 2206    

1 Prince Faisal Bin Al Hussein 
Hospital 

4762  052  014  G 6326    

 Pilgrims City Mosque 9010  052 0014  G 913 X A  
1 Awagan High School For 

Girls 
6409  052  014  G 651    

1 Al Rusayfeh Vocational 
School For Boys 

2503  052  014  G 569    

 Balqa        

 Maadi     Audited Retrofitte
d 

Maddi ( 6 ) 
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1 Princess Iman Hospital 4800  234  006  G 2171    
1 Jordan University Farm 23500  234  006  G 2114    
 Deir Alla Regional Center 17200  324  006  G 828    
1 Center For Rural 

Development 
3700  234  006  G 730    

1 Agricultural Directorate OF 
Jordan Valley 

5900  234  006  G 706    

 AL Twal Southern High 
School 

7500  234  006  G 714    

 Southren Mazar       Sothren Shoneh ( 2 )  

 Mo'tah University 152  544  015  G 686    
 AL Huseineyeh High School 

For Girls 
15565  649  015  G 510    

 Salt        Salt  ( 15 )  

 Minsitry "Of Water   G 4122    
 Ministry Of Youth 1201  499  008  G 703    
 Ministry Of Youth 1167  499  008  G 612    
 Ministry Of Health/Nurses 

Dorm 
1940  499  008  G 733    

1 Ministry Of Health 2020  499  008  G 2207 X   
1 Ministry Of Health 2000 499  008  G 1452 X   
1 Ministry Of Education 2720  499  008  G 929    
1 AL Salt Community College 1510  499  008  G 3773    
 *Zay Mandatory School 1070  499  008  G 574    
1 Zay School For Girls 690  499  008  G 657    
1 Um Goazeh School 950  499  008  G 1037 X   
 Ministry Of Education/ 

Khaolah Bint AL Azwar 
School 

2740  499  008  G 663    

 Burqa High School For Girls 1440  499  008  G 650    
1 AL Salt School For Girls 2840  499  008  G 685    
1 AL Salt High School 1580  499  008  G 817 X   
 Holly Land Company 9300  496  008  HS 1315 X   
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 Baqa'a       Baqa'a  ( 5 )  

 JTC 15000  099  018  C 952 X   
1 Vocational Training Center 3500  099  018  G 735 X A  
1 Raya Bint AL Hussein School 900  099  018  G 682    
1 National Center For 

Agricultural Researches 
19000  099  018  G 842 X X  

 AL Bak'ah School For Girls 42605  016  018  G 625    
 Foheis        Foheis  ( 9 )  

 Zaky Awwad Sweiss 184600  488  
020 

 C 585    

 Ministry Of Religious Affairs 32704  489  020  G 1039 X A  
1 Hospital For Mental illness 3080  489  020  G 6273 X X  
1 Al Fuheis High School For 

Girls 
3240  489  020  G 1273    

 Sayel Jameel Swiess 184700  488  
020  

 R 1052 X   

 Fuheis Orthodox Club 67001  487  020   R 514 X X-  
 Catholic Convent 70500  487  020  S 552 X X  
 Baccalaureat School  139200  488  

020 
 S 1614 X X  

  ALTarbeyeh AL Kassah 
Center 

137  002  020  S 1361 X X  

 Karak         Karak  ( 19 )  

 Mohammad Suleiman 
AbdulGader AL Zagaly 

1425 610 009  C 916    

 Health Units 51  610  009  G 954    
 Social Security Corperation 1389  610  009  G 573    
1 Religious Affairs / AL Karak 

Mosque 
7545  649  009  G 754    

1 Public Hospital/ministry of 
health 

6980  649  009  G 700    

1 Mo'tah University / Agr. Dept. 1348  610  009  G 5360    
1 Mo'tah University / Nursing 

Dept. 
1509 610 009  G 505    

1 Ministry Of Health   G 3500    
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1 Karak Community College 812  649  009  G 500    
 The New School For Girls 410  649  009  G 625    
 Fgoo'  High School for Girls 802  649  009  G 737    
 Eder School 15602  649  009  G 1837    
 AL Yarout School For Girls 15713  649  009  G 513    
 Italian Hospital/Park 10  610  009  HS 1290 X   
 Italian Hospital 15  610  009  HS 532 X   
 The Latin Betreyark 114023  510  

009 
 S 896 X   

 Nuns Convent 182 578 009  S 1191   Church & Housing  
 * Abdalla Mohammad AL 

Horani 
123120  510  

009 
 C 712    

  Abed Al Razzaq Atalla Al 
Majali 

1248  610  009  HT 1868    

 Ibrahim Abdalla Ibrahim 1234  610  009  HT 750   CANCELED - Wrong 
Reading  

 Gabtah Latin Patriarchate   S 561   CANCELED - Wrong 
Reading  

 Ghor Safi       Jordan Valley ( 13 )  

 Vocational School 832  640  019  G 1173    
 The hadeetha Comprehensive  

School  
100  640  019  G 623    

 ghor mazra'a School For Girls 120  640  019  G 814    
 Monistry Of Justice/settlement 

court 
840  640  019  G 511    

 *The New  Basic School for 
girls   

10  640  019  G 626    

 Minucipality OF ghor safi 126  630  019  G 660    
1 Ministry Of Health (ghor safi 

Hospital) 
510  640  019  G 571    

1 ghor safi Hospital / AL 
Mateek 

441  640  019  G 1098    

 ghor safi Agricultural Station 650  640  019  G 3137    
 ghor Fifa Mosque 560  640  019  G 1344    
 Directorate Of ghor mazra'a 

district 
600  640  019  G 561    
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 AL Ramleh Jordan Valley 
Authority 

2906 640 019  G 583    

 Al Thaher Babers School 20  640  019  G 783    
 AL Safee High School For 

Boys 
31 640 019  G 592    

 Ajloun         Ajloun ( 7 )  

1 Ministry OF Health/Arjan 
Center 

9918  208  022  G 513 X   

1 Eman Hospital 9600  208  022  G 5035 X   
1 Ajloun Community College 10100  208  022  G 1481    
1 Oasreh School For Girls 2901  208  022  G 691 X   
1 King Abduallah Bin AL 

Hussein School 
5102  208  022  G 513 X   

1 Al Amreyeh School For Girls 6512  208  022  G 919 X   
 Ishtafena Resturant 12802  208  022  R 2845   CANCELED - Police Station 
 Jearsh        Jearsh ( 2 )  

1 Water Authority   G 1295 X X  
 Awni Ali Kamal 73700  172  024  R 735   CANCELED - Wrong 

Reading  
1 Jerash Hospital 10900  211  024  G 3491 X   
 Ramtha        Ramtha ( 6 )  

1 Ramtha Municipality / 
slaughter house 

8800 166  021  G 951 X   

1 Princess Haya Bint Al 
Hussein School 

4200  166  021  G 524 X X  

1 Ministry Of Religious 
Affairs/Mu'ath Mosque 

6700  166  021  G 2762 X   

 Ministry Of Finance/Customs 
Center 

7300  166  021  G 500    

 Hassan Industrial Zone 16100  166  021  G 9463     
1 AL Ramtha Public Hospital 4700  166  021  G 750 X   
 Tafeleh        Tafeleh  ( 5 )  

 JTC 34500  700  010  C 766    
1 Tafeelah Community College 4000 700  010  G 1809    
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1 Ministry Of Health 31100  700  010  G 1414    
 Anas Bin Malek School 30600  700  010  G 1293    
 AL Hessa High School For 

Boys 
26500  700  010  G 563    

 Madaba        Madaba  ( 18 )  

1 AL aRshy School For Girls 680  434  004  G 712    
1 Al Kansa'a School For Girls 7948  434  004  G 1124    
1 AL Nadeem Hospital/ 

Ministry OF Health 
32039  434  004  G 1970    

1 AL Sawa'deh School 3080  434  004  G 832    
1 Eskan Haneena School 785  434  004  G 508    
 Hamad Salman AL Ma'ayah 91  445  004  G 1553    
1 Lub High School For Girls 1680  434  004  G 624    
 Ministry Of 

Agriculture/Madaba 
32290 434 004  G 840    

1 Ministry OF Education/AL 
Gerayneh School 

342  434  004  G 714    

 Ministry Of Health  32040  434  004  G 1357    
 Ministry Of Health/Eraydy 

Health Center 
1700  434  004  G 5571    

 Ministry Of Interior 6257  434  004  G 2674    
 Ministry OF Religious 

Affairs/The Arab Mosque 
14330  434  004  G 1392    

1 Princess Basma High School 31090  434  004  G 1092    
1 Vocatioanl School OF 

Madaba 
33910  434  004  G 2102    

 Talal Sameeh Al Zawaydeh 23067  310  004  HS 658 X   
 Society For Social 

Development 
782  319  004  NGO 1015 X   

 Mushafeq Saleem Al 
Hamarneh 

36910  310  004  R 657 X   

 Mafrak        Mafrak  ( 14 )  

 Abu Ayyat Mosque 86502  855   
013  

 G 707    

1 Al ALBAit University 4900  984  013  G 32831    
 AL Kaldeyeh research Center   115900  855   G 1785     
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013 

 Al Kaldeyeh Station 111900 855 013  G/D 1528     
 Aydoun High School For 

Girls 
90300  855  013  G 701    

 Jaber Al Sarhan Border Point 
Center 

116500  855  
013 

 G 4058    

 Mafraq Municipality 79100 855 013  G 559    
1 Mafraq Vocatonal High 

School  
80000  855  013  G 609    

1 Mafraq Water Management 
Authority 

74502  855  013  G 2632 X X  

 Mageer AL Sarhan School 102600  855  
013 

 G 753    

1 Rahab Health Center 8500  855  013  G 537    
 *Prence Ali bin Al Hussien 

Complex  
77302  855  013  G 610    

 *Mafrak Govermental 
Hospital 

115200  855  
013 

 G 6418    

 School Health Care 74400  855  013  G 721    
 al khanasri station for cattle 114800 855 013  G/D 1158    
 alkhaldieh irrigation office 111800 855 013  G/D 1785    
 Engineering municipal 

directorate 
77800 855 013  G 520    

 Handicapped Care Center 73300  855  013  HS 611 X   
 Northen Badieh        Northen Badieh ( 2 )  

 Rewayshed Public Hospital 14600  983  017  G 1137    
 Al Rewayshed Customs 

Center 
14700  983  017  G 1016    

 Ma'an        Ma'an  ( 48 )  

1 Al Hussein Bin Talal 
University 

13265  800 011  G 1665    

 Antiquities  3150  800  011  G 594    
 Directorate Of Agriculture In 

Ma'an 
14017  800 011  G 508    

 Jordan Television and Radio 
Stationary 

136  800  011  G 860    

1 Ma'an Hospital 9999 800 011  G 3975    
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 Ma'an Vocational School For 
Girls 

5032  800 011  G 889    

 Ministry Of Education/AL 
Khalil School 

635  800  011  G 985    

 Ministry Of Health/ Al 
Husseineyeh Health Center 

1900  800  011  G 707    

1 Ministry Of Interior 4542  800  011  G 780    
1 Ministry Of Public Works 5191  800 011  G 1217    
 Ministry Of Religious Affairs 7000 800  011  G 572    
 Ministry Of Religious Affairs 

/ Al Hashmy Mosque 
2150  800  011  G 592    

 Ministry Of Religious Affairs 
/ AL Wehdat Mosque 

11429  800 011  G 551    

 Ministry Of Religious Affairs 
/ Uthman Bin Affan Mosque 

1910  800  011  G 510    

1 Ministry Of Social 
Development 

4532  800  011  G 1320    

1 Ministry Of Supply/stores 13264  800 011  G 900    
1 Ministry OF Tourisim / 

Visitors of Petra City Center 
3120  800  011  G 581    

 *Ministry OF Tourisim / 
Visitors of Petra City Center 

2900  800  011  G 575    

1 Ministry Of Tourisim/ Aqaba 
Terotery 

1865  800  011  G 1049    

 Ministy Of Transportation 2088  800  011  G 729    
1 Railroad  Corp. 13081  800  011  G 1000    
 Railroad  Corp. 13087  800 011  G 800    
1 Railroad  Corp. 13090  800 011  G 2672    
 Sport Complex 14289  800 011  G 550    
 * Maan Municapility Park 14155  800 011  G/D 1000    
1 The Health Unit for Petra City 3050  800  011  G 4045    
 AL Husseyneyeh Girls School 1258 800 011  G 500    
 AL Shoabak School For Girls 687  800  011  G 982    
 Salah AlDeen High School  174  800  011  G 890    
 jordan tv and radio 136 800 011  G 860    
 Moven pick Nabatian Castle. 17  730  011  HT 2576 X  CANCELED - Closed 
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 Sun set hotel  3074  730  011  HT 532 X   
 Marriout hotel  18  730  011  HT 4783 X   
 Sella Edom hotel 2898  730  011  HT 656 X   
 Amra Intr. Hotel  3066  730  011  HT 540 X   
 Taybet Zaman Hotel  1633  730  011  HT 7258 X   
 Nabatian Hotel 1 13001  710  011  HT 1090 X   
 Kings Way Inn 2899  730 011  HT 3382 X X  
 Petra Palace hotel 25 730  011  HT 531 X   
 Crown Plaza Hotel  3113  730  011  HT 10163 X X  
 Petra inn Hotel 1541  730  011  HT 672 X   
 EDOM HOTEL 3082  730  011  HT 1102 X   
 Grand View Hotel  20  730  011  HT 2570 X X  
 The Movenpick Hotel 3091  730  011  HT 6920 X X  
 The Silk Road Hotel 3073  730  011  HT 582 X   
 The Valley Investment 

Company 
22 730  011  HT 1209 X   

 Hedab Hotel 3106  730  011  HT 717 X X-  
 khaled odallah ali nawafleh 2840 714 011  HT 1090 X   
 AL Shoabak Sport Club 796  800  011  R 793 X   
 Ma'an Cultural Club 6268  710  011  R 746 X   
  Petra Forum Hotel / Resturant 17  750  011  R 638 X   
G : Governmental Building 
C : Commercial Building 
S : School 

HT : Hotel  
HS : Hospital  
R : Restaurant 

NGO : Non governmental 
Organization 
A : Awarded 

RFP : Request For proposal  



 عمان
 S 506 001  166  502400 حسن المناصير
 S 571 001 020 496500 محمد علي عبد الكريم
 S 576 001  038  192614 حسين محمد عارف النعيمات
 S 992 001  038  192632 تيسير عبدالرحمن حسين
 S 1358 001  162  878900 منى الرفاعي
  S 001  038  192612 حسين محمد حسن
 S 3034 001  038  192617 شرآة الفاهوم و شرآاه
 R 552 001 012 686302 عبلة عبداالله يوسف
 R 640 001  187  151606 زياد وديع الكيلاني
 R 930 001  014  447700 جبري وعبد الكريم محمد عبد القادر 
 R 2000 001  038  405000 صبحي محمد جبري
 R 2159 001  038  192615 الشرآة الثلاثية للمأآولات
 R 4816 001  038  192806 سليمان محمد العساف
 HT 1147 001  012  200710 هدى ابراهيم عبد الفادر المحادين
 HT 500 001   038  7300 فتحي سعيد محمد جبريل
 HT 502 001 6012 20870 محمد فضل آنعان و شرآاه
 HT 545 001  189  108031 نظمي ابراهيم حسين و شرآاه
 HT 652 001 038 18800 سعيد صويص
 HT 692 001  193  147500 محمود ياسين الجنيدي
 HT 742 001  040  38200 هلال محمود ابو زيد
 HT 1131 001  163  81102 شرآة التسهيلات التجارية

حمد حسين حسان جودةم  138501  193  001 HT 1172 
 HT 683 001  038  81509 محمد زرقيّة
 HT 853 001  188  213500 فتحي علي حمد
 HT 525 001  188  213400 فتحي علي احمد المومني
  HT 001  016  365804 محمد سلامة العنبر
 HT 502 001  189  107002 نظبرة عبد الخالق احمد علي
 HT 571 001  008  624100 سليمان محمد نزال
 HT 619 001  187  158100 سعيد يونس عبداالله
  HT 001  038  6900 راغب دياب مرقة
  HT 001  038  620613 عبد الجابر عبد اللطيف الخطيب
  HT 001  028  192602 شرآة الشرق العريي للاستثمار
  HT 001  038  190701 علي عبد اللطيف مهدي و شرآاه
 C 2183 001  038  171100 شرآة اعمار للاستثمار
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Activities Taking place during Fourth Quarter 2003 
JFBPW 

No. Activity Date Location Output 
Women Sales Force Program- October 

 Participating in a Workshop on 
“Woman’s Role in Environment” 
organized by the Ministry of Planning

October 
21st  

Holiday In, 
Amman 

 Presentation 
About WSF program& 
proposed Pluming 
Program 
About 80 participants were 
reached in this presentation 
   

 Conducting monthly meeting for 
WSF  

19th, 22nd 
33rd 
October 

Amman 
Aqaba, Ma'an 
 
 

Collect water audit form, 
record WSDs sales and 
motivate them to increase 
their WSDS sales. 

 Participating in Bazzar at Anwar al 
Huda Society  

October 
4th-9th 

Amman Awareness to 200 women / 
4 WSDs sold 

 Conducting a lecture at Red Crescent 
Society  

October 
23rd  

Aqaba 15 women were educated 
about WSDs 

 Conducting a lecture at Community 
Development society  

October 
23rd  

Aqaba 45 women were educated 
about WSDs 

 
 

Conducting a lecture at Al thogor 
Society 

October 
22nd  

Aqaba 15 women were educated 
about WSDs 

 The WSF conducted 18 home visits 
and  lectures 

October Amman & 
Governorates 

363 ladies were educated 
about WSDs 

Waethat Program- October 

 Conducting monthly meetings for 
Waethat 

October 
19th, 20th, 
22nd 30th  
 

Salt, 
, Maan, 
Aqaba,Tafila 

Collect water audit forms, 
record Waethat activities  
Distribute the incentives 
and the awards for 
Ramadan activities 

 Conducting water audits for 5 
mosques 

October 
 

Amman 5 mosques audited 
 
 

 Conducting a lecture at Princess 
Rahma School 

October 
28 th  
 

Amman -A lecture about water 
conservation for students 
and teachers 
-80 students & 5 teachers 
were reached 

 Conducting 3 lectures at WIC and AL 
Khazzan mosque in Aqaba 

October 
23rd  

Aqaba 55 women were educated 
about water in Jordan, 
water in Islam and WSD’s. 

 Participating in the 
(Environmental Education 

October 
11th  

Amrah Hotel/ 
Amman 

A brief about the Waethat 
program activities & 
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Symposium) with the 
Cultural Society For Youth 
and Childhood 

 

achievement was 
introduced. 90 participants 
were reached. 

 The Waethat conducted 144 
lectures and 142 home 
lectures 

October Amman & the 
Governorates 

4505 Women were 
educated about Water 
conservation issues through 
these lectures  
 

Women Sales Force- November 

 Conducting 4 morning gatherings 
And lectures by program staff 

Ramadan 
 

Amman, 
Madaba and 
Karak 

210 housewives were 
educated about water 
conservation and WSDs 

 Conducting 16 morning gatherings 
by WSF 

Ramadan 
 

Amman 446 housewives were 
educated about water 
conservation and WSDs 

 Conducting WSDs presentation at 
JFBPW evening gathering. 

November 
15th  

Ocean Hotel -Spread WSDs awareness to 
about 150 women 
- Motivate JFBPW members 

and other women to retrofit 
their houses with WSDs 
 

 Participating in 1 Ramadan exhibition November 
19,21,22  

Majde male/ 
Amman 

Spread WSDs awareness/ 
Sell WSDs 
200 persons were reached. 

 Water audit at Al Farouq furniture 
Apartments 

November 
23rd  

Al Farouq 
furniture 
Apartments 

70 WSDs were sold 

Waethat Educational Program- November 
 Meeting with trained Waethat in 

Amman, Zarqa, Karak and Irbid 
November 3rd, 
4th and 6th  
 

Amman, 
Zarqa, Karak 
and Irbid 

Motivate the 
Waethat. 
-Distribute the incentives 
and the awards. 
Attending and  
 Participating in some of the 
Waethat lectures. 
 

 The Waethat conducted 208 
lectures, 166 home lectures and 66 
short preaches about water 
conservation 

Ramadan Amman & the 
Governorates 

- The Waethat introduced 
lectures about water 
conservation involved more 
stories from the “Sunna and 
the Holy Qura’an”.  
- 7764 women were educated 
about water conservation. 

 Conducting 2 lectures at Hera’a & 
Al Azhar Islamic Centers by the 
program team. 

mber 
& 18th 

 

2nd circle / 
Amman 

- 105 women were educated 
about water conservation in 
Islam and WSD’s 

 Conducting water audits for 2 
mosques 

November 
 

Amman 2 mosques audited 
 
 



 
65 

 
 
 

Women Sales Force- December 

 Participating in “Lamasat” exhibition December 
18th – 22nd  

Grand Hayat 
Hotel 

- About 130 were reached in 
this exhibition 
- 22 WSD’s were sold 

 Conducting 4 morning gatherings 
And lectures by program staff 

December Amman - 55 women were educated 
about WSD’s 

 Assisting Mrs.Khawla Al Shiekh in 
her new business 

December JFBPW 3 sales visits to furnished 
apartments and student 
dorms 

Waethat Educational Program- December 

 The Waethat conducted 141 lectures, 
110 home lectures about water 
conservation 

December Amman & the 
Governorates 

- The Waethat introduced 
lectures about water 
conservation. 
- 3440 women were 
educated about water 
conservation. 

 Conducting 2 lectures at Al Ekhlas 
Islamic Center and one home 
lecture by the program team. 

mber 
& 22nd 

 

Amman - 63 women were 
educated about water 
conservation in Islam and 
WSD’s 

 Conducting 2 lectures at Queen 
Rania & Al Ashrafeyyeh Schools 
by the program team. 

mber Amman - 63 students & 5 
teachers were 
participated in these 
lectures. 
 

 Conducting water audits for 2 
mosques 

December 
 

Amman 2 mosques audited (Al 
Fayha’a & Abo Qurah 
mosques) 
 
 

 
*Total number of women educated by Waethat and program staff are15709 
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Water Efficiency and Public Information for Action (WEPIA) 
Second Quarter Performance Report 

April through June 2004 
 

 
  
 Overview: 
 
This is the second quarterly performance report covering the period April 1 through June 
30, 2004. It is structured according to WEPIA’s remaining goals and anticipated results 
as listed in the cooperative agreement between USAID/Jordan and the Academy for 
Educational Development (AED) in 2000. This report covers events and activities in this 
quarter and outlines future activities for this final year of the project. 
 
 WEPIA activities intensified considerably this quarter as several courses and workshops 
took place, and the International Water Demand Management Conference (IWDM), 
anticipated for over a year, finally took place also. Certainly the conference was the most 
important event staged by WEPIA on behalf of the Ministry of Water and Irrigation. It 
was a tremendous success overall, despite the high cost and overruns. WEPIA has spent 
the month of June making a final determination of the cost of the conference. A brief 
conference report is included under that specific deliverable. 
 
The National Gallery Park finally began implementation by the Greater Amman 
Municipality. Groundworks that are more extensive than were previously considered 
have been approved by the GAM. Consequently the water-harvesting reservoir will be 
considerably larger than previously anticipated, increasing the value of the GAM cost-
sharing contribution as well as ensuring a larger supply of water is available for the park. 
 
East Shigera model community is completed and was visited by USAID (Seta Tutundjian 
and James Franckeiwicz) and by H.E. Sa’ad Bakri. Both parties seemed pleased by the 
work. CTO, Seta Tutundjian is making an effort to see if other NGOs can continue the 
work initiated by WEPIA. 
 
The Architects competition for a low income, water and energy-conserving house was 
completed and awarded in May. The three winning architects as well as others attended a 
ceremony in Aqaba under the patronage of ASEZA, the principal supporter of this 
activity. The three winning awards were also displayed at the IWDM conference. 
 
Relationships with MWI  
 
Relationships with senior staff at the Ministry, including His Excellency Dr. Hazem and 
His Excellency Sa’ad Bakri have never been more cordial. The cordiality is attributed to 
the enormous success of the conference and the prestige it has brought the MWI both 
locally and in the region. The weeks leading up to the conference were as exhausting and 
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exasperating as ever, as the MWI representatives on the committee, still did not 
understand the scale of the event and the reasons why WEPIA asked for specific 
decisions. However, during the conference, a real team effort emerged which seems to 
have continued after the conference. Given the Government's admitted recognition of the 
important role that demand management can now play in supporting Jordan's water 
policies, it is a strategic time  for USAID to further strengthen the WDM program at the 
Ministry and invest in both training and support of activities. This will ensure that a 
deeper and wider knowledge of WDM principles and objectives can be inculcated. At 
present understanding of WDM is still relatively superficial and not well integrated into 
the various Departments  of the Ministry 
 
 
H.E. Dr. Hazem, called in the COP to discuss the possibility of extending the project for 
three more years, culminating in a second IWDM conference. No resolution to that effect 
has been made, although Dr. Hazem stated that he would shortly make the request of 
USAID. 
 
Finally during this period, Eng. Rania Abdel Khaleq, WEPIA Coordinator at the WDMU, 
left for the United States on a study tour prepared by AED, returning prior to the end of 
June. The MWI Minister and the Secretary General have, however, hinted that she may 
be replaced in her role as Director of that Unit. 
 
The Coordinator made several field visits to review community grants and to monitor 
work at East Shigera. A request received from the Coordinator to continue the services of 
the Data clerk provided by WEPIA for the WDMU was granted. Her contract was 
extended for an additional three months. However the individual will simultaneously 
support other WEPIA programs such as Zad Al Kheyr. 
 
The MWI Secretary General has provided the WDMU with additional technical staff. 
Unfortunately the individuals’ backgrounds do not match the needs of the unit. One 
agricultural engineer and a maintenance man have been provided to that unit, the latter 
not even having a high school diploma. The unit very much needs a trained civil engineer 
and an engineer or economist to work on economic modeling for WDM. 
 
Relationships with USAID 
 
 During this period the WEPIA work plan for the remaining period of the conference was 
approved by USAID. Several deliverables were completed and approved and one was 
eliminated and approved. This latter was the design for renovation of three large 
communal facilities of which two—the sports cities- had already been identified.  
 
Relationships with USAID are excellent. During this period the CTO made several field 
visits to review the community grants and to select the buildings for the five community 
centers. 
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Perhaps the one disappointment during this period was the lack of interest seemingly 
displayed by USAID (other than the CTO) in the IWDM conference. Very few USAID 
staff attended sessions, and relatively little USAID response came from regional publicity 
generated by the CTO. It was in stark contrast to the enthusiastic response received from 
other donors, several of whom sent large delegations, took exhibition booths, and in the 
case of UNDP worldwide, re-named their water program to focus on Demand 
Management. 
 
WEPIA thanks USAID for facilitating security for specific high profile individuals at the 
conference and for facilitating some of the regional USAID participants (e.g. Ethiopia). 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
WEPIA is slowly closing programs where deliverables have been completed and where 
no more funds remain in the budget for that subcontract. During this period the Jordan 
Forum for Business and Professional Women (JFBPW) contract was concluded. WEPIA 
has been working with the Ministry of Awqaf and the Ministry of Plan to see if a 
continuation effort can be made with these two agencies. The Ministry of Plan has now 
agreed to fund them under the EPP program. RSCN is now scheduled for closure in 
August and will be the last remaining NGO subcontractor in the project, as all public 
education goals have been achieved. 
 
Lab material for the VTC has been received by WEPIA. A ceremonial handover of these 
materials has been delayed as the VTC Director has recently been replaced and is not 
fully aware of WEPIA support for this activity. The transfer of the lab material concludes 
the WEPIA deliverable in this regard. 
 
The Greater Amman municipality has contracted out the work on the National Gallery 
Park and has been most supportive in that regard. The Engineering Association has not 
been helpful in collaborating with WEPIA on the promotion of the Construction Codes. 
IdRC has been instructed by WEPIA to bypass them and work instead with the 
municipalities of Greater Irbid, and Greater Amman to prepare a half-day symposium on 
the Codes in August. 
 
The Ministry of Social Affairs has given its approval for the holding of Zad Al Kheyr 
Day at King Hussein Park. This written approval was necessary in order to obtain Her 
Majesty’s patronage. The date for the event is scheduled for October 1, 2004, with 
several events leading up to it. The Noor Al Hussein Foundation has agreed to provide 
permanent office space and part-time administrative staff for the group until it establishes 
itself formally with official registration. In July it is expected that a meeting will be held 
promoting the effort with NGOs and CBOs in the Kingdom. Zad Al Kheyr will be a 
major event and will conclude WEPIA’s considerable efforts at sustainability amongst 
NGOs.  
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Staff and Logistics Issues: 
 
This quarter saw the beginnings of WEPIA staff making the transition from WEPIA to 
other employment. While it is natural that WEPIA staff should jump from AED to other 
programs and projects, the departure has left the project moderately short-handed for the 
completion of our last deliverables and we have therefore hired short-term additional staff 
to replace them. Amongst the departures is Ms. Motayyam Al Oran, project Office 
Manager who is leaving the program July 1, 2004 for other employment. Given that we 
have only six months of implementation time left, AED has hired Ms. Saja (Suzie) 
Jardaneh as her replacement. Ms. Jardaneh has worked as an administrator and financial 
manager for CSBE for the last three years and is therefore familiar with WEPIA and 
AED procedures. She is being trained, for a period of one month by Ms. Al Oran, prior to 
taking over definitively. Additional departing staff includes driver, Fakhri Karaf and 
project Administrator Assistant Ms. Farida Maghayreh, both of whom will be replaced by 
the end of June. 
 
Beginning July 15, Ms. Karin Aghadjanian will be taking maternity leave. She is 
expected to resume employment September 1, 2004. 
 
C.O.P. Mona Grieser took personal time briefly in April to return to Vancouver, after the 
passing of her father, to attend his funeral. 
 
Mr. Ehab Al Deeb took one week’s vacation during this period, as did Shadi Bushnaq. 
 
Ms. Shera Bender came to Jordan May 25th to assist with preparations for the WDM 
conference and remained to assist with closeout. She departed Jordan June 8. 
 
Eng. Raed Nimri received an all-expenses paid scholarship invitation to attend a summer 
workshop in Boston on Water conservation. He departed June 20 and will return July 10. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
“The WEPIA free water audit service will be continued in the extension. WEPIA will 
assist the WDMU to develop a well-trained and competent cadre of staff that can 
concentrate exclusively on those buildings and customers which WEPIA is not permitted 
by USAID regulations to engage and will assist the WDMU to draw up plans for 
addressing these customers.” 
 
Deliverable: 
Increase retrofit of consumers using more than 500 cubic meters per quarter to 60%. 
 
Indicators: 

• Universe originally established at 642 entities, 30% completed under WEPIA 
phase 1 

• 100% of buildings audited in intermediate stage 
• 60% of buildings are either audited or are in RFP stage, by end of project. 

 
Completed: 
Retrofit program has audited almost 100% of universe and retrofitted over 60% of all 
buildings, capable of retrofitting. Updated tracking system in process, Leak detection 
survey in progress, review of retrofitted buildings in progress. Universe now consists of 
over 740 sites. With the addition of the 100 extra subscriptions the retrofit percentage 
stands at 54% of the universe. The remainder are being followed up in July and August. 
 
USAID has accepted that this deliverable is now complete. The MWI has been provided 
with a plan and a list of sites. No more can be done on this activity. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
“Revisions to the outdoor and indoor codes will continue in collaboration with the 
WDMU and may require some research activities prior to being fully accepted. With 
assistance from the WDMU, we will continue to support the examination of the national 
codes to bring about greater efficiencies of scale, and will also convene workshops and 
meetings to promote the newly revised codes with relevant sectors of society.” 
 
Deliverable: 
Complete the revision of outdoor municipal water conservation codes and submit for 
approval to the Ministry of Public Works and Housing. 
 
Indicators: 

• Assessment made of Outdoor Codes, and water-related changes identified 
• Draft changes submitted to review committee 
• Final draft submitted to MOPWH by committee 

 
Completed with additional deliverable added: 
Outdoor “Beautification Codes” have been completed. Copies have been sent to USAID, 
the MWI and the Ministry of Public Works and Housing.  
The Sanitary Codes are still in process at the request of MWI and MOPWH but are not 
considered a deliverable under this contract. At the request of USAID the remaining 
activity on this Code will be passed to the CDM project. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
“One new efficiency initiative that will be introduced during the extension period, but on 
which AED/WEPIA has already done considerable leg work, is a labeling program 
modeled on the US Energy Star program. This labeling program is intended to identify, 
as a service to consumers, appliances that are energy and water efficient.” 
 
Deliverable: 
Initiate a sustainable water and energy consumer protection program including accurate 
labeling of water efficient products and promote them. 
 
Indicators: 

• Market assessment made 
• Identification of products, establishment of labeling criteria 
• Adoption, printing and distribution of labels, 1 TV spot produced and aired on 

labeling. 
 
In progress with modifications: 
Draft report is complete but being supplemented by Mr. Tom Pape and similar material 
being compiled in the US. SOW for Consumer Protection Society is being drafted. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
Deliverable: 
Sales of WSDs double from all points of sale. 
 
Indicators: 

• No. of buildings in universe retrofitted  
• Trend increase in sales shown in intermediate period 
• Final % sales as indicated by increase in retrofit buildings, supplier reports. 

 
In progress: 
This is being monitored and will be reported at the end of the project through IdRC 
subcontract. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Design water systems for water code enforcement with relevant agencies. 
 
Indicators: 

• Assessment of regulatory process and agencies involved  
• Draft recommendations submitted to WDU to pursue with relevant agencies. 

 
Completed: 
The regulatory recommendations for the Beautification codes are complete and have been 
passed on to MWI and MOPWH. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
“Now that changes have been made to the indoor codes, it is hoped that MWI/WDMU 
can use its considerable influence to persuade or pressure ICI customers to retrofit their 
own building to bring them into compliance.” 
 
Deliverable: 
Design a policy requiring a grace period for consumers to retrofit, followed by imposed 
fines. 
 
Indicators: 

• Review policies, enforcement agencies  
• Draft policy submitted to MWI and other relevant agencies for pursuit and 

adoption. 
 
In process: 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
“AED/WEPIA suggests … that there be three short-term credit courses while only the 
demand management program be a degree program.” 
 
Deliverable: 
Establish short, non-degree courses for credit in fundraising, xeriscaping and social 
marketing with local institutions. 
 
Indicators: 

• Assessment of international curricula in courses  
• Identification of faculty and institution to teach courses in Jordan overseas 
• Draft curriculum adapted to Jordan and prepared for each course and submitted 

for credit and Institute of Higher Education approval 
• 3 courses taught; 30 persons trained in each subject area. 

 
Completed: 

1. Fundraising course completed—materials passed on to USAID and approved 
2. Arid Landscaping course completed—materials passed on to USAID and 

approved 
3. Social marketing course has been removed from this deliverable and added to 

master’s degree course. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
In partnership with a US university, a master’s degree course in water demand 
management. 
 
Indicators: 

• Assessment to determine the methodology, relevant agencies and policies for 
establishing such a degree program  

• Draft sample curricula developed  
• 1 class graduated with degrees from a combined US and Jordanian university. 

 
Prepared and in progress: 
The second course in the “Strategic Planning “ series was held in April with Dr. Ben 
Dziegelewski and Dr. Tom Chesnutt. Material from all three courses, names of 
candidates attending, and evaluations of the course were forwarded to USAID/CTO as a 
deliverable. The remaining courses are to be taught through the summer and into the fall. 
 
In addition WEPIA has designed a substantial media campaign around the courses to 
encourage participation from Jordanians and from neighboring countries. 
 
Internal problems at JUST still hamper the full efficiency of this course. The matter has 
been brought to the attention of the Vice President Dr. Mahmoud Sha’ab. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Upgrade plumbers education program in Jordan’s vocational schools, including a pilot 
course offered to women through Vocational Training Center. 
 
Indicators: 

• Assessment to determine current plumbing curricula and compare with US 
plumbers certification program 

• Identify equipment necessary to upgrade a training facility for plumbers 
• MOU developed between a US vocational institute and vocational school system 
• Training facilities upgrade at Vocational Training Center 
• Two short courses taught through Vocational Training Center, including one 

exclusively for female plumbers. 
 
Completed: 
 

 15



Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Establish a teacher’s program in interactive education, including one-week workshops 
that fit with teachers’ schedules. 
 
Indicators: 

• Curriculum developed for program modeled on current learning theory  
• Materials translated into Arabic 
• 2 workshops in interactive learning completed for 60 teachers trained from public 

and private universities. 
 
Completed 
The last workshop for 76 teachers, supervisors and curriculum developers in interactive 
methods of teaching was held in June 2004 by RSCN. This completes all the remaining 
deliverables in this project. RSCN will work for an additional month on the final report 
and recommendations before their program is closed. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Professional development of at least 10 journalists, five MOE curriculum development 
staff and 10 NGO staff. 
 
Indicators: 

• 3 one-day journalism programs in subject-specific issues in water, e.g. cost-
recovery, privatization, agricultural policy and consumer labeling 

• 1 workshop held for MOE and NGO staff in private sector participation and 
textbook development. 

• 10 journalists produce, research, write and publish 3 articles each in in-depth 
subject areas 

• 5 MOE staff familiar with private sector approaches to education, including 
learning theories 

• NGO staff trained in financial management and fundraising, education and water 
issues. 

 
Completed with additional achievements.  
6 journalists were invited as residents at the International Water Demand Management 
conference. The resulting publicity generated was extraordinary. Some 68 additional 
journalists from the region and overseas also attended and received briefing packages. 
More than 85 articles, video reports etc… produced on water issues discussed at the 
conference. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Adequately train demand management unit personnel within the MWI in designing and 
implementing water conservation efforts. 
 
Indicators: 

• Develop work plan with Director of Unit based on WEPIA goals and anticipated 
results. Specifically, Unit works on policy programs, WDM conference, and 
retrofit program.  

• All WEPIA tracking to be maintained at the MWI.  
• Work plan goals achieved. 

 
Completed all required and proposed support to WDMU: 
WDMU Director attended the June 2004 AWWA conference and visited three utilities in 
the US. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Hold a regional water demand management conference in Jordan with international 
exhibitors and US technical support; arrange for business meetings between Jordanian 
and US commercial manufacturers of water conservation products. 
 
Indicators: 

• Assessment to determine feasibility, cost, logistics.  
• WEPIA hires full-time Jordanian staff member to manage all subcontracts and 

activities associated with conference.  
• WEPIA hires one short-term staff to manage conference from US Conference 

scheduled for May 2004.  
• Regional promotion completed.  
• Call for papers completed.  
• Translation of papers completed.  
• Conference and exhibit held. 

 
Completed: 
Under the patronage of His Majesty King Abdullah ll, from May 30 through June 3, the 
WEPIA project held the International Water Demand Management Conference at the 
Dead Sea, Jordan. The conference was attended by 742 participants representing 38 
countries, with high-level official delegations from 12 countries in the region. Four of the 
delegations were led by Ministers of State, the rest by Secretaries General. The opening 
ceremony was attended by His Majesty, as well as by the Cabinet, including the Prime 
Minister, Members of Parliament and Senate, and the Diplomatic Corps, including US 
Ambassador Gnehm.  
 
The conference consisted of three technical tracks in Water Re-Use, Water Demand and 
Strategic Planning and over 109 papers were presented. In addition five professional 
development workshops were held, presented by leading experts from the US and Europe 
as well as experts from the region. Special workshops were sponsored by the World Bank 
(leading a regional delegation), and by IDRC (also leading a regional delegation). 
Business lunches provided additional information on such topics as de-salination, and 
state of the art technologies for re-use. Finally a parallel exhibition of technologies, 
software, products and agencies completed the conference.  
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Perhaps the most important outcome of the conference was a Declaration, drafted and 
approved by the regional delegations that stressed the importance of Demand 
Management for the region and the world, in a set of ten principles. These principles are 
being sent to national agencies and donors in the hope that they will become starting 
points for implementation of demand management in the region. This is the first time the 
Arab world has drafted such a Declaration and the historic nature of the conference was 
recognized in the mass of publicity it generated and the level of official delegations 
attending. The Minister of Water and Irrigation in Jordan has determined to make this 
conference a biannual affair and intends to hold the second such conference in Amman 
2006/2007. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Assist one local manufacturer to upgrade production of water saving devices to match 
water conservation codes. 
 
Indicators: 

• One local manufacturer currently producing plumbing devices, Sayegh Group, 
assisted in franchising machine that makes aerators.  

• Franchisee located and discussions between two groups initiated.  
• Sayegh produces good quality aerators and plumbing supplies. 

 
Completed 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Assist two nurseries in obtaining the capability to market and provide drought-resistant 
plants available for sale. 
 
Indicators: 

• Assess potential for market among landscape nurseries 
• Identify 2 local communities that can develop plants  
• 2 nurseries make sales to landscape stores. 

 
In progress: 
Marketing efforts are continuing with this deliverable. 
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Extension, Years 4-5 
Goal 3: Public Education 
 
“All of the various kinds of media uses are necessary for a WDM program, but may 
differ in intensity and in placement. It should be remembered that media and campaigns 
do not necessarily mean broadcast media exclusively, but they include press, outdoor 
media, events, and large-scale printing and distribution of brochures. All of these various 
forms of media will be used at various times, depending on the subject and the target 
audience in support of the programs stated in the Scope of Work.” 
 
Deliverable: 
Conduct three public media campaigns that support the implementation of results 
identified in SOW. 
 
Indicators: 

• Assessment of program and identification of media support required for each 
result 

• Work plan developed.  
• 3 new campaigns identified.  
• 3 campaigns launched and evaluated. 

 
Completed: 
Clean Your Tank 
Ramadan 
Promotion of WDM conference  
Promotion of WDM Master’s courses 
 
Additional deliverables, financing permitted: 
Planned for fall 2004 is promotion of Zaid Al Khayr day
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Extension, Years 4-5 
Goal 3: Public Education 
 
“RSCN will continue to complete changes to the formal curriculum as well as prepare 
supplementary materials. They will also take primary responsibility for the results that 
require development of skilled technical writers, as well as the development of interactive 
skills in teachers and upgrading the skills of the Curriculum Development Department 
staff.” 
 
Deliverable: 
Complete revisions of the water conservation curriculum made and submitted to MOE for 
approval. 
 
Indicators: 

• Changes introduced in 2004 textbooks.  
• All textbooks at all grades revised  
• Teacher guide completed 
• Supplementary materials completed 
• 30 teacher trainers trained with MOE. 

 
Completed  
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Extension, Years 4-5 
Goal 3: Public Education 
 
“Aside from repeats of the TV spots already developed, the weather page of the daily 
newspapers can be encouraged to place easily understood data and tables about water 
availability in the dams and rivers, comparing them to previous years. This kind of public 
education is common in US newspapers and allows the public to see for itself as water 
becomes more and more scarce. Public relations is a vital part of any WDM program and 
some of the work that WEPIA will engage in under this SOW will require media 
support.” 
 
Deliverable: 
Develop and implement a program to increase the capacity of major print and media to 
promote and report on water conservation. 
 
Indicators: 
 

• Train regional reps of press and TV based in the governorates and improve 
quality of JTV broadcasting; knowledge management program to be developed 
for media 

• 5 Petra agency staff trained.  
• All regional TV and press staff trained 
• 1 training program for JTV staff with US expert held. 

 
Completed with additional achievements: 
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Goal 3 Public Education 
Audio-Visual materials 
 
WEPIA was contracted to make a 15-minute video about public policy in water to match 
the video already made entitled “A Race Against Time”. During this period WEPIA 
drafted the policy script and it was sent to USAID for approval. USAID is negotiating the 
script approval by the MWI. 
 
During this period also, WEPIA negotiated with Royal Jordanian Airlines to include a 
two-page feature on the conference and water issues (a copy of H.E. Dr. Hazem’s letter to 
the public inviting them to the conference was one page). 
 
In addition WEPIA negotiated with Royal Jordanian to carry a 5-minute clip on water in 
Jordan and again mention the conference. The clip was completed in late March and sent 
to Royal Jordanian. It will show on all incoming and out-going flights in May. 
 
Completed: 
Royal Jordanian clip was completed and was shown on all Royal Jordanian flights prior 
to the conference. 
 
In progress 
Policy script received final approval from MWI and USAID June 20th. It is currently with 
Telemax for translation into Arabic and returned with suggestions for visuals. Once 
suggestions for visuals are approved by WEPIA Telemax will shoot additional footage 
necessary. The whole is expected by mid July. The delays in approving the script means 
that Telemax has already received additional clients for the June-July period and cannot 
return to WEPIA work until July 15th at the earliest. 
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Extension, Years 4-5 
Goal 3: Public Education 
 
Deliverable: 
Develop materials suitable for ICI education. 
 
Indicators: 

 
• Sample materials developed and approved.  
• Final materials developed. 

 
Planned: 
No progress on this during this period. Completion expected by end of summer. 
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Extension, Years 4-5 
Goal 3: Public Education 
 
Deliverable: 
MWI and its two authorities have an updated web page that addresses public concerns 
and explains Ministry efforts to improve the services in the sector. 
 
Indicators: 

 
• Review of web page with WDMU head 
• Qualitative survey to see what general public expects from an MWI web page. 
• Draft changes input.  
• Completion of web page revisions. 

 
Completed and accepted by USAID. 
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
Administer a community grants program to provide assistance to poor communities to 
improve water supply networks, increase rural income, and improve agricultural 
productivity related to water conservation and foster the production of native and 
drought-tolerant plants at local nurseries. 
 
Indicators: 

 
• Promotion through governorates of program 
• Grant program in progress 
• Administer pilot projects in five rural communities to illustrate indoor and 

outdoor water and energy conservation while benefiting multiple segments of the 
community. 

 
Completed and in progress with additional achievements: 
All WEPIA grants under this program have now been awarded. 
Additional grants, negotiated in the proposal for the extension include 5 community 
centers upgraded for water technologies (gray water, water harvesting, indoor plumbing 
etc…). Work on all these centers is now completed and handed over. 
Two grants for rural parks have been approved bringing to three (with Shigera) the 
numbers of parks that are approved. CSBE is assisting in this endeavor. 
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
Administer and award a competition to architects/contractors to design low-income 
housing that is both energy- and water-efficient, while remaining simple and family-
friendly. 
 
Indicators: 

 
• Assess low-income housing preferences and needs and develop criteria for 

competition  
• Competition promoted and winners selected. 

 
Completed. 
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
One pilot poor rural community (to be mutually approved by USAID and MWI) 
remodeled to become a demonstration model of a community that is water efficient, 
including indoor plumbing, gray water re-use, rain water harvesting and xeriscaping. 
 
Indicators: 

 
• Participatory community assessment; model community selected  
• Plans and budget for retrofit drawn up, subcontract awarded 
• Community retrofit completed and launch by His/Her Majesty. 

 
Completed and approved  
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
Develop three community parks using appropriate water conserving technologies and 
xeriscaping. 
 
Indicators: 

 
• Assessment of which parks and locations to be done by community grant team in 

tandem with CSBE 
• 3 sites located and RFP given for landscape designers to work on parks  
• 3 sites completed. 
• National Gallery Park to be completed 

 
In progress: 
Ground has been broken on National Gallery Park with support from GAM. 
Designs for three parks completed. 
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Workshops & Courses 
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Workshops and Training Courses Given During this Quarter 

 
 

   Water Efficiency and Public Information for Action (WEPIA)
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology 
 

Dates 

WEPIA 14 engineers from 
governmental 
institutions, NGOs 
and private sector 

To enhance 
understanding of 
demand forecasting 
and analysis  

Two Weeks 
Master 
Course 

April 
11 –23 

WEPIA 32 participants 
from NGOs and 
associations 

To enhance 
understanding on 
Fund Raising 
Principles and 
techniques  

5 days 
workshop 

April 
11-15 

 
 

    Center for the Study of the Built Environment 
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology Dates 

CSBE 23 architects from 
governmental 
institutions, NGOs 
and private sector 

Introduction to water 
landscape design 

2 weeks 
Course  
 

Apr 18 
May 1 

 
      
    Royal Society for the Conservation of Nature (RSCN) 

Organization Number & 
Category of 

Persons Trained 

Objective of 
Training 

Methodology Dates 

RSCN 76 Trainers from 
educational 
department from 
North, Center and 
South of Jordan 

Training of Trainers 
on interactive 
education  

Workshop June 
5-7 
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Jordan Forum Business & Professional Women (JFBPW) – Women Sell Force 
(WSF)
Organization Organization Category Retrofitted  

Number of 
WSDs 

Date 
of 

Audit 
JFBPW – 
WSF 

Society for Social 
Development 
(NGO) 

Large Consumer None May 
16th  

JFBPW – 
WSF 

The White Beds 
Association (NGO) 

Large Consumer Retrofitted 
with 50 
WSDs 

May 
16th

JFBPW – 
WSF 

Al Hussain  
Association (NGO) 

Large Consumer None May 
18th

JFBPW – 
WSF 

Syndicates 
(Professional 
Associations) 
complex (NGO) 

Large Consumer None May 
19th  

JFBPW – 
WSF 

Zaha Cultural 
Center 

 Large Consumer Retrofitted 
with 11 
WSDs 

May 
20th  
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Short Term Technical Assistance Received During this Period 
Name Title Purpose of 

Visit/TA 
Dates 

Margaret 
Livingston  

University of 
Arizona  

Training for CSBE April 18-May 1 

Joan Mason Indiana University Training on fund 
raising 

April 11-15 

 Bonnie Bryce Outreach Teacher -
George Lucas 
Educational 
Foundation & 
NCSA-EOT-PACI  

Training on 
interactive 
education 

June 3 – 8 

Benedykt 
Dzieqielewski 

International Water 
Resources 
Association, 
Southern Illinois 
University—USA 

Training on WDM 
certification course 

April 11-23 

 Tom Chestnut   Training on WDM 
certification course 

April 11-23 

Fayez Abdullah Director of 
QRACEST/JUST 

Training on WDM 
certification course 

April 11-23 

Raoul Naser Economic 
Professor / JUST 

Training on WDM 
certification course 

April 11-23 
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APPENDIX TWO 
 
 
 
 
 
 
 

International Water 
Demand Management 

Conference 2004 
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 Short Term Consultants during the Conference 
 

Name Title Purpose of Visit/TA Dates 
Mary Ann Dickinson  
                              

California Urban 
Water Conservation 
Council 

Introduction to Basic 
Principles of Demand 
Management 

May 30 – June 3 

Jay Lund University of 
California, DAVIS 

Introduction to Basic 
Principles of Demand 
Management 

May 30 – June 3 

Benedykt 
Dziegielewski 

International Water 
Resources Association, 
Southern Illinois 
University--USA 

Strategic Planning for 
Urban Demand 
Management 

May 30 – June 3 

                              
Francisco Cubillo 

Canel de Isabel II Strategic Planning for 
Urban Demand 
Management 

May 30 – June 3 

Don Wilhite US National Drought 
Mitigation Center 

Drought Management 
tools 
 

May 30 – June 3 

May 30 – June 3                                 
Julian Thornton 

AWWA National 
Leak Detection & 
Water Accountability 
Committee, USA 

Water Loss & Leak 
Detection 

May 30 – June 3 Gary Fiske Quantec, LLC--USA Integrated Resource 
Planning 
 

May 30 – June 3 Prof. Stuart White University of Technology, 
Australia 

Demand Forecasting 
for Water Utility 

May 30 – June 3 Anthony Greg City of Austin, Planning, 
Environmental and 
Conservation Services 
Department, USA. 

Urban Water Demand 
Management        

Bill Hoffman Texas Water 
Development Board, 
Conservation 
Division, USA 
 

Industrial, 
Commercial & 
Institutional (ICI) 
Water Conservation 
Programs 
 

May 30 – June 3 

German  Sabillonَ Development 
Associates Inc., 
Kafa’a Project , 
Amman 

 Irrigation Auditing 
Measurement & 
Efficiency 

May 30 – June 
3 

Noemi Sabill َon   Academy for 
Educational 
Development, Kafa’a 
Project, Amman 

Irrigation Auditing 
Measurement & 
Efficiency 

May 30 – June 
3 

Bill Maddaus   May 30 – June 3 Cost Benefit Analysis Maddaus Water 
Management—USA 
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Thomas Pape 

Best Management 
Partners, CUWCC, 
USA 

Residential Audit: 
A How-to Guide / 
Practical Plumbing 
Handbook 

May 30 – June 3 

Valerie Matias Volt VieWtech, USA Residential Audit: 
A How-to Guide / 
Practical Plumbing 
Handbook 

May 30 – June 3 

Fawzi Karajeh State of California 
Department of Water 
Resources, USA 
 

Recycled Water 
Management 

May 30 – June 3 

 
 
 
 
 
 
 
 
 
 
 
 

Name Title  Purpose of Visit/TA Dates 

Ms. Preeti Shridhar Seattle Public Utilities, 
USA 

Development of  
Strategic 
Communication 
Plan   

May 30 – June 3 

 World Bank Integrated Water 
Resources 
Management 

May 30 – June 3 

Prof. Stuart White University of 
Technology , Australia 

Demand 
Management 
Evaluation 

May 30 – June 3 

Dr. Chyrsostomos 
Kambanellas 

Ministry of 
Agriculture, Natural 
resources & 
Environment, Cyprus 

Recycling of Grey 
Water 

May 30 – June 3 

Calvin Finch San Antonio Water 
System, USA 

Communications in 
Times of Crisis 

May 30 – June 3 

Peter Mayer Aquacraft, Inc., USA End Use Modeling May 30 – June 3 
Enrique Cabrera Alternative Water 

Supply 
Water Institute of 
Technology 

May 30 – June 3 

 39



 
 
 

International Water Demand Management Conference 

May 30 – June 3, 2004 

Dead Sea, Jordan 

Conference Participants by Country 

 

Algeria: 6 participants 

Australia: 7 participants  

Austria: 3 participants 

Botswana: 1 participant 

Brussels/ European Union: 3 participants 

Canada: 8 participants 

Cyprus: 4 participants 

Egypt: 26 participants  

Ethiopia: 7 participants 

Finland: 1 participant 

France: 10 participants 

Germany: 14 participants 

Hungary: 2 participants 

Iran: 2 participants 

Iraq: 20 participants 

Israel: 5 participants 

Italy: 1 participant 

Japan: 4 participants  

Jumhuriyyeh of Libya: 2 participants 

Kingdom of Saudi Arabia: 10 participants 

Kingdom of Bahrain: 7 participants 

Kuwait: 12 participants 

Lebanon: 9 participants 

Morocco:  8 participants 
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Norway: 1 participant 

International Water Demand Management Conference 

May 30 – June 3, 2004 

Dead Sea, Jordan 

Conference Participants by Country, contd. 

 

 

Pakistan: 1 participant 

Palestine: 21 participants 

Qatar: 6 participants 

Republic of Yemen: 7 participants 

Sultanate of Oman: 7 participants 

South Africa: 5 Participants 

Spain: 3 participants 

Sri Lanka: 2 participants 

Sudan: 1 participant 

Syria: 7 participants 

Switzerland: 1 participant 

The Netherlands: 1 participant 

Tunisia: 3 participants 

Turkey: 2 participants 

United Arab Emirates: 8 participants  

United States of America Embassy/ USAID: 26 participants 

United States of America: 42 participants 

United Kingdom: 3 participants 
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Hashimate Kingdom of Jordan 
 
Members of Parliament: 110 participants 

House of Lords: 54 participants 

Ministers: 37 participants 

Ministry of Water and Irrigation: 112 participants 

Ministry of Planning and International Cooperation: 2 participants 

Ministry of Public Works and Housing: 8 Participants 

Ministry of Awqaf and Religious Affairs: 2 Participants 

Ministry of Environment:  8 participants 

German Technical Cooperation (GTZ): 10 participants 

General Tenders Directorate: 11 Participants  

NCARTT: 18 participants 

Greater Amman Municipality: 4 participants 

Royal Scientific Society: 6 Participants 

Royal Jordanian Geographic Center: 2 participants 

Jordanian Associations: 10 participants 

Jordanian Universities: 32 participants 

Others: 241 participants 

 

 

Grand Total: 976 participants 
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International  Water Demand Management Conference  2004
Participant List

No Last Name First Name Organization
Algeria

1 Hechiche Malika Ministry of Water Resources and Irrigation
2 Loucif M.Ziane Ministere des Resources en Eau
3 Rabah M.Abdenacer Ministere de l'Agriculture et du Developpment rural
4 Saidi M.Abderrahmane Ministere des Resources en Eau
5 Sari Rachid Ministry of Water Resources and Irrigation
6 Nait Sider Mohammed oussaid Wilaya de Ain Defla

Australia
7 Cordell Dana Institute for Sustainable Futures
8 Gan Kein Yarra Valley Water
9 Oswin Prudence Melbourne Water
10 Ringham John SA Water Corporation
11 Turner Andrea Institute for Sustainable Futures
12 White Stuart University of Technology
13 Thornton Julian American Water Works Association

Austria
14 Liemberger Roland Liemberger &Partners GMBH
15 Zimmerl Gerhard Setec Engineering
16 Brandl Heinz ViennaTechnical University

Botswana
17 Mathangwane Bogadi Department of Water Affairs

Brussels
EU Donor Agency

18 Mazzitti Walter European Union
19 Van Der Meulen H.E. Robert European Union
20 Mariani Mario European Union

Canada
CIDA Donor Agency

21 Vadeboncoeur Monica Canadian International Development Agency
Canadian Participants

22 Brooks David Friends of The Earth - Canada
23 Badran Samir Zenon Environmental Inc
24 Carter Simon International Development Research Centre
25 Hunaidi Osama National Research Council
26 Farouqi Nasser Environment Canada



27 Redwood Mark International Development Research Centre
28 Robbinson James University of WaterLoo

Cyprus
29 Adamou Aristides Water Board of Larnaca
30 Charalambous Charalambos Water Board of Lemesos
31 Kambanellas C.A Water Development Department Cyprus
32 Kambanellas Stavros Ydranos Water Recycling

Egypt
33 Abu Zeid Dr.Mahmoud Minister of Water & Irrigation p g
34 Abu Zeid Khalid Europe
35 Abu Rayan Magdi Mansoora University
36 Al Raheem Waleed KFW -Cairo
37 Awadallah Ayman Dar Al Handasah Group
38 Bazza Mohamed FAO
39 Edwards Richard USAID/Egypt
40 El Haddad Ismail Ministry of Water Resources and Irrigation
41 El Khodary Maher Ministry of water Resources and Irrigation
42 El -Masry Nader Ministry of water Resources and Irrigation
43 Elezaby Ahmed Rain Bird Int.
44 El-Fattal Lamia International Development Research Centre
45 EL Kusy Dia'Al Deen Ministry of Water Resources and Irrigation
46 Kassab Ashraf Zakaria Ministry of Housing and Urban Communities
47 Khalifa Dr.Essam Ministry of Water Resources and Irrigation
48 Kishk Mohammed Minia Universtiy
49 MARCON Luigi European Investment Bank
50 Saad Nehal Ministry of Water Resources and Irrigation
51 Shaalan Ihab Red Sea Sustainable Tourism Initiative
52 Shalaby Abdel Hafiz DHV
53 Thompson Lorra International Development Research Centre
54 Salem Nagla International Development Research Centre
55 Abdel-Maguid Amr CEDARE
56 Hagan Ross USAID/EGYPT
57 Weshah Radwan UNESCO
58 Shalaby Abdel-Rahman IRU

Ethiopia
59 Abdellah Yesuf USAID/Ethiopia
60 Abebe Tsegage Ethio-Flora
61 Belay Tadesse Green Wood



62 Bunarie Engidasher Ministry of Water Resources
63 Hordofa Dr Tilahun EARO
64 Messele Solomon MoARD
65 Mohammed Yassin Workie Koga Irrigation Project

Finland
66 Lopez Jessica Private

France
French Embassy

67  Guerin Charlotte French Embassy
68 Niompchinow Nicolas French Embassy

MREA 
69 Courcier Remy MREA French Mission for Water & Agriculture in Jordan 

French Participants
70 Abdalla Hassan Degremont
71 Bret Jacques SEURECA
72 Khoury Daoud Degremont
73 Lucy Vernon Degremont
74 Mefferd Troy Degremont
75 D'ouince Dominique Mangin Suez Environnment
76 Ouechec Joubrane Degremont

Germany
GTZ Donor Agency

77 Michael Hauser Heinz German Technical Cooperation GTZ
78 Kuck Andreas German Technical Cooperation GTZ
79 Regner Jochen German Technical Cooperation GTZ

KFW Donor Agency
80 Schmidt Reinhard Kreditanstalt Fur Wiederaufbau KFW
81 Aruri Sawsan Kreditanstalt Fur Wiederaufbau KFW

German Participants
82 Ali Wasim Department of Applied Geology , Karlsruhe University
83 Arce Claudia KFW Bank Group
84 Gielow Detlef KFW - Frankfurt
85 Hummel Diana Institute for Social Ecological Research
86 Ikhreishi Emad Biocos
87 Kaeser Fritz GTZ
88 Klett Rainer Lahmeyer International
89 Rossman Frank Biocos



90 nushaiwat Ali Karlsruhe University
Hungary

91 Lazlo Dr. Ervin President of the Club of Budapest
92 Stenger Dr. Maria

Iran
93 Aminipouri Dr.Bahram World Bank
94 Sadreddini Abbass Soil and Water Directorate

Iraq
95 Berwari Nasreen Minister of Municipalities and Public Works
96 Rashid Abdul Latif Minister of Water Resources
97 Abdulah Challak
98 Al-Jibouri Buthaina AL-Breamy Co
99 Al-Safi Ayad Ministry of Municipalities and Public Works
100 Greenham Jonathan USAID
101 Hamid Abdul Jabbar Ministry of Water Resources
102 Hassan Abdel Kareem Hamad Ministry of Agriculture
103 Jassim Ali Ministry of Water Resources
104 Kerl Paul USACE/USAID
105 Salman Nada Ministry of Water Resources
106 Jamal Sherwan Ministry of Municipalities and Public Works
107 Koshaba Nilson Ministry of Municipalities and Public Works
108 Yaqoub Bushra Ministry of Municipalities and Public Works
109 Muttar Zaki Ministry of Municipalities and Public Works
110 Baghasar Ramzi Ministry of Municipalities and Public Works
111 Khalil Ayad Ministry of Municipalities and Public Works
112 Jassim Murtada Ministry of Municipalities and Public Works
113 Rassul Hussein Ministry of Municipalities and Public Works
114 Sinjari Hussein Ministry of Municipalities and Public Works

Israel
115 Becker Nir Haifa University
116 Be'eri Sholmit Israel Institute of Technology 
117 Oron Gideon Ben Gurion University of the Negev
118 Abu Gama Lutfi Ben Gurion University of the Negev
119 Keidar Ya'acov Ministry of Foreign Affairs

Italy
120 Cleveringa Rudolph IFAD

Japan
JICA Donor Agency



121 Morikawa Hideo Japan International Cooperation Agency
122 Kurdi Hani Japan International Cooperation Agency

Japanese Participants
123 Murakami Prof.Masahiro Kochi University of Technology
124 ITO SEIJI Japan Water Forum

Kingdom of Bahrain
125 Al Arrayedh Mahmood Ministry of Electricity and Water
126 Hajjaj Muneer Ministry of Electricity & Water
127 Qamber Mohamed Ministry of Electricity and Water
128 Jumah Ali Make Ministry of Works and Housing
129 Murad Assma Jasim Ministry of Works and Housing
130 Ali Abdullah Minisry of Electricity & Water
131 Al-Maskati Hana Ministry of Electricty & Water

Kuwait
132 Al Sammar Fawwaz Hmoud Assistant Secretary General, Ministry of Energy
133 Al Hajji Abed Al Razzak Ministry of Energy
134 Al Habshi Khalid Ministry of Energy
135 Al Edwani Abdullah Ministry of Energy
136 Al Smait Abed Al Aziz Ministry of Energy
137 Hussein Al Qattan Hasan Ministry of Energy
138 Mubarak Al Harshani Fajhan Ministry of Energy
139 Hamzeh Hussein Al Said Ministry of Energy
140 Al-Nassar Khalid Kuwait Fund for Arab Economic Development
141 Al-Ruwaih Fawzia Kuwait University
142 Husain Thamer Kuwait Fund for Arab Economic Development
143 Sevilla Juan CHEMONICS/RTI

Jumhuriyyeh of Libya
144 Hiba Fouad Abdullah
145 Sitti Al Sadek

Lebanon
146 Akl George Lebanese Water Policy Program/DAI
147 Alkhalisi Tara UNDP
148 Baroud Mahmoud Ministry of Energy and Water
149 Boghossian Boghos MECTAT
150 El Beaine Georges OTV SA
151 Ghougassian Boghos MECTAT-MEEA
152 Karaa Kamal Litani river Authority
153 Klingbeil Ralf UN ESCWA / BGR Germany



154 Kodsi Elie UNDP
Morocco

155 Amer Mohammad Secretary General, Ministere de L'Amenagement du Territoire, de 
L'Eau et de L'Environment

156 Lahlou Abderrafii KFW - Morocco
157 Belkheiri A. Sebou River Basin Agency
158 Benchokroun Taieb La Division de L'Hydraulique Agricole a La Genie Rural
159 Abdelhadi Lahlou International Expert
160 Bouchaib Hamama ONEP
161 El Khiyari M.Abdelkarim ONEP
162 Bal Kheir Ahmed Ministere de L'Amenagement du Territoire, de L'Eau et de L'Enviro

Norway
163 Andersson Egil AVM International Ltd A/S

Sultanate of Oman
164 Ben Naser Al Bakri Abdullah Secretary General, Ministry of Regional Municipalities, Environmeny g p ,
165 Al Suleimani Zahir Resourcesy g p ,
166 Ben Hmoud Al Waddahi Mansour Resourcesy g p ,
167 Ben Khalid Al Suleimani Zaher Resourcesy g p ,
168 Ben Saeed Al Jadidi Abdullah Resources
169 Jamrah Ahmed Sultan Bin Qaboos Universityy g p ,
170 Al Shebly Salam Resourcesy g p ,
171 Bent Mortada Al Lawati Nabila Resources

Pakistan
172 Shakoor Abdullah International Water Management Institute(IWMI)

Palestine
173 Abu-Ghosh Sulaiman Nablus Municipality
174 Afaneh Saleh Salfit Municipality
175 Al-Khateeb Nader WEDO
176 Awwad Omar Palestinian Water Authority
177 Burnat Jamal ACDIVOCA
178 El-Titi Ramez German Technical Cooperation (GTZ)
179 Hamad Rayeq Tulkarem Municipality
180 Kawash Fadle Palestinian Water Authority
181 Khalaf Nancy German Technical Cooperation (GTZ)
182 Khalil Nidal Jerusalem Water Undertaking
183 Mazaraa Niaz Jerusalem Water Undertaking _ JWU
184 Mulhem Nadim German Technical Cooperation (GTZ)
185 Sawalhi Bassam Jerusalem Water Undertaking
186 Sharabati Hisham KFW - Al Bireh



187 Zeer Imad Hebron Municipality
188 Al Rammal Iyad Palastine Water Authority
189 As'ad Abdelkarim Jerusalim Water Undertaking
190 El Sharif Dr.Nabil Palestinian Water Authority
191 Davies Digby GTZ
192 Pasch John Ch2M Hill
193 Abu Madi Maher Institute for Water Studies,Beir Ziet University

Qatar
194 Abdulla Saeed Qatar General Electricity & Water Corporation
195 Abdulla Al Mansouri Khalid Qatar General Electricity & Water Corporation
196 Al-Emadi Jassim Qatar General Electricity & Water Corporation
197 Al-Rajoob Ahmed Qatar General Electricity & Water Corporation
198 Al Kaabi Ali Ministry of Municipal Affairs and Agriculture
199 Abdulmalik Ahmad Ministry of Municipal Affairs and Agriculture

Kingdom of Saudi Arabia
200 Mousallam Loay Secretary General, Ministry of Water and Electricity
201 Al Ansari Hisham Saudi Arabia Amaiantit Company
202 Al Ghamdi Ahmed Abdulla Ministry of Agriculture and Water
203 Al-shoaibi Abdullah Abunayyan trading corporation
204 Badr Ziad World Bank
205 Kienast Peter Dornier Consulting
206 Al Joaib Abdullah
207 Banno Hirohisa
208 Hornen James
209 Al Homayin Abdullah Ministry of Water & Electricity

South Africa
210 Fakir Saliem IUCN
211 Raimondo Michael IUCN
212 Scruton Simon Ethekwini Water Services
213 Shepherd Mark Restor (Africa) (Pty) Ltd
214 Wilkinson Melanie CSIR-Environment

Spain
215 Cabrera Enrique Water Institute of Technology
216 Cubillo Francisco Canal De Isabel II
217 Lllamas M.Ramon Complutense University,Madrid

Sri Lanka
218 Molle Francois IWMI
219 Smakhtin Vladimir International Water Management Institute



Sudan
220 Al Daw Ahmed 

Syria
221 Al Shalak Khaled Damascus City Water Supply & Sewerage Authority
222 Kayyal Mohammad KFW -Syria
223 Mualla Prof.Wael Faculty of Civil Engineering
224 Malhes Mustafa Head of Networks for the City of Alleppo
225 Abdul Aziz Kamelia Damascus Rif Public Establishment for Water Supply and Sewage 
226 Oweis Thieb ICARDA
227 Shideed Kamel ICARDA

Switzerland
228 Liniger Ernest Swiss Import Promotion Program

The Netherlands
229 Hartveld Aard DHV consultants

g , y qTunisia
230 Ben Ayed M.Mohammed l'Environnement
231 Omrane Habib ONAS
232 Abdelmajid Louizi SONEDE

Turkey
233 Boz Bahadir General Directorate of State Hydraulic Works
234 Erdun Erdinc SESRTCIC(OIC eco. research &training centre

U.A.E
235 Al Ramahi Mohammad ADDC
236 Abdulla Al Asous Ali Ministry of Electricity and Water
237 Eweis Ali Ministry of Electricity and Water
238 Ali Mohammad Ministry of Electricity and Water
239 Saleh Mohammed Ministry of Electricity and Water
240 Al Taleb Salem Ministry of Electricity and Water
241 Al Araj Basel International Center for Biosaline Agriculture
242 Darwish Basima ZENON Environmental Inc.

U.S.A
USAID Donor Agency

243 Aarnes Anne Mission Director, USAID
244 Franckiewicz James USAID
245 Ventura Roy USAID
246 Plitt Andrew USAID
247 Tutundjian Setta USAID
248 Sabella Ramzi USAID



249 Hijazi Amal USAID
250 Scott Jennifer USAID
251 Mosel Debra USAID
252 Amin Kenana USAID
253 Isham Brooke USAID
254 Djahanbani Aman USAID
255 Abd Rabu Ziad USAID
256 Barth David USAID
257 Barnhart Jim USAID
258 Jones Jean USAID
259 Al Jabiri Jamal USAID
260 Deek Rania USAID
261 Al Naif Khalid USAID
262 Malik Paul Embassy of United States of America
263 Silliman Douglas Embassy of United States of America
264 Eason Richard Embassy of United States of America
265 Shahin Basil Embassy of United States of America
266 Siberell Justin Embassy of United States of America
267 Mahoney Haynes Embassy of United States of America
268 Hale David Embassy of United States of America

USA Participants
269 Niblett Greg Academy for Educational Development
270 Diaz Gustavo Water Resources Specialist 
271 Al-Hmoud Rashid Texas Tech University
272 Ashktorb Hossen San Antonio Water System
273 Fujimura Tatsuo UNDP
274 Gregg Tony City of Austin, Planning, Environmental & Conservation Departmen
275 Hoffman William Texas Water Development Board
276 Lund Jay University of California -Davis
277 Maddaus William O. Maddaus Water Management
278 Shridhar Preeti Seattle Public Utilities
279 Choi Christopher University of Arizona
280 Dickinson Mary Ann CUWCC and University of California at Santa Barbara
281 Dziegielewski Benedykt University
282 Finch Calvin San Antonio Water System
283 Fiske Gary Quantec LLC
284 Fitzgerald Hope University of Texas-Austin
285 Haasz Dana Pacific Institute



286 Henthorn Lisa Metcalf and Eddy
287 Harlin Joakim UNDP New York
288 Jagannathan N. World Bank
289 Karajeh Fawzi California Department of Water Resources
290 Kemblowski Mariush USU-UWRL
291 Lenox Anna U.S. Geological Survey
292 Macy Peter Camp Dresser & McKee
293 Madanat Monther Consultant
294 Mayer Peter Aqua Craft Inc
295 McKee Mac Utah Water Research Laboratory
296 Miller Gerard Black & Veatch International Company
297 Pape Thomas Best Management Partners
298 Prillwitz Marsha Office of Water Use Efficiency California Department of Water Reso
299 Reinhart Adam USAID
300 Rimer Alan Black & Veatch International Company
301 Schmandt Jurgen Houston Advanced Researcher Center
302 Seed Ian Louis Berger Group
303 Shampine William U.S. Geological Survey
304 Stains Edwin DAI
305 Waller Peter University of Arizona
306 Wilhite Don US National Drought Mitigation Center 
307 Zaher Charles Rain Bird International
308 Addison Erin University of Arizona
309 Tamimi Akram University of Arizona
310 Matias Valerie Viewtech

United Kingdom
311 Allan Prof. Tony Water Research Group - King's College 
312 Stacey David Black & Veatch consulting
313 Plicher Richard Halcrow Water Services &Palmer Environment

Republic of Yemen
314 Al-Hamdi Dr. Mohamed Secretary General, Ministry of Water and Environment
315 Bashoaib Salem Ministry of Water and Environment
316 Kassim Ali KFW - Sana'a
317 Qahtan Yehia Adbulmalik Ministry of Agriculture and Irrigation
318 Shamsan Abdullah Abdul-Hakeem RWSSP
319 Motahar Abdul Moumin Ministry of Water and Environment
320 Abdul-Razzak Mohamed RWSSP

Press 



321  Al Abadi Issa Petra
322 Al Edwan Saleh Petra
323  Samawi Ayham Petra
324 Photographer Petra
325  Al Edwan Nimer Jordan Television
326 Photographer Jordan Television
327  Al Kayrouti Khalil Jordan Radio
328  Al Majali Mohammad Jordan Radio
329 Tarawneh Gaith Al Rai
330  Zakarneh Kamel Ad Dustour
331 Al Aloul Sahar Jordan Times
332 Abu Saleh Yousef Al Deyar
333  Al Silawi Turki Al Deyar
334  Abu Daryeh Mahmoud Al Deyar
335  Al Kurdi Reem LBC
336 Al Shantat Bashar LBC
337  Al Shamayleh Yazed LBC
338  Al Tamimi Rania CNBC
339  Mouhamed Majdi CNBC
340  Barayseh Nidal CNBC
341  Abu Shukar Ahmed CNBC
342  Tamimi Ruba A.N.D
343  Al Zubi Zeid A.N.D
344  Al Zubi Jafar Arabiyah
345  Daoud Suha Arabiyah
346  Kader Abdullah MBC
347  Tareyfi Khaled MBC
348  Oudeh Randa Al Ekhbaryeh
349  Gunamat Munqeth Al Ekhbaryeh
350  Nour Bilal Al Ekhbaryeh
351  Al Adayleh Imad Al Ekhbaryeh
352  Al Daajeh Mohammad Middle East
353  Khalidi Sulieman Reuters
354  Al Wakel Diana Reuters
355 Jarkejeh Ali Reuters
356  Gavlak Dale BBC
357  Mattar Shafiq AP
358  Halabi Jamal AP



359  Khalil Fadi AP
360  Oulaman Musalam Dubai
361  Jadoun Dina Dubai
362  Sawalqa Salwa Dubai
363  Qousous Diana Dubai
364  Kharouf Majdi Dubai
365  Skandarani Fadi Dubai
366  Lahamn Mohammad Dubai
367  Abu Khayt Ahmed Dubai
368  Toubasi Mahmoud Dubai
369  Musharbash Lina Al Hurra
370  Al Khatib Anwar Al Hurra
371  Saleh Tareq Al Hurra
372  Al Zubi Suhail Al Hurra
373  Jubara Thaer Al Hurra
374  Shadid Naser Abu Dhabi
375  Sahel Mohammad Abu Dhabi
376  Laham Mohammad Abu Dhabi
377  Jarar Ahmad Abu Dhabi
378  Shumand Mohammad Abu Dhabi
379  Habib Randa AFP
380  Qabani Hala AFP
381  Al Isawi Fatmeh AFP
382  Harrison Roger Arab News
383  Al Farawati Alaa Free Speech Radio
384  AL Faras Ayman Pacific Radio Station
385  Nassar Nidal Layalina

Exhibitors
386  Rossmann &  Anabtawi Frank & Mohammad BIOCOS
387  Batayneh Irwa German Technical Cooperation
388  Oran Maysaa' German Technical Cooperation
389  Kassir Eynal German Technical Cooperation
390  Khreino Hussein AVM International Ltd. A/S & Saudi Arabian Amiantit Company
391  Tabaa Sabri AVM International Ltd. A/S & Saudi Arabian Amiantit Company
392  Khreino Fadi AVM International Ltd. A/S & Saudi Arabian Amiantit Company
393  Kalla Mohammed AVM International Ltd. A/S & Saudi Arabian Amiantit Company
394 Dahlan Haitham Horticultural Export Pomotion Project
395  Zaza Yusef Horticultural Export Pomotion Project



396  Nabulsi Nidal ADRITEC
397  Hddadin Lara ADRITEC
398  Hennis Diana Sensus Metering Systems
399  Haddadin Suhair Sensus Metering Systems
400  Ailan Mamdouh Sensus Metering Systems
401  Wrigglesworth Mike Pure Technologies Ltd.
402 Mohammed ,Othman,Turaani Gaith, Fayez and Muhammad International Plastic Company Ltd.
403  Baker Hayat Wepia
404 Taha Suzan Ministry of Water and Irrigation
405  Cutler Bill Niagara Conservation
406 Dhilah Orsan Niagara Conservation
407 Wehmeyer Carl Niagara Conservation
408  Rasci, Gewargis & Awamleh Maurice, Robert and Amal Degremont
409  Asfour Kamal Aqua Treat
410  Irshaid Ziad Aqua Treat
411  Hawwa Maram Aqua Treat
412 Shahrouri  Yara Aqua Treat
413  Zaher Charles Rain Bird
414  Elezaby Ahmed Rain Bird
415 Qusayen Imad Al Safa For Water & Environmental Engineering Co.
416 Khrieshi Raja Al Safa For Water & Environmental Engineering Co.
417 Al Shatel Tahayni Al Safa For Water & Environmental Engineering Co.
418 Suwaidan Khalid A Arabian Pipecoating Company
419  Bujjali &  Reda Maarwan & Said A.Abunayyan Trading Corp.
420  Din Sati Zia-ud Arabian Axles, Foundries & Spare Parts Co.
421  Al Zahrani Saleh AVK/Saudi Valves Mfg. Co. Ltd.
422  Monof Henri Saudi Meter Compnay
423  Al Joaibi, Hirose & Acelajado Abdullah, Yoshihiro & Pabilio National Pipe Company Ltd.
424  Harrison Paul P Reetaj for Technology & Technical Services
425  Fakhoury Hazem Reetaj for Technology & Technical Services
426  Farkouh Mona US Commercial Service
427  Alidreesi Ayman National Drip Irrigation Co
428  Karaki. Ragheb National Drip Irrigation Co
429  Hisham Omar AZIZ Company
430  Vandenhed Eric AZIZ Company
431  Ahlfen Von AZIZ Company

Jordan
432 El Naser H.E. Dr. Hazim Minister of Water and Irrigation & Minister of Agriculture



433 Al Bakri H.E. Sa'ad Secretary General, Ministry of Water and Irrigation
434 Al Alem H.E Zafer Secretary General, Jordan Valley Authority
435 Khleifat H.E. Munther Secretary General, Water Authority in Jordan
436 Taemeh H.E. Awni Secretary General, Ministry of Agriculture
437 Hijazi Mohammed Ambassador of Egypt
438 Haddadin Dr. Munther International Expert
439 Meuss Marina German Technical Cooperation
440 Al-Absi Khaleel Ministry of Water and Irrigation - Jordan Valley Authority
441 Ziegelmayer Thomas German Technical Cooperation
442   Assaf Dr.Mustafa Ministry of Water and Irrigation - Water Authority of Jordan
443   Momani Mohammad Ministry of Water and Irrigation 
444   Naimat Abdallah Ministry of Water and Irrigation - Water Authority of Jordan
445  Abandeh Dr.Ali Jordanian Society for Desertification Control and Badia Developme
446  Abdalla Al Zubi Atef Ministry of Water and Irrigation - Water Authority of Jordan
447  Abdel-Bari Bulad Ahmed Ministry of Water and Irrigation - Water Authority of Jordan
448  Abdelkarim Said Hussein Ministry of Water and Irrigation - Water Authority of Jordan
449  Abdulla Abu Arqoub Nazir Ministry of Water and Irrigation - Water Authority of Jordan
450  Abeda Nowzat Ministry of Tourism and Antiquities
451  Abu Farha Kamal Ministry of Water and Irrigation - Water Authority of Jordan
452  Abu Jamoos Jehad Ministry of Water and Irrigation - Water Authority of Jordan
453  Abu Taha Wael Ministry of Water and Irrigation - Water Authority of Jordan
454  Abu-Hanak Yazan Ministry of Water and Irrigation - Water Authority of Jordan
455  Adnan Al Homsi Moh'd Ministry of Water and Irrigation - Water Authority of Jordan
456  Ahmad  Zureikat Imad Ministry of Water and Irrigation - Water Authority of Jordan
457  Ahmad Al- Haliq Anas Ministry of Water and Irrigation - Water Authority of Jordan
458  Ahmad Al-Hamad Osama Ministry of Water and Irrigation - Water Authority of Jordan
459  Akkash Radwan Ministry of Water and Irrigation - Water Authority of Jordan
460  Akour Ahmad Ministry of Water and Irrigation - Water Authority of Jordan
461  Al -Adwan Rateb Ministry of Water and Irrigation - Water Authority of Jordan
462  Al Athamneh Bayan Royal Scientific Society
463  Al Awamleh Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
464  Al Dalahmeh Sahar Royal Scientific Society
465  Al- Deekh Waleed Ministry of Water and Irrigation - Water Authority of Jordan
466  Al Gneidy Akram Ministry of Water and Irrigation
467  Al Hedmi Dr.Lu'ay Ministry of Water and Irrigation - Water Authority of Jordan
468  Al Hmoud Dr.Nisreen Royal Scientific Society
469  Al Majali Jihad Ministry of Environment
470  Al Natsha Imad Ministry of Water and Irrigation - Water Authority of Jordan



471  Al Oqla Yousef Ministry of Water and Irrigation - Water Authority of Jordan
472  Al Qazzaz Mohammad Ministry of Water and Irrigation - PMU - WAJ
473  Al- Rawashdeh Malek Ministry of Water and Irrigation - Water Authority of Jordan
474  Al- Salman Ghada Ministry of Public Works and Housing
475  Al- Seri Mansour Ministry of Awqaf and Religious Affairs
476  al Shawabkeh Khaled Jordanian Geologist Association
477  Al Shawabkeh Dr.Ahmad Jordanian Geologist Association
478  Al Shraiqi Hussein Jordan Geologist Association
479  Al Suwieti Eng.Omar Al-Keena
480  Al- Wahsheh Suhail Ministry of Water and Irrigation - Jordan Valley Authority
481  Al- Zenati Sally Ministry of Water and Irrigation - Water Authority of Jordan
482  Al- Zobi Isa'af Ministry of Water and Irrigation - Water Authority of Jordan
483  Al-Alawneh Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
484  Al-Amar Mohammad Ministry of Water and Irrigation - Water Authority of Jordan
485 Attyeh Amer Greater Amman Municipality
486  Alhaj Ahmad Emad Greater Amman Municipality
487  Al-Hamlan Mohammad Ministry of Water and Irrigation - Water Authority of Jordan
488  Al-Hmood Jaber Ministry of Water and Irrigation - Water Authority of Jordan
489  Ali Mudabber Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
490  Ali Ulimat Ahmad Ministry of Water and Irrigation - Water Authority of Jordan
491 M Ulimat Ahmad Ministry of Water and Irrigation
492  Al-Kouz Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
493  Al-Lousi Mohammad Ministry of Water and Irrigation - Water Authority of Jordan
494  Al-Mu'asher Butrus Ministry of Water and Irrigation
495  Al-Opaidiyn Khalid Ministry of Water and Irrigation - Water Authority of Jordan
496  Al-Otoom Bilal Ministry of Water and Irrigation - Water Authority of Jordan
497  Al-Ouran Aktam Ministry of Water and Irrigation - Water Authority of Jordan
498  Al-Rashaydeh Ahmad Ministry of Water and Irrigation - Water Authority of Jordan
499  Al-Shalan Ghazy Ministry of Water and Irrigation - Water Authority of Jordan
500  Al-Shobaki Nawaf Ministry of Water and Irrigation - Water Authority of Jordan
501  Al-Sukkar Samir Ministry of Water and Irrigation - Water Authority of Jordan
502 Al Maharmeh Khalil Royal Jordanian Geographic Center
503  Al-Zobi Kamal Ministry of Water and Irrigation - Water Authority of Jordan
504 Abu Zeer Issa Ministry of Water and Irrigation - Water Authority of Jordan
505  Al Zoubi Adnan Ministry of Water and Irrigation 
506  Ammari Khairi Minsitry of Water and Irrigation - Jordan Valley Authority
507  Amr Hassan Ministry of Water and Irrigation - Water Authority of Jordan
508  Arnaki Hakam Ministry of Water and Irrigation - Water Authority of Jordan



509  Atallah Qunqar Edward Ministry of Water and Irrigation 
510  Atrash Mohammad Ministry of Water and Irrigation 
511  Badie Bataineh Nasr Ministry of Water and Irrigation - Jordan Valley Authority
512  Bani hani Ayman Ministry of Water and Irrigation - Water Authority of Jordan
513  Bazza Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
514 Brezzat Dafi Ministry of Water and Irrigation
515 Burqan Ibrahim Ministry of Awqaf and Religious Affairs
516  Dafi Jamani Mousa Ministry of  Water and Irrigation - Jordan Valley Authority
517 Darwish Ziad Ministry of Water and Irrigation 
518  Dahyat Eyad Ministry of Water and Irrigation  - Water Authority of Jordan
519  Fahhad Hamadeh Ahmed Ministry of Water and Irrigation - Water Authority of Jordan
520  Fakhouri Iman Minsitry of Water and Irrigation - Water Authority of Jordan
521  Faleh Karim Ministry of Water and Irrigation - Water Authority of Jordan
522  Fandi Al- Zubi Majid NCARTT
523  Farah Rabadi Bassam Ministry of Water and Irrigation - Water Authority of Jordan
524  Garadat Isam Ministry of Water and Irrigation - Water Authority of Jordan
525  Gsos Khaled Ministry of Water and Irrigation - Jordan Valley Authority
526  Halasa Loay Ministry of Water and Irrigation - Water Authority of Jordan
527  Halaseh Ismat Ministry of Water and Irrigation - Water Authority of Jordan
528  Hamdan Husni Ministry of Water and Irrigation - Water Authority of Jordan
529  Hasan Al- Hadidi Dr.Khair Ministry of Water and Irrigation - Water Authority of Jordan
530  Hasan Ayadi Yousef Ministry of Water and Irrigation - Jordan Valley Authority
531  Hattar Pauline Ministry of Water and Irrigation
532  Hijazeen Nabeel Ministry of Water and Irrigation - Water Authority of Jordan
533  Hossah Ahmad Ministry of Water and Irrigation - Water Authority of Jordan
534  Hrishat Maher Ministry of Water and Irrigation - Water Authority of Jordan
535  Husam Azmi Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
536  Hyasat Zuhair Ministry of Water and Irrigation - Water Authority of Jordan
537 Irsheidat Jamal NCARTT
538  Irsheidat Jamal A Jordanian Society for Desertification Control and Badia Developme
539  Jamalia Imad Ministry of Water and Irrigation - Water Authority of Jordan
540  Kanan Farouq Ministry of Water and Irrigation - Jordan Valley Authority
541  Khair Dalqamoni Mohammed Jordanian Geologist Association
542  Khashman Khaldon Ministry of Water and Irrigation - Water Authority of Jordan
543 Kilani Zeid Ministry of Water and Irrigation - Water Authority of Jordan
544  Kilani Suzan Ministry of Water and Irrigation - Water Authority of Jordan
545  Kodah Khaled Ministry of Water and Irrigation - Water Authority of Jordan
546  M. Haddadin Ziad Ministry of Water and Irrigation - Water Authority of Jordan



547  M.H  Momani Wail Greater Amman Municipality
548  Maharmeh Ibrahim Ministry of Water and Irrigation - Water Authority of Jordan
549  Mahmoud Abu-Zer Issa Ministry of Water and Irrigation - Water Authority of Jordan
550  Malkawi Saleh Ministry of Water and Irrigation - Water Authority of Jordan
551  Mamdooh Al- Gezawi Tayseer Ministry of Water and Irrigation - Jordan Valley Authority
552  Mansour Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
553  Mohamad Al Hadidi Luna NCARTT
554 Jetan Mohammad NCARTT
555  Bani Hani Nabeel NCARTT
556  Mohammad Wael Ministry of Water and Irrigation - Water Authority of Jordan
557  Mohammad El Keilani Zaid Ministry of Water and Irrigation - Water Authority of Jordan
558  Moh'd saleh Bassam Ministry of Water and Irrigation - Water Authority of Jordan
559  Mrayan Kifah Ministry of Water and Irrigation - Water Authority of Jordan
560  Murad Tayseer Ministry of Water and Irrigation - Water Authority of Jordan
561 Mazahrih Naem NCARTT
562  Naji  Naber Lana Ministry of Water and Irrigation 
563  Ogla Yousef Jordanian Society for Desertification Control and Badia Developme
564  Omar ababneh Mohammad Khair Ministry of Water and Irrigation - Water Authority of Jordan
565 Omaish Zeid Ministry of Water and Irrigation - Water Authority of Jordan
566  Owais Qais Ministry of Water and Irrigation - Jordan Valley Authority
567  Qtaishat Mohammad Ministry of Public Works and Housing
568  Rushdi Ebeidat Yousef Ministry of Water and Irrigation - Water Authority of Jordan
569  Saal Zawaideh Basem Ministry of Water and Irrigation - Water Authority of Jordan
570  Sader Nayef Ministry of Water and Irrigation - Jordan Valley Authority
571  Salameh Khalil Royal Jordanian Geographic Center
572  Saleh Naem Ministry of Water and Irrigation - Water Authority of Jordan
573  Saleh Ejeilat Fuad Ministry of Water and Irrigation - Jordan Valley Authority
574  Salheyya Dr.Lo'ay Jordanian Society for Desertification Control and Badia Developme
575  Sami  Haddadin Nisreen Ministry of Water and Irrigation
576 Suliman Wael Royal Scientific Society
577  Shamon Ekhlass Ministry of Water and Irrigation - Water Authority of Jordan
578  Smadi Naif Ministry of Water and Irrigation - Water Authority of Jordan
579 Safi Mohammad NCARTT
580 saidam Mohammad Royal Scientific Society
581  Subah Ali Ministry of Water and Irrigation
582  Tuffaha Randa Ministry of Water and Irrigation - Water Authority of Jordan
583 Tarawneh Tareq IdRC
584  Yahya Sagarat Jehad Ministry of Water and Irrigation - Water Authority of Jordan



y

585  Zuby Maysoon Ministry of Water and Irrigation 
586 A. Soleiman Aiman ASEZA
587 Abd El Jabbar Sameer GTZ/RWP
588 Abdel Khaleq Rania Ministry of Water and Irrigation in Jordan
589 Abdellah  Jitan Mohammad Ministry
590 Abdul Jalil Jamal Al-Keena
591 Abdul Razzak Wael Ministry of Agriculture
592 Abed Al Wali Dr.Marwan NCARTT
593 Abu Dehays Tarek Aqua Treat Group
594 Abu Hijleh Rawand Wepia Staff
595 Abu Hmour Sa'ad Ministry of Water and Irrigation - Water Authority of Jordan
596 Abu Jaber Mayyada Royal Society for Conservation of Nature
597 Abu Qdais Hani Jordan University of Science &Technology
598 Abu Shams Ibrahim Ministry of Water and Irrigation - Water Authority of Jordan
599 Abu Tarbush Mai ECO Consult
600 Abu Zubeid Sa'ad Ministry
601 Abu-Sha'ar Dr.Wael JUST
602 Afaneh Adi ECO Consult
603 Agha Janian Karin Wepia Staff
604 Ahmed Hisham Al Keena Hygienic Paper Mill Co.LTD
605 Al Abbadi Mohammed Ministry
606 Al Abdallat Nael Ministry of Water and Irrigation - Water Authority of Jordan
607 Al Ahmed Nadia Ministry of Public Works&Housing
608 Al Awamleh Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
609 Al Baz Ismail InWEnt Capacity Building International
610 Al Bdour Dr.Salwa Ministry of Water & Irrigation
611 Al Daoud Ra'ed ECO Consult
612 Al Dawoud Nawwaf Ministry
613 Al Drou'o Munir Ministry of Public Works and Housing
614 Al Hadidi Ahmed Ministry of Water and Irrigation - Water Authority of Jordan
615 Al Hadidi Abdel Latif Ministry
616 Al Haiek Dr.Bassam Ministry
617 Al Hamaideh Dr.Husam Ministry
618 Al Hammouri  Dr.Nezar University
619 Al Hazaimeh Mohammed General Tenders Directorate
620 Al Irani Khalid Royal Society for Conservation of Nature
621 Al Jord waddah al jord&partners
622 Al Kiswani Haifa General Tenders Directorate



623 Al Kuz Mohammad Ministry of Water and Irrigation  - Water Authority of Jordan
624 Al Kloub Dr.Wael Ministry
625 Al lawzi Abd Al Aziz NCARTT
626 Al Maaitah Saqer Ministry of Water and 
627 Al Malkawi Dr.Abdallah Ministry of Water and Irrigation
628 Al Malkawi Saleh Ministry of Water and Irrigation
629 Al Mumani Mohammed Ministry of Water and Irrigation
630 Al Nsour Dr.Amer NCARTT
631 Al Odwan Nidal Ministry of Public Works&Housing
632 Al Oran Mutayam Wepia Staff
633 Al Oran Aktham Ministry of Tourism and Antiquities
634 Al Qda Dr.Abdallah
635 Al Rashdan Jamal Ministry of Water and Irrigation - Water Authority of Jordan
636 Al Rashidi Dr.Radi
637 Al Rimawi Dr.Omar University of Jordan
638 Al Saleh Eng. Ayman Al-Keena
639 Al Salem Ayed Al-Keena
640 Al Sharif Dr.Munjed JUST
641 Al Shihabi Dr.Asem Ministry of Water & Irrigation
642 Al Shkhatiah Dr.Sharari Ministry
643 Al Shureiqi Dr.Yousef Secretary General, Ministry of Environment
644 Al Sunna Nawal Ministry of Water and Irrigation - Water Authority of Jordan
645 Al Sotary Mohammed Ministry
646 Al Sunna Bassam Jordanian Aqua Conservation Association(JACA)
647 Al Ayyash Saad Jordan Badia Reseach and Development Programme
648 Ababaa Mohammad Ministry of Water and Irrigation - Water Authority of Jordan
649 Al Tabini Raed Jordan Badia Reseach and Development Programme
650 Al Adamat Rida Jordan Badia Reseach and Development Programme
651 Al Meshan Oudah Jordan Badia Reseach and Development Programme
652 Al -Syaheen Nazeh Ministry of Public Works and Housing
653 Al Talhouni Khaldoun Zarka Chamber of Industry
654 Al Tarawneh Zakariah Ministry of Water and Irrigation - Water Authority of Jordan
655 Al Yateem Emad Ministry of Water and Irrigation - PMU
656 Al Zoubi Mohammed General Tenders Directorate
657 Al Zoubi Dr.Majed NCARTT
658 Al Zubeidi Dr.Khalid NCARTT
659 Al-Asad Tamer ECO Consult
660 Aldou'mi Atef Al-Keena



661 Al-Droa Muneer
662 Al-Hadid Ahmad 
663 Nizar K. Halasah Royal Scientific Society
664 Allan Suha Al-Keena
665 Al-Qasir Dr.Bashir
666 Al-ZU'BI MAHA Ministry of Planning and International Cooperation
667 Amasha Dr.Mohammed NCARTT
668 Ammari Khairi Ministry of Water and Irrigation - Jordan Valley Authority
669 Arouri Sawsan Ministry of Water and Irrigation - Water Authority of Jordan
670 Assaf Ismael Ministry of Water and Irrigation - Water Authority of Jordan
671 Awad Abed Al Halim
672 Awad Nizar Ministry of Water and Irrigation - PMU - WAJ
673 Ayasrah Fahd Ministry of Water and Irrigation - PMU - WAJ
674 Baker Hamed WHO-CEHA
675 Baker Ahmad Ministry of Water and Irrigation - Water Authority of Jordan
676 Barakat Al Shunnaq Ministry of Social Development
677 Barham Izzat Ministry of Water and Irrigatio - PMU - WAJ
678 Bataineh Fayez Ministry of Water and Irrigation
679 Batayneh Ashraf Ministry of Water and Irrigation - PMU - WAJ
680 Batikhi Dr.Anwar Hashmite University
681 Battikhi Amer Engicon
682 Beiruti Shihab The Inter-islamic Network on water
683 Bender Shera Wepia Staff
684 Bilal Bashir Aseza
685 Bino Murad The Inter-Islamic network on Water
686 Bsharat Atef Ministry of Water and Irrigation - Water Authority of Jordan
687 Bulad Ahmed NCARTT
688 Bushnaq Shadi Wepia Staff
689 Beny Mustafa Mohammad Ministry of Water and Irrigation
690 Dahiyat Iyad Ministry of Water and Irrigation - PMU - WAJ
691 Dahlan Hala Wepia Staff
692 Dawabsheh Farouq Ministry of Water and Irrigation - Water Authority of Jordan
693 Dawas Dahoud Ministry of Water and Irrigation - PMU - WAJ
694 Decker Christian LEMA
695 Dr. Rausch Randolf BGR
696 Ellyan Eng.Khamesti Al-Keena
697 noueimat Abdullah Minsitry of Agriculture
698 Enmir Dr.Karim Ministry



699 Entfellner Horst Hans Brochier
700 Fukuhara Ryuichi University of Jordan
701 Fakhoury Emad Aseza
702 Fardous Dr.Abed Al Nabi Ministry
703 Fayed Dr.Manar University of Jordan
704 Feyerabend Torben JVA / CIM
705 Froukh Loay MWHAJ
706 Faleh Kareem Jordanian Society for Desertification Control and Badia Developme
707 Fshihab Fatima Ministry
708 Gharaibeh Ali Ministry
709 Ghazi Kareem Ministry of Water and Irrigation - PMU
710 Gmoukha Asad General Tenders Directorate
711 Goode Daniel US Embassy
712 Griffin Roger LEMA
713 Grieser Mona Wepia
714 Hamdan Husni Ministry of Environment
715 Harris George Hazen and Sawyer
716 Hasan Yousef Ministry
717 Hassan Mahmoud Jordan Investment Board
718 Hidmi Loay Dar Al-Omran
719 Hijazi Amal USAID
720 Hindiah Dr.Muna JUST
721 Jackson Rod World Vision International
722 Jiris Dr.Anwar Mu'tah University
723 Judeh Majed Ministry of Water and Irrigation - Water Authority of Jordan
724 Juhari Nadia MWH Arabtech Jardaneh
725 Kachel Udo GTZ
726 Kamal Abdul Salam Wepia Staff
727 Kan'aan Dr.Ra'ed Jordanian Society for Desertification Control and Badia Developme
728 Karadsheh Eng.Salim Al-Keena
729 Kassab Bader MWH Arabtech Jardaneh
730 Kefaya Joseph Ministry of Water and Irrigation - PMU - WAJ
731 Khalifeh Dr.Samir NCARTT
732 Khalil Al Riahneh Mohammed Ministry of Water and Irrigation - Water Authority of Jordan
733 Khattab Ahmed Ministry of Water and Irrigation - Water Authority of Jordan
734 Khattab Omar Ministry of Water and Irrigation - PMU - WAJ
735 Kheir Allah Dr.Kamal NCARTT
736 Khgarabsheh Dr.Atef Faculty of Agricultural Technology(Al-Balqa University)



737 Khreino Hussein Khreino & Tabaa  Investment Group (KTIG)
738 Khreino Fady Khreino & Tabaa  Investment Group(KTIG)
739 Khreis Hussien Hazen and Sawyer
740 Khuleifat Sadam Ministry of Water and Irrigation - Water Authority of Jordan
741 Kloub Saqer General Tenders Directorate
742 Kuck Andreas German Technical Cooperation (GTZ)
743 Kugler Stephan Dorch Consult
744 l.Shweihat Fares Ministry of Water and Irrigation - Water Authority of Jordan
745 Musa Majd Center for the Study of the Built Environment
746 Magareh Farida Wepia Staff
747 Magiera Philip GTZ
748 Mahfouz Ahmad Ministry of Water and Irrigation - PMU - WAJ
749 Mawajdeh Hassan ECO Consult
750 McElroy Charles PA Government Services
751 Mcllwaine  Dr.Stephen Center for the Study of the Built Environment
752 Mughraby Saleem ASEZA
753 Naouri Jamal Ministry of Water and Irrigation - PMU - WAJ
754 Nushaiwat Farah ECO Consult
755 Omary Hussein Shafa Zarka Chamber of Industry
756 Qoussous Razan ECO Consult
757 Regner Jochen GTZ
758 Reinhardt Horst GITEC Consult GmbH
759 Riad El Dayafleh Ministry of Social Development
760 Rudolf Dr. Kruger Minsitry of Water and Irrigation - PMU - WAJ
761 Safa Oussama ECO Consult
762 Safadi Rana U.S. Embassy
763 Said Fodeh(amiantit) Saudi Arabia Amaiantit Company
764 Salahi Fareed USAID
765 Salama Dr.Elias University of Jordan
766 Saliba Nidal Ministry of Water and Irrigation - Water Authority of Jordan
767 Shafie Mohammed ECO Consult
768 Sharkawi Rasha
769 Shdeifat Dr.Saleh NCARTT
770 Shehadeh Walid Ministry of Water and Irrigation - PMU - WAJ
771 Snobar Andraws Wepia Staff
772 Shreiqi Dr.Yousef Secretary General, Ministry of Environment
773 Sidawi Lama Wepia Staff
774 Sabillion German Development Alternatives INC - Kafaa Project



775 Sabillion Noemi Development Alternative INC - Kafaa Project
776 Sotari Mohammed Dar al-Omran
777 Sukkar Waled Ministry of Water and Irrigation - PMU - WAJ
778 Tabbaa Sabri Khreino & Tabaa  Investment Group(KTIG)
779 Tadros Dr Zein Greater Amman Municipality
780 Taha Suzan Ministry of Water and Irrigation
781 Telfah Basem Ministry of Water and Irrigation - PMU - WAJ
782 Saidi Mohammad Ministry of Water and Irrigation - PMU - WAJ
783 Vallentin Artur GTZ
784 van Haren Ivo Ministry of Environment
785 Yaghmour Jawdat Associated Consulting Engineers - ACE Int'l
786 Yuzurio Susumu Japan International Cooperation Agency
787 Zatari Nidal Energy Management Services Int
788 Zidan Waleed Scott Wilson Kirkpatrick & Co. Ltd
789 Zureiqat Raed Engicon
790 Shareef Wael Ministry of Agriculture
791 Al Zatari Abdel Satar Ministry of Energy and Mineral of Jordan
792 Abu Amireh Ahmad
793 Al Zubi Abdullah Balga University
794 Zahrawi Ra'ed Jordan University of Science&Technology
795 Hanieh Rabab Jordan University of Science&Technology
796 Al Ghazawi Ziad Jordan University of Science&Technology
797 Hijaz Jamal Ministry of Water and Irrigation
798 Al Far Salameh Hashimite University
799 Hamarneh Mazen Kafa'a Projects
800 Hamarneh Mustafa University of Jordan
801 Abdul Rahim Nada Philadelphia University
802 Othman Ali Philadelphia University
803 Shaban Rania Ministry of Water and Irrigation - Water Authority of Jordan
804 Saleh Ahmad Philadelphia University
805 Abu Ashour Jamal Jordan University of Science&Technology
806 Amaireh Jumah Jordan University of Science&Technology
807 Talouzi Samer Jordan University of Science&Technology
808 Malkawi Aktham General Tenders Directorate
809 Klob Sakher Ministry of Pubic Works & Housing
810 Zubi Mohammed Ministry of Pubic Works & Housing
811 Hazaymeh Mohammed General Tenders Directorate
812 Jamokha Asad General Tenders Directorate



813 Al Kiswani Hayfa General Tenders Directorate
814 Al Ahmad Nadia General Tenders Directorate
815 Al Odwan Nidal General Tenders Directorate
816 Ziadat Onf Jordan Environment Society
817 Abadi Mohammed Ministry of Water and Irrigation
818 Khateeb Mohammed Ministry of Water and Irrigation
819 Inmir Kareem Ministry of Water and Irrigation - Jordan Valley Authority
820 Al Qudah Abdullah Ministry of Water and Irrigation - Jordan Valley Authority
821 Al Dawood Nawaf Ministry of Water and Irrigation
822 Qadan Hani Ministry of Water and Irrigation
823 Qaryouti lubna Ministry of Water and Irrigation
824 Bdour Ahmad Hashimite University
825 Al Momani Ayman Hashimite University
826 Abu Laban Abdul Karim Hashimite University
827 Halaseh Hajem Near East Foundation
828 Omari Ali WMTA/GTZ 
829 Adwan Ali WMTA/GTZ 
830 Abu Sahyoun Fadi WMTA/GTZ 
831 Adwan Anwar
832 Kai Mitsuyoshi JICA
833 Imam Sana Future group
834 Direx Henric Ministry of Water and Irrigation - PMU
835 Sawarieh Ali
836 Besiso Shereen Haya Clutural Center
837 Al Masaeed Ebtehal Haya Clutural Center
838 Garaybeh Ali NCARTT
839 Gammoh Hannan Haya Clutural Center
840  Obiedat Abed Kareem Al- Keena 
841  Aldou'mi Atef Al- Keena 
842  Awad Firas Modal
843  Sabah Zakaria Unium
844 Talhouni Khaldoun Zarka Chamber of Industry
845  Shafa Omry Hussein Zarka Chamber of Industry
846  Alawneh Khalil Aram International Corp.
847  Karadsheh Salim Al- Keena 
848  AlSalem Ayed Al- Keena 
849  Al Saleh Ayman Al- Keena 
850  Abdul Jalil Jamal Al- Keena 



851  Ellyan Khamesti Al- Keena 
852  Allan Suha Al- Keena 
853 Al Suwieti Omar Al- Keena 
854 Abdullah Dr. Fayez Jordan Unversity of Science and Technology
855 Abu-Sha'ar Dr. Wael Jordan University of Science and Technology
856 Al Rimawi Dr. Omar University of Jordan

857 Batikhi Dr. Anwar Jordan University of Science and Technology

858 Saliba Dr. Elias Consultant

859 Fayed Dr. Manar University of Jordan

860 Hindiah Dr. Muna JUST

861 Jiris Dr. Anwar Mu'tah University

862 Kharabsheh Dr. Atef Al-Balqa'a Applied University

863 Malkawi Dr.Abdullah JUST
864 Salama Dr.Elias University of Jordan
865 Shatanawi Dr. Mohammad University of Jordan
866 Papania Patrick Kafa'a Projects
867 MacDonald Rachel Kafa'a Projects
868 Naserdeen Mustafa Wepia Staff
869 Huseeini Thuraya Lawrence
870 Lawrence Alexander Lawrence
871 Abdul Hadi Rania Lawrence
872 Abdul Hadi Mais Lawrence
873 Nassar Hanna Lawrence
874 Ibrahim Omar Lawrence
875 Al Nababteh Amira Lawrence
876 Haddadin Rahmeh Lawrence
877 Dakkak Wael Dakkak
878 Alian Loay Dakkak
879  Balawi Majed Dakkak
880 Qadi Ghassan Dakkak
881 Zuaiter Husam Dakkak
882 Dakkak Ziad Dakkak
883 Dakkak Omran Dakkak
884 Saleh Ibrahim Dakkak
885 Al Ali Bashar JFBPWA
886 Qasem Iman JFBPWA
887 Husseini Dalia Center for the Study of the Built Environment
888 Hadidi Razan Royal Society for Conservation of Nature



889 Abu Hayaneh Raed Royal Society for Conservation of Nature
890 McNab Christine UNDP
891 Adgham Munir UNDP/GEF
892 Odievre Philippe LEMA
893 Awais Munir LEMA
894 Amri Dr.Ahmed International Center for Agricultural Research in the Dry Areas
895 Maguire Liam Care International
896 Elminiawy Dr. Ahmad FAO
897 Sheikh Khawla JFBPWA
898 Khan Dr. Ali WHO

Members of Parliament
899  Ateiah H.E. Khalil
900  Al-Hunidi H.E. Azam
901  Al-Hait H.E. Abdel Hafith
902 Al-Habarneh H.E. Khalil 
903  Abu-Zanat H.E. Abdel Muneim
904  Al-Wahash H.E. Musa
905  Al-Fityani H.E. Tayseer
906  Al-Kuz H.E. Mohammad
907  Abu-Ragheb H.E. Zuhair
908  Al-Abadi H.E. Mamdouh
909  Malhas H.E. Abdel Rahim
910  Sultan H.E. Marwan
911  Qwas H.E. Awdeh
912  Hasouneh H.E. Adnan
913  Al-Hadid H.E. Barjas
914  Abu-Mahfouz H.E. Naif
915  Abu-Faris H.E. Mohammad
916  Abu-Hadib H.E. Mohammad
917  Al-Shishani H.E. Othman
918  Al-Abadi H.E. Nidal
919  Al-Qaisi H.E. Hashim
920  Shahaltogh H.E. Rawhi
921  Al-Thawaibeh H.E. Abd Yusef
922  Al-Atoum H.E. Ali
923  Al-Bzour H.E. Mohammad
924  Al-Jamrah H.E. Ynus
925  Bani Hani H.E. Mohammad



926  Al-Rawabdeh H.E. Abdel Ra'ouf
927  Al-Khasawneh H.E. Sami
928  Haddad H.E. Raji
929  Al-Abawi H.E. Mustafa
930  Al-Zu'bi H.E. Fawaz
931  Al-Thiabat H.E. Awad
932  Obiedat H.E. Suliman
933  Malkawi H.E. Mazen
934  Said H.E. Nabil Mohammad
935  Al-Sqour H.E. Mujhim
936  Al-Jdayah H.E. Mustafa
937  Muhidat H.E. Mahmoud
938  Al-Kharabsheh H.E. Mahmoud
939  Al-Fao'ri H.E. Ahmad
940  Shnikat H.E. Mustafa
941  Al-Dabass H.E. Hashim
942  Al-Zoubi H.E. Ghalib
943  Qaqish H.E. Raed
944  Al-Daoud H.E. Fakhri
945  Al-Edwan H.E. Mohammad
946  Al-Shati H.E. Ali
947  Akel H.E. Mohammad
948  Ma'aiteh H.E. Abdel Jalil
949  Al-Dmour H.E. Jamal
950  Zuriqat H.E. Abdullah
951  Al-Majali H.E. Abdel Hadi
952  Hijazin H.E. Raed
953  Al-Sarairah H.E. Hatem
954  Al-Tarawneh H.E. Atef
955  Al-Shaar H.E. Juma'ah
956  Al-Quaralah H.E. Hya
957  Al-Hamaideh H.E. Mohammad
958  Al-Bazaieh H.E. Khalid
959  Krishan H.E. Ahmad
960  Al-Habahbah H.E. Abdullah
961  Al-Suidat H.E. Ali
962  Al-Mushikhi H.E. Ibrahim
963  Al-Gwairi H.E. Salamah



964  Arsalan H.E. Mohammad
965 Haddadin H.E. Bassam 
966  Abu-Al-Sukar H.E. Ali
967  Al-Khalailah H.E. Mussa
968  Al-Zawhrah H.E. Mussa
969  Al-Zyoud H.E. Nwaf
970  Yusef H.E. Ja'far
971  Al-Da'jah H.E. Marzouq
972  Al-Dughmi H.E. Abdel  Karim
973  Shduifat H.E. Fayez
974  Abu-Rabee' H.E. Ghanim
975  Al-Khawaldeh H.E. Abdel Majid
976  Al-Utiawi H.E. Ibrahim
977  Al-Akayleh H.E. Abdullah
978  Al-Qaisi H.E. Hussein
979  Al-Naa'nah H.E. Ahmad
980  Abu-Gheith H.E. Suliman
981  Al-Shawabkeh H.E. Mohammad
982  Maa'ia'ah H.E. Imad
983  Hafith Brizat H.E. Abdel
984  Al-Rahimi H.E. Mufleh
985  Ararawi H.E. Ibrahim
986  Al-Zboun H.E. Hashim
987  Kukazah H.E. Ali
988  Al-Qudah H.E. Falah
989  Al-Smadi H.E. Arab
990 Zawaideh H.E. Wadee' 
991  Friehat H.E. Abdullah
992  Al-Riati H.E. Bader
993  Al-Badri H.E. Mohammad
994  Al-Braik H.E. Khalid
995  Al-Srour H.E. Saad
996  Al-Fawaz H.E. Thaher
997  Al-Shuraa H.E. Ali
998  Al-Fayez H.E. Naif
999  Al-Zibin H.E. Ghazi
1000  Al-Jazi H.E. Abdullah
1001  Al-Jazi H.E. Yesri



1002  Al-Nuimat H.E. Sanad
1003  Al-Masimi H.E. Hayat
1004  Al-Jama'ani H.E. Falak
1005  Al-Rusan H.E. Nariman
1006  Al-Khawaldeh H.E. Ansaf
1007  Al-Shamaileh H.E. Zakiah
1008  Al-Soud H.E. Adab

House of Lords
1009 Refai H.E Zaid
1010  Al Majali H.E Abd Assalam
1011 Tarawneh H.E Fayez
1012 Abu Al Ragheb H.E. Eng. Ali
1013  Homoud H. E. Marwan
1014  Muashar H.E. Raja'ee
1015 Mufti H. E. Enaam 
1016  Sharaf H.E. Layla
1017  Sharari H.E. Hisham
1018  Al Jaber H.E. Yousef Hamdan
1019  Khulaifat H.E. Dr. Awad
1020  Hikmat H.E. Yanal
1021  Al Khuraishah H.E. Jamal
1022  Tubaishat H.E. Dr. Abd Al Razaq
1023  Batayneh H.E. Dr. Aref
1024  Al Ghanam H.E. Dr. Fawaz Abu
1025  Al Nusour H.E. Dr. Abd Al Razaq
1026  Kraishan H.E. Tawfeeq
1027  Duhairat H.E. Nader
1028  Al Masri H.E. Salwa
1029  Jumaa H.E. Saed al Deen
1030  Al Qadi H.E. Nayef
1031  Al Qalab H.E. Saleh
1032  Okour H.E. Abd Al Raheem
1033  Al Qaisi H.E. Mustafa
1034  Al Fayez H.E. Turad
1035  Mayata H.E. Rwayda
1036  Ka'abneh H.E. Abd Al Hafed Mer'ee
1037  Al Maanee H.E. Subheih
1038  Al Jazei H.E. Kaseb Safwan



1039  Al Remouni H.E. 'Eissa
1040  Khair H.E. Hani
1041  Murad H.E. Haydar
1042  Al Fayad H.E. Dr. Mustafa
1043  Ghousheh H.E. Aasem
1044  Abu Taleb H.e. Fathei
1045 Tabara H.E. Hani 
1046  Zuraiqat H.E. Zaid
1047  Abu Tayih H.E. Fawaz
1048  Al Muhaisen H.E. Jawdat
1049  Al Taweel H.E. Faleh
1050  Al Nahar H.E. Abd Moussa
1051  Malkawi H.E. Osama
1052  Al Shuraida H.E. Yousef
1053  Al Adayleh H.E. Ayed
1054  Al Azaydeh H.E. Muhammad
1055  Haddad H.E. Dr. Adel
1056 Al Mufti H.E. Basel 
1057  Sharayha H.E. Dr. Zeiyad
1058  Al Fawaz H.E. Kulaib
1059  Masarweh H.E. Tareq
1060  Al Masheeni H.E. Nabeel
1061  AL Moumani H.E. Jehad
1062  Abu Al Saman H.E. May

Others
1063 Samarah Abdel Munem JVA Board of Directors
1064 Al-Faour Ahmad JVA Board of Directors
1065 Hweemel Mahmoud JVA Board of Directors
1066 Masalheh Jamal JVA Board of Directors
1067 Al-Khrisheh Sa'ad WAJ Board of Directors
1068 Jasser Darweesh WAJ Board of Directors
1069 Al-Hadidi Farouq WAJ Board of Directors
1070 Al-Nu'man Kamel WAJ Board of Directors
1071 Fraij Abdullah Ag Credit Organization
1072 Arabiat Salem Ag Credit Organization
1073 Bani Hani Mansur Ag Credit Organization
1074 Rahahleh Mohammad Ag Credit Organization
1075 Al-Hamaideh Hamid Ag Credit Organization



1076 Al-Nabulsi Salim Ag Credit Organization
1077 Madadhah Maher Ag Credit Organization
1078 Al-Ghanaim Mahmoud Ag Credit Organization
1079 Salamah Fou'ad Ag Credit Organization
1080 Al-Shreideh Basil Ag Credit Organization
1081 Al-Quran Reem Ag Credit Organization
1082 Abu Hakmeh Eng. Jum'ah Chamber of Industry
1083 Armouti Mr. Nazzal Chamber of Industry
1084 Karadshe Eng. Saleem Nuqul Co.
1085  Sayegh Mr. Michel Sayegh Group
1086 Al Majali Mr. Issam Decvelopment Unit/ Kerak Gov.
1087 Al Abed Dr. Mohammad Higher Council of Youth
1088 Al Fayez H.E Thamer Balqa'a Governorate
1089 Al Armouti HE Dr. Khaled Balqa'a Governorate
1090 Al Kharabshe Eng. Raja Safa' Co.
1091 Abdah Mr. Abdul Azizi Ministry of Awqaf and Islamic Affairs
1092 Naser Ms. Salwa Jordan Forum for Buisness and Professional Women Association
1093  Al Alami Ms. Hassna Jordan Forum for Buisness and Professional Women Association
1094 Akroush Eng. Wahab Private Business
1095 Jaber Dr. Hamed Concord for Construction works
1096 Ghanem Mr. Abdul Rahman Mohammad United Projects Co.
1097 Boshe Eng. Issa Bosheh for contracting works
1098 Abu Hamdan Eng. Fouad Farhan Abu Hamdan Co.
1099 Atieh Mr. Hussein Hussen Atieh for Construction works
1100 Haddad Eng. Ghassan Haddad for Architecture 
1101 Madanat Mr. Fares Madanat for contracts
1102 Armouti Eng. Hussein Saleh  Muthalath for contracting works
1103 Nakhleh Eng. Jawad 
1104 Jundi Eng. Adnan Jundi for electric works
1105  Al Titi Eng. Ragheb JUNDO project
1106 Affaneh Eng. Abdul Majeed INKS for engineering contractors
1107  Al Issa Mr. Simon Issa and Naffa' Co. for contracting and engineering
1108 Abu Jaber Mr. Fouad Jordan National Co. 
1109  Oweiss Eng. Rami Majmoa Co. for wells digging
1110 Al Kurdi Mr. Adnan 
1111 Amouri Eng. Jaser 
1112 Zureikat Eng. Marwan Consultant co. for Engineering 
1113 Snow Eng. Anas Shafeeq Dar Al Imran Co.



1114 Batarseh Eng. Tawfiq  
1115 Abu Ayash Eng. Ibrahim 
1116  Haqqi Mr. Hani Arabtec Jardaneh
1117 Yaghmoure Eng. Jawdat Jawdeh Engineering Co. 
1118 Abu Jaber Eng. Sai'd Engineering and Environment
1119 Al Borini Eng. Khaled Al Dar Al Arabieh  for engineering
1120 Al Ghawi Eng. Nabeel Engineering 
1121 Hammad Eng. Ali 
1122 Al Far Dr. Salameh Hashmieh University
1123 Riyalat Ms. Rwaida 
1124  Burqan Mr. Ibrahim
1125 Rafi'I Mr. Omar 
1126 Basboos Mr. Adel 
1127 Qutob Mr. Mo'taz 
1128 Khader Mr. Kamal 
1129 Jalooqa Mr. Hani 
1130 Irsheidat Mr. Rami 
1131 Abdul Jaber Mr. Abdul Raheem 
1132 Abu Rayan Mr. Hassan 
1133  Al Nimer Mr. Farouq
1134 Nawaiseh Mr. Khaled 
1135 Nasraween Mr. Hatem 
1136 Saraira Mr. Mahmoud 
1137 Baqa'een Mr. Ziad 
1138 Habashneh Mr. Khaled 
1139 Al Zaheem Mr. Hisham 
1140 Al Tarawneh Mr. Sahm 
1141 Al Majali Eng. Lama 
1142 Hrout Mr. Abdul Salam 
1143 Shrari Mr. Salah 
1144 Dworsky Mr. W. Hans Broshier Gmbh
1145 Yalmaz Ms. Jihan Aydinar 
1146 Dakhqan HE Eng. Ahmad Ex Minister of Water 
1147 Qa'war HE Eng. Sameer Ex Minister of Water 
1148 Mahaddin HE Dr. Kamel Ex Minister of Water 
1149 Al Horani HE Eng. Mohammad Saleh Ex Minister of Water 
1150 Khalaf HE Eng. Daoud Ex Minister of Water 
1151 Al Kahtib HE Eng. Hisham Ex Minister of Water 



1152 Qaqish HE Eng. Bassam  Ex Minister of Water 
1153 Al Malaq HE Dr. Hani Ex Minister of Water 
1154 Irsheidat HE. Dr. Saleh Ex Minister of Water 
1155 Al Fayez HE Mr. Trad Ex Minister of Agriculture
1156 Al Dweiri HE Dr. Mahmoud Ex Minister of Agriculture
1157 Zanoona HE Mr. Zuheir Ex Minister of Agriculture
1158 Al Shbool HE Mr Hashem Ex Minister of Agriculture
1159 Al Khreisah HE Mr. Mijhim Ex Minister of Agriculture
1160 Shneikat HE Dr. Mustafa Ex Minister of Agriculture
1161 Kamal HE Dr. Marwan Ex Minister of Agriculture
1162 Khasawneh HE Dr. Fayez Ex Minister of Agriculture
1163 Al Qasem HE Dr. Subhi Ex Minister of Agriculture
1164 Al Alawneh HE Mr. Mohammad Ex Minister of Agriculture
1165 Arabiyat HE Dr. Suleiman Ex Minister of Agriculture

Jordan Universities
1166 Al Musa H.E. Dr Abdullah University of Jordan
1167 Al Hadidi H.E. Dr. Hakam Hashimite University
1168 Al Bdour H.E. Dr. Salman Al Al Bayt University
1169 Wriekat H.E. Dr. Abdul Halim Balqa Applied University
1170 Badran H.E. Dr. Adnan Philadelphia University
1171 Dahiya H.E. Dr. Eid Abdullah Mu'tah University
1172 Ramadan H.E. Dr.Zeyad Applied Science University
1173 Hamdane H.E. Dr. AbdelRahim Amman Ahlia University
1174 Oweis H.E. Dr. Wajih Jordan University of Science and Technology
1175 Khasawneh H.E.Dr. Fayez Yarmouk University

Ministries in Jordan
1176 Al Fayez H.E. Faisal Prime Minsiter and Minister of Defense
1177 Halayaqa H.E Dr. Mohamed Deputy Prime Minister & Minister of Trade and Industry
1178 Al Hadidi H.E. Farouq Secretary General, Ministry of Trade and Industry
1179 Awadaallah H.E. Bassem Minister of Planning and International Corporation
1180 Al Smadi H.E Tayseer Secretary General, Ministry of Planning and International Corporati
1181 Abu Saud H.E. Raed Minister of Public Works, Housing & Minister of Transportation
1182 Batayneh H.E. Alaa Secretary General, Ministry of Transportation
1183 Kabariti H.E. Abdel Majeed Secretary General, Ministry of Public Works and Housing
1184 Heleil H.E Dr. Ahmad Minister of Awqaf and Religious Affairs
1185 Salah H.E. Abdel Fatah Secretary General, Ministry of Awqaf and Religious Affairs
1186 Al Zoubi H.E. Dr. Fawaz Minsiter of Information and Communication Technology
1187 Touqan H.E. Dr. Khaled Minsiter of Education



1188 Al Khrishah H.E. Ghazi Secretary General, Ministry of Education
1189 Al Hyari H.E. Mohammad Secretary General, Ministry of Education
1190 Zaablawi H.E. Dr. Issam Minister of Higher Education
1191 Shudifat H.E.Omar Secretary General, Ministry of Higher Education
1192 Khreissat H.E. Azmi Minister of Energy and Mineral Resources
1193 Al Kasasbeh H.E. Dr. Hamad Secretary General, Ministry of Energy and Mineral Resources
1194 Moasher H.E. Marwan Minister of Foreign Affairs
1195 Al Rifai H.E. Omar Secretary General, Ministry of Foreign Affairs
1196 Darwazeh H.E. Saeed Minister of Health
1197 Kharabsheh H.E. Sa'ad Secretary General, Ministry of Health
1198 Habashneh H.E. Samir Minister of Interior
1199 Al Wadi H.E. Sa'ad Secretary General, Ministry of Interior
1200 Al Basheer H.E. Salah Al Deen Minister of Justice
1201 Aref H.E. Nathem Secretary General, Ministry of Justice
1202 Al Majali H.E. Amjad Minister of Labour
1203 Al Habashneh H.E. Majed Secretary General, Ministry of Labour
1204 Farhan H.E Amal Minister of Municipalities and Rural Affairs
1205 Nouman H.E. Kamel Secretary General, Ministry of Municipalities and Rural Affairs
1206 Abu Karaki H.E Ryad Minister of Social Development
1207 Ulimat H.E. Mahmoud Secretary General, Ministry of Social Development
1208 Buran H.E Alia Minister of Tourism  & Antiquities
1209 Abu Jaber H.E. Sultan Secretary General, Ministry of Tourism & Antiquities
1210 Daudiyeh H.E. Mohamad Minister of Political Development and Parliamentary Affairs
1211 Khader H.E. Asma State Minister - Government Official Spokes Person
1212 Al Dahbi H.E. Nader Chief Commissioner of ASEZA

Jordanian Chambers
1213 Murad H.E. Haidar Jordan Chamber of Commerce
1214 Al Halawani H.E. Eng. Hatem Jordan Chamber of Industry

Jordanian Associations
1215 Jaradat H.E. Eng Abdul Menem Jordan Engineering Association
1216 Hijazi H.E. Dr. Sa'ad Royal Scientific Society
1217 Awamleh H.E.Dr. Ibrahim Jordan Construction Constractors Association
1218 Sabri Ali Jordan Agriculture Association
1219 Al Saqqa Wael Jordan Engineers Association
1220 Kanaan Dr. Taher The Higher Council for Science and Technology
1221 Khalifa Saleem Mohammad Royal Jordanian Geographic Center

Embassies in Jordan
1222 H.E. Ambassador of the Islamic Republic of Mauritania



1223 H.E. Ambassador of the State of Kuwait
1224 H.E. Ambassador of the Algerian Democratic & People Republic
1225 H.E Ambassador of the Kingdom of Bahrain
1226 H.E. Ambassador of the Republic of Egypt
1227 H.E. Ambassador of the Arab Republic of Iraq
1228 H.E. Ambassador of the Republic of Lebanon
1229 H.E. Ambassador of the Kingdom of Morocco
1230 H.E. Ambassador of the Sultanate of Oman
1231 H.E. Ambassador of the State of Palestine
1232 H.E. Ambassador of Qatar
1233 H.E. Ambassador of the Arab Republic of Syria
1234 H.E. Ambassador of the Republic of Somali
1235 H.E. Ambassador of the Republic of Sudan
1236 H.E. Ambassador of the Arab Republic of Tunisia
1237 H.E. Ambassador of the United Arab Emirates
1238 H.E. Ambassador of the Arab Republic of Yemen
1239 H.E Ambassador of the Sultanate of Brunei Darussalam
1240 H.E. Ambassador of the Islamic Republic of Iran
1241 H.E. Ambassador of the Republic of Indonesia
1242 H.E. Ambassador of the Federal Republic of Nigeria
1243 H.E. Ambassador of the Republic of Pakistan
1244 H.E. Ambassador of the Kingdom of Saudi Arabia
1245 H.E Ambassador of the United States of America
1246 H.E Ambassador of the United Kingdom of Great Britain and North Ireland
1247 H.E. Ambassador of Canada
1248 H.E.Ambassador of the People Republic of China
1249 H.E.Ambassador of the European Delegation of the European Commission
1250 H.E. Ambassador of the Czech Republic
1251 H.E. Ambassador of the Democratic Republic of Ethiopia
1252 H.E. Ambassador of the Republic of France
1253 H.E. Ambassador of the Republic of Germany
1254 H.E Ambassador of the Hellenic Republic (Greece)
1255 H.E Ambassador of India
1256 H.E. Ambassador of the Republic of Korea
1257 H.E. Ambassador of the State of Israel
1258 H.E. Ambassador of the Republic of Italy
1259 H.E. Ambassador of Japan
1260 H.E. Ambassador of the Royal Netherlands 



1261 H.E. Ambassador of the Russian Federation
1262 H.E. Ambassador the Republic of South Africa
1263 H.E. Ambassador of the Kingdom of Spain
1264 H.E. Ambassador of the Democractic Socialist Republic of Sri Lanka
1265 H.E. Ambassador of the Kingdom of Sweden
1266 H.E. Ambassador of the Swiss Confederation
1267 H.E Ambassador of the Republic of Turkey



 
 
 

 
 

Third Quarterly Performance Report 
July-September, 2004 

 
 
 
 
 
 
 

Water Efficiency and Public Information for Action 
(WEPIA) 

 
 
 
 

Cooperative Agreement No. 278-A-00-00-00201-00 
 
 

Submitted to: 
USAID/Jordan 

 
 

Submitted by: 
The Academy for Educational Development 

 
 
 
 
 
 
 
 
 



Table of Contents 
 
 

 
 
 
Overview..............................................................................................................................3 
Staff and Logistics Issues.....................................................................................................6 
 
 
Accomplishments and Progress Achieved During this Quarter 
Goal 1...................................................................................................................................7 
Goal 2.................................................................................................................................12 
Goal 3.................................................................................................................................24 
Goal 4.................................................................................................................................30 
 
Appendix One 
Workshops and courses Taking Place During this Quarter 2004………………………..35 
 
 
 
 
 
 
 
 
 
 

 2



 
 

Water Efficiency and Public Information for Action (WEPIA) 
Third Quarter Performance Report 

July - September 2004 
 

 
  
Overview: 
 
This is the third quarterly performance report covering the period July 1 through 
September 30, 2004. It is structured according to WEPIA’s remaining goals and 
anticipated results as listed in the cooperative agreement between USAID/Jordan and the 
Academy for Educational Development (AED) in 2000 and the extension results covered 
in the amendment to the cooperative agreement in February 2003. This report covers 
events and activities in this quarter and outlines future activities for the final quarter of 
the project. 
 
WEPIA activities intensified considerably this quarter as several courses and workshops 
took place in July and August and as we rapidly approach the closure of the project. 
While fewer deliverables remain to be finished the remaining ones are complex, depend 
heavily on partnerships and implementation is necessarily slowed as a consequence. Such 
partnerships, besides the MWI and USAID include Jordan University of Science and 
Technology (JUST) for the Master’s degree courses, and the National Gallery Park and 
the Greater Amman Municipality for the El Webdeh, now National Gallery Park. 
 
In some activities WEPIA has conceded that events in Jordan have overtaken the 
projected activities by subsuming WEPIA program activities into activities of other 
agencies. One such event has been the creation of the Daman standards-setting and 
licensing agency by the Ministry of Industry and Trade, through its agency, the Jordan 
Institute for Standards and Metrology (JISM). Amongst its many responsibilities the 
Daman program is expected to take over the role that would have been played by 
WEPIA’s labeling program. The fact that the government has institutionalized this 
activity is obviously of great benefit to the water sector as it means that other agencies are 
now getting engaged in ensuring the quality of water-consuming equipment and 
appliances in the marketplace in Jordan 
 
The East Shigera model community is completed. Only the xeriscaping work on the park 
and provision of plants for homes continues. Some minor repairs on the contractual work 
already performed also took place. At the request of the CTO electrical and plumbing 
lines internal to homes are being extended for all residences. In addition the services of a 
local woman (a widow) was engaged to begin the process of watering plants and ensuring 
they did not die. A handover ceremony is expected in October. 
 
A great deal of work related to the conference remained to be done including the 
completion of the database, evaluation of papers. The NGO ad hoc steering committee 
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with support from WEPIA, geared up for its major fundraising and public education 
activity, Zad Al Kheyr. In support of this activity, WEPIA designed a national media 
campaign, which ran from September 1-30. 
 
One issue that has emerged has been the loss of staff to other projects and other 
employment. Ms. Motayyam Al Oran, Project Administrator left the project, as has Shadi 
Bushnaq, Community Grant Coordinator who left in August. Other departures have also 
slowed the completion of program deliverables, as the remaining staff has had to take up 
the slack. Ms. Karin Aghadjanian, project media director, came back to the project from 
her leave of absence for maternity, in September. 
 
Relationships with MWI  
 
During this period WEPIA continued to support the MWI with individualized training 
programs (web support training, English language training, and guided practice). The 
web group at the MWI has received substantial support from Strategy, the group 
contracted by WEPIA for the MWI website. The website has been completely re-done 
with many thanks due to the contracting agency who cost-shared much of the 
development. It has not however been put on-line for reasons internal to the MWI. At the 
request of the MWI Coordinator, WEPIA extended the contract for the data clerk who 
will now work until the end of November. Much support to the Zad Al Kheyr program 
came from individuals in the WDMU, particularly from Mr. Dafee Breizat. Eng. Ahmad 
Allamat has been supporting both Shigera park program and the Za’tari park as part of 
his guided practice under the supervision of Eng. Abdus Salam Kamal. 
 
Ms. Rania Abdel Khaleq, Director of the WDMU represented the MWI at a session 
especially established to alert the members of the Engineering Association to the water 
conserving changes that had been made in the earlier reform of the Construction Codes. 
While that meeting did not draw large numbers, the Association has agreed to e-mail to 
all their membership the changes in the codes. A second session will be held for 
engineers in the northern city of Irbid with the assistance of the Contractor’s Association 
which has been very helpful. 
 
The project still suffers from substantial delays in obtaining MWI approvals and from the 
obvious confusion in that agency as to who has the approval rights for project 
deliverables. The policy video script has gone through considerable reforms at the hands 
of the MWI and has recently been refused approval again in its Arabic format, even 
though the English version had already been pre-approved. WEPIA will continue its 
efforts to get MWI approval, but, as stated earlier in its second quarterly report and stated 
in its work plan, it will not be responsible for non-completion of this deliverable as the 
delays from the MWI have made it almost impossible to guarantee completion.  
 
Interestingly it appears that the MWI’s commitment to Water Demand Management 
subsequent to the conference may be quite serious. WEPIA understands that internally 
the MWI has established a committee to review all policies and to develop a specific 
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policy aimed at demand management. Regretfully WEPIA is not kept informed by the 
Coordinator about these matters and has no further information. 
 
Relationships with USAID 
 
 Relationships with USAID are excellent. During this period the CTO made several field 
visits to review the community grants preparatory to taking His Excellency, Dr. Hazem 
El Naser and other USAID officials to the field. 
 
The CTO has requested a change in scheduling of the last course in the WDM series to 
separate it from the other courses being taught in the month of August. WEPIA has 
reluctantly accepted and has moved the course to late October pending availability of the 
faculty. Since this period is the middle of the school year for most universities it may be 
difficult to get the necessary faculty. WEPIA has contacted the relevant faculty at 
Yarmouk University but they are overseas during this summer break returning only in 
time for the originally scheduled course. 
 
Other Relationships leading to Sustainability of the WEPIA program: 
 
WEPIA is rapidly closing programs where deliverables have been completed and where 
no more funds remain in the budget for that line item. Only three now remain—RSCN, 
CSBE and IdRC.  The RSCN contract was briefly extended to allow them to complete the 
necessary publication of deliverables. These had been held up by the printing firm. RSCN 
was also given an additional task related to Zad Al Kheyr as an effort to get them 
involved in fundraising for environmental issues. This additional task concludes the 
capacity building goal of the WEPIA project, for this agency. RSCN is also assisting 
WEPIA in the development of an interpretation center at Mansoora Community Park. 
 
The women’s plumbing program at the VTC began during this period and will continue 
until the end of December. 15 women are enrolled. Discussions between the 
C.O.P/WEPIA and the Director General of the VTC focused on the VTC need for greater 
support to reform the training process, the VTC management process and the curriculum 
development process for plumbing. The VTC would like a US expert in plumbing based 
at their institution and the funds to radically improve the quality of graduates. The COP 
agreed to pass on this request to USAID.  
 
The Greater Amman Municipality continues to support El Webdeh park, albeit slowly. 
Relationships are being forged with the Governor in Mafraq as support to the Zatari park, 
and with other northern agencies and municipalities, including Mansoora municipality. 
Several visits have been made to these sites to develop relationships with relevant 
officials. The C.O.P. also made an official visit to the Governor in Karak who has 
recently been appointed. 
 
The Ministry of Social Affairs while giving its approval for the holding of Zad Al Kheyr 
Day at King Hussein Park has not been happy with the concept and has only done so 
under pressure from the Royal Court. However the enthusiasm of the participating NGOs 
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is undeniable. Some 64 NGOs have registered to work with Zad Al Kheyr and to date, 
Her Majesty intends to participate as do key figures in the MWI and USAID, as well as 
the private sector in Jordan. 
 
Staff and Logistics Issues: 
 
Beginning September 1, Ms. Karin Aghadjanian returned to work from maternity leave. 
 
Ms. Hala Dahlan took ten days leave during this period subsequent to the conference. 
 
Ms. Shirin Krikorian took up her post as project Administrative Assistant and Ms. Saja 
Jardaneh took up her post as project Administrator. 
 
Mr. Shadi Bushnaq left the project August 31 to take up employment elsewhere. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
“The WEPIA free water audit service will be continued in the extension. WEPIA will 
assist the WDMU to develop a well-trained and competent cadre of staff that can 
concentrate exclusively on those buildings and customers which WEPIA is not permitted 
by USAID regulations to engage and will assist the WDMU to draw up plans for 
addressing these customers.” 
Deliverable: 
Increase retrofit of consumers using more than 500 cubic meters per quarter to 60%. 
Indicators: 

• Universe originally established at 642 subscriptions, 30% completed under 
WEPIA phase 1 

• 100% of buildings audited in intermediate stage 
• 60% of buildings are either audited or are in RFP stage, by end of project. 

 
Completed: 
Retrofit program has audited almost 100% of universe and retrofitted over 60% of all 
buildings, capable of retrofitting. Updated tracking system in process, Leak detection 
survey in progress, review of retrofitted buildings in progress. Universe now consists of  
739 subscriptions of which 547 are suitable for retrofitting. 
USAID has accepted that this deliverable is now complete. The MWI has been provided 
with a plan and a list of sites. No more can be done on this activity.  

Status Retrofitted Audited 

No. 160 263 
Public 

% 60.80% 100% 
No. 27 40 

Schools 
% 67.50% 100% 

No. 13 28 
Restaurants 

% 46.40% 100% 
No. 9 20 

NGO 
% 45% 100% 

No. 27 38 
HS 

% 71% 100% 
No. 56 91 

HT 
% 61.50% 100% 

No. 36 67 
Commercial 

% 53.70% 100% 

No. 328 547 
Overall

% 60% 100% 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
“Revisions to the outdoor and indoor codes will continue in collaboration with the 
WDMU and may require some research activities prior to being fully accepted. With 
assistance from the WDMU, we will continue to support the examination of the national 
codes to bring about greater efficiencies of scale, and will also convene workshops and 
meetings to promote the newly revised codes with relevant sectors of society.” 
 
Deliverable: 
Complete the revision of outdoor municipal water conservation codes and submit for 
approval to the Ministry of Public Works and Housing. 
 
Indicators: 

• Assessment made of Outdoor Codes, and water-related changes identified 
• Draft changes submitted to review committee 
• Final draft submitted to MOPWH by committee 

 
Completed with additional deliverable added: 
Outdoor “Beautification Codes” have been completed. Copies have been sent to USAID, 
the MWI and the Ministry of Public Works and Housing.  
The Sanitary Codes, not specifically a WEPIA deliverable, are completed in draft and 
have been sent to the MWI to pursue further. At the request of the CTO the CDM project 
was requested to provide input into the Septic Tanks portion of the sanitary codes. 
WEPIA has learned that in fact the CDM project does not have the standards for the 
septic tanks but has only identified weaknesses in the existing codes. The CTO for that 
project has said they cannot assist further with the sanitary codes unless they receive 
more funding and an amendment to their current mandate. The gray water standards and 
codes are also incomplete. WEPIA has not worked on this item beyond providing 
information available on internet, recognizing that this item is not a priority with USAID. 
The committee on codes does not wish to amend this item at this point, but there is 
intense lobbying by the MWI/WEPIA Coordinator to complete this section. WEPIA has 
completed the sections dealing with conservation specifically such as use of water in 
swimming pools, car washes etc…This has been a weak committee, unlike the committee 
established for revision of the outdoor codes where engagement by committee members 
was full and complete. Individual members of the sanitary committee, including the 
Coordinator, have refused to do any work themselves on these codes, or even review the 
materials as they are furnished with them, leaving the burden of work to the WEPIA 
subcontractor. USAID’s representative on the committee has been most helpful in trying 
to move this agenda and in recent weeks the WDMU Coordinator has also offered some 
material. Nevertheless, given the amount of work remaining for the project, WEPIA 
decided to produce what had been developed in draft and return to the WDMU to pursue 
further. 
 
The Construction Codes were promoted at a meeting established by the Engineer’s 
Association. Despite advertising in local newspapers and through the offices of the 
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Engineering Association turnout was poor. Eng. Rania Abdel Khaleq gave a talk at the 
meeting. Given the low turnout, WEPIA has arranged with the Contractor’s Association 
and the Engineer’s Association that they will fax/e-mail a copy of the revised page in the 
codes to all their association membership requesting them to note the changed 
requirements. 20 copies of the revised code have been given to the Engineering 
Association committee responsible for approving/disapproving architectural plans and 
engineering drawings for new construction. At this point this is the limit of support an 
outside agency can give to this code. Only the Ministry of Public Works and Housing can 
enforce it further. 
 
A second orientation meeting for the new codes, targeting the northern-based engineers 
will be held at the offices of the Contractor’s Association in Irbid October 11 with greater 
effort made to ensure turnout. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
“One new efficiency initiative that will be introduced during the extension period, but on 
which AED/WEPIA has already done considerable leg work, is a labeling program 
modeled on the US Energy Star program. This labeling program is intended to identify, 
as a service to consumers, appliances that are energy and water efficient.” 
 
Deliverable: 
Initiate a sustainable water and energy consumer protection program including accurate 
labeling of water efficient products and promote them. 
 
Indicators: 

• Market assessment made 
• Identification of products, establishment of labeling criteria 
• Adoption, printing and distribution of labels, 1 TV spot produced and aired on 

labeling. 
Completed: 
A comprehensive report on the kinds of appliances available in the marketplace in Jordan 
has been completed for WEPIA by IdRC, during this period and furnished to the MWI 
and JISM. The report, originally intended as a background document for the Labeling 
program is now the background document for new appliance standards that are being 
developed by the Jordan Institute for Standards and Metrology. This Institute developed 
and monitors the work of Damn Corporation. The Daman Corporation is an agency 
similar to the US Underwriter’s Laboratory and is an independent standards Board that 
verifies the claims of manufacturers either by testing their products independently or 
verifying the laboratories in which manufacturers have had their products tested. There 
are very few such approved laboratories in the world and only one in Jordan (RSS). In 
discussions with the National Society for Consumer Protection (NSCP), to try and 
develop a campaign to market labels for appliances, it was discovered that JISN no 
longer allows this since they have a similar labeling program themselves. JISM has 
agreed to take on the issue of testing and labeling appliances for conservation. This 
activity, which will take a minimum of three months to complete from when it is 
introduced officially as a topic for research, means that the ad hoc labeling program 
envisaged originally by USAID for WEPIA, will become a more forceful label produced 
by an agency of the government itself. Given that WEPIA has concluded the survey of 
the market, provided JISM with the relevant research background, identified the 
standards by which labels are to be judged, developed a preliminary way to market the 
labels, held meetings with women’s groups and advertising agencies to test the ease of 
comprehension of labels--WEPIA feels it has completed this task as much as is currently 
possible. USAID has been sent a report on the history of WEPIA’s efforts in this regard 
and requested to consider the activity completed. 
A subcontract for TV spot production and label production was provided to Prisma but 
canceled when JISM refused to permit labeling. Instead a soft educational program using 
the JFBPW sales women and waethat was created during Ramadan supported by re-runs 
of the WEPIA Ramadan spots. 
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Extension, Years 4-5 
Goal 1: Increasing Water Efficiency 
 
Deliverable: 
Sales of WSDs double from all points of sale. 
 
Indicators: 

• No. of buildings in universe retrofitted  
• Trend increase in sales shown in intermediate period 
• Final % sales as indicated by increase in retrofit buildings, supplier reports. 

 
In progress: 
In the workplan WEPIA stated that given the difficulty of obtaining market data from 
suppliers and retailers of WSD’s it would use a proxy indicator-- the sales linked to the 
auditing and retrofitting of the universe of large consumers. In fact WEPIA can now 
report that sales of WSD’s have doubled. The number of buildings retrofitted since the 
extension has been more than twice the number of buildings retrofitted in the first phase 
of the project.  
 

Phase I Phase II Total 
Aerators Showers Aerators Showers Aerators Showers 

9436 5493 11526 3370 20962 8863 
 
As can be seen, the total number of WSDs sold to retrofit the large consumers is 33 less 
than the required doubling. However known sales to buildings other than the large 
consumers and from the efforts of the sales ladies of the JFBPW more than make up this 
minor deficit. Therefore WEPIA considers this deliverable completed.  
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Design water systems for water code enforcement with relevant agencies. 
 
Indicators: 

• Assessment of regulatory process and agencies involved  
• Draft recommendations submitted to WDU to pursue with relevant agencies. 

 
Completed: 
The regulatory recommendations for the Beautification codes are complete and have been 
passed on to MWI, USAID and MOPWH. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
“Now that changes have been made to the indoor codes, it is hoped that MWI/WDMU 
can use its considerable influence to persuade or pressure ICI customers to retrofit their 
own building to bring them into compliance.” 
 
Deliverable: 
Design a policy requiring a grace period for consumers to retrofit, followed by imposed 
fines. 
 
Indicators: 

• Review policies, enforcement agencies  
• Draft policy submitted to MWI and other relevant agencies for pursuit and 

adoption. 
 
Completed: 
WEPIA has spent considerable staff and subcontractor time reviewing the policies of 
other countries, states and municipalities to determine what are the enforcement 
mechanisms that are suitable for adaptation to the Jordanian milieu. In fact the response  
has been that there are no regulations that apply to the Jordanian setting and there is no 
reason to expect that the MWI would approve any firm measures. The Secretary general 
has already stated that he would not support a grace period program. In the absence of 
such measures there are really no regulations that pertain to indoor use of water, which is 
the basis for the construction codes. In any case most such measures stem from policies 
that are already in place to ensure conservation of water. Jordan has no such clear-cut 
policies yet. Most jurisdictions have extensive regulations for outdoor use of water and 
these have already been completed by WEPIA. Indoor use of water is regulated through: 

a) Pricing—as water becomes scarcer prices increase for inappropriate use of water. 
This is not a possibility for the MWI at this time and, in any case, is the 
jurisdiction of other departments. 

b) Improved plumbing—WEPIA has made considerable effort to improve the 
plumbing situation in Jordan but, in fact, the necessary changes that need to be 
made have hardly been touched. Jordan needs a Plumbing code, plumbing 
standards and then revised plumbing curricula, matched with regulations that 
clean up the marketplace of inappropriate products. Improved plumbing reduces 
leaks, one of the major losses that is targeted by conservation efforts. 

c) Rationing—In drought periods other jurisdictions ration. Jordan already has a 24 
hour annual rationing program. More rationing cannot be expected. 

 
Given the above it has been almost impossible to determine how Jordan can develop 
regulations for indoor use of water. Given the effort into research and the discussion with 
multiple partners WEPIA considers that this goal has been completed in the effort if not 
in the result.
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
“AED/WEPIA suggests … that there be three short-term credit courses while only the 
demand management program be a degree program.” 
 
Deliverable: 
Establish short, non-degree courses for credit in fundraising, xeriscaping and social 
marketing with local institutions. 
 
Indicators: 

• Assessment of international curricula in courses  
• Identification of faculty and institution to teach courses in Jordan overseas 
• Draft curriculum adapted to Jordan and prepared for each course and submitted 

for credit and Institute of Higher Education approval 
• 3 courses taught; 30 persons trained in each subject area. 

 
Completed: 

1. Fundraising course completed—materials passed on to USAID and approved 
(April 2004) 

2. Water Conserving Landscape Design course completed—materials passed on to 
USAID and approved. (May 2004) 

3. Social marketing course has been removed from this deliverable at the request of 
USAID/CTO and added to the master’s degree course. No amendment has yet 
been done for this activity but it was approved in the workplan. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
In partnership with a US university, a master’s degree course in water demand 
management. 
 
Indicators: 

• Assessment to determine the methodology, relevant agencies and policies for 
establishing such a degree program  

• Draft sample curricula developed  
• 1 class graduated with degrees from a combined US and Jordanian university. 

 
Completed minus one course: 
All courses leading to the master’s degree that were initiated by WEPIA have now been 
taught  
 

No Name of Course Date of Course 
1 Introduction to Best Management Practices 

(BMP) 
February 9 – 20, 2004  
March 14 – 26, 2004  

2 Demand Forecasting and Analysis April 11 – 23, 2004  
3 WDM in Agriculture July 12 – 23, 2004  
4 Planning Urban Demand Management July 12 – 23, 2004 
5 Alternative Water Supply August 15 – 27, 2004 
6 Strategic Planning for WDM August 15 – 27, 2004  

 
In addition WEPIA has designed a substantial media campaign around the courses to 
encourage participation from Jordanians and from neighboring countries. In August, three 
water officials from Municipality of Gaza attended the Strategic Planning for WDM 
course. In July, 6 Omani specialists attended the WDM certification course in which 
WEPIA and the Ministry of Water and Irrigation arranged an interim program which 
included field visit to Shigera. A letter has been received by JUST verifying the Master’s 
degree and the participation of all potential students who fulfill the base requirements of 
JUST for grades.  
The sole course that has not yet been completed and is scheduled for October is the 
Social Marketing/Public Education in Water Conservation course, which was re-
scheduled at the request of the CTO. Yarmouk faculty have been identified and contacted 
but are not available for detailed discussion. Dr. William Smith, the US trainer for this 
course will no longer be available for the full duration of the course but additional 
technical and practical experts have been contacted. Ms. Preeti Shridhar has agreed to 
support the course.
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Upgrade plumbers education program in Jordan’s vocational schools, including a pilot 
course offered to women through Vocational Training Center. 
 
Indicators: 

• Assessment to determine current plumbing curricula and compare with US 
plumbers certification program 

• Identify equipment necessary to upgrade a training facility for plumbers 
• MOU developed between a US vocational institute and vocational school system 
• Training facilities upgrade at Vocational Training Center 
• Two short courses taught through Vocational Training Center, including one 

exclusively for female plumbers. 
 
Completed with additional achievements: 
 
All the above activities have been completed. In addition 15 women are now registered in 
a 3-month plumbing course. The VTC Director has agreed to turn one Vocational 
training center into a women’s training center for plumbing and electricity at the request 
of the women trainees. Plumbing curricula has been changed and Plumbing trainers’ 
skills upgraded. Workshop materials required in proposal purchased and given to VTC in 
handover ceremony. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Establish a teacher’s program in interactive education, including one-week workshops 
that fit with teachers’ schedules. 
 
Indicators: 

• Curriculum developed for program modeled on current learning theory  
• Materials translated into Arabic 
• 2 workshops in interactive learning completed for 60 teachers trained from public 

and private universities. 
 
Completed 
The last workshop for 76 teachers, supervisors and curriculum developers in interactive 
methods of teaching was held in June 2004 by RSCN. This completes all the remaining 
deliverables in this project. RSCN will work for an additional month on the final report 
and recommendations before their program is closed. 

 17



 
Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Professional development of at least 10 journalists, five MOE curriculum development 
staff and 10 NGO staff. 
 
Indicators: 

• 3 one-day journalism programs in subject-specific issues in water, e.g. cost-
recovery, privatization, agricultural policy and consumer labeling 

• 1 workshop held for MOE and NGO staff in private sector participation and 
textbook development. 

• 10 journalists produce, research, write and publish 3 articles each in in-depth 
subject areas 

• 5 MOE staff familiar with private sector approaches to education, including 
learning theories 

• NGO staff trained in financial management and fundraising, education and water 
issues. 

 
Completed with additional achievements.  
6 journalists were invited as residents at the International Water Demand Management 
conference. The resulting publicity generated was extraordinary. Some 68 additional 
journalists from the region and overseas also attended and received briefing packages. 
More than 85 articles, video reports etc… produced on water issues discussed at the 
conference. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Adequately train demand management unit personnel within the MWI in designing and 
implementing water conservation efforts. 
 
Indicators: 

• Develop work plan with Director of Unit based on WEPIA goals and anticipated 
results. Specifically, Unit works on policy programs, WDM conference, and 
retrofit program.  

• All WEPIA tracking to be maintained at the MWI.  
• Work plan goals achieved. 

 
Completed all required support to WDMU. Additional support provided: 
WDMU Director attended the June 2004 AWWA conference and visited three utilities in 
the US. WDMU Director attended all WDM master’s degree courses offered. Multiple 
technical assistance visits provided directly to the WDMU (Dr. Tim Skeel, Ms. MaryAnn 
, Dr. Benedykt Dziegelewski) and additional TA made available through guided practice 
efforts. In addition other staff at the WDMU have been trained in data entry, xeriscaping, 
computer skills, English language training. (See table below) 
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Ministry of Water and Irrigation 
Training/Capacity Building 

 
No  Name Organization Course Attended 
1 Samer Al Dweiri MWI BMP/WDM 
     WDM in Agriculture 
      Alternative Water Supply 
2 Dalal Alaweh MWI/WAJ BMP/WDM 
     Strategic Planning for WDM 
     Demand Forecasting & Analysis 
      Planning Urban Demand Management  
3 Louis Qakesh MWI/WAJ BMP/WDM 
4 Maysoon Al Zoubi MWI Demand Forecasting & Analysis 
     Strategic Planning for WDM 
     BMP/WDM 
      Planning Urban Demand Management  
5 Rania Abdel Khaleq MWI Demand Forecasting & Analysis 
     Strategic Planning for WDM 
     Planning Urban Demand Management  
     BMP/WDM 
     Web Page Design and Development 
6 Fuad Sulieman MWI/WAJ WDM in Agriculture 
     Alternative Water Supply 
     BMP/WDM 
9 Ahmed Ulitmat MWI WDM in Agriculture 

10 Laith Al Waked MWI/WAJ WDM in Agriculture 
     BMP/WDM 
     Alternative Water Supply 

11 Saddam Khleifat MWI/WAJ BMP/WDM 
12 Dafi Briesat MWI/WDMU ICDL  
     English A Level Course (Speaking, Writing, 
     Listening and Reading) 

13 Naser Batayneh MWI MWI Website Development 
14 Aisha Abu Alan MWI MWI Website Development 
15 Hasham Al Naser MWI MWI Website Development 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Hold a regional water demand management conference in Jordan with international 
exhibitors and US technical support; arrange for business meetings between Jordanian 
and US commercial manufacturers of water conservation products. 
 
Indicators: 

• Assessment to determine feasibility, cost, logistics.  
• WEPIA hires full-time Jordanian staff member to manage all subcontracts and 

activities associated with conference.  
• WEPIA hires one short-term staff to manage conference from US Conference 

scheduled for May 2004.  
• Regional promotion completed.  
• Call for papers completed.  
• Translation of papers completed.  
• Conference and exhibit held. 

 
Completed: 
Under the patronage of His Majesty King Abdullah ll, from May 30 through June 3, the 
WEPIA project held the International Water Demand Management Conference at the 
Dead Sea, Jordan. The conference was attended by 742 participants representing 38 
countries, with high-level official delegations from 12 countries in the region. Four of the 
delegations were led by Ministers of State, the rest by Secretaries General. The opening 
ceremony was attended by His Majesty, as well as by the Cabinet, including the Prime 
Minister, Members of Parliament and Senate, and the Diplomatic Corps, including US 
Ambassador Gnehm.  
 
The conference consisted of three technical tracks in Water Re-Use, Water Demand and 
Strategic Planning and over 109 papers were presented. In addition five professional 
development workshops were held, presented by leading experts from the US and Europe 
as well as experts from the region. Special workshops were sponsored by the World Bank 
(leading a regional delegation), and by IDRC (also leading a regional delegation). 
Business lunches provided additional information on such topics as de-salination, and 
state of the art technologies for re-use. Finally a parallel exhibition of technologies, 
software, products and agencies completed the conference.  
 
Perhaps the most important outcome of the conference was a Declaration, drafted and 
approved by the regional delegations that stressed the importance of Demand 
Management for the region and the world, in a set of ten principles. These principles are 
being sent to national agencies and donors in the hope that they will become starting 
points for implementation of demand management in the region. This is the first time the 
Arab world has drafted such a Declaration and the historic nature of the conference was 
recognized in the mass of publicity it generated and the level of official delegations 
attending. The Minister of Water and Irrigation in Jordan has determined to make this 
conference a biannual affair and intends to hold the second such conference in Amman 
2006/2007. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Assist one local manufacturer to upgrade production of water saving devices to match 
water conservation codes. 
 
Indicators: 

• One local manufacturer currently producing plumbing devices, Sayegh Group, 
assisted in franchising machine that makes aerators.  

• Franchisee located and discussions between two groups initiated.  
• Sayegh produces good quality aerators and plumbing supplies. 

 
Completed: 
Private sector manufacturer Mr. William Wales & Mr. Michael Purcell, September 2003 
brought to Jordan to do a market survey and determine the probability of success in 
developing manufacturing capability in Jordan and discuss with Sayegh Group the 
possibility of manufacturing locally. Sayegh group changed their mind. Discussions with 
other manufacturers through intervention of Chamber of Commerce and Chamber of 
industry also proved fruitless. Consultants recommended that Jordan package and 
purchase products rather than trying to manufacture at this point, as the market cannot 
support local manufacture. Reports provided to MWI, USAID and Sayegh Group. 
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Extension, Years 4-5 
Goal 2: Institutionalizing Technical Assistance 
 
Deliverable: 
Assist two nurseries in obtaining the capability to market and provide drought-resistant 
plants available for sale. 
 
Indicators: 

• Assess potential for market among landscape nurseries 
• Identify 2 local communities that can develop plants  
• 2 nurseries make sales to landscape stores. 

 
In progress: 
This deliverable will not be fully complete with the end of this project although WEPIA 
considers it completed. The two nurseries are functioning, Marka better than Raymoon, 
but the process of cutting and propagating plants will continue through the Spring and 
late Winter, and is tightly determined by rainfall and temperature. WEPIA will have set 
in motion all the processes as far as is possible in the time remaining. The products from 
one CBO have already been purchased (X-Plant nurseries) and a buyer is available for 
the other. The market potential for the plants is excellent, but for the international market 
it appears the volume of production needs to increase substantially. The small volume 
produced by each CBO will barely fulfill the local market. This does seem as if it is a 
program that merits expansion. 
 
Raymoon CBO has been problematic and had a late start due to a sudden leak in their 
water reservoir, which took time to identify and repair which set their timetable back.  
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Extension, Years 4-5 
Goal 3: Public Education 
 
“All of the various kinds of media uses are necessary for a WDM program, but may 
differ in intensity and in placement. It should be remembered that media and campaigns 
do not necessarily mean broadcast media exclusively, but they include press, outdoor 
media, events, and large-scale printing and distribution of brochures. All of these various 
forms of media will be used at various times, depending on the subject and the target 
audience in support of the programs stated in the Scope of Work.” 
 
Deliverable: 
Conduct three public media campaigns that support the implementation of results 
identified in SOW. 
 
Indicators: 

• Assessment of program and identification of media support required for each 
result 

• Work plan developed.  
• 3 new campaigns identified.  
• 3 campaigns launched and evaluated. 

 
Completed with additional achievements: 
Clean Your Tank (newspaper articles, comic strips and TV spots, May – June 2003) and 
Results 
Ramadan (TV spots, Friday prayers, November 2002, October 2003, Rerun during 
October 2004) and Results 
Promotion of WDM conference (posters, official website (www.wdm2004.org), email 
shots, official letters from MWI to neighboring countries, newspaper coverage, brochures 
and search engines, October 2003 – May 2004) Results 
Promotion of WDM Master’s courses (Email shots, official letters, official website 
(www.wdm2004.org), October 2003 – August 2004) Results 
Zad Al Kheyr (Newspaper articles and ads, TV talk shows such as Yawm Jadid - August 
2004. TV spots, poster and brochure distribution, billboards, door to door campaign – 
September 2004, email shots and e-newsletter  (www.zadalkhier.com) results 
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Extension, Years 4-5 
Goal 3: Public Education 
 
“RSCN will continue to complete changes to the formal curriculum as well as prepare 
supplementary materials. They will also take primary responsibility for the results that 
require development of skilled technical writers, as well as the development of interactive 
skills in teachers and upgrading the skills of the Curriculum Development Department 
staff.” 
 
Deliverable: 
Complete revisions of the water conservation curriculum made and submitted to MOE for 
approval. 
 
Indicators: 

• Changes introduced in 2004 textbooks.  
• All textbooks at all grades revised  
• Teacher guide completed 
• Supplementary materials completed 
• 30 teacher trainers trained with MOE. 

 
Completed  
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Extension, Years 4-5 
Goal 3: Public Education 
 
“Aside from repeats of the TV spots already developed, the weather page of the daily 
newspapers can be encouraged to place easily understood data and tables about water 
availability in the dams and rivers, comparing them to previous years. This kind of public 
education is common in US newspapers and allows the public to see for itself as water 
becomes more and more scarce. Public relations is a vital part of any WDM program and 
some of the work that WEPIA will engage in under this SOW will require media 
support.” 
 
Deliverable: 
Develop and implement a program to increase the capacity of major print and media to 
promote and report on water conservation. 
 
Indicators: 
 

• Train regional reps of press and TV based in the governorates and improve 
quality of JTV broadcasting; knowledge management program to be developed 
for media 

• 5 Petra agency staff trained.  
• All regional TV and press staff trained 
• 1 training program for JTV staff with US expert held. 

 
Completed with additional achievements: 
 
(See training table in appendix) 

 26



Goal 3 Public Education 
Audio-Visual materials 
 
WEPIA was contracted to make a 15-minute video about public policy in water to match 
the video already made entitled “A Race Against Time”. During this period WEPIA 
drafted the policy script and it was sent to USAID for approval. USAID is negotiating the 
script approval by the MWI. 
 
During this period also, WEPIA negotiated with Royal Jordanian Airlines to include a 
two-page feature on the conference and water issues (a copy of H.E. Dr. Hazem’s letter to 
the public inviting them to the conference was one page). 
 
In addition WEPIA negotiated with Royal Jordanian to carry a 5-minute clip on water in 
Jordan and again mention the conference. The clip was completed in late March and sent 
to Royal Jordanian. It will show on all incoming and out-going flights in May. 
 
Completed: 
Royal Jordanian clip was completed and was shown on all Royal Jordanian flights prior 
to the conference. 
 
In progress 
Policy script received final approval from MWI and USAID June 20th. It was translated 
into Arabic and returned to the MWI with suggestions for visuals. The script was again 
disapproved by the MWI as it had not gone through the Press and PR Officer at the MWI 
originally, even though the Secretary General’s designated representative had reviewed 
and amended it before returning it to AED. The document, by the end of September had 
still not been approved by the MWI. 
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Extension, Years 4-5 
Goal 3: Public Education 
 
Deliverable: 
Develop materials suitable for ICI education. 
 
Indicators: 

 
• Sample materials developed and approved.  
• Final materials developed. 

 
In progress: 
The document is available in draft and will be sent for approval and publication next 
quarter. 
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Extension, Years 4-5 
Goal 3: Public Education 
 
Deliverable: 
MWI and its two authorities have an updated web page that addresses public concerns 
and explains Ministry efforts to improve the services in the sector. 
 
Indicators: 

 
• Review of web page with WDMU head 
• Qualitative survey to see what general public expects from an MWI web page. 
• Draft changes input.  
• Completion of web page revisions. 

 
Completed and accepted by USAID. 

 29



Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
Administer a community grants program to provide assistance to poor communities to 
improve water supply networks, increase rural income, and improve agricultural 
productivity related to water conservation and foster the production of native and 
drought-tolerant plants at local nurseries. 
 
Indicators: 

 
• Promotion through governorates of program 
• Grant program in progress 
• Administer pilot projects in five rural communities to illustrate indoor and 

outdoor water and energy conservation while benefiting multiple segments of the 
community. 

 
Completed with additional achievements: 
All WEPIA grants under this program have now been awarded. 
Additional grants, negotiated in the proposal for the extension include 5 community 
centers upgraded for water technologies (gray water, water harvesting, indoor plumbing 
etc…). Work on all these centers is now completed and handed over. 
Two grants for rural parks have been approved bringing to three (with Shigera) the 
numbers of parks that are approved and will be completed by the end of November. 
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
Administer and award a competition to architects/contractors to design low-income 
housing that is both energy- and water-efficient, while remaining simple and family-
friendly. 
 
Indicators: 

 
• Assess low-income housing preferences and needs and develop criteria for 

competition  
• Competition promoted and winners selected. 

 
Complete and announced. 
CSBE is now uploading the  awards on to their website. The website reporting of these 
awards was requested by the MWI and was not initially part of the CSBE contract. An 
extension was provided CSBE to complete the El Webdeh park and an additional sum 
was provided to them for the services of the website developer to ensure the awards were 
loaded on to their website. Completion should be by November. 
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
One pilot poor rural community (to be mutually approved by USAID and MWI) 
remodeled to become a demonstration model of a community that is water efficient, 
including indoor plumbing, gray water re-use, rain water harvesting and xeriscaping. 
 
Indicators: 

 
• Participatory community assessment; model community selected  
• Plans and budget for retrofit drawn up, subcontract awarded 
• Community retrofit completed and launch by His/Her Majesty. 

 
Completed and approved  
 
The East Shigera Community has been totally retrofitted and an official handover is 
expected to take place in October.
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Extension, Years 4-5 
Goal 4: Community Support 
 
“WEPIA’s community support program has been admired not only by the MWI, but by 
other agencies performing similar work. It is primarily the participatory nature of its 
approach, its capacity building linked to CBO development, and the thorough review of 
community ability prior to award that ensures success. WEPIA expects to continue with 
this model into the extension, establishing a fund for this activity.” 
 
Deliverable: 
Develop three community parks using appropriate water conserving technologies and 
xeriscaping. 
 
Indicators: 

 
• Assessment of which parks and locations to be done by community grant team in 

tandem with CSBE 
• 3 sites located and RFP given for landscape designers to work on parks  
• 3 sites completed. 
• National Gallery Park to be completed 

 
In progress: 
Work on National Gallery Park has been slow, as CSBE has relied heavily on the Greater 
Amman Municipality for support. It is now scheduled for completion in the next quarter. 
Designs for three parks (Shigera, Zatari and Mansoora) completed and construction 
already begun. The parks will be completed in the next quarter. 
 
CSBE, in this one activity, has been a major source of disappointment to WEPIA. 
Although the quality of their printed and teaching work is excellent, it is apparent that 
CSBE is fundamentally a training and academic institution and not an implementation 
agency. The implementation work of CSBE is consistently late, and not very 
professional, although they have had legitimate delays caused by other parties involved in 
their work. Part of this is due to their own success as the work load has increased due to 
multiple projects they have been able to bring in. But mostly it is their preferred mode of 
operation, which is to move slowly and deliberately.  CSBE has been unable to price out 
or estimate the cost of their landscape designs meaning that WEPIA has had no way to 
decide on a price range for the work it undertakes. These frustrations are slowly being 
resolved but have contributed to the substantial delays in their work on the National 
Gallery Park. The park will indeed be completed before the end of this project but it has 
taken considerable pressure on CSBE to make it so. 
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NEXT QUARTER ACTIVITIES 
 
WEPIA will be operating in its closeout mode in the next quarter. The closeout work plan 
has been approved by USAID (see appendix). 
 
The remaining goals and deliverables will have been achieved by mid-December and the 
offices closed by the end of November to accommodate the final accounting that needs to 
be done by AED/Washington. The Chief of Party plans on departing Jordan December 1 
and will complete the final report, (due one month after closeout) from Washington. 
 
Some last minute extra production has been requested by the MWI (additional copies of 
the Journalist Guide and of the Educational materials) which will take place during the 
last quarter.  
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Workshops & Courses 
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Workshops and Training Courses Given During this Quarter 

 
 

   Water Efficiency and Public Information for Action (WEPIA) 
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology 
 

Dates 

WEPIA 16 engineers from 
governmental 
institutions, NGOs 
and private sector 

To enhance 
understanding of 
planning urban 
demand management  

Two Weeks 
Master 
Course 

July 
12 - 23

WEPIA 28 engineers from 
governmental 
institutions, NGOs 
and private sector 

To enhance 
understanding of 
WDM in Agriculture 

Two Weeks 
Master 
Course 

July 
12 - 23

WEPIA 19 engineers from 
governmental 
institutions, NGOs 
and private sector 

To enhance 
understanding of 
Alternative Water 
Supply 

Two Weeks 
Master 
Course 

Aug 
15 - 27

WEPIA 22 engineers from 
governmental 
institutions, NGOs 
and private sector 

To enhance 
understanding of 
strategic planning for 
WDM 

Two Weeks 
Master 
Course 

Aug 
15 - 27 

  
      
    Royal Society for the Conservation of Nature (RSCN)

Organization Number & 
Category of 

Persons Trained 

Objective of 
Training 

Methodology Dates 

RSCN 43 Trainers from 
educational 
department and 
Nature 
Conservation Clubs 
in the North  

Training on the role 
of NGOs in 
stewardship of 
natural resources—
(support to Zad Al 
Kheyr and long-term 
sustainability) 
 

Workshop Sept 
29 
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Jordan Forum Business & Professional Women (JFBPW)  
Organization Number & 

Category of 
Persons Trained 

Objective of 
Training 

Methodology Dates 

JFBPW  16 Waethat and 
Women’s sales 
force 

Training in plumbing 
(3 month duration) 

None Sept 
19  

 
 
 
 
Short Term Technical Assistance Received During this Period 

Name Title Purpose of 
Visit/TA 

Dates 

Dr. Guy Fipps Texas A&M 
University  

Training on WDM 
certification course 

July 12 – 23  

Kelly Brunbelow  Training on WDM 
certification course 

July 12 – 23 

Calvin Finch San Antonio Water 
System, USA 

Training on WDM 
certification course 

July 12 – 23 

Dr. David Eaten Texas A&M 
University  

Training on WDM 
certification course 

July 12 – 23  

Dr. Peter Waller University of 
Arizona 

Training on WDM 
certification course 

August 15 – 27  

Dr. Akram Al 
Tamimi 

University of 
Arizona & Hebron 
University 

Training on WDM 
certification course 

August 15 – 27 
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